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EDITORIAL 


We live in a technological age in 
which information on all aspects of 
human life proliferates. But while 
information may be generated in great 
quantities, getting the right informa- 
tion to those who need it remains a 
difficult and growing problem. What is 
needed is a channel of communication and 
a selection process, the first to 
transmit information to users and the 
second to choose from among the vast 
quantities available the information of 
Srearesc relevance. 


Canadian adult basic education suf- 
fers as much as any field from the infor- 
mation problem: although there are very 
large quantities of information, those 
who most need it all too seldom have 
ready access to that which could assist 
in developing and implementing more 
effective programs. Information is 
produced by many types of organizations, 
both public and private, and varies 
enormously in quality, ranging from 
extremely helpful to downright mis- 
leading. 


The problem, therefore, is how 
does the busy adult basic educator find 
the time to make his selection, given 
toc, first, he can obtain the infor- 
mation? Fortunately for some, the 
resources to help him overcome this 
problem may be available on an 
institutional or provincial basis. 

FOr tie others the present undertaking 
isaan attempt to partly solve their 
problem. 


iis publication 1s sancenaed .t0 
serve the practical information needs 
of instructors, administrators and 
counsellors by bringing to their 
attention existing practices and 
innovations in all aspects of adult 


basic education. Book reviews, 
annotated references, Excerpts or 
complete articles are examples of 

the forms the contents will take. 

The topics dealt with will include 
instructional materials, methods and 
techniques, adult psychology, and the 
sociological and cultural backgrounds 
of the unemployed or under-employed. 


Some of the contents will come 
from our departmental collection of 
materials and literature, which 
we are updating and expanding. To 
be successful, however, this effort 
must become a dialogue, a two- 
or more-way communications system. 
We therefore sincerely hope that 
much of the material,or at least 
Suggestions for topics, will come 
from you, the readers. Only in this 
way can we be sure that your needs 
are being met. We would like to 
receive from you articles already in 
print, articles which you have 
written yourself or any suggestions 
that might be useful either for the 
publication or for our materials and 
literature, collection. We are 
especrtally interested in ieollecting 
Canadian-oriented, instructor-written 
material which has potential for a 
wider circulation. 


Please address any correspondence 
EO: 


W. Michael Brooke, 

Editor, BISD Revtew, 

Training Research and Analysis Branch, 
Program Development Service, 

Department of Manpower and Immigration, 
S25. Valthousre. street, 

OTTAWA K1A OJ9, Ontario. 
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THE ADULT 
BASIC EDUCATION TEACHER: 
A MODEL FOR THE ANALYSIS OF TRAINING 


Jonn A. Ntemt 
Catherine V. Davtson 


MAdult=basic education,’ or, the 
acquiring by adults of competence in 
the minimal skills of reading, writing, 
and computation, has become increasing- 
iyeanpoutant.inerecent. years. fhe 
governments of both the Unites States 
and Canada have enacted legislation 
involving vast sums of money to set up 
special programs for undereducated 
adults, a high proportion of whom are 
functional illiterates. Lacking the 
Sines test ls, these people are shut 
out of vocational education, family life 
education, consumer education, etc. 
They need special programs, and they 
need teachers with special qualifications 
andeattributes. in an attempt to help 
with the problem of selecting and train- 
ing adult basic education teachers, the 
authors have prepared a model based upon 
research done on the problems of under- 
educated adults. 


Perhaps the, chief value ofsuch®a 
model lies in its making explicit, and 
coherent, the relationships among 
Knowledge, Skills, and Attitudes, as 
they pertain to the Subject Matter, the 
Student, and the Learning Process. 
Forsthe purposes of the model, “Skills’ 
refer to specific competencies required 
of the teacher and are stated in behav- 


Doctor Niemi ts Assoctate Professor of 
Adult Educatton at the Untverstty of 
Brtttsh Columbia; Miss Davison ts a 
Research Asststant tn Adult Educatton 
at the same tnstttutton. 


Tora lyteriscs UAtti tudes’) refer to 
chamacterastacs,, belieis, ors'feelangs." 
Undoubtedly, the model will need to be 
refined and expanded, as research makes 
new discoveries, particularly in the 
important and almost unexplored area of 
teacher jattitudes: 


Subject Matter 


Concerning the first category, 
Subject Matter, it is axiomatic that the 
teacher must have a thorough command of 
his material. Such command includes 
understanding, for example, the charac- 
teristics. or distinetiverfeatunes.. or 
English, compared with arithmetic; the 
major topics or concerns of each subject 
area; and the relationships among them. 
As for attitude, the teacher.must display 
enthusiasm in presenting material to his 
students, helping them to see a purpose 
in what they learn. Research has demon- 
strated this attitudes to be,of crucaal 
importance in teaching under-educated 
adults. It is likewise important that 
the teacher keep up to. date on new 
developments in his field. As for 
methodology, which brings Subject Matter 
and Student together, that topic is dealt 
with under the category Learning Process. 


From: Continuous Learning, May-June, 1971. 
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Stu dent 


The second category, 
Student, encompasses the 
physiological, psycholo- 
sical, “and soc1rolosacal 
e¢naracteristics of wunder- 
educated adults, who 
generally comprise the 
low income population. 
Concerning the physiologi- 
cal, the teacher must be 
well-informed about the 
changes that occur with 
human aging, for they may 
drasticamly-atr rece the 
individual's ability to 
learn. The teacher who 
fad lomco-realizen cat 
auditory and visual 
acuity; end. enero y.sscend 
to decline with age may 
set unrealistic goals for 
his students and himself. 
Moreover, the changes 
that normally occur with 
aging are often acceler- 
ated in the case of under- 
educated adults, because 
of inadequate health care, 
poor nutrition, sub- 
standard housing, and lack 
Of recreat ron. 


With reference to 
psychological character- 
1Stics, 1G 1S) most mpor= 
tant that the teacher be 
aware of the student's low 
self-concept and his 
accompanying lack of self- 
confidence; these can form 
serious barriers to 
motivation, or the stu- 
deneuse willato. Learn. 
Thescauseseare, complex, 
but can often be traced to 
the fact that many under- 
educated adults have lived 


A MODEL FOR IDENTIFYING THE KNOWLEDGE, SKILLS, AND ATTITUDES 


WHICH THE ADULT BASIC EDUCATION TEACHER SHOULD POSSESS 


a 


KNOWLEDGE SKILLS 
et Subject Matter 
Content Identify the characteristics of 


each subject. 
Identify major topics to be dealt. 
with in each subject. 


Organize topics in logical sequence 
and, where possible, show relation- 


ships among them. 


Methodology See "Learning Process," below. 


Of Student 


Physiological Determine individual physical 
N differences. 
Determine signs of physical 
decline, including sensory 
deterioration. 


concepts of individual students. 
Raise their self-concepts, in 
order to improve motivation. 


Sociological Analyze socio-economic influences 
\ upon the lives of individual 


Psychological See reasons for low self- 


students. 

Analyze the influences of sub- 
cultures with values and modes of 
communication different from 
those of the dominant society. 


f Learning Process 


Adult Learning 
Principles 


Find ways to make subject matter 
relevant to students. 

Proceed from the known to the 
unknown. 

Move carefully from simple ideas 
to more complex ones. 

Support abstract ideas or 
generalizations with facts. 

Plan for active participation by 
individuals. 


information. 
ave students apply immediately 


it in order to retain it. 
einforce learning, making 
students aware of their progress. 


Adult Education 
Process 


Develop a climate that will en- 
courage students to participate 
actively in the learning process. 
Diagnose learning problems, with 
special attention to physiologi- 
cal, psychological, and socio- 
logical differences that may 
affect motivation. 

Help students set attainable, 
measurable objectives, expressed 
in behavioral terms and based on 
their needs. 

Develop materials and utilize a 
variety of techniques and devices 
appropriate to subject matter. 
lan activities that bring re- 
sources of community to bear on 
needs of students. 

Evaluate students, self, and 
program on basis of objectives 
set and on pre-assessment of 
students. 


Allow time for students to assimilate 


what they have learned, verbalizing 


ATTITUDES 


Enthusiasm for subject 
matter, expressed by 
showing students that 
material has value for 
them. 

Eagerness to keep up to 
date on new developments 
in subject areas. 


Empathy with students, 
including patience with 
their problems and 
respect for their value 
systems and their modes 
of communication. 


Capacity to be challenged 
by needs of students. 


Positive desire to 
assist them to assume 
new roles in society. 


Conviction that adults 
are capable of learning, 
provided attention is 
given to their peculiar 
needs, as distinct from 
those of children. 


Disposition to change 
direction in response 
to changing needs of 

students. 


Interest in continuing 
his education, i.e., 
keeping up to date with 


new theories and practices, 


including technological 
developments. 


Willingness to test new 
theories and practices 
ith students. 


outside the mainstream of society most of 


their lives. As a result, compared 


with the middle class, their vocabularies 


and their language skills generally, as 
well as their thinking skills, have been 
restricted. because many have experi- 
enced constant failure in life, they 
have low expectations of success. To 
illustrate, an Illinois study measuring 
the anxiety experienced by adults 
before enrollment in an educational 
program revealed that 22.3 per cent 
believed they would be too "'dumb,'' 29.9 
per cent believed they could not really 
learn, and 30.6 per cent believed they 
would feel foolish.! Obviously, the 
motivation of such people toward 
fearnminp asevery poor. .It is specially 
difficult for them to participate in 
group activities, where they will be 
called upon to articulate their ideas. 


In seeking answers for the low 
self-concepts and poor motivation of 
his individual students, the teacher 
must utilize as fully as possible 
what is known about their socio- 
economic backgrounds, which foster 
many of their attitudes. And he must 
consider carefully his own attitude 
toward these sub-cultures. 


To deal first with socio-economic 
factors, ,1t as clear that the under- 
educated adult differs from the general 
population with respect to education, 
income, employment, occupation, family 
size, health, and residence. Here, 
educatponiasethe crucial variable... ‘To 
a great extent, it determines occu- 
pation, which in turn determines income, 


Educational Rehabilitation - An 
Evaluation of the Adult Basie 
Education Program of the State of 
Illinots. New York: Greenleigh 
Associates, Inc., 1965. 


and all of these are related to family 
Size, health, and residence. Typically, 
the poorly educated adult suffers 
extended periods of unemployment, or he 
1s)torced’ to accept jobs that are 
unskilled or semi-skilled in nature and 
that yield a low income. As for 

family size, a Canadian study demon- 
strated an inverse relationship between 
thissfactor-and income: in the rural 
areas of Quebec and in the Atlantic 
Region were found the largest families 
and the lowest standard of living in 
the country.2 Concerning health, the 
under-educated adult has a higher 
incidence of disease, more chronic 
ilinesses, shaghers rates of: intant 
mortality, lower life expectancy, and 

a greater evidencerot generally poor 
physical and mental health. Usually 
he lives in dilapidated housing in 
segregated neighborhoods, where broken 
families are common and statistics 

of social deviancy and crime are 
disproportionately high. 


Today it is well known that the 
socio-economic factors mentioned 
above, and the attitudes they 
engender, have created unique sub- 
cultures with characteristics quite 
distinct from those of the dominant 
middle class society. In developing 
programs for under-educated adults, 
the teacher must realize that. these 
sub-cultures have their own values 
and their own modes of communication. 
These values are expressed in a prag- 
matic way of life which among other 
things, emphasizes present or short- 
term needs, instead of long-range 


Whyte, Donald R. ''Rural Canada in 
Transition."" In M.A. Tremblay and 
W.J. Anderson, eds., Rural Canada tn 
Transttion. Ottawa: Agricultural 
Economics Research Council of Canada, 
POCO ms moO" 


nlanning that looks to the future. 

As for communication , these adults 
tend co Eiink and sspcake dn concnete 
terms, and their limited vocabularies 
force them to rely heavily on non= 
verbal forms of communication. 


Having analyzed the problems 
of his individual students, the 
Leacher Meeesatorrtindsways ctOmrarse 
their confidence in themselves and 
to create in themea thirst for learning. 
His success will depend to a marked 
degree upon his own attttude. As the 
model =imdicates, is sense of “elipathy 
with the students must include patience 
with problems dictated by physiological 
changes, by low self-confidence and 
poor motivation, and by the nature of 
the sub-cultures. However, the teacher 
will have to watch that his overwhelming 
concern for those problems does not 
Greate in him’an unconsciously negative 
attitude, especially toward ther hive 
for today'' philosophy of many students 
and their modes of communication. For 
example, knowing the acute sensitivity 
of under-educated adults to non-verbal 
Cues, the teacher will not betray dis- 
dain by facial expression or gesture. 
HetwEblebe positive an nis outlook, 
appreciating such values as the close 
kinship ties within the sub-cultures and 
respecting their modes of communication. 
Here, research can aid him. “To i1llus= 
trate, one study has shown that teachers 
who appeared successful were able to 
set aside their own value systems and 
to accept the student as a human being 
of considerable notential.3 As for 


o 
Barnes, Robert F. and Andrew 
Hendrickson. \ Revtew of Appraisal 
Of Adult Ltteracy Matertals and 
Programs. «Columbus, Ohio: “The 
Ohio State Research Foundation, 
ISGSe oor. 


communication, it must help teachers 

to know that scholars have increasingly 
judged the languages of the sub-cultures 
to be not “interior “but cerammatreal 
and highly functional within the groun.4 
These attitudes on the part of the 
teacher are crucial to his’ suecessein 
movtivating his ‘studenus.. | Ormco 

attack the values or the modes of 
communication within the sub-cultures, 
no matter Now good hiseinmtent.. 1s co 
attack his students, dlid ssi) tcrrecc- 

to undo all his attempts to benefit 
them. 


Learntng Process 


They thirdseatecory, vearning 
Process, which encompasses adult 
learning principles and the adult 
education procvess, 115 7c losely stredi co 
the other two categories, as the 
teacher must have a thorough knowledge 
of his subject matter and his 
StUCdeENUS= Ene orcer scOmnelpmcien 
learn. | Here ware, some=exanp les or 
how the teacher can intelligently 
relate adult learning pranciplese co 
tChempresentat ron ou rs ssuLpyecer 
Matter, as well” as to some characteristres 
of his students. iiis awareness of 
thei amit cdeaba ley tor thinks am 
abstract terms should impel the teacher 
in OGCant Zine tS “SUDpeCe matter to 
move from simple ideas, stated in 
concrete language, sto more=compiex. 
or abstract, ideas, and to support any 
generalizations he makes with "hard" 
facts. | Or the teacher whosunderstanas 


4 

Bernstein, ebasties o 5OCl ad. Class and 
Lineuistic Development: “A Theory*ot 
Socia lebearningy. ae bir tial Sey seheesties 

Jean Floud and C.A. Anderson, eds., 
Educatton, Eeonomy, and Soctety, New York: 
PrecaPress sot Glencoes 190)" apwo.0sr 


the low self-concepts of his students, 
and the effect upon their motivation, 
will allow adequate time in which to cover 
material. If he proceeds too quickly, 

he will soon find that his students, 
aiscouraged and unable to keep un, 

will drop out. The teacher should always 
make his subject matter relevant to his 
SLUGeNtS, 66.0.0 by Citing allustrations 
that have meaning for them and by 
encouraging them to cite illustrations. 
Finally, the teacher who recognizes his 
students' penchant for quick "returns" 
will make sure that his subject matter 
appears immediately useful to them. 


The adult education process involves 
setting up operations to put the learning 
principles into practice. The importance 
of establishing a favorable climate for 
learning, based on positive relationships 
between teacher and students, and 
fostering active participation by them, 
can hardly be over-stated. The teacher 
must be able to diagnose individual learn- 
ing problems and to help students set behav- 
ioral objectives accordingly. Always, he 
must take into account that these students 
tend to be rigid in their thinking and 
impatient in the pursuit of learning, and 
to have poor work habits. In the initial 
stages, then, the objectives may be of 
the kind that require simply the recall of 
facts. As the students move into more 
complex material, the emphasis will be on 
objectives that require them to analyze or 
to synthesize what they have learned. 
Constantly keeping in mind that each 
individual has unique problems, resnonds 
to a different kind of motivation, and 
learns at a different rate, the teacher 
will vary his materials and techniques. 
Finally the adult education process demands 
much skill of the teacher in evaluating 
the students, himself, and the program. 
Such evaluation should begin in the early 
stages of a program, when objectives are 
being designed, and should act’ as a con- 


tinuous check on the degree to which 
they are being achieved. 


In the Learning Process category, 
as in the categories of Subject Matter 
and Student, the attttude of the 
teacher is of vital importance. He 
needs to hold, and to make known to 
his students, an active conviction 
that they can learn; and he must be 
flexible enough to alter his course 
of action when he perceives that they 
are conbused! or fatigued. “Pinally, 
the teacher's own interest in keeping 
up-to-date with new theories and 
practices must be matched by a 
willingness to experiment with them. 


In summary, the model presents 
a rather formidable range of Knowledge, 
Skills, and Attitudes. The model is 
probably “ideal,'' in that few of us 
could claim such qualifications. « But 
it is hoped that the model, based 
as it is upon research on under- 
educated adults, will have something 
useful to say to their teachers and 
to the personsiwho select and train 
them. 


READING INSTRUCTION FOR BASIC ADULT LITERACY 


Worma Jean Batley 


It is rather unusual to find a 
junior college that has an adult con- 
tinuing education center with a basic 
education and vocational program, a 
high school equivalency program, and 
the customary short-term vocational 
and avocational adult programs; yet, 
this is the kind of center to be found 
ateDanVille Junior. COLhes ec ineDanvinl le, 
Illinois. This center should not be so 
unusual, for the junior college seems 
the proper place for adults to attend 
school. The college surroundings pro- 
vade the adult witheaemeasure of prestige 
which is lacking when he must return to 
a common school setting to resume his 
education. 


Informal Testing Used to Place Students 
tn Classes 


inmtnestall wprospective students 
avemwincerviewed, Dy counselors Derore 
school begins. From conversation, the 
GYPerOLeanswelseClVien CO ;qUCStIONS.s cle 
amount of assistance needed to fill out 
CiesapplLicatlonarorms angutiesisSe Olecne 
Harris Graded Word List and the Informal 
Textbook Test contained in the Curriculum 
Gutde to Baste Educatton, Intermediate 
Devic ta tiapub li Cationeor sthesUnitedmatates 
Office of Education), the counselors 
determine the levels where the students 
Should begin. Students are informed that 


The author ts on the staff of Danville 
Juntor College, flitnots. 


their classes may be only temporary until 
the teachers decide whether placements 
are correct. After one week the teachers 
and counselors meet to discuss any 
schedule changes which need to be made. 
The decisions rest on the students' 

needs in mathematics and reading; if 

the differences are great in these two 
areas, mathematics ability takes priority. 
it as felt that croup dnstructuon sis 

more essential in mathematics, and that 
wide ranges of individual differences 

can be handled more easily in the 
reading classes. 


Five, fifty-minute classes; ares nerd 
daily, Monday through Friday, and 
additional classes are held on Tuesday 
and Thursday evenings from 7:00 to 9:00 
P.M. At the introductory level 5, which 
is comparable to first through third 
grades, classes are taught in self- 
contained classrooms while the inter- 
mediate and high school equivalency 
level classes are taught in departmental] 
Situations. At the intermediate level) 
day students are scheduled for reading 
on Monday, Wednesday, and Friday; and 
the high school equivalency students 
meet on Tuesday and Thursday for reading. 


students may enroll an classes at 
any scime GuGIng athe year ms COUnS eos 
take those students who enroll after 
the first week of school on a tour of the 


Figurel | J. wAllen, ed. jneadrng 
Goals for the Dtsadantaged (1970), 
International Reading Association, 
Newark, Delaware, 19711. 


From: 


center, and they are introduced to 
their teachers. In this way an attempt 
is made to make new pupils feel relaxed 
and welcome. 


Formal Testing 


In order to have a record of the 
overall success of the program and for 
an initial appraisal of the students’ 
strengths and weaknesses, tests are given 
to students at the intermediate and higher 
levels during the first week of entry. 
The Nelson-Reading Test, grades three 
through nine, and the Nelson-Denny Reading 
Test, grade nine through adult, are used 
Lneceadine Classes., ‘The partacular test 
Pivenwis determined, by the -scores.of the 
informal tests given by the counselors. 
Formal testing is not recommended for 
adults on the initial contact, because 
enrolling in school is sometimes a 
frightening experience. Making the new 
student self-conscious or apprehensive 
by being greeted with a battery of tests 
might cause him to not return to school, 
for he may remember school as being a 
Hong series jor itarlures on tests. 


Testing situations are always handled 
Ma Ghecarens slhe staff does everything 
possible to make the student feel comfor- 
table and at ease. Teachers are careful 
to point out to the students that they no 
longer have to consider tests as threats 
Sance: they will not pass or fai lon :the 
basi swOmaticimtest scores, | Iheysare told 
Piotecnemcests dre used ito help decide 
which materials will be best for them to 
Mec PIGectlLONS are giVenaand ware repeated 
patiently as often as necessary so that 
the students are certain of what they are 
Coron Whvle=m tis ampossible, toirelieve 
all anxiety of students, testing usually 
does not. prove to be a threat. to then. 


Nong raded Structure of Program 


A decision may be made at any of 
the monthly staff meetings to move a 
student from one level to another 
although most of these changes are made 
following the G.E.D. (high school 
equivalency) exams which are given 
three times each year. At these times 
students who are capable enter the 
special G.E.D. classes which are held 
prior to each of the examination dates. 


Whenever it is possible, students 
from the introductory level go to one 
of thevhigher vlevel classes. for’ those sub- 
jects in which they have the ability 
to do more difficult work; yet, they 
still remain in the security of the 
self-contained classroom for those 
subjects in which they still need much 
individual attention. 


Indivtdualitzed Instructton 


From the description of the program, 
it must be obvious that the key for 
teaching adults at the center is 
individualized instruction, which is 
both an effective and a necessary 
method in adult education. With such 
wide ranges in age, social and educa- 
tironalvexpertence, and ‘ability. a plan 
designed to fit the individual brings 
the most satisfying results. Indivi- 
dualized instruction also permits 
enrollment of students at any time 
during the year. It works well in 
combating instructional problems caused 
by the irregular attendance resulting 
from adult responsibilities. Teaching 
a Lessonrto.an, entire: Glass 1s noc 
erten possible because it 1s* seldom 
that ali students an®a ‘class are 
presente ateone times (Certain basic 


lessons may be reserved for group 
instruction at times when most of 
thegelass is) presentea, opice tie 

teacher cannot keep repeating a lesson 
for those who were absent when the 
lesson was presented, individualized 
instruction minimizes the absentee pro- 
Dieter lachwnenber Ofmthenclacsacal 

work on a different lesson, and each 

can progress at his own rate. Thus, 

the mother who has been absent six weeks 
because one by one her children*came 
down with the chicken pox can resume her 
Studies without feelingaithat shevis 
behind ther class... “The: teacher ‘simply 
Consults= thea records of thesstudent™s 
progress; and thesstudent: resumes, her 
studies. 


Special Problems in Teaching Adults 


Poor attendance is not the only 
problem instructors face in teaching 
adultes. AOSt Of the anstructors at the 
Center haverettendedmnse1cutesmineadult 
education, and inservice workshops are 
heldvat thescenters Although mos tif 
the instructors hold master's degrees, 
none are in adult education; for the 
field is so new there have been few 
Opportunities even to take courses in 
adultweducation., The center hasta 
professional library and the publications 
Swap Shop and Techniques, of the National 
Association for PubliceSchoolsAduit 
Education, and the magazines Adult 
Leadershtp and Adult Educatton, published 
by the Adult Education Association, 
provide much useful information on 
teaching adults. 


The first problem the teacher en- 
counters with the adult student has 
already been mentioned - namely, the fears 
that he may have about attending school. 
It may have taken much courage for him to 


even enter the building the first 

day. With patience and understanding 
these fears can be lessened. The 
teacher who admits to the students that 
he doesn't know the answers to every 
question, but can help the students 

find the answers, makes the student feel 
more confident. There should be an 
informal atmosphere in the classroom. 
Many times discussions are held as to 
why students didn't finish school when 
they were younger. When the people 

find that others have reasons similar 

to theirs and that} thes teacher@aceepts 
and understands these reasons, these 
adults are not so self-conscious about 
the fact ehat they -domnocenaveran 
education. Such seemingly ridiculous 
réasons— at least from a teacher's 

point of view- as being called a "sissy" 
Or accused ofeputbInG -onraiGs DV 
members of his peer group have caused 
good students to do poor work and finally 
drop = oucs or school, 


Teachers must show genuine interest 
in the students and their problems. “A 
card file with students’ “addresses 1s 
Kept at, thé center sosthat teachersscau 
call or write the student who has been 
absent several days to let him know he 
is missed. 


The teacher must keep in mind both 
the basic principles of learnine andmelie 
special problems connected with teaching 
adults.’ The adult elearner mustesee quick 
results in’ his learning» thematerials 
must be meaningful, and each lesson 
should have a goal that the student can 
obtain. He must be provided plenty of 
practice materials, and a variety of 
materials and techniques must be used 
in order that each student can have 
experiencés which appeals to “hamer “Adults 
are motivated to learn or they wouldn't 
be in School but thie teacher mustapraise 


their efforts-so that they remain 
motivated. They may not be able to 

read or write, but have a background 

of knowledge gained from their 
experiences.» They need many chances to 
Peeiasuccessiul in, their classroom 
environment. The following is a list 

of the special problems of adult learners 


not similar to problems of child learners: 


s Adults are tired after working or 
caring for a family 

. Adults can learn as well as young 
children, but the learning may take 
longer 

. Adults are eager to learn and are 
sometimes impatient when they do not 
seem to progress as rapidly as they 
wish 

. Adults must see some relationship of 
the lessons to their needs in raising 
a family and in their vocations 

. Adults have more sight and hearing 
difficulties than children 

. Adults have little time for homework 


These special problems must be kept in 
mind when teaching and when choosing 
materials to be used. 


Choostng Matertals 


There should be as much variety in 


materials and equipment as the budget will 


permitein adult education. In selecting 


or preparing materials, the following points 


should be considered: 


1. Materials should be appropriate 
forcothe kinds.of students to be 
taught. Are they farmers? migrant 
workers? or factory workers? 


Zshessons must provide. practice for 
varying abilities. 


3. Materials and activities should be 
about familiar and interesting sub- 
heCi Ss. 


4. Materials, even at the beginning 
levels, should have vocabularies 
suitable for adults. 


5. Beginning materials should have 
short sentences, and large type 
and double spacing should be used. 


6. Readability levels of materials 
shoulds be checked, 


7. Each lesson should teach one or 
two concepts which the student 
can master so that he can feel 
successful. 


8. Lessons should be in sequential 
dnd: Logicady order. 


9. Lessons should be presented so 
that the students can go ahead 
by themselves much of the time. 


10. Some materials should pertain to 
life situations, such as homemaking, 
vocational opportunities, 
citizenship rights and duties, and 
recreational reading. 


These underlying principles guide the 
instructors inthe center as they work 
with the students and as they choose 
materials to use with each student. 


Objectives for Teaching Reading 


Duranse the firstevyeare the center 
opened, the following list of objectives 
was devised by the teachers: 


1. Teach reading as a developmental 
process: 


2. Determine and provide reading 
readiness experiences. 


3. Develop verbal concepts and word 
recognition. 
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4. Develop the ability to communicate 
ideas and information. 


5. Develop comprehension of ideas that 
words represent. 


oe) Develop the ability to comprehend 
and read for information. 


7. Develop critical thinking and con- 
SUruceive disctiss10n. 


8. Encourage application of reading 
abilities in solving daily problems. 


9. Develop study skills and habits. 


1Oneinstrileasdesire: tor worthwhile 
recreational reading. 


Teaching on the Introductory Level 


AS is, truc’atralivthe levels, a variety 
of approaches is used in finding the best 
Way tO teach veaChwseuaent atetiec: Introauctony. 
fevel ther Gray, Oral Reading arasraphs are 
UsScameOmebeLmines tne mincetnonaleLeve lL. On 
each student. Students are taught the 
alphabet if they do not already know it. 
Much time is spent in discussions before 
reading instruction is begun because many 
Studentsedo=nots talk inscompletesencences 
when starting school and 1t as necessary £or 
them to build a verbal background. Using 
articles in the newspaper, News for You, 
Edition A (Laubach Literacy); subjects which 
relate toetheir dai lyelivess mirstorical 
events; and information about the workings of 
government provide topics for conversations 
whichtare or Interest tosadults: 


Many times discussions about the dif- 
ferent meanings of the same word result in 
amusing incidents. One day a class was 
using the word change in sentences. Such 
examples as change a ttre, change clothes, 
and making change had been used when one 
lady came up with change the baby. A lady 


who happened to be a foreign student 
got very excited and exclaimed, "0h, 
nowy LOU-cOULaI (UsdO@ela ts. 


Teachers find that adults have 
to overcome language difficulties, 
such as adding ''s'"' to words where none 
is needed and dropping the "'s'' where 
there should be one. However, adults 
do seem to acquire a larger sight 
vocabulary more quickly than children 
do because adults have a larger 
experience with the spoken word; 
therefore, reading instruction is 
begun with the sight approach. 


Most. ot the time experience charts 
are not used with the entire group 
because there are seldom two students 
at the same level; thus, the teacher 
works with the individual on experience 
Stories which thesstudent writes 
and then reads with the teacher's help. 
Writine the words reinforces the 
learning. Replicas of signs which 


the students see in everyday surroundings 


are displayed so that the students may 
learn to read them. The techniques 
that are used to teach reading to 
children, such as matching words, 
pointing out similarities and dif- 
ferences, and rhyming, may be used 
Witheadul see theschaltenpesrorescite 
teacher is to do these things on,an 
adult level. The goal is for the 
students to find that reading is 
pleasurable; the instructor must 
find the best method for teaching 
theestudents to; readwand= to, enjoy 
reading. 


Some of the materials used can 
be found in any primary grade class- 
room. The Dolch Basic Sight Words 
cards and SRA Reading Laboratory 
are used.) = | hen Garnard= bres. 
Discovery Books series, and the 
Harr Wagner biographies and Deep Sea 
Adventure series are on the book- 


shelves. But there are many materials 
which were prepared especially for 

adults. One series which provides con- 
tinuity in a sight picture approach is the 
Steck-Vaughn texts Working with Words, 
Working with Word Patterns, and Building 
Word Power. From Words to Stortes and 
Operation Alphabet are also good to use 
with the sight method. Steck-Vaughn, 
Noble and Noble, the Allied Education 
Council, publisher of the Mott Basic 
Language Skills Program, are pioneers in 
the publication of adult materials. 
Flashcards, either teacher-made or those 
accompanying the texts, are used for prac- 
tice: also. 


The Language Master has been found 
to be a valuable tool in teaching word 
recognition, improvement of vocabularies, 
pronunciation of words, and improvement 
Opespeechseltlis particularly useful in 
helping foreign students learn English. 
This machine uses cards similar to data 
processing cards.. On some cards there are 
a picture and the word naming the object. 
On other cards are printed sentences, or 
phrases, and some cards are blank for 
teacher-made material. At the bottom of 
the card is a strip of recording tape on 
which an instructor pronounces the words. 
The student records his own pronunciation 
of the words, and then he can listen to 
both the instructor and himself and com- 
pare the pronunciations. 


When students have acquired a good 
Sight reading vocabulary, phonics 
instruction may be introduced. If, however, 
the instructor finds a student who has 
difficulty with this approach, he is not 
pushed. The M.W. Sullivan materials are 
used for supplementary work and phonic 
drills; and as the students progress, the 
Mott materials, which are based on phonics, 
are sometimes used. When the student can 
read independently, S.R.A. materials are 
Started. Lach student is allowed to work 
with the materials which seem best suited 
to his needs and abilities. Actually, on 


ie 


all levels, every 
lesson whether it 
English, history, or science. The 
Class may read an easy story about 
Columbus which may lead the better 
reader to some in-depth reading in the 
encyclopedia. 


lesson is a reading 
is in mathematics, 


Many ways are used to check the 
progress of the students. In addition 
to teacher evaluations, many of the 
Lextsmnave progress tests. lhe, Dolch 
Basic Sight Word Test is used, and 
the Adult Basic Learning Examination 
one of the few tests designed especially 
for adults; 1s used occasionally. 


Teaching on the Intermediate Level 
and Above 


At the intermediate and higher 
levels, students are divided into five 
groups. Level I is comparable to grade 
Pour? Levelallwsoradess tive: and sax: 
Level III, grades seven and eight; Level 
IVa cradesninesand wps<andathe  G.b.D. 
Level wAtsthesG.E.D: devel. students 
concentrate on literature appreciation. 
Since these students are not considered 
appari one therbasicida teracy procram, 
their work will not be mentioned again. 
Students in the other four levels spend 
approximately nine weeks in the reading 
laboratory and nine weeks in a classroom 
Situation, in keeping with a suggestion 
found in a study by Mayhew and Weaver 
which dealt with four different methods 
of teaching reading. It was noted that 
by concentrating on a textbook approach 
for several weeks and then using mechanical 
devices for several weeks, students were 
easier to motivate although they did 
not make any greater gains than the other 
two groups which also showed improvement. 
Since motivating the adult students is 
important, this scheduling has been used. 
The longer periods of time in either the 
lab or the classroom also limit the 
amount of confusion for students as to 
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which room they are supposed to be in 
for reading class. 


At Levels I and II, the Mott 
materials provide an integration of 
reading, spelling, and English Skaelse 
Each skill reinforces the other; much 
written practice is provided, and the 
stories can be used to stimulate dis- 
cussions about problems pertaining to 
everyday life. A review of phonic and 
structural elements and dictionary 
practices are included. For schools 
with low budgets, or with inexperienced 
teachers, these materials offer a good 
startinradult, educations Edit i0onee 
of News for You is also available for 
these students. This edition seems 
better fitted to the students than 
Edition A at the introductory level. 
The teachers at thatslevel feel that 
a simpler edition is needed for begin- 
ning students. 


At Levels I and II, SRA labora- 
tories IIb and IIIa are used. Although 
not written for adults, «the tone of ithe 


language used -even on the lower levels - 


Mcstutabhesmand, .ehe storieseare 
interesting to adults. After reading 
the stories which would be helpful to 
theestudents im their sciencesor history 
classes, the students may choose the 
stories they wish to read. The instruc- 
tor checks every fifth lesson with the 
student. lf ther scores -onethis-Jesson 
and the preceding lessons are good, the 
student is allowed to move up a level. 
While checking these lessons perio- 
dically, the teacher has a chance to 
have the student read orally, and any 
problems the student seems to have can 
be discussed. This periodic checking 
discourages cheating; for no matter how 
often the teacher tries to convince 
students that they won't be considered 
“dumb! for making mistakess itherevare 
always those students who feel that 
they must have correct answers even if 
they have to cheat to get them. It is 


very difficult to convince some students 
that they can learn from correcting 
their mistakes. 


Many educators fear using programmed 
materials because of the fear that students 
will cheat. However, studies have 
shown that a student who follows the 
procedures with programmed materials will 
learn from the experience of working with 
the materials even if he copies the 
answers in the final step. Most adults 
who cheat when they first begin attending 
classes do so because they are unsure 
of their ability, but they scenmearn 
to play the game according to the rules when 
discovering no one is threatened by 
failing grades since no grades are given. 
Those who continue to cheat discover 
that when it comes time for any summary 
tests, they cannot do the work they are 
supposed to know how to do. 


It is important that students under- 
stand the reasons for the teacher's 
conducting this "do-it-yourself" kind 
of school. Students must be convinced 
that they are capable of carrying on 
their work alone, and that in the long 
run this knowledge teaches them to be 
independent. They also can understand 
the attendance problem and can see it 
is to their advantage not to have to 
wait for the rest of the class. They 
need to recognize the teacher is 
there more to help them than to tell 
them what to do, but they must not 
feel self-conscious about having to 
ask for helps el nesteachen can 
occasionally make statements, such 
as "I'm here to help you," and "Don't 
be afraid to ask me for help." dt 
is a good idea to walk around the roon, 
stopping by each student to ask, 

"Doe youmneed “any abetp as 


The tachistoscope and the Language 
Master can be used at these levels 
also. The Language Master is used 
in the same ways as at the introductory 


level. The tachistoscope is used to 
anicr eases Steines ski lis. that 1s),. for 
rapid recognition and interpretation of 
symbols; to teach and extend sight 
vocabularies; and to teach structural 
and phonic analysis. The teacher must 
watch for signs of anxiety which may 
indicate the adults are being pushed too 
hard, and the length of drill time must 
be judged accordingly. 


At Levels III and IV, the basic 
materials used are SRA laboratories 
IIIa and IVa and the educational Reader's 
Digest, in addition to the materials 
available in the reading laboratory. 
materials are used as supplementary 
materials at; this devel, and a ldibrary of 
approximately three hundred paperback 
books is on hand in the reading laboratory 
and in the classroom. Students in Levels 
I and II may use these library books also. 
EDL Reading 300 Ltbrary B and Steck- 
Vaughn soft cover adult library books 
make up the bulk of the materials in this 
library. 


Mott 


The reading laboratory is equipped 
with fifteen carrels, each wired with 
individual headphones for listening to 
any of three taped lessons which may be 
played simultaneously. Each carrel also 
contains a Controlled Reader, Jr. (EDL) 
forsreading rate training. In addition 
five skimmers (EDL) for skimming and 
scanning practice are in the laboratory. 
These are used when a student is reading 
at about ninth grade level, at the rate 
of 450 words per minute. 


Before the students begin to work 
with the Controlled Readers, they are 
given the SRA Reading for Understanding 
placement test. Most students can get 
Chestinst fitty <answers correctly: 
therefore, an adequate judgement of 
starting levels can be found by starting 
with item fifty-one of the test. These 
materials offer practice in reading 
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paragraphs for comprehension rather 
than practice with basic reading 

skills, such as word attack skills 

or reading to find the answers to 
questions. Since it is not necessary 
to complete this work in one session, 
the materials are useful in the reading 
laboratory. It is difficult for an 
instructor to start a class on the 
Controlled Reader because individual 
instruction is needed to be certain 
that the students know how to use the 
machines. The Reading for Understanding 
materials can be used by the students 
until the instructor can teach each 

of them to use the Controlled Reader. 
After everyone has learned to use the 
Controlled Readers, the students do 

a Controlled Reader lesson first and 
then spend the remainder of the laboratory 
session using Reading for Understanding. 


To determine the starting level of 
each student on the Controlled Reader 
materials, the SRA reading laboratory 
scores and the Reading for Understanding 
scores are used. The Word Clues tests 
(EDL) work well also for placement 
in’ rateltrai ning materials; the levels 
range from fourth to fourteenth grade. 
tach student uses a workbook containing 
Stories which are previewed, along with 
a study of new words introduced in 
the story.’ /Next,. a filmstrip with 
the complete story on it is read. 

The student then answers ten compre- 
hension scores on each story., Except 
for the answer sheets the materials 
are used nonconsumably. 


Most students start reading at a 
speed of 180 words per minute on the 
Controlled Readers. It seems that 120 
words per minute is too slow for most 
of the students, and they get restless 
and do not concentrate as well on the 
stories. A student keeps increasing 
his speed as long as his comprehension 
scores are above 80 percent. Below 
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this level the rate is kept the same. 
Occasionally, when a student continues 

to do poorly at a slow speed the rate 

1s;| increased to see if the first speed 
was too slow. “ost of the time, however, 
continuing low comprehension scores 
indicate the material is too difficult 
for -the student. 


After every five lessons, Reading 
Effachency Ghecks? (EDD) mare given 
These tests are on the same levels as 
Chemin Imsit hip: stoEbesamandmcnes Students 1S 
timed while reading from a regular 
workbook. These materials are used to 
tryecornelp, theastudent transfer imereases 
in rate to a normal reading situation. 
Most adults are sure that they cannot 
read any faster than they do. So often 
the statement is heard, "I can't under- 
stand anything unless I read it over 
two or three=times=’* One student who 
for many weeks was not able to finish 
an SRA card or a Controlled Reader lesson 
in one class period, finally was able 
to do both. She remarked that she had 
discovereaathateshe yveally could! read 
faster than she thougntesnescould:. 


It takes much encouragement 
froneehesteacher sto, conv ince” the 
students thatsthey donnie actually need 
Lom see every: Wordat Osunderstand most ot 
what they read. When students first 
begin using the Controlled Readers, they 
are=told not to* worry about eetting 
several answers wrong because they have 
Goenavestime to. cet, adquscedmtosusing 
the machines. Students also are 
reminded that they have proven 
that they can read and find 
answers to questions in their other 
reading and that the idea of this new 
kind @ommlesson wise tore themrrog tearm. co 
read faster. Most students soon adjust 
to this novel way of reading and come 
to enjoy being in the laboratory. 
Because reading and listening are closely 


related, the Listen and Read and 
Listen and wrtte (EDL) tapes are 
used to present new lessons and for 
DI aACtICe Ones kis 


The center has many other kinds 
of equipment which the teachers use 
in their-classroom. “Each desk*has 
an overhead projector which proves 
invaluable in presenting new lessons 
and reviewing old lessons. Teacher-made 
transparencies prove helpful in 
teaching such things as letter sounds, 
syllabication, and using diacritical 
marks The opaque projector is used 
to present the student's stories to the 
class) foreroup readings lesa papers 
may be placed on the machine, and 
the teacher can point out important 
ideas to the class. Tape recorders 
are used by the students to practice, 
to listen to their oral reading, and 
to Amprove thei speech*pabtemnss 


At the Adult Continuing Education 
Center in Mattoon, Illinois, a video 
tape machine is available, and many 
introductory lessons are taped so that 
the teacher does not "have to repeat 
instructions to the continuing stream 
of new students entering the program. 
Lessons also can be taped to enable 
students to make up lessons they missed 
during absences. 


Teachers in the Danville center 
have devised many kinds of answer 
sheets to minimize the cost of materials. 
For theslessons which requine expensive 
workbooks, acetate sheets, and grease 
marking pencils are used sometimes 
so that workbooks need not be consumed. 


In the final analysis, no matter 
what kinds of materials are used, adult 
students iwillsfarltolearn Tf their 
needs are not met. The teacher of 
adults must treat them as the mature 


persons they are. He must accept 
their morals, overlook their faults, 
not talk down to them, and treat them 
as equals. Adult students are not 
members of the captive audience found 
in the common school. Unless they 
feel accepted, they may become drop- 
outs for perhaps the last time. 
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INDIVIDUALIZED PRESCRIBED INSTRUCTION 
IN AN ADULT BASIC EDUCATION PROGRAM 


Natda Watte 


If you were to spend a day obser- 
ving an adult basic education class at 
Che Reoana Vocatacnal Centre 1m Reaina, 
Saskatchewan (Canada), you would find 
Ups coy tourteen, students sittine wat 
movable tables, working independently at 
their own assignments. Some would be 
using programmed textbooks; one might be 
wearing headphones attached to a tape 
recorder and be responding quietly to a 
drill tape; another might be using an 
audio-visual tape-card machine for spel- 
Ligce, Ones orecwoemp nu be “oucaus ing 
reference books in» the library. Two 
might be talking quietly, one helping the 
Ofher: 


You would isee=a) studént™ co tora 
filing cabinet and get a "'nrogress check"! 
and proceed to write this short test. 

You might see another student rise and 
leave the room, returning shortly with a 
soft drink which he would sip as he con- 
tinued to work. The sound would be the 
hum of activity, ovement, brief 
conversations. No one voice would demand 
your-actCent10n. soome vor the quiet 
conversations would include the teacher. 
A student near you might ask the teacher 
Comhelpy him with-ardaffeculty. It would 
probably occur to you that here is a 
classroom where adults have the privilege 
of behaving in an adult way, and the 
teacher has the opportunity to be directly 
helpful, 


It started in the fall of 1968 when 
individualized prescribed instruction was 
introduced in the full time adult basic 


Mtss Watte ts a consultant with 
Saskatchewan NewStart Ine., Prince 
Albert. 


education program at the Regina 
Vocational: Centre.) fnitially, 
ered the Grade 5-8 level. 


sic. (aves hi= 


Planning had begun the previous 
Spring, with a meeting of representatives 
from the Provincial Denartment of 
Education, the training institutions 
and the federal Department of Manpower 
and Immigration (which would be pur- 
chasing, through its Canada Manpower 
Training Program, the major portion of 
the training developed and made available). 
All felt itewouldi be sinterest miemtoeasce 
how this approach would affect the 
quality of learning, the length of the 
requinedsleaunines period, -anumenc 
dropout rates DteitesShouldepemsuccesa. 
ful, it would cure one of the -cnie: 
problems of teachersmin ther manpower) 
classes: what to do about new students 
admitted atter theiclass hadspeenmn 
progress for a téew weeks. “lt would also 
cure the problem of the Manpower Centres 
(public tenployment: offices) sine keeping 
prospective students waiting until 
a new Class could be formed. New 
students could be fitted individually, 
into classroom vacancies as the vacancies 
occurred through students graduating 
CoO-anotherm levels wal iiss nossa p iit Ly moi 
continuous intake was of keen interest 
to ally concerned. 


In September, the teachers who 
would be involved met for a week in 
Regina with an experienced consultant 
from the Denartment of Manpower and 
Immigration, discussing the rationale 


From: National Soetety of Programned 
Instructton Journal, Vol. X 
No. 4, May 1971. 
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and dynamics of IPI, selecting and 
ordering materials, and planning 
administrative procedures for the 
classrooms. 


the entire Grade 5-8 level became 
the "IPI Exploratory Project"; however, 
the intake of about sixty students was 
Diitadn eradually, one class at a 
time, twelve to the class. This meant 
that some teachers were free of class- 
room duties for a while to help the 
supervisor with the many preparations. 


"Grade 5'' was recommended by the 
consultant as the lowest acceptable 
level for intake, bLecause it was judged 
to be the first level at which students 
had sufficient reading skills to learn 
effectively in this manner. The upper 
limit of "Grade 8" was a natural dividing 
point since it led to the high school 
level which was housed in another buil- 
ding. Besides, four grades were enough 
to prepare for at the outset. 


A multi-media approach was used. 
To the greatest extent possible, com- 
mercially available materials were 
employed, for there was a great deal to 
be done without undertaking to create 
more materials than necessary. 


The Canada Manpower Training Pro- 
gram is occupationally oriented; 
therefore, most of these students were 
aiming toward an "Adult 10" certificate, 
which is an entrance requirement for 
many of the trades. These are 
accelerated courses comprising three 
main areas: Communication (Reading, 
English, Spelling, Composition, Oral 
Communication), Mathematics and Science. 


A large battery of materials was 
built up in the areas of communication 
and mathematics. ''General Science" 
proved the most difficult subject in 
which to find suitable programmed 
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materials for adults. While this was not 
introduced until about the Grade 8 level, 
there was an early need for such materials 
because students were to be enrolled at 
all levels in the 5-8 range. One fairly 
satisfactory program was used, therefore, 
as a temporary measure. 


Soon afterward, during a curriculum 
review, the staff concluded that, since 
Specilic areas of ceneral science were 
being taught in the skill courses where they 
applied, there was mo need to include in 
basic education a great deal of general 
SCienceswnichamight be arreleyant Tor 
the individual student. On the other 
hand, manysadult studences at this Jevel 
needed skills in coping with their environ- 
ment, and only a limited amount of 
attention could be given to this need 
indirectly through the ''communications" 
curriculum. It was decided, therefore, 
to prepare an individualized course in 
"Environmental Explorations," which 
focuses on man's social, economic, 
political and natural environment - what 
the environment offers, and how to use it 
or cope with it, and be in harmony with 
iteo. (his. course 1s, now 11, Operation. 


In Mathematics, a generous supply 
of a few sets of programmed books 
formed the basic texts, supported by a 
few copies of a large variety of materials 
fOr extra practice or wenediation, in 
"communications" the popular boxed 
"reading laboratories" and supporting 
materials were used, plus paperback 
"skill builders" with comprehension and 
language exercises, and similar materials. 


It was found necessary to prepare a 
course in spelling. This was done with 
a phonetic rationale, making use of a 
small audio-visual machine and special 
cards with a strip of audio-tape fastened 
across the bottom. (The machine plays 
back from the strip of audio-tape, and 
also serves as a recorder for making 
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tape-cards from ''blanks.") The student 
uses these tape-cards for practice and 
tests in spelling. salespucse the card into 
the machine, hears the word, the word in 

a sentence, and the word repeated; ne 
writes the word, then removes the card 
from the machinesandaturnse1t sover, torcon— 
pare the spelling shown on the back with 
the word he has written. This arrangement 
allows the student to control the pace. 
Before beginning practice on the tape-card 
machine, the student studies the spelling 
lesson from an ordinary printed card. 


Thevstudents, rangedvin age from late 
teens to the forties, most being in the 
younger category. About two-thirds of them 
were of Indian or Métis (part-Indian) 
backsround) Horamost® ofs the students; 
English was a second language, and this 
gave rise to a problem soon detected in the 
spelling course: while learning indepen- 


dently from printed study cards, the student 


might be mispronouncing some of the words; 
then he would fail to recognize those words 
when they were ''spoken'" by the tape-card 
machine. This was overcome by adding audio 
cassettes to be used simultaneously with 
EnespranbedsstudyacardsticowunaGs Uncms LUGENL 
had the correct pronunciation from the 
beginning. 


The services of a teacher aide, of 
the same ethnic background as the 
majority, of the students, proved valuable. 
The one aide was employed on a full time 
basis, assisting in several classrooms 
anasineceneranl duit PeSeasmnequimecd..) «(lie 
auecnorspel reves that clehteen to ctwency 
students might be accommodated in a class- 
room staffed with one qualified teacher 
and one full time teacher aide.) 


Placement and diagnostic testing is 
done during enrollment. In addition, 
periodic yCeStingeis inteoratedgintortiie 
program. At short intervals the student 
independently obtains a "progress check" 


(short test), answers it, checks his 
answers, computes his score, and 
enters this in his record book. The 
teacher administers a “unit test" 
when the student requests it - and the 
student judges his readiness by his 
performance on the progress checks 
preceding that particular unit test. 


The students proved not only 
able but pleased to take over a large 
part of the responsibility for their 
own learning process. They easily 
acquired the techniques of using the 
tape-card machine, tape recorder, 
filmstrip projectors, etc. and 
exercised care in handling the equipment. 
They soon learned to use the progress 
checks in the intended manner. 


The greatest challenge was that 
which faced the teachers. They had to 
acquire a new concept of their role in 
the teaching-learning process. ‘oOo 
longer acting as the source of knowledge, 
they now had at their disposal a great 
variety of knowledge dispensers, which 
must be prescribed appropriately for 
each individual student's needs. Their 
classroom role became one of motivating 
and encouraging individual students, 
giving guidance and individual coaching 
when needed, diagnosing specific 
individual difficulties snreseribing 
instructionalymaterials ongan 
individual basis, and administering 
unit tests and other evaluative tests. 
They now had more direct contact with 
each student. 


Of course the teachers had to 
become thoroughly familiar with the 
materials. Hach teacher entering 
the program must do this. The early 
teachers had to face the fact that 
some of the materials which were 
valuable from a pedagogical viewpoint 
lacked a detailed index or analysis 


of content, and the needed progress checks 
and unit tests. These had to be devised 
and printed. .\ few unprogrammed books 
were used, and for these the answers had 
to be made available to the students. 


The mere logistics of producing these 
materials and organizing them in the 
classrooms for easy access by students, 
while expanding the number of classes, 
presented a formidable task. The teachers 
worked hard, long hours in that early 
period, but their prodigious efforts were 
sustained not only by their own 
enthusiasm, but also by the early 
indications that the results might be 
worthwhile. 


During the first year of the project, 
the average time taken by IPI students 
to complete a given level was reduced to 
a little over one-half the period formerly 
provided to cover approximately the same 
ground in the traditional teacher-paced 
classrooms. Some IPI students finished 
a level in considerably less time than 
this IPI average. An added advantage was 
that those who took longer than the IPI 
average had learned what they covered. 
the dropout rate decreased from about 26% 
in the traditional classrooms to about 8% 
PMimchemtbinclasses:. 


The success of the project at the 5-8 
level prompted the extension of IPI beyond 
this range. In fact, something of this 
kind was almost necessitated by the 
administrative problem of accepting into 
the high school classes a succession of 
individual students who "tested out" of 
Grade 8 whenever they were ready. The 
"Adult 5-10" program was developed by the 
staff to provide individualized instruction 
in high school sciences and mathematics 
which would prepare them to enter ''Tech- 
mical XI" leading to matriculation. The 
ultimate objective is to extend the 
individualized approach through the 
Grade XI level. 


At the other end of the range, 
individualization and continuous intake 
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are being tried experimentally through 
the use of the "Learning 100" materials 
and equipment (McGraw-Hill, "EDL"), and 
experience so far has been favourable. 


In the beginning, as mentioned above, 
a reading level of about 5.0 was recom- 
mended. Experimental enrollment of some 
students with reading ability below 
this level indicated that they were 
unable to take effective advantage of 
the materials and procedures in use. 
recently, however, the minimum reading 
level has been placed at 4.0, and a 
special reading program is given to 
prepare these students for participating 
une thevrécularsIPL*program: 


The teachers now accustomed to the 
IPI program like the opportunity it 
affords to give each student the specific 
help he needs when he needs it, and 
they are gratified by the results. 
It was not an easy change, but they say 
they would not want to go back to a 
conventional classroom. 


the Saskatchewan Department of 
Education has now implemented the 
"Adult 5-10" IPI program in seven other 
centres, and has assisted with the 
establishment of this approach in 
several other anstitucions, within and 
outside their own jurisdiction. 


This was experimentation of a very 
pragmatic kind. When something failed 
to "work," the supervisor and teachers 
adjusted it until it gave desired results. 
The use of a teacher aide was suggested 
and implemented without concern for any 
research pattern. Some statistics were 
gathered, and some anecdotal records 
were kept. The purpose, however, was 
to bring the concept of IPI to life in 
an adult basic education program. 

The purpose in describing it here has 
been to give others involved in adult 
basic education an informal picture 
of the Regina experience. 
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DIAGNOSTIC APPROACH TO 
TEACHING ADULTS 


Edwin H. Smith 


The old dictum, “fake the student 
where he is and lead him as far as he 
can go at his own rate of learning," is 
as valid today as it was 50 years ago. 

If today's functional illiterates had 
attended schools that adhered to that 
principle, it is probable that many of 
them would now be literate (Fagan, 1967). 


Taking the Student Where He Is 


Research on teaching reading has 
uncovered some guidelines that are 
basic for optimal learning of fundamen- 
tale skilis= ines eurst: Of sthiesemuss 
"Determine the student's instructional 
level."' This means that in reading, 
writing, arithmetic, and spelling there 
is a level where the teaching is most 
effective. In reading, this is 
generally the readability level at 
which the student can read fairly 
smoothly well over 90% of the running 
words and comprehend what he has read. 
He should not be reading extremely 
slowly, and he should not exhibit undue 
tension. In arithmetic, facility in 
counting must precede instruction in 
Subtraction. ~In spellings pasic 
phonemic competency should precede 
syllabication. Knowledge of 
Syllabication should precede: the Study 
of variant endings. And so on. 

In addition, the words most commonly 
needed in writing should be learned 
before the less frequently needed 
words. In the study of handwriting, 
partly because of its relationship 

to reading, manuscript writing should 
Dre cede Cursive wr ome: 


The second guideline is, "Locate the 
student's independent level." This is 
the readability level at which he rarely 
encounters a new word, reads smoothly, 
and has no difficulty in comprehending 
what he reads. “In arithmetic, ters cae 
point at which any errors that he makes 
result from carelessness rather than lack 
of knowledge. In spelling, the 
independent level is generally one grade 
level below the instructional level. 


The third guideline is, “Locate the 
Student's frustration level." iii tcma. 
the level at which the student becomes 
frustrated and is unable to learn emtecs 
tively. Invreading,1t is generablyeone 
or two levels above the instructional 
level and is characterized by the missing 
of many words, tension, slow reading, and 
lack of comprehension. In arithmetic, 
it is characterized by failure on many 
problems and insecurity in the use of the 
specific mathematical skill. In spelling, 
it is characterized by rapid forgetting 
of the spellings taught, avoidance of 
those words in writing, and inability 
to use the dictionary to find the correct 
spellings of words. 


This article ts extracted from a recent 
publteation entitled: LItteracy Education 
For Adolescents And Adults: A Teacher's 
Resource Book (1970) by Edwin H. Smith, a 
prominent adult baste educator from Florida 
State University. The contents tnelude 
chapters on: students tn literacy programs 
methods of teachtng reading, writing, 
spelling and artthmette; preparation of 
literacy matertalss; and teaching Engltsh 

as a second language. Desptte tts title, 
the book would be of value to those 
teaching up to the grade 8 level, or even 
beyond. It ts avatlable from: Boyd and 
Fraser Publtshtng Company, 308, Locust 
Street, San Francisco, California 94118, 
OvereD MOUS: 


These three guidelines must be 
followed for effective teaching. Text- 
books, packaged programs, programmed 
instruction, and other teaching 
technology are designed to help the stu- 
dent learn the skills and concepts indi- 
cated by the curriculum. A large part 
OmeenewLeacher's. function, then, is. to 
match the students to the proper 
materials, to manipulate the materials 
as he sees signs of boredom or frus- 
tidttone and tO act.as a: motivator and 


helper when the student has difficulties. 


howcarry Out. this function, constant 
informal diagnosis must be carried on. 
Those things that a teacher can teach 
best should be taught by the teacher. 
Other things should be taught through 
educational technology, and when this 
is done, the teacher acts more as a 
diagnostician than as a teacher 
(Skinner, 1968). 


Leading Him As Far As He Can Go 


Pielserune Comsay,'Lead ham. as «tar 
as he can go."" But how does the 
teacher determine how far a student 
can go in learning? People of similar 
overall ability differ widely in special 
abilities; what can account for such 
differences? Both questions can be 
answered readily for the typical middle- 
class student. Intelligence tests and 
other tests of scholastic aptitude 
give good indications of the general 
level of achievement to be expected 
from each student. These test results 
will indicate both present learning 
potential and probable future learning 
potential. One such test for middle- 
class reading potential is to read pas- 
sages of increasing difficulty to the 
student. The level at which he fails to 
comprehend is one level above his pro- 
bable present reading potential. 


If our functionally illiterate adults 
came from the middle class, the task of 
teaching and testing them would be easy. 
But the vast majority of them are culturally 
deprived and have been outside the main- 
Stream or SOCiety most of their lives. 
Their innate learning ability has been 
repressed, and their, language learning 
has been both less than and different from 
that of the middle class. Many do not 
hear all of the phonemes used in standard 
English. They have not been taught the 
various thinking skills and they often 
lack the words needed to think out certain 
problems. At the time of this writing, 
there was no instrument that would 
accurately reveal the disadvantaged per- 
son's probable learning potential. Many 
functional illiterates learn language 
pa€tCerns sais Chey learn, to read; and 
their potential for learning increases 
with their language facility. 


Where does this leave the teacher? 
How can he know how far he can lead the 
student? This is where skill in estimating 
the learning potential of each student in- 
formally is called for. How rapidly 
does the student learn on a specific 
instructional level? How well does he 
handle his personal problems? How able 
is he to change his ways of thinking? 
How much change has he made since he 
entered the class? Answers to these 
and other questions provide the teacher 
with a fair estimate of the present and 
future: learning potential of his students. 


At His Own Rate Of Leaming 


If adult students are directed to 
make as many X's as they can in 30 seconds, 
some will be able to make a great many 
more X's than others. The same class, 
doing almost any other task within the 
ability range) or. its-members,, 1f timed 
closely. will exhibit a similar range of 
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differences in speeds Given a) list 

of words to memorize, they will show a 
wide range in rate of learning. And 
each member's rank in the scale of 
ability wall ditterstrometasketo task. 


These difterences inslecarning 
rates, as well as differences in 
levels of achievement and differences 
in learning styles, mean that effective 
teaching is best done by matching each 
student to the type of material, the 
rate of learning, and the learning 
style best suited to him. The ultimate 
criterion for suitability is how well 
he learns from the material. Short 
trial periods with varied instructional 
material are vital for proper placement. 
Ordinarily no two students should be 
working on the same page of the same 
book, pamphlet, or other instructional 
materials at the same time. This is 
not to say that several students should 
not have the same materials, but because 
they have different learning rates, it 
would be most unusual to find them at 
the same place at the same time. ‘This, 
of course, while true for skills 
development, does not necessarily hold 
true when concepts are being taught 
and human feedback is a vital part of 
the learning process. 


Stages of Development in Literacy 


sometimes it is helpful to think 
of the stages that an adult goes through 
aSeneemoves up the literacy ladder amit 
the teacher has a rough idea of each 
stage of literacy growth, finding levels 
of achievements is easier. 


four 
These are the 
elementary stage, 
and the develop- 


For classification purposes, 
stages may be defined. 
introductory stage, the 
the intermediate stage, 


mental stage (Smith and Smith, 1962). 
The adult who has attained functional 
literacy has passed through the first 
three of these stages. He has attained 
a junior high school reading “levels ni1s 
writing 15 lecib le, siercansdOnaimuineune 
through decimals, and his spelling and 
composition are at the junior high school 
level. In addition, he has learned 

the important facts and concepts taught 
in the general knowledge area of adult 
basic education. 


The firstlstage (om literacy strainane 
is the tntroductory stage. This stage 
is somewhat similar to the first three 
grades of school in the reading, writing, 
arithmetic, and spelling skills that are 
taught. But the content, materials, and 
student problems are quite different. 
Much of what children learn in the first 
three grades is aimed at future use; 
most of what adults learn is aimed at 
present use. Forichi dren. such mo emai 
reward is delayed or abstract. For the 
adult, the learning is immediately 


useful and should be immediately satisfying. 


Emphasis Vs on the conerete. Appl ieation 
of the learnings is done in real-life 
Situations. If the student is unable 

to read on a fourth grade level, he is 

at the introductory stage in reading. 

Tt he- 1s “unablestowdormultiplieations 

he 1s at the antroductory ‘stagesinvarien- 
metic. ht is=possible forvasscudencmce 
be at the introductory stage in one area 
and above that stage in other areas. 


The secondestage of literacy trainin 
is the elementary stage. At this stage 
thevadult. can readsat as tourthporade 
level or better. He has mastered most 
of ‘the decoding skills ands ableuto 
use reading as a primary learning tool. 
In arithmetic, he is ready -for division, 
he can use the dictionary tovcheckwhas 


spelling, his handwriting is well-controlled, 


and his composition is varied in syntax 

and pattern of organization. While literal 
meaning is stressed at the introductory 
Stage, increased emphasis is now being 
placed on interpretive reading, and great 
emphasis is placed on work-type reading 

and on arithmetic problems. In spelling, 
the student has mastered the most frequent- 
ly used words in writing and he now needs 
to learn the more unusual words for his 
Special communication needs. [n terms 

of reading, writing, arithmetic, and 
spelling, this stage is comparable to 
prades fours five, wandisix: 


The third stage of literacy training 
is the tntermediate stage. At this stage 
the student can read many things that are 
written for the general public. Emphasis 
is placed on critical reading, depth of 
understanding, competence in occupational 
areas, speed and flexibility in reading, 
and expanding reading interests. In 
arithmetic, stress is placed on meeting 
specific occupational needs, using mathe- 
matics as a work tool, and using mathematics 
as a thinking tool. Writing skills are 
extended and spelling is taught when 
specific needs are exposed. At this stage, 
as in the earlier stages, the program deal- 
ing with the general knowledge area of 
adult basic education is continued. This 
stage may be regarded as the transition 
stage from materials designed for teaching 
adults the basic skills to materials writ- 
ten for the general literate public 
(Smith and Mason, 1965). 


The fourth stage of literacy training 
is the developmental stage. When the 
student has reached this point, he should 
be ready for an adult high school program, 
corresvondence program, or special G.E.U. 
program. His reading, writing, spelling, 
and arithmetic skills are on the high 
school level and he has learned the concepts 
and facts that form the core of adult basic 
education. The main objective of literacy 
programs should be to take the students up 
to the developmental stage if possible. 
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The Testing Phase 


How shall we determine at what 
Stage a student is, and then what 
level of that stage has he reached? 
One way, rOr-course, 11S tovgive the 
students standardized reading, arith- 
metic, and spelling tests. But a 
testi designed to) fates tudentstate the 
introductory stage may not have enough 
range to test: those at’ the: elementary 
and intermediate stages as well. Then, 
COO, eivaine a completes literate a 
standardized silent reading test may 
result iimnise: rustrationand dis- 
couragement., The same! asstrue of 
standardized arithmetic and spelling 
tests. ‘scomehow an estimation must 
be made of the student's basic 
skills: betore: selecting a standardized 
test to helpedetermine his speciric 
level of achievement, and the causes 
of the student's dithiculties., “ This 
Chapter ancludestayshort: locator 
test that enablés the examiner to 
find the stage where the student is 
functioning in reading, spelling, 
and arithmetic. On the basis of 
this brief, informal test, the 
standardized reading, spelling, and 
arithmetic tests may be selected.1 


Kinds of Infoxynatton 


The diagnostic approach demands 
that the steacher find? Che, students' 
instructional levels in-the basic 
skvrhis.. itsalsoncemands: that he 
gather information about students’ 
attitudes, vision, hearing, background, 
interests, and perceptual abilities. 
Howsfoolasheit sto lattenmpt- to teach 
reading to a person with blurred 
Vision! And many literacy education 
students need glasses. How can the 
literacy educator teach phonemics or 
phonics to a student who cannot hear 
certain sounds, or who must be taught 
to hear certain phonemes that he has 


l Fé&tor's note: 
Due to thetr length we are unable to 
tnelude the tests and inventories 
referred to here and elsewhere. 
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not been previously exnosed to? How 
can hevexpect progress trom a student 
who is so flooded with anxiety that 
he Gamneoceconcentratecs Checks oF 
these elements showldsbes built inte 
the diagnostic program. Informal 
inventories to help uncover some of 
these areds are) presented at the end 
Ot “Chis =chapeer. 


Generally, ay literacy veducation 
student should not be introduced to 
literacy education through formal 
standardized silent reading tests. 
Initial placement should be on the 
basis of informal tests given by the 
teacher or counselor during an 
interview situation. What kind of 
testing is best, and how much should 
take placerat, Ones ric, «aepends on 
thesstudent, Meineemenerdlacnostic 
approach to teaching calls for con- 
tinuous informal and formal testing, 
the diagnosis of student difficulties 
continues as long as he is in the 
program. “Bach student has a folder 
where information about him and his 
DECILO SSE PomNepUloethit lS “recordqor 
classwork is also kept in the folder 
and serves as one source of 
dragnostucmantormation., «the class= 
room progress can be kept on sheets 
upon which are noted the materials 
used, the pages or cards completed, 
and special problems. Classroom 
progress may also be kept-in-a diary 
of classwork. 


Reading Dltagnosts 


For those with a reading level 
On@Ehe = finstvorade orsbetter, a test 
such as the Indivtdual Reading Place- 


ment Inventory (Smith and Bradtmueller, 


1968) should be administered. This 
will reveal the student's readability 
level and indicate specific difficul- 


tles that the student is encountering. 


It is on the basis of these difficul- 


ties and other special problemsethae instruc 
tional methods and materials should be selected. 
Since most of these tests include tésts of 
auditory discrimination and other skills, 

many reading difficulties are pinpointed. 


In most cases a silent reading test 
appropriate for adults also should be 
used. The Adult Baste Education Student 
Survey (Rasof and Neff, 1967), the Adult 
Baste Learning Examtnatton (Karlson et al., 
1967), and the Tests of Adult Baste 
Education (California Test Bureau, 1967) 
are examples of achievements tests-dcsigned 
for literacy education. After gathering 
the»infrormati1 ons fron tnestwortypeseoe 
tests, the teacher will make the decision 
as to the proper= teveleand= theskindssu. 
materials™he wil lsuse with each studemces 
as the students work in thesselécted 
materials, further diagnostic information 
will be accumulated. A description of 
some ‘achievement tests appropriavem orsuse 
withsadultés®isegivenelaterminethisschapter. 


Spelling Diagnosis 


A good spelling test has great 
diagnostic value. It will reveal the level 
of the student's spelling ability. indieace 
specific difficulties that he may have, and 
offer -cluessto orrentaltionysrercep trom. 
and decoding problems in reading. Among 
the standardized spelling tests appropriate 
for adults are the same Adult Basic 
Learning Examinatton and the Tests of Adult 
Baste Edueatton used for reading diagnosis. 
These’ tests will indicate spelling grade 
level, but ‘they are not strong *diagnostxe 
instruments and should be sunplemented by 
an informal spelling inventory such as the 
one ancludediin this chapters FArteretine 
teacher has gained facility in using that 
informal spelling inventory, he should devise 
his own spelling inventory and continue to 
modify it as he gains more insight into the 
type of encoding problems encountered by 
his students. 


Arithmetic Dtagnosts 


The same achievement tests suggested 
for spelling may be used as a check on 
arithmetic level. But by themselves, 
ehese tests are’ not sufficient: for 
diagnostic purposes. Eventually each 
teacher should build his own informal 
arithmetic inventory. However, since 
this demands much insight into the special 


problems of the literacy education student, 


it is recommended that the Informal 
Arithmetic Inventory presented later in 
this chapter be used and modified until a 
personal informal arithmetic inventory can 
be devised. 


Diagnosis of Other Skills 


Listening and language ability are 
often checked when the diagnostic approach 


is used, Instruments for aiding the teacher 
appraise these skills are included later in 


this chapter. ‘These instruments should be 
modified as the teacher sees fit, and how 


formally and completely he uses them should 
depend upon the particular student's problems. 
Often he may want to use just part of a test 


and in such a way that the student is not 
aware he is being tested. In some cases, 
informal tests may be used as part of 
instruction, 


Diagnosts for Prescription 


BLNCe Most INStruction mreskilLis 1s 
carried out through such educational 
technology as textbooks, workbooks, pro- 
grammed instruction, audio-visual programs, 
and teaching kits, one objective of the 
diagnosis is to find the appropriate 
materials for each student. In reading, 
for example, Programmed Reading for 
Adults (Buchanan, 1967) works quite well 
with some adults but is rejected by others. 
A kit approach such as Reading Development 


kits A and B (Smith, et al., 1968) 
works well with most adults but is 
réjected=by “some.” The same’ is true 
for most materials. Responses differ 
even when the type of material is 

the same; some students like one 
workbook approach while others reject 
it! The ultimate’aim of diagnosis 
1LS*tO fi ta students. wa themater tals * 
Under good instruction, the student 
keeps changing and the prescription 
thatvries, him-one davimay not £it 

hin the next days On the basis. of 
informal and formal testing, the 
teacher will write brief prescriptions 
listing the names of the materials 

to be used by the student and the 
pages; cards, or other material=to 

be’ covered.” A» prescription in 
reading might be: 


. Reading Development Kit A, 
booklets Health? 2013- Law 202: 
and Work 205. 


. Reader's Digest Adult Sertes, 
mend? for Red, article ii, 


. Programned Reading for Adults, 
Book 4, pp. 9-14. 


Thesnexteday Vs npescr intron 
might be to continue in the same 
materials, to add some new materials, 
or to delete some materials. 


While the aim of the diagnosis 
tS prescription’ in iterms of aAnstruc- 
tional materials, this does not mean 
that the instructional materials are 
to. be used solely or teaching*the 
DASLCrskisie. easrOLrcenas possibile 
the materials chosen should also 
correct attitudes, develop interests, 
teach concepts, and provide useful 
information. 
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How Much Dtagnosts? 


Think of diagnosis as being a con- 
tinuing function of teaching. The 
teacher should not wait until he has a 
complete diagnosis for a student before 
beginning his instructional program. The 
most important phase is the actual trying 
Out of "material toyseemi tat really fits 
the student. One student, whose skills 
instruction begins with just an informal 
reading inventory, may have been given 
Enventorresein all ofsthesbasiceskmiils: 
as well as interest and self-concept 
inventories, a vision and hearing check, 
and an information inventory by the end 
of the first week. Another student 
may have been given only placement tests 
in the basic skills. The difference may 
be due to the needs of the student, the 
attitude of the student, or the organ- 
izational problems of the teacher. 


No tests or inventories should be 
given unless the teacher has some ideas 
about how he will use the results. 
Diagnosis should not interfere with the 
instructional program, and diagnosis 
that will not make a contribution should 
be omitted. The objective of inventories 
and testing is not to make a case history, 
but to help the teacher prescribe 
instruction (Della-Piana, 1968). 
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IMPLICATIONS OF SELF-CONCEPT THEORY 
FOR EDUCATION OF THE ''TOTAL ADULT" 


Frank T. Vitro 


Traditionally, programs in adult 
basic education have focused primarily 
upon the teaching of so-called basic 
skillss(i-e., reading, writing, spel- 
ling, etc.) with the major objective 
being that of reducing adult illiter- 
acy. While enhancing literacy is 
clearly a worthwhile objective, to 
pursue this goal without recognizing 
affective corollaries of illiteracy is 
less than rational. Yet we see recur- 
ring examples of just such procedures 
wherein the teaching of basic skills 
is assumed to be merely a matter of 
stuffing cognitive and sensori-motor 
experiences into the minds of non- 
feeling beings. Man is a knowing, 
doing and feeling organism. ‘To over- 
look any one dimension would be to 
consider man less than total. 


DEESEOLethe: total eddult: 1s 
perhaps best viewed as a continuous 
dynamic and uniquely individual pro- 
cess wherein the learner is viewed 
as an affective, reactive and 
emotional being as well as a cognitive 
being. It is a process which focuses 
upon the mental health of the learner 
and specifically the development of 
personal insight and a healthy self- 
concept as concomitants of, if not 
precursors to, traditional academic 
activities involving cognitive skills 
and problem-solving abilities. In 
this process, the emergence of a 
healthy self-concept of one's ability 
is considered to be just as important 
as his actual performance levels or 
measured skills. 


Dr. Frank T. Vitro ts Assistant 
Professor of Psychology and Education 
at the Untverstty of Maine. 


The critical element in self- 
concept theory is the total perception 
which the individual has of himself; 
the picture or image of his "self" 
which is colored by his feelings, 
attitudes, and opinions about himself 
and which has been affected by cultural in- 
fluences and the feedback which he has 
received over the years from significant 
others revealing their perceptions of 
him. Thus, the most important force 
influencing the success or failure of 
the adult learner in the education 
setting is the relative adequacy or 
inadequacy of his self concept. The 
assumption made is that people behave 
and perform in terms of the way they 
view themselves, and effective learning 
will not occur until the concept of 
self is favorable enough to provide 
the learner with the belief that he is 
cCapablesore learning: ein short.-on 
individual must first believe that he 
is an ''adequate human" before he can 
perceive himself as an "adequate 
student”. 


The adult student enters the ABE 
Situation with a self perception which 
may be good or poor, depending on his 
previous experience and environmental 
influences. Subsequent successes and 
failures in personal and social, as 
well as academic endeavors, operate on 
this self concept, either to enhance 
it or to depreciate it. When the 
individual experiences failure in his 
attempts to adjust to various situations, 
he may begin to look unon himself as 
being inferior and inadequate. As a 


From: Adult Leadership, June, 1971. 


result, his achievement in these areas 
is likely to deteriorate causing 
feelings of inadequacy and so on in a 
kind of self-perpetuating cycle. 


As these feelings of failure 
and perception of personal incompetence 
progress, the learner may become 
increasingly defensive. He may begin 
to invest more psychic energy in his 
efforts to protect his self-concept 
than in his efforts to attend to and 
achieve in. the cognitive activities 
of the classroom. This defense of the 
self-concept may be observed in the form 
of withdrawal or avoidance mechanisms 
as in the case of the adult who refuses 
to attend ABE programs or the adult who 
fails to attend classes regularly. The 
defense mechanism may also manifest 
itself in the individual's tendencies 
to derogate or devaluate others, by 
expressions Ot hOStmiaty OTrsby other 
anti-social behavior. Finally, 
defense, of “'seltie mays pe. retlectedii1n 
Che student is ceprectation. Oreste 
educational program or learning 
activities in general. 


Categorizations of such an 
INndivadual sDYestermss SUCH ase. rebel bLoust 
NUNMO tivated sOre lazvi area mcr ely. 
descriptions of symptoms and not 
accurate diagnoses of the actual 
underlying problems. Referring to such 
defensive behavior in the student, 
Alexander (1964) reports: 


"The individual cannot live with 
himself unless he can see himself 
as worthwhile. He will avoid or 
defend himself from any situation 
that threatens his self esteem. 

If feelings of repeated failure 
in the academic situation 
Limeatens Nis seit concept anemwily 


avoid or protect himself from 
experiences that stimulate this 
feeling. The only way in which he 
will meet a situation head on 

and try to achieve is if it 
enhances his self esteem and does 
not give him feelings of failure." 


If we accept the assumption that 
perception’ of self is a Significant 
variable in the education process, then 
it would seem reasonable to consider 
the maintenance and enhancement of self- 
concept as primary. Objectives. in ene 
educational program for the adult. In 
order to implement, these objectives, 
the ABE teacher, it would seem, should 
possess several important qualities, 
including.) “sensitivity. toi the vated 
needs of the individual adult; empathy 
and willingness to listen to personal 
problems; ability to deal with feelings 
of inferiority and embarrassment in 
the adult. student; respect, and; acceptance 
of the Jtotalgadult andy recocnit ton 
of his personal worth. |Fanally, nes muse 
demonstrate sufficient flexibility 
and resourcefulness to provide for 
each student in light of those personal 
characteristics which make him different 
from other adults (t.@., abilities, 
deficiencies, attitudes, values, 
cultural background, etc.). Because 
of such individual differences, education 
form thes totalsadult' srequires alcood 
deal more individualized instruction 
and personal interaction with the 
learner than is usually associated with 
mass-oriented instructional techniques 
and procedures. 


The present viewpoint suggests 
that educators must consider all facets 
of the adult learner including his 
self-concept and other personality 


Deeeiders E.C. "The Marking System and 
Poor Achievement." The Teachers College 
Journal, 1964, 36, 110-113. 


components. While it goes without 
Saying that personality dynamics 
involve many other forces peripheral 
to the realm of the adult education, 
it is felt that the limited time 
spent in an effective program consti- 
tutes a potentially significant 
influence in the overall adjustment 
of the "total adult." An appropriate 
final comment is provided by a statement 
made by Arthur Combs (1967) during a 
conference dealing with humanizing 
education: 


"The goal of education must be 
self-actualization, the production 
of persons willing and able to 
interact with the world in intei- 
ligent ways. To achieve that end, 
educators must concern themselves 
with both halves of the equation: 
the person and the world, the 
learner and the subject. Un- 
balanced concern with either half 
can destroy the very ends we seek... 
We cannot afford to be made the 
victims of this imbalance. An 
educational system which dehumanizes 
its charges fails everyone, its 
students, its professional respon- 
sibilities and society itself.'"'2 


Combs, A.E., Foreword address in 
Humantzing Education: The Person 
In The Process. Edited by 

Robert R. Leeper; published by the 
Association for Supervision and 
Curriculum Development, N.E.A.; 
Washington, D.C.; 1967. 


JOURNALS ON ADULT BASIC EDUCATION 


One of the greatest problems con- 
fronting the busy adult basic educator 
is that of keeping informed about cur- 
rent developments and innovations in 
his profession of instructor, counsellor 
or administrator. 


The adult education journals offer 
one means of overcoming this problem, 
and the regular reading of an appropriate 
selection is indispensable to the 
practitioner. 


The annotated list that follows indicates 


journals which deal quite extensively 
with adult basic education matters and 


much of their content is very relevant to the 


Canadian scene. 


Adult Leadership (AL) and 
Adult Educatton (AE) 


These journals are published by the 
Adult Education Association of the 
U.S.A. (ABA), The Otis, Buidding, 810 
ISthiese. Nowe Washington, "D.C. "200565 
Annual subscription rates are: $21.00 
(Canadian) for both journals and 
membership in AEA; $13.00 (Canadian) 
for one journal and membership; and 
$10.50 (Canadian) for one journal 
without membership. Adilt Leadership 
1s of wide interest to all involved 
in adult education and has recently given 
increased emphasis to ABE-oriented articles. 
PoOrise rove that this publsceat Lom is Ob 
particular value, to: instructional staff 
in, thesrreld i. The journal is pub lashed 
monthly except in July and August. 
Adult Education, on the other hand, is 
a quarterly publication. It contains 
research articles on adult education 
(including ABE) and reviews of relevant 
professional literature. 


(Continued on page 33) 
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THE BATTLE AGAINST ILLITERACY: 
A UNESCO SURVEY 


Antony Brock 


Unesco, Paris, France 


Despite the widespread national 
efforts which are reducing the percentage 
of aiviteracy, ‘the number of ad literates 
PNP eENe sWOLLGs 1 Surasi ng eanexOle D Lyaeaeen 
1970, out of a world population of 
2,055,000, 000vadults, rlliteratées could 
number 810,000,000 if the previous rate 
of reduction is maintained. Even if the 
rate is doubled, they still could number 
710,000,000. 


These estimates come from a Unesco 
survey fof the <strusele againste i) literacy - 
This survey uses information from ques- 
tionnaire answers by 92 Unesco member 
SCALES COUrevise CneworeantzatrOons 
estimatemot alirteracy ain’ the light ofecur— 
rent trends. It presents a disturbing 
piCtuner 


MewiIse in world population. as 
outstripping literacy drives. In some 
countries, population is increasing so fast 
that literacy campaigns only can slow down 
the rate at which illiterates increase. 
And, it is calculated, the population of 
Asia will increase by 60% and that of 
Africa by 65% between 1960 and 1980. 


The survey contains a warning that 
previous estimates of illiteracy may have 
been overoptimistic, since census estimates 
tend to be based on primary school enroll- 
ments and dropout rates can be high. In 
1968, Unesco found that enrollments in 


Middle African primary schools had increased 


by 1.8% between 1961 and 1966; the cumula- 
tive dropout rate over the six primary 
school years, however, was 68%. Only 
1,235,000 reached fourth grade. Assuming 
that permanent literacy requires at least 


four years’ nrimary schooling, this 
would mean that, of the 1960 total 

of 5,350,000 Middle African six-year- 
olds, 4,115,000 were likely to be 
15-year-old illiterates in 1969. 


In the Arab States, a Unesco 
survey has shown, there may be 
1,300,000 illiterates out. of 2,700,000 
children reaching age 15 in 1970.-,a 
cut in the illiteracy rate from 59% 
in 1965 to 438%, but’ a reduction of 
only <L007 0O00minsthesnumnbe rac 
illaterates: 


After the World Literacy Congress 
in Teheran in 1965, world opinion was 
roused to tackle illiteracy as some- 
thing bigger than an educational 
problem. Potentially, educated adults 
can be an immediate asset to a 
developing country's economy, and adult 
teaching increasingly has become the 
Concern of development authorities. 
Unesco, therefore, has encouraged 
the adoption of functional literacy 
projects linked to everyday work, 
and hence to development programs. 


Upto. June; o1069. 52. Unesco 
member states had agreed to participate 
in the Unesco Experimental World 
Literacy Program, which was born in 
1964 with eight participating countries. 
Twelve countries now have started 
experimental projects with Unesco 
help; 26 others arevexploring =the 
possibilities. Most of the large-scale 
efforts are backed by the UN 
Development Program Special Fund, but 
projects ‘can be exclusively, nationally 


From: School and Soctety, March, 1970. 


funded. (It should be noted that, in all 
projects, the national contribution, 
though it may be too small for the task, 
is always much larger than the inter- 
national contribution.) Other projects 
receive bilateral assistance, which may 
be governmental or private, such as Swiss 
help for Niger and Swedish help for 
Afghanistan. In some cases, the projects 
are for work-oriented literacy components 
built into development schemes backed by 
UN agencies such as ILO and FAO. Some 
are ''micro-experiments,'' limited in time 
and scope, in which Unesco experts help 
local authorities to research methods 

and produce teaching material. Since 
1967, major schemes under the UNDP in 
Ethiopia, Guinea, India, “Madagascar, 
Sudan, Syria, and Tanzania have been added 
to the projects under way in Algeria, 
Ecuador, Jran, and Mali. 


All literacy projects are primarily 
national efforts, and the Unesco survey 
lists government measures which illustrate 
the priority given to literacy within 
countries, citing such examples as the 
United Arab Republic draft law requiring 
private firms to provide literacy courses 
and proposing that five years after rati- 
fication it will be illegal to employ il- 
literates. On funding, the survey notes 
that support from industry for work- 
oriented literacy schemes is increasing 
as firms come to recognize the value of 
an educated work force. Bilateral aid 
from the richer countries and voluntary 
efforts, such as the Nordic countries’ 
contribution of $70,000 to Tanzania and 
the $740,000 raised by the Unesco Inter- 
national Voluntary Fund, are an important 
source of funds: 


Alongside the projects, fundamental 
research is needed. There have been 
studies, for instance, of the economic 
effects of literacy on Algerian flour mill 


31 


workers, Bombay factory workers, and 
Moroccan miners. Action research 
ensures that teaching takes the proper 
lines, and, in a micro-experiment at 
the Vale do Rio Doce mines in Brazil, 
a computer was used to analyze the 
workers' basic vocabulary of 2,300 
words. It was found that nine per 
cent of the 540 syllables used covered 
60% of the words, and 20% met 80% of 
speech needs. Accordingly, a new 
program is being prepared which aims 
CO cut teaching tame by halt 


Unesco's questionnaire to member 
states covered the most pressing 
problems still to be faced, and replies 
showed five main areas of difficulty, 
the first being that, of finance. If 
national programs are to be extended 
and improved, more funds and new sources 
of finance will be required. The Unesco 
Round Table of Bankers, Economists and 
Financiers, in February, 1969, in Rome, 
urged that each development project 
should include a functional literacy 
component, recommending that, in view 
On theslikely cainein productivity, 
private enterprises and national and 
international banks could participate 
in funding. The shortage of qualified 
personnel also must be remedied and 
universities must provide recognized 
academic courses for teachers, as well 
as supply the suitable teaching material, 
which is the third pressing need. 


Scientific evaluation is a need 
common to all those calling for more pilot 
projects and micro-experiments to evaluate 
methods and techniques. But it is the 
fifth problem, that of organizing the 
transition from the experimental phase 
to that of intensive application and the 
integration of work-oriented literacy 
into industrial and agricultural develop- 
ment, which 1s’ thesmost difficult. 
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Attempts to tackle these problems 
have produced a pattern in many coun- 
bores. 
a holding operation on a broad front 
against the advance of illiteracy with 
mass literacy campaigns, while at the same 
time selecting, sectors for penetration in 
depth by intensive functional literacy 
DLOLecese. 


The survey emphasizes that it is an 
PILCTAMeacC COUN Gs. Atal Sea Nabact ao 
Situation report of awbattle that still 
is not won and still could be lost very 
CaSdlya 
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RECOMMENDED PUBLICATIONS 


Ilitteracy in America, Harvard Educational 
‘Review, Vol. 40, No. 2, May, 1970, Special 
Issue. 


This internationally acclaimed peri- 
Odical has published an excellent issue 
One LE Seracy an, AMerica.» A lnoUshy Of can 
-esoteric nature the articles are very 
readable and useful. Unlike many of the 
more mundane resource books on adult basic 
education, this issue deals with some com- 
plex and perplexing problems of a 
political or philosophical nature. The 
contents inciude:. ~The Adult Literacy, 
Process as Cultural Action for Freedom'"' 
(Pauloerneire)c he Po liticssor Rearing. 
(Neil Postman); and "Literacy through 
Democratization of Education' (Armando 
Martinez). This is thoughtful and stimu- 
lating reading and is highly recommended to 


all who are interested in the wider problems 


Ob dllaternacye 


The issue contains ten articles and 
reviews of thirteen books, the latter on 
all aspects of education, including 
Is-teracy,. 


Tespublicacr on costsms a7 aU No sand 
is available from The Editorial and Business 
Office, Longfellow Hall, 13 Appian Way, 
Cambridge, Mass. 02138. U.S.A. 


This, says the survey, "is to conduct 


Anderson, Darrell and John A. Niemi, 
Adult Education and the Disadvantaged 
Adult (1969), ERIC Clearinghouse 

on Adult Education, 107 Roney Lane, 
syracuse,-New. YOLK.) 152 10e 


ERIC commissioned these two leading 
Canadian adult educators to write this 
review of the literature in adult. basic 
education. It is among the most 
comprehensive works of its kind and has 
proved itself indispensable to many 
adult educators in Canada, the U.S. and 
abroad. It is based largely on 
Canadian and U.S. source material. 


It is more than a mere review: 
the literature is drawn together in 
a manner that makes a total compre- 
hension of the problem possible. 
The reader comes away from the book 
not only with a sound grasp of the 
literature in the field, but also 
with a clear understanding of the 
problems relating to the disadvantaged. 


- The review is treated under a 
number of major headings: 
characteristics of the disadvantaged; 
social interaction; educational 
programs for the disadvantaged; and 
implications for program development. 
Over 300 studies are cited in the 
bibliography. 


JOURNALS ON ADULT BASIC EDUCATION 
(continued from page 29) 


Continuous Learning 


This is a bi-monthly journal issued 
by the Canadian Association of Adult 
Education (CAAE), Corbett Houses 255. 5t. 
George Street, Toronto. 


Continuous Learning deals with all 
facets of adult education and adult 
basic education. Subscription fees are 
$6.00 per year. Membership to CAAE is 
a further $4.00 per year. 


Convergence 


This is an international journal 
of adult education issued quarterly 
at an annual subscription fee of $6.00. 
Its¥cditor is Dr. Roby Kidd at P.O. 
Box 250, Station F, Toronto 5, Ontario. 


Itteracy Discussion 


This is a new journal published by 
the International Institute for Adult 
Literacy Methods, P.O. Box 1555, Teheran, 
Iran. The few issues published so far 
have been of a high standard. This jour- 
nal should be of considerable interest to 


those who are interested in matters relating 


to international literacy. 


Itteracy Discusston is issued quarterly 


by the Institute and is free of charge. 
NAPCAE Bulletins 


The National Association of 
Public Continuing and Adult Education, 
1201 16th Street N.W., Washington, D.C. 
20036, issues three bulletins which, 
as the names suggest, are of practical 
value to the adult educator: Techniques 
for Teachers of Adults; Admintstrators' 
Swop Shop; and The Pulse. Annual 
subscription is $5.00 (U.S.) for issues 
of one of these bulletins and $12.50 
(eS jecorrall= three. 


Jo 
JOURNALS IN THE FRENCH LANGUAGE 


ESCH A, 


Though not its official 
publication. theti/77.C.8.4. is the 
main periodical published by the 
Institute (L'Institut canadien 
d'€ducation des adultes) on adult 
education. While expressing its 
position, the editor is careful to 
express the views of all parties. 
The publication is intended to provide 
a forum for discussion and exchange 
of views. 


L'I.C.E.A. is published monthly 
atethe subscription ratecof $3.50 
for 10) 2ssues:. 


Ptéce au Dosster 


This brochure, which appears 
approximately 4 times yearly, is 
aimed at giving publicity to lesser 
known contributions frequently 
reserved for specialized audiences. 
and not readily accessible to a wider 
readership. It caters especially to 
those interested in the research and 
theory of adult education. 


The cost varies from 50¢ to 75¢ 
per issue. 


Les Canters de aii. C. Bis: 


E@se Caters dew psCehe Ae i1sea 
collection of “articles, .studres-and 
abstracts dealing with a variety 
of educational socio-economic and 
cultural topics. Comments on trends 
and achievements of members of the 
Institute are also included. 


Published at irregular intervals 
at approximately $3.00 per issue. 


These periodicals.are available from 
L'Institut canadien d'éducation 
des adultes, 
906 est, rue Sainte-Catherine, 
Suite. 800, Montréal 132. 
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SOME ACHIEVEMENT TESTS APPROPRIATE FOR ADULTS 


} 
Edwin H. Smtth 


Adult Basie Educatton Student Survey. 
Follett Publishing Co. 1967.2 


Enea ewOmcOLrmseOLe une ABEomtese 
give grade level placement in reading 
and arithmetic within the limits of 
the adult basic education curriculum 
range. It is untimed and uses a cor- 
rectron factor for euessing, 


Adult Basie Learning Examination. 
Harcourt. bracesg Wordd =sines .1967- 


The ABLE tests are designed 
to test achievement in reading, 
speliang) andeanrvennecic ems nelr 
range is from the middle of grade 
fevelsone tnrougnhweradeslevelmeroht. 
Thepemismiesenaca cen LestmLonmcocn 
Ofethe= subject areass GFihestime 
Reddy Com homecachecestslangese: Lom 
15 minutes in arithmetic to 30 
minutes in reading. There are two 
equivalent forms. 


Baste Reading Inventory. Scholastic 


PeStANIeSeErVACe.. IOC: 


This test is designed to test 
adults who are reading on grade 
levels two, ‘three, and four. “No 
information is given about validity 
Orere liability, the sexaminer.s 
manual. 


From: Ltteracy Education for 
Adolescents and Adults: 
A Teacher's Resource Book 


(sée pager 2070£ Ehismissue) 


Individual Reading Placement Inventory. 
Follecterublashning CO;msn lobo. 


This individually administered 
diagnostic reading test covers readability 
levels one through six. Both forms use 
scoring sheets’ to record ditfictiltres 
and to indicate grade placement. Evidence 
of reliability and validity for use with 
adolescents and adults is given in the manual. 


Tests of Adult Baste Education. “California 


Test Bureau. 1967. 


The TABEscovier thevareassotereading, 
arithmetic, and language. There are two 
forms Of TABE as well as threesditferent 
levels orecach test gran OCaAtOrm cesta 
enables the examiner to determine the 
propens levels to usewwitheeach student. 
Testing range is from mid-grade one 
through high school. 


2 

Consult your local library for detailed 
addresses. Note that most U.S. publtshers 
have Canadian agents. 
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AN ESSENTIAL MONOGRAPH SERIES ON ADULT BASIC EDUCATION 


The Department of Adult Education, 


Florida State University, Tallahassee, 
which has an international reputation 
methertveld of adult. basic. education, 
has recently produced a series of ten 
monographs called Research to Practice. 
These studies have been carefully 
researched and are highly recommended 
to adult basic educators. 


The monographs have been prepared 
specifically for ABE practitioners and 
are practically oriented and concisely 
written. Lengths range up to 28 pages 
and a list of recommended further 
reading is included. 


The following are the titles of 


publications in the series, the authors, 


ang 7coSt an, U.S.,dollars: 


Snyder, Robert E. Reeruttment in Adult 
Baste Educatton. $1.00 


Seaman, Don F. Starting Students 
Suecessfully tn Adult Baste Edueatton. 
$1.00 


Snyder, Robert E. Deetston-Makting in 
the Planning and Implementation of 
Instruction tn Adult Baste Educatton. 
$1250 


Verner, Coolie and Catherine V. 
Davison. Psychologtcal Factors tn 
Adult Learning and Instructton. $1.50 


Verner, Coolie and Catherine V. 
Davison. Phystological Factors tn 
Adult Learning and Instruction. $1.50 


Norsworthy, Gary F. The Role of the 
Paraprofesstonal in Adult Baste 
Edueatton. $1.00 


Knox, Alan B. In-Service Educatton in 
Adult Basie Education. $1.50 


Ashley, Myra G. and Gary F. Norsworthy. 
Facilitating Learning Through the Use 
of Supportive Services tn Adult Bastc 
Edueatton. $1.00 


Seaman, Don F. Preventing Dropouts in 
Adult Baste Educatton. $1.00 


Knox, Alan B. Program Evaluatton in 
Adult Baste Educatton. $1.50 


The monographs are available from: 


The Florida State University 

Adult Education Research-Information 
Processing Center, 

Department of Adult Education, 

920 West College Avenue, 

Tallahassee, Florida 32306. 
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The articles in this periodical have been selected 
for their potential value in helping the professional 
development of those engaged in the BTSD and related 
programs. The Department of Manpower and Immigration, 
however, does not necessarily support or encourage 


the views and opinions expressed in them. 


EDITORIAL 


Although the teaching of adult illiterates is centuries 
old, the establishment of adult basic education as a profession 
is very recent. Only since the 1960s, when technological 
progress and public conscience necessitated the mass training and 
education of disadvantaged adults, has there developed a sizeable 
body of adult basic educators. However, this rapid expansion, 
which now makes them one of the largest groups of adult educators 
in Canada, has resulted in special problems. There is a lack of 
established research on which to base decisions related to 
program development; there are no well-established techniques, 
methods or instructional materials; and little is known about the 
potential student. 


A further problem among adult basic educators, which has 
been felt but not always clearly expressed, is the near absence 
of a sense of community, so important to the individual in a 
profession. Repeated contact and communication with his 
colleagues not only have practical benefits in problem solving 
and information gathering, but give a feeling of professional 
identity and belonging. The discipline is new, and there are few 
established lines of communication. Although nothing can be done 
about the former, lines of communication can be developed. In 
colleges or institutions this sense of community may exist 
through formal and informal meetings where matters of mutual 
interest are discussed. But what is happening on a provincial or 
national level to bring about a common understanding and sharing 
of ideas? 


First, an increasing number of adult basic education 


teacher-training programs are being established. These vary 
considerably from part-time in-service programs to full-time 
summer programs of a pre-service or in-service nature. Quite 


apart from the andragogical’ benefits, these programs encourage 
wider communication within a province. 


Secondly, adult basic educators in at least two 
provinces have initiated, or are in the process of establishing, 
adult basic education associations. Such an association has 
recently been established in Saskatchewan. The group meets 
periodically and publishes a newsletter on current local issues. 
A similar association is now being developed in Ontario. Among 
the immediate plans are the organization of an annual conference, 
a periodical newsletter and the publishing of an Ontario adult 
basic educators' directory which would give the names, addresses 
and positions of all known adult basic educators in the province. 


A "BTSD Newsletter," coordinated by the British Columbia 
Department of Education, is another innovation, aimed at drawing 
together the ideas of British Columbia adult basic educators. 
The copy I read showed a publication of considerable practical 


use and a vehicle to advance Chat esprit de corps so essentralsto 
the effective working of any community of professionals. 


This is just the beginning: other provinces are 
discussing the possibility of establishing associations. In the 
foreseeable future there may well be a need, if one does not 
exist already, for a Canadian ABE Association. In this way, 


wider scope and representation would be given to the local adult 
basic educator, so helping to articulate and form a community of 
Canadian adult basic educators. 


Please address all correspondence to: 


Mr. W. Michael Brooke, 

Editor, BTSD Review, 

Training Research and Analysis Branch, 
Program Development Service, 

Department of Manpower and Immigration, 
325 Dalhousie Street, 

OTTAWA, Ontario. 
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NOTE 


™andragogy" is the science of teaching the adult. 


MICROTEACHING: AN ILLUSTRATION OF PERFORMANCE TEACHING 


Kevin Ryan’ 


The word relevance is having a heyday. It has become 
a one-word platform for reform and reappraisal. For teacher 
education to be relevant, its students should be getting the 
Skills attitudes, and directions they need to perform well as 
teachers. In its simplest form the job of teacher educators is 
to accept decent, liberally educated people and provide them with 
a set of experiences which will make them successful - that is, 
will be relevant - in their new role. The woeful condition of 
the schools today is some indication of success to date. 


Seventy or eighty years ago, when the university 
captured teacher education, it had a great opportunity to analyze 
the uniqueness of teaching and build a training program 
accordgingly. This is not what happened. Except for student 
teaching, the university has treated the professional training of 
teachers the same way it treats general education. ttewrorced 
teacher education into the prevailing university mode of courses, 
lectures, books, and examinations. Over the years it has become 
evident that teacher education is not working, that teachers 
cannot put the ideas espoused from the lectern into classroom 
practice. The university's response has not been to re-examine 
this problem as much as to move defensively away from it. The 
young teacher is told, "We cannot give you practical solutions. 
We cannot prescribe answers. We can only expose you to the great 
organizing principles and theories of education. Once these are 
quappleduwith, “theyvwillsintormiand=direct yourn?practice="« As-iL£ 
by some magic, a young teacher faced with an abusive student will 
be able to recall a principle from psychology to help him at that 
moment. Universities have been able to get away with this 
because future teachers believed that the practical knowledge 
needed to maintain a classroom would come during student 
teaching. By and large, student teaching is the most valued part 
Omeeceacher straining; smwhich® sis: snot!) ton ‘say sthateit-has been 
effective. By itself, student teaching cannot carry the entire 
training burden. Although the methods suggested in this paper 
are equally pertinent for the training of teachers for preschool 
through higher education, it should be noted that until very 
recently, the little teacher training that has been done in adult 
basic education has seldom included even student teaching with 
its inadequacies. 


As the crisis in education deepens, or at least becomes 
more visible, the Cry for relevance from graduate and 
undergraduate teacher trainees becomes more strident. The plea 
is for more practical experiences before and including student 
teaching or internship. In despair teacher educators have begun 
to lose confidence in the cherished foundations and methods 
courses. The new zeitgeist is, "Put them in the schools’ earlier 
so they can learn on the job." The innovative programs are no 
longer the Master of Arts in Teaching (MAT) programs, but’ those 


which immerse their students immediately into the "real world" of 
the schools, in para-, sub-, demi-, and semiprofessional roles. 
The intention is to immerse students in the activities or 
functional context of the school and then to provide them with 
applicable theories and means of getting answers to the questions 
which arise. This new emphasis on immediate practice certainly 
has some strengths, particularly when carefully linked to schools 
utilizing a differentiated staffing approach. This emphasis also 
has some deficiencies. It presumes that the student of teaching 
will learn what good practice is by coexisting in the _ schools 
with experienced teachers. In reality, what probably happens is 
that* the beginning teachers,  4in their Sstruggle Sfor survival 
learn to cope with students and the demands of their role, 
acquiring the biases and practices of their more experienced 
colleagues. In other words, they imitate what they see and 
continue education as it is. 


Another difficulty with the instant immersion-in-the- 
schools approach is that while schools may have many excellent 
teachers, that does not necessarily mean that they have many 
excellent trainers of teachers. One thing that can be said about 
teacher education as it exists is that it is filled with people 
who want to teach teachers. Before the practice dimension is 
extended into the classrooms much _ further, a large mass of 
trainers of teachers must be developed who are knowledgeable in 
what and how to teach teachers. If this body of trainers is not 
developed, a cry for practical experiences for the sake of 
relevance may simply reinforce much of the irrelevance presently 
existing in American education at all levels. 


PERFORMANCE TRAINING 


Between the extremes of the traditional tell-them-how- 
to-do-it approach to teacher education and the throw-them-in-the- 
schools practical experience lies the performance approach. 
Performance training is based on the disarmingly simple idea of 
first identifying the professional skills and strategies a 
teacher should possess and then building training experiences’ to 


help people learn to perform those. skills. Underlying the 
performance training movement is the idea that teaching is 
behavior. As behavior it can be categorized into a wide variery 


of activities, such as questioning, explaining, telling, testing, 
evaluating, record keeping, demonstrating, and order-maintaining. 
If one takes the point of view that teaching is. basically 
behavior, then positive steps can be taken to identify the 
important skills and the training procedures which provide 
nonteachers with teaching skills. 


Over the past few years there have been a number of 
different efforts toward performance training. Some of these 
efforts have involved the programmed learning approach; others 
draw on simulation theory and role playing techniques. One _ such 
effort to develop performance skills is the microteaching 
approach. 


In the early 1960's teacher trainers at Stanford 
University became dissatisfied with the training being provided 
for teaching candidates. A great gap was seen to exist between 
formal teacher education and actual teaching; the gap of 
realistic training. The teaching profession, unlike most 
professions, has not provided its practitioners with 
opportunities for safe training, experimentation, or practice. 
Law students have their moot courts; airplane pilots their link 
trainers; medical students their cadavers. In those professions 
the denial of such nonacademic training experiences would be 
unthinkable. In teaching, however, all that was provided was 
observation programs and student teaching - both of a very hit- 
or-miss quality. Trainers had little control over the content of 
those experiences. Stanford University teacher trainers, seeing 
a need for a realistic training situation analogous to those used 
in other professions, spent a three-year period developing 
microteaching in response to this need. 


What microteaching has provided is a safe but realistic 
training situation for teachers, both pre-service and in-service. 
Microteaching is real teaching, but at the same time it is 
constructed teaching. It is designed so that teachers can 
concentrate on the mastery of specific teaching skills ina low- 
Tasker situacion. The students do not suffer from it, because it 
is not part of their regular curriculum. The teachers, free to 
experiment with different techniques, increase their range of 
classroom skills. 


Microteaching can be thought of aS an approach or as a 


concept. Hopefully, rtp rewiledl not;s:reach) tthe .estatus, ».0f an 
orthodoxy. There are no inviolable rules in microteaching. A 
microteaching situation can be described but not prescribed. In 
a typical microteaching session the teacher gives a brief lesson 
in her subject. Her performance is recorded on video tape. This 
video tape record is later used in the lesson critique. The 
lesson is a real lesson; a short lesson, typically of five 
minutes. The three or four students are real students, although 
they are not part of the teacher's regular class. The focus of 


the experience, however, for both the teacher and her supervisor, 
pseonwarspecific. ‘skill: 


When the teacher has finished thei lesson, she will 


participate vin, a lesson) critique? with) ther supervisore The 
subject of > othe ~.critiuquebs willow be sthe Steacher’ ssiucesrortetne 
particular skill she has been practicing. From what she learns 


from this critique, the teacher will decide upon whatever changes 
she would want to make to improve her use of the skill. 


After some time to incorporate these changes in her 
lesson plan, she will re-teach the lesson which again will be 
cratiqued- The process can be repeated as often as desired and 
altered to fit special circumstances. 


A key advantage to the microteaching approach is’ that 
it allows for the immediate application of feedback, that is, the 
information ‘the teacher gains during the critique. T Coens 
suggested that feedback from several sources be used. One source 
is feedback from the supervisor who may be anyone qualified to 
guide the teacher in critiquing the lesson. He may or may not be 
known to the teacher. He may be a member of the institution 
conducting the clinic or be employed specifically for 
microteaching supervision. A second source of feedback is the 
audio or video tape recording of the teacher's performance. 
Video tape equipment is not essential to an effective 
microteaching iclinic, {but (vs gasmosts Valuables tool. Its use is 
recommended when and where _ possible. Video tape assists the 
Supervisor in analyzing a performance and in communicating his 
analysis to the teacher. Video tape allows the teacher to see 
herself teaching, which is valuable in promoting self-evaluation 
and self-imprevement. Third, the use of feedback from colleagues 
such as fellow participants in the clinic is suggested. Besides 
providing the teacher with additional feedback, the colleagues 
themselves learn by observing the session. A fourth source of 
feedback is the students. Student feedback is potentially quite 
rich, although it has almost always been used in an unproductive 
way. Research has shown that intelligently channelled student 
feedback is highly reliable. Finally, the teacher herself is a 


source of feedback. The self-critique is .central to the 
microteaching approach. The teacher needs to learn how to 
evaluate her own performance. By comparing her evaluation with 


those of her supervisor, her colleagues, and the students, she 
will gain the perspective necessary for self-evaluation. 


These five sources of feedback have a common quality: 
they focus on the specific skill being practiced. The supervisor 
does not evaluate the lesson as a whole; he restricts his 
critique to the specific skill under consideration. The students 
are not asked, "How did you like “the lesson?" but questions 
designed to elicit information pertinent to the skill being 


practiced. Microteaching increases’ useful feedback, while 
decreasing irrelevant feedback. In addition, since the teacher 
Cansapply this reedback tovwhis reteach lesson? shortly “after “the 
critique, maximum immediate use of it is made. 


ine essence, @microcveaching "1s? a’ training setting. To 
date, teaching skills that stress the teacher's activity have 
been ~chosen!sfor “identification: and training.” The* skills. have 
been broken down into five groups or clusters of skills as 
follows: response —repercoire,, "questioning © skills), increasing 
student participation skills, creating student involvement, and 
presenting skills. A definition of each of - these’ skill clusters 
follows. 


nae Response Repertoire 


A. Verbal Responses. The teacher attempts to broaden his 
range of verbal responses to various situations in 
order to communicate more effectively with his 
students. In practice, the teacher reads statements he 
might make in a classroom and gives at least three 
different meanings to each statement. 


Bs Nonverbal Responses. The teacher considers’ several 
nonverbal responses, such as_ facial expressions and 
gestures, and the different feelings he wishes’ to 
convey. Using combinations of nonverbal techniques, he 
tries to convey these feelings. Essentially, acquiring 


nonverbal responses involves exercises in pantomime. 
(It should be noted that in the teaching of 
undereducated, somewhat nonverbal adults this skill can 
be of great importance. ) 


Ce Verbal and Nonverbal Responses. The teacher’ begins 
with nonverbal responses. He then repeats the oral 
statements made in practicing the first skill, verbal 
responses, combining them with the appropriate 
nonverbal responses. 


II. Questioning Skills 


A. Fluency in Asking Questions. The teacher tries to ask 
as many logical and relevant questions as possible 


during the brief lesson. Mastery of this Skis 
provides a new teaching technique for the teacher who 
tends to depend too heavily on the lecture method in 
making his classroom presentations. He begins to 
develop a dialogue with his students. 


Probing Questions.» | Probing requires =that teachers ask 
questions that require pupils to go beyond superficial 
first-answer responses. The teacher demonstrates 
probing by: (1) asking the pupil for more information 
and meaning; (2)*,equiring “the “(pupil) stom sustity einis 
response rationally; (3) refocusing the pupil's or the 
class's attention on a related issue; (4) prompting the 
student® ori. giving himohints 79) ands )"(5)e) bringing  Fother 
students into the discussion by getting them to respond 
to first student's answer. 


Higher-Order =~ Questions. Higher-order questions are 
defined as questions that cannot be answered from 


memory or simple sensory description. They call upon 
the student to draw his own conclusions. A "good" 
higher-order question prompts students to use ideas 
rather than just to remember’ them. Although some 
teachers intuitively ask such questions, far too many 
overemphasize questions that require only the simplest 
intellectual activity in response. Procedures’ used 
with this skill have been designed to sensitize 
teachers to the effects on their students of various 
kinds of questions. They also help teachers to develop 
their own ways of forming and using higher-order 
questions. 


Divergent Questions. These questions are usually open 


and they have no single correct answers. They require 
the students to think creatively, to leave the 
comfortable confines of the known and to reach out into 
the unknown. Frequently, students are asked to make 


hypotheses and to use their imaginations in responding 
to the teacher's inquiries. 


III. Increasing Student Participation Skills 


A. 


Reinforcement. Reinforcement is an incentive used by 
the teacher to reward students for proper behaviors. 
The focus is on the teacher's’ use OF positive 


reinforcement to increase student participation in 
classroom discussions. 


Recognizing Attending Behavior. This is a skill 
designed to alert the teacher to what is going on in 


his classroom by training him to observe the cues his 
students present. By observing their facial 
expressions, body postures, and how they work or do not 
work, the teacher can tell a great deal about his 


students’ interest level and attention span. From 
these cues the teacher can make judgments about whether 
to continue the activity, change it, or use a different 
mode of instruction. Recognizing attending behavior is 
a prerequisite for almost any kind of classroom 
decision. 


Silence and Nonverbal Cues. These techniques are 
designed to allow the teacher to direct classroom 
discussions without talking. Nonverbal communication 
is one of the most neglected means of teacher-student 
interaction, but one of the most powerful. Student 
teachers practice orchestrating discussions through 
nonverbal cues which give feedback and help to elicit 
student responses. 


Cueing. Cueing is designed to give the teacher more 
control over the success a_ student has in making a 
comment. The teacher's use of cues’ can greatly 


increase the student's chances for making a worthwhile 
contribution to the class. 


IV. Creating Student Involvement 


A. 


Set Induction. Creating a mood in the classroom 
conducive to ae certain learning experience is the 
subject -ofsAthis skill straining. "“Setinduction Anvolives 
introducing a lesson in an interesting way and 
establishing common frames of reference between 
students and teacher. The teacher initiates the 
activalcy:; 


Stimulus Variation. The teacher uses both verbal and 
nonverbal techniques to stimulate students. This skill 


is actually a composite of several small skills, all of 
Which aid the teacher in providing greater variety in 
his classroom teaching. 


Closure. Closure is a means by which the teacher helps 
the students to comprehend the organization of the main 
ideas and information presented in the lesson. An act 
of pulling together the major. points, closure is 
complementary to set induction. It provides ae link 
between past and new knowledge, and helps the pupil to 
gain a feeling of achievement. 


V. Presentation Skills 


ty Lecturing. Here the teacher practices some of the 
techniques of lecturing. Delivery techniques, use of 
audiovisual materials, set induction, pacing, closure, 
planned repetition, and other skills related to 
lecturing are included. 


Be Use of Examples. The use of examples is basic to good 
teaching. Examples are necessary to clarify, to 
verify, and to substantiate concepts. Both inductive 
and deductive uses of examples can be effective in 
teaching. Uses of examples are as_ follows: Cate) 
starting with simple examples and progressing to more 
complex ones; (2) starting with examples relevant to 
the students' experience and knowledge; (3) relating 
the examples to the principles or ideas being taught; 
(4) checking to see if the objectives of the lesson 
have been achieved by asking students to give examples 
that illustrate the main point; and (5) using analogies 
and metaphors to relate the known to the unknown. 


CF Planned Repetition. The purpose of ‘this skill» as) to 
Clarify and to reinforce major ideas, key words, 


principles, and concepts ina lecture or discussion. 
The use of planned repetition is a powerful technique 
in focusing and high-lighting important points and 


describing them from a different point of view: 
Improper use of this skill can cause confusion among 
the students, while proper use can direct their 


attention to points the teacher wishes to emphasize.’ 


To most scientists, research in teaching is ina 
primitive stage. To most practitioners, research in teaching has 
very little to say. There are many reasons for. this. In the 
opinion of the writer, one reason is that until recently little 
emphasis was given to the scientific study of teaching. 
Education has been content with folk wisdom and windy assertions. 
The second reason is that the teaching act is a very complex one. 


There is no definition of the "good teacher." There is no theory 
of teaching: We have conflicting theories of learning, and 
especially, there is a variety of types of learning that interact 
with the complexity of the human condition. Third,» definitive 
research, on) the )jteaching jactemismenard. sto.~ dosinsthe typical 
classroom situation. The large number of students in a 
classroom, the length of time devoted to the typical classroom 


session, and the complex nature of the variables inherent in any 


school situation make the classroom an unfavorable setting for 
precise research. 


Although it involves many of the problems mentioned 
above, performance training simplifies the research problem. A 
particular skill or strategy is identified as worthwhile. The 
behaviors that make up the success of the skill are identified. 
Then through modeling or some form of instruction a trainee 
attempts to acquire the new skill. The level of performance on 
the skill must be made quite clear to the trainee. One of the 
advantages of performance training is that trainees can move 
through the curriculum at their own speed. The institution’ s 
resources can be focused on the individuals needing the most 
help, rather than spreading them equally among all. 


Once the trainee has acquired the skills, there are a 
number of questions still to be answered. How does the skill 
contribute to the learning of students? What is the effect of 
acquiring one skill, such as reinforcement techniques, on another 
skiltie sesuch sas; explaining behavior?. Do; the skills. inhibit. some 
of the natural teaching tendencies of the trainee? How much 
training is necessary for the skill to have transfer value beyond 
initial teaching encounters? What are the most basic skills 
which teachers should learn? 


One of the major advantages of the performance training 
approach to teacher education is that it places the entire 
activity into a researchable model. It forces the researcher or 
trainer to be more precise about the most important question: 
What is the teacher education program trying to accomplish? The 
need for thinking through the sequence of training and the choice 
of methodology for the different objectives necessitate a very 
careful and systematic formulation of goals. In other words, a 
rigorous decision must be made about what trainees are to be able 
to do at the end of training. It would seem only logical to base 
the decisions on what teacher behaviors, strategies, and skills 
bring about the most desirable changes in students. AS co fruLttuL 
source of direction for these decisions is the research. Within 
and across the teaching disciplines certain methodologies, 
approaches, and materials have been found through research to be 
effective. 


The second source of a program's goals should be the 


collective wisdom of the profession. From this storehouse of 
untested, and in many cases untestable, hypotheses about good 
teaching, the most promising can be extracted as objectives. For 
example, suppose it is decided that teachers should be able to 


teach inductively and also to know the most appropriate 


situations in which to employ this type of teaching. It happens 
there is little research in this area. Or it may be felt that 
with slow learners the teacher should vary activities more 
frequently than with other students. Despite the fact that one 
is on the slippery ground of intuition here, benefits can accrue. 
First of all, by realizing which aims are based on research 
findings and which on tradition or intuition, more attention may 
be paid to the value of the goals. In this manner, shibboleths 
and untested truths may be sorted out. Also, the very act of 
identifying which objectives have been researched will focus the 
professionals' attention on the most promising hypotheses and in 
this manner, hopefully, they will be able to nibble away 
systematically at the unknown. 


The results of program goal setting should be a list of 
skills the teacher should perform, or a behavioral description of 
the good teacher. Such a list should include the specific levels 
of performance on such activities as explaining, lecturing, 
directing various types of discussions, or questioning behaviors. 
Further, the list should include skills and activities unique to 
a particular discipline. To keep from developing a_e static 
curriculum in teacher education, this list of goals should have 
built-in change mechanisms to meet new demands for teaching 
skills in the classroom. 


This paper has argued for a better planned, more 
systematic approach to the education of all teachers. Lee ehas 
argued that professional training should deal with the special 
ways of thinking and acting that lead to successful performance. 
If the purpose of teacher education is to develop skilled 
practitioners, then the professional curriculum should be built 
specifically to accomplish this. Each element in a program must 
have proven relevance to the overall objectives. Teacher 
educators should start by taking seriously themselves what they 
expect from their trainees, that is, trainers also should work 
out their objectives in behavioral terms, test themselves to make 
sure that they carry out those objectives, and test their 
students to see if they have been achieved. 


NOTES 


‘Prom: William S. Griffith and Ann P. Hayes, eds. Adult Basic 
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GUIDES TO RESOURCES IN ADULT BASIC EDUCATION 


W. Michael Brooke 


In any field as broad as that of adult basic education, 
the ability to keep abreast of current developments through the 
efficient acquisition and use of published information is greatly 
facilitated by familiarity with, and access to, various resource 
centres and their publications. 


Fortunately for the adult basic educator, several 
extremely useful resource centres have been established in the 
last few years. Some of these are organized institutionally or 
provincially, others are national or international in the service 
provided. Coverage of Canadian materials’ has been rather 
limited, but is improving. However, a reasonably thorough review 
of what information is available in any given area of adult basic 
education can be made by drawing on the resources outlined below. 


U.S.A. RESOURCES 
ERIC - Educational Resources Information Center 


ERIC is a nationwide information system established by 
the U.S. Office of Education to serve and advance education. EGS 
basic objective is to provide information on significant current 
documents by publicizing their availability. Included are 
research reports, articles, theoretical papers, tested methods, 
conference papers, newsletters, and curriculum guides (N.B. not 
instructional materials). ae 


In addition to the headquarters, called Central ERIC, 
located ~at) the “Office of ~ Education, Department of Health, 


Education and Welfare in Washington, D.. Ger there are some 20 
specialized branches or clearinghouses, most of them attached to 
universities. The clearinghouses that have material most 


relevant to the BTSD program are: 


ERIC Clearinghouse on Adult Education (ERIC/AE), Syracuse 
University, 107 Roney Lane, Syracuse, N.Y. 13210. 


ERIC Clearinghouse on Educational Media and Technology 
("ERIC at Stanford"), Institute for Communications 
Research, Stanford University, Stanford, Cal. 94305. 


ERIC Clearinghouse on Vocational and Technical Education, 
Ohio State University, 980 Kinnear Road, Columbus, Ohio 
N32ZA2% 


ERIC Information Retrieval Center on the Disadvantaged 
(ERIC/IRCD), Teachers College, Columbia University, New 
VOUKRUIN Yee 0027. 


ERIC Clearinghouse on the Teaching of English (ERIC/NCTE), 
National Council of Teachers of English, 508 South 
Sixthestreec, Champaign, GLlinois 61820. 


ERIC Information Analysis Center for Science Education 
(ERIC/SEIAC), 1460 West Lane Avenue, Columbus, Ohio 
B32 293 

ERIC Clearinghouse on Retrieval of Information and 
Evaluation on Reading (ERIC/CRIER), 200 Pine Hall, 
School of Education, Indiana University, Bloomington, 


Indiana 47401. 


The basic source of information about all accessions 
into the system is Research in Education, the monthly abstract 
journal of Central ERIC. It highlights the significance of each 
report and project submitted by the clearinghouses and cross- 
references the subjects, investigators, institutions, contract 
and grant numbers, and legislative authorities. The abstracts 
are informative by themselves; they also help the _ reader 
determine whether he wants the full text. Yearly subscription 
rate for Research in Education is $26.25 (U.S.). Single issues 
Sel deme tOre esi 5. Back copies are also available to 1956. 
Research in Education is obtainable from the Superintendent of 
Documents, Government Printing Office, Washington, D.C. 20402. 


Documents in microfiche or hard copy are available from 
ERIC Document Reproduction Services (EDRS) 9° PSO. “Drawer 7:0; 
Bethesda, Maryland 20014, unless otherwise mentioned in the 
abstract. It is essential that the "ED" reference number, found 
in the abstract, accompany the order. 


It should be mentioned that microfiche, which is a 4" 
x 6" sheet of film containing up to 70 pages of text, requires a 
special magnifying reading machine. 


The ERIC system publishes a companion volume to Research in 
Education, called Current Index to Journals in Education, which 


is also issued on a monthly basis. Designed for effective 
dissemination of bibliographical information contained in current 


periodical literature, it indexes all educational articles 
published in approximately 500 journals. UnlakegResearch ain 
Education, the Current Index to Journals in Education does not 
include abstracts, but annotations are provided where necessary 
bor, clarifications Olmecontentr. The articles listed are not 
reproduced by <ERIC.. Yearly -subscription ratesis7$359.00) GUase 
single copy $3.50 (U.S.); semi-annual and annual cumulative 
indexes $40.00 (U.S.). Current Index to Journals in Education 
may be ordered from CCM Information Corporation; 866m) Third 


Avenue, New York, N.Y. 10022. 
The National Multimedia Center for Adult Basic Education 


The Multimedia Center, also funded by the U.S. Office 
of Education, is located at Montclair State College, New Jersey. 
The Center acquires and assesses commercial and non-commercial 
instructional materials produced for adult basic education, 
prepares informational abstracts for monthly distribution, and 
distributes, quarterly, a computer-compatible index of processed 
materials. 


The Multimedia Center complements, rather than 
duplicates, ERIC, which does not abstract instructional 
materials. 


At present there are approximately 2,000 abstracts 
available, and 100 new abstracts are added each month. Each 
abstract supplies the standard bibliographical information as 
well as a brief outline of content, reading levels, and computer- 
compatible classifications. 


Plans are being made to expand the system to include 
microfiche and computer facilities for the materials. 


The cost of the abstracts and the accompanying index to 
JUNG i 97-2) ltSie Ss 4 Ome Ue Sr) Additions willcost $25 (UcS.Jieper 
year. These may be obtained from: 


The National Multimedia Center 
for Adult Basic Education, 

Montclair College, 

UppereMont clair: 

NEW JERSEY 07043. 


It should be mentioned that both ERIC and the 
Multimedia Center process a large quantity of Canadian material. 
Therefore it is suggested that by subscribing to Research in 
Education, Current Index to Journals in Education and the 


Multimedia Center's material abstracts, any Canadian institution 
can have at its disposal a complete and up-to-date collection of 
information of both the general literature and the instructional 
materials related to adult basic education. 


Unfortunately in all the above-mentioned publications 
the number of entries in the French language is very limited. 


National Education Association (NEA), Division of Instruction and 
Professional Development (Adult Education). 


The National Education Association, the largest 
professional education organization in the United States, makes 
available, through its Division of Instruction and Professional 
Development, information on adult and continuing education. The 
NEA has included services to adult educators since 1924 and now 
uses a core collection of documents from the NEA Adult Education 
Clearinghouse to respond to questions. The services’ are 
primarily made available for the 1,200,000 NEA members and for 
state and local affiliate members. 


Inquiries may be directed to: 


National Education Association - IPD 
(Adult Education), 

UZOiNw se aLoOth Street. NW, 

WASHINGTON, D.C. 20036, U.S.A. 


CANADIAN RESOURCES 


Canada does not, as yet, have resources comparable in 
scope to those previously described. However, there are a number 
of national facilities that are well worth investigation by the 
adult basic educator. 


L'Institut Canadien d'Education des Adultes (ICEA) and Canadian 
Association of Adult Education (CAAE) 


Apart from the periodicals issued by these two 
inStucucions (discussed in the first issue of the BTSD Review), 
both have extensive lending libraries from which both members and 
non-members may borrow up-to-date pamphlets, transcripts of 
speeches, magazines and books. 


CAAE and ICEA deal with all aspects of adult education, 
including adult basic education. ICEA, especially, has good 
resources in this area. 


The addresses are: 


L'Institut Canadien d'Education des Adultes 
506, est rue Sainte-Catherine 

Suite 800 

MONTREAL 132, Québec. 


Canadian Association of Adult Education, 
Corbett House, 

238 St. George St., 

TORONTO = Ontario. 


Department of Manpower and Immigration 


To help in selecting appropriate material for the BTSD 
Review, a collection of instructional and general literature on 
adult basic education is being compiled by the Training Research 
and Analysis Branch of the Department of Manpower. and 
Immigration. ThOUg nese Site le ees embryonic stage, Chas 
collection will also form the basis of an information service to 
be operative in the near future. Meanwhile, the editor of the 
BTSD Review would be pleased to receive contributions to this 
collection and, despite its present limited size, would welcome 
requests for information. 


INTERNATIONAL RESOURCES 


The International Institute for Adult Literacy Methods 


This institute, situated in Teheran, Daa is an 
autonomous body established by agreement between UNESCO and _ the 
government of Iran to provide documentation, research, and 


training services on methods, media materials and techniques to 
foster adult literacy. 


The major functions of the institute are: 

- to collect, classify and exchange documentation on 
literacy and functional literacy programs, particularly 
in relation to methods, techniques and media used; 


- to carry out comparative studies in these areas; 


- to stimulate and initiate a program of research on 
literacy problems with a view to developing literacy 


programs to meet the needs of adults in diverse 
economic, social and cultural situations: 


- to provide opportunities for study and training at’ the 
institute to those involved in literacy programs: 
Organizers, teachers and producers of material. 


The publications of the institute, which are issued in 
English and French, include Literacy Discussion (a quarterly 
forum of actual experiences in the application of methods’ and 


techniques), Literacy Work (bi-monthly detailed accounts of the 
institute's work and selected documentary acquisitions), and 


Literacy Documentation (documentation of all the institute's 
acquisitions, available in English only and issued irregularly). 
Through them information gathered from many parts of the world is 
disseminated. The publications are available at $5.00 per annum 
each. 


The library of the institute, which has recently been 
opened to teachers, students and research workers for reference 
work, contains literature on adult literacy and related fields. 
The collection includes such subjects as vocational training, 
migrant workers' education, rural adult education, education of 
women, teachers' training, rural and community development, and 
educational psychology. English and French are the major 
languages, although there are a number of publications in other 
languages. 


Materials kept in the library are in the form of books, 
periodicals, documents, photocopies, slides, films, microfiche 
and microcards, tape recordings, and film strips. Photocopies of 
most papers or documents can be mailed on request at a cost of: 

15¢ per quarto page 
20¢per foolscap page 


An additional charge may be made for postage. 
All correspondence should be addressed to: 


Dr. Ahmad Fattahipour, 
International Institute for 
Adult Literacy Methods, 
PROB IBOx 1555. 
TEHERAN, Iran. 


BASIC TRAINING FOR SKILL DEVELOPMENT | 


Department of Manpower and Immigration, 
Manpower Training Branch and Training 
Research and Analysis Branch 


The general occupational training part of the Canada 
Manpower Training Program (CMTP) has two major components: The 
Vocational Skill program and the Basic Training for Skill 
Development (BTSD) program. This paper deals with the last, and 
is organized under the following headings: 


Definition 

seis tony, 

- Course Organization and Content 
Instruction 

Administration 

F Summary and Outlook 


NMNLWN — 
Cr ° 


DEFINITION 


BTSD is a program whose primary function is to raise 
the basic educational level of a trainee in the shortest time 
possible, so that he or she may achieve one of two aims: 


(a) to obtain employment for which a designated academic 
level is a prerequisite, or 


(b) to meet the entrance requirements of a vocational skill 
training course which will prepare the trainee for his 
desired occupation. 


The BTSD program is, therefore, essentially an adult 
basic education program with an occupational orientation. The 
courses given are, consequently, confined to those subjects that 
will help the trainee directly in his future occupation or 
occupational training: communications, basic mathematics, and 
some form of science. 


BTSD, like Vocational Skill Training, is offered by the 
provinces in their adult training centres and community colleges. 
Clients are referred to BTSD by their authorizing Canada Manpower 
Centres, after they have been assessed and counselled concerning 
their vocational goals, training needs, learning abilities and 
approximate functional grade levels in the three BTSD_ subject 
areas. 


HISTORY 


BTSD emerged in the various provinces at different 


times between 1960 and _ 1966. The Technical and Vocational 
Ryatring Assistance Act (1960), which permitted agreements 
between the federal and provincial governments for the 
establishment of programs giving "technical and vocational 
training," had not provided for pre-vocational training. It soon 


became apparent that many of the individuals for whom the 
vocational programs were designed were not adequately equipped 
with the basic communications and mathematical skills to benefit 
fully from these programs. BTSD was, therefore, added as the 
need became evident throughout the country. 


By 1967, when the six-year life-span of the Federal- 
Provincial Agreements had expired, pre-vocational training had 
become a well-established component of the program. At this 
stage, the Adult Occupational Training (AOT) Act was passed, and 
in the new agreements that followed, provision was made _ for 
educational upgrading as preparation for an occupation or an 
occupational course. When the AOT Act was’) introduced in 
Parliament, the Minister of Manpower and Immigration stated: 
"Occupational training will be provided in courses of 12 months 
or less. The experience of the last six years has shown what can 
be accomplished in this way. But it has also shown us that many 
mature adults lack the basic arithmetic, scientific and 
linguistic facility they need to learn a new occupation. The 
provinces have developed accelerated courses to provide adults 
with this background material, and the program will pay for any 
such basic training that is needed for occupational skill." 


COURSE ORGANIZATION AND CONTENT 


At first the BTSD program was divided like the regular 
school system into grades one to twelve, but is now divided by 
levels. There are some distinct advantages to this approach. 
Firstly, when several "grades" are compacted into one level, less 
administrative documentation is required than when trainees 
progress from grade to grade. Secondly, more flexibility can be 
introduced into the training, because trainees can be working at 
various grades within a level in each subject, and so move 
forward at their own pace according to ability. Thirdly, levels 
are less likely to be confused or equated with regular ' school 
grades; this is important because the BTSD program is quite 
separate and has different goals from the regular school program. 
The organization of levels is as follows: 


Grade 
Level Brogualiaen Equivalent 
at Basic Literacy Training 0-4 
ap ae BasicwmLraining Lorngske is 5=8 
Development 
rer Basic Training for Skill Se.0 
Development 
aa BaSicylpainingstoneskid | Ielaee2 
Development 


The above four categories have been established for 
Classification purposes only, and thus’~ should not constitute 
barriers for students who can progress through several levels in 
succession. 


The content of BTSD courses should be designed with the 
primary objective of the program in mind, i.e., to upgrade the 
basic education of the trainee to a point where he can benefit 
from a vocational skill course or obtain employment. Subjects 
leading to development of the communications and the mathematical 
skills are, therefore, fundamental. Furthermore, Since many 
occupations or occupational courses are of a technical nature, 
some elements of basic science are usually essential. 


Communications 


Improvement of the trainee's basic oral and written 
communication skills is given high priority in BTSD courses, as 


deficiencies in these areas are, for many trainees, among the 
most serious obstacles to securing steady employment of a kind 
commensurate with their other abilities. The communications 


content of BTSD should be of a highly practical kind, designed to 
prepare the trainee for the types of job situations he is likely 
to encounter. The stress is generally on applied usage rather 
than grammatical theory, and much time is devoted to the practice 
of skills in reading, writing and oral communications. 


Mathematics 


The upgrading of mathematical skills is particularly 
necessary for trainees planning to enter occupations of a 
technical nature, but some basic competence in arithmetic is 
deemed desirable, if not essential, for virtually all occupations 
today. Consequently, the lower levels of BTSD tend to emphasize 
computational skills, whereas elementary geometry, algebra and 
other mathematics disciplines are introduced at the higher levels 
to meet the projected needs of trainees with occupational goals 
in technical fields. 


Science 


It is more difficult to generalize about the science content 
of BTSD programs, since the needs of trainees with differing 
occupational goals vary more in this area than in mathematics and 
communications. Nevertheless, most BTSD science courses at the 
lower and intermediate levels attempt to impart a basic knowledge 
of general science upon which more specialized science training 


can be built later, if necessary. The courses are also intended 
to develop the trainee's ability to take a rational approach to 
problem solving, i.e., to apply the scientific approach to work 


and everyday problems. 
INSTRUCTION 


The methodology of instruction required to provide a 
successful learning situation for adult trainees differs from 
that used in the regular school system. Some of the principles 
of learning particularly relevant to adult training are 
summarized as follows:? 


(a) Learning is an active process and many adults prefer to 
participate actively; therefore, techniques that make 
provision for active participation will achieve more 
learning faster than those that do not. 


(b) Learning that is applied immediately is retained longer 
and is more subject to subsequent use than learning 
that is not so applied; therefore, techniques should be 
employed that encourage the immediate application of 
new material in a practical way. 


(c) Learning should be reinforced; therefore, techniques 
should be used that ensure reinforcement. 


(d) The learning of new material is facilitated when the 
material is related to what is already known; 
therefore, the techniques used should help the adult to 
establish this relationship and integrate his new 
knowledge. 


(e) The existence of periodic plateaus in the rate of 
learning necessitates changes in the nature of the 
learning task to ensure continuous progress; therefore, 
techniques should be changed in any given session if 
necessary. 


(f) Learning is facilitated when the learner is aware of 
his progress; therefore, Opportunities for self- 
appraisal should be provided. 


Given the very diverse characteristics and needs of 
BTSD trainees, one should not expect any particular instructional 
strategy to be equally applicable in all situations. There are, 
however, some basic approaches that are encouraged by the 
Department of Manpower and Immigration because of their apparent 
contributions to improved BTSD programs. Two. of these are: 


(a) Individualized Prescribed Instruction (IPI), and 
(b) Continuous Intake and Exit of Trainees (CIET). 
Individualized Prescribed Instruction 


IPI is an attempt to match program elements with each 
individual's needs and abilities. It is clear that trainees 
enter the program with differing levels of educational 
achievement. The achievement of each trainee usually differs 
also in different subjects. fTrainees' suitability for various 
instructional techniques, as well as their optimum rates of 
progress will differ. An ideal IPI program allows for all these 
differences, enabling the trainee to progress as effectively as 
possible, with the material required, to a level determined by 
his abilities and goals. Thus, the program makes better use of 
resources, and the trainee reaches his goal as quickly as 
possible. 


Continuous Intake and Exit of Trainees 


Closely tied to the concept of individualized 
instruction is that of CIET-an administrative feature not only 
permitted, but actually necessitated by the effective use of IPI. 
Traditional programs have tended to retain the academic year 
system as utilized in most public schools, or some modification 
of it based on shorter blocks of time. But trainees become 
available for training in a continuous, though varying, flow. 
Ideally, the training system should be able to accept them as 
they become available, rather than making them wait for the 
beginning of the next block of training. Concomitantly, if an 
IPI system is in operation, trainees already in the program will 
be leaving it at points in time determined by their own progress 
and goals, not by the end of a training block. New places become 
available as trainees leave, and may be filled immediately by new 
trainees ready for placement. 


Thus, by combining the concepts of IPI and CIET a 
system is arrived at which, again ideally, maintains a continuous 
flow of trainees, operates economically at high capacity, and 
satisfies the individual's desire to progress at his/her optimum 
rate. 


Although full operational IPI-CIET training systems 
have shown encouraging success, experiences with them have also 
reinforced the idea that some rather specific approaches 
regarding teaching, and the use of materials and tests are 
essentials Co ithein satisfactorysfunctioning. 


Instructors 


It might appear that with the above system the reliance 
on techniques of individualized learning would diminish the 
importance of the instructor's role. Thes) fact 2s; -that®’ the 
instructor still occupies a key position in the operation of the 
program, albeit a different one from that which he would occupy 
in a traditional system. The instructor becomes a manager of a 
dynamic system; no longer can he prepare a lecture in the 
knowledge that he controls the progress to be made by the group. 
Instead, he must be familiar with the entire range of learning 
tools at his disposal, and he must be prepared to prescribe 
approximately for each of the members in his constantly changing 
group. Moreover, it is likely that demands on his knowledge and 
skills will, during any one day, cover the entire range of 
subject materials and instructional techniques that constitute 
the diversified curricula for his BTSD clients. 


There is an opportunity--in fact a need--for instructor 
aides or "coaches" to assist the professional BTSD instructor. 
In addition to helping with routine administration in the 
classroom, the "learning managers," as they are sometimes called, 
can function well during the frequent but short periods when 
trainees require specific help @with, ©vor> instructions yon, 
particular concepts. 


Learning Materials 


The instructor requires a variety of learning devices 


to implement the principle of individualized instruction. 
Teacher-prepared as well as programmed instructional materials 
may be used, and presentations facilitated by a range of audio 


and audio-visual equipment, from texts to video cassettes. 


At present, however, the learning materials available 
often “fall short of what might be desirable, and program 
developers and researchers are devoting much effort to the 
development of new materials and the reading out of already 
available materials. Consequently, information on commercially 
available materials is being more widely disseminated; also, 
provinces and their training institutions are increasingly 
sharing the materials they have produced themselves. These 
cooperative efforts are particularly important for the success of 
an IPI-CIET system because such programs tend to require a 
relatively high level of investment in instructional materials. 
Audio tapes, slides, etc. tend to be prohibitively expensive 
unless development costs are spread over a large number of 
trainees. 


Diagnosis and Testing 


Success in BTSD courses operated under a system of 
individualized instruction will depend to a considerable extent 
upon adults being enrolled at their current levels of functioning 
in each of the subject areas, a satisfactory monitoring of 
trainee progress throughout the period of instruction, and an 
accurate assessment of trainee achievement in relation to the 
objectives set for the individual. 


Entrance Testing. Potential BTSD trainees should be 
checked for physiological learning disabilities at their Canada 
Manpower Centres. In addition, some assessment of a client's 


educational achievements is made, to aid counsellor and trainee 
in the choice of a vocational goal and the formulation of 
training objectives. For purposes of client placement and the 
prescription of] ajcurriculum, the trainingsinsticucions equine 
a rather comprehensive and sensitive testing program capable of 
providing #notes only= an’ indications of ma. clientes  lovelcmor 
functioning, but an acceptable diagnosis of his learning needs as 
well. 


As a result of such testing, it is quite likely that a 
trainee's initial learning prescription will be for study at 
different grade levels for each of the BTSD subjects, e.g., grade 
6.5 in communications, 7.5 in science and 8.0 in mathematics. 
Attempts are made to allocate an individual's study time to each 
subject so that the exit levéls for all subjects will be reached 
at approximately the same point in time. 


Progress Monitoring and Final Testing. A trainee's 
progress through each particular section of a course is monitored 


by instructors within the training institution... Hither» (vteacher-— 


made or standardized tests are used. Where the curriculum is 
written in behavioural terms, clearly describing the learner's 
behaviour at the terminal point of the learning process for a 


particular concept, instructors find it relatively easy to 
compile valid measures of achievement. The continuous intake- 
exit system requires that trainee progress be observed rather 
Closely, not only for the purpose of detecting those whose 


performance may fall below the acceptable minimum, but also as a 
means of predicting the approximate time of course completion for 
each candidate. 


Finally, it is desirable that each province have a 
range of exit criteria, which indicates the different required 
minimum achievements for entry into skill courses or employment 
consistent with different vocational goals. Thelwresults: “of 
terminal tests should be reported to the training CMC, so that 
arrangements for further training referral or job placement can 
be made. It is obviously advantageous if any certificates issued 
properly specify the training taken and achievement reached, and 
that both training institutions and employers fully recognize 
such certificates. 


ADMINISTRATION 


An EPi-CLlET system requires a high level of 
administrative activity if the progress of trainees is to be 
adequately monitored, and provisions are to be made easy for 
trainee placement in employment. At the same time, of course, 
steps need to be taken to keep current classes filled. This 
activity, and the utilization of more sophisticated methods’ and 
tools of instruction, will probably raise the per diem training 
costs per trainee. On the other hand, several factors are likely 
to interact towards more effective training and a more efficient 
use of budgetary resources, and even more efficient training of 
adults. Experience in the Canada Manpower Training Program 
during the past few years indicates that improvements have 
occurred in at least three areas: 


(a) Rapid client replacement (in training) has increased 
seat utilization to approximately 85 per cent. 


(b) Training time has been reduced. Reported average times 
for BTSD clients to complete one grade level (in three 
subjects) of instruction range from 80 to 300 hours. 


(The largest sample, 100,000 clients, gained one grade 
on a standardized achievement test in 87 hours of 
instruction.) 


(c) There are several indications that fewer clients drop 
OULTOLMLPT—-CIETM@ty pes courses. 


Higher seat utilization and shortened training time are 
increasingly making it possible for two or three BTSD trainees to 
complete their training during one year while successively 
occupying just one place within an IPI-CIET class. 


Other variables such as trainee satisfaction and 
instructor motivation, though reportedly affected in a positive 
manner, are difficult to quantify. 


SUMMARY AND OUTLOOK 


Over-all, the concepts of Individualized Prescribed 
Instruction and Continuous Intake and Exit of Trainees appear to 
be both feasible and highly desirable as ways of meeting the 
specific needs of BTSD trainees. However, the successful 
implementation of any program depends not only on the consensus 
of “policy—-setting= “staff, but “also von the vextent, (Comewhich 
administrators understand and support its objectives, and, 
perhaps most crucially, on the attitudes and developed 
capabilities of the ultimate link in the delivery system, the 
instructors. 


Finally, mention should be made of other developments 
that appear to offer good prospects for improving the efficiency 
and effectiveness of the over-all BTSD and Skill Training system. 
Various investigations and pilot projects are being conducted to 
determine the extent to which the functions of BTSD can be 
incorporated within skill training courses; it is anticipated 
that such blending of the two components will have the desirable 


outcomes of, firstly, making possible a further streamlining of 
academic preparation for skill training, and secondly, helping to 
Maintain a high level of trainee motivation. Possible 


developments in this direction might range from simply reducing 
entrance requirements for a given skill course by building into 
it more of the necessary academic material, to a system in which 
all distinctions between BTSD and skill training are eliminated 
by combining the essential elements of the two components in one 
course. 


Such proposals should not be taken to indicate a_ shift 
away from the aims of BTSD as outlined earlier in this section; 
rather they represent one facet of the continuing search for 
better means to achieve these ends. The distinction between BTSD 
and skill training has es advantages, facilitating 
specialization of staff and institutions, but these advantages 


must be weighed against the merits of a more closely meshed 
approach. Finding the most appropriate balance between 
alternatives WidelaL-., as usual, require much attention from 
research, administrative and instructional staff. 


NOTES 


It is planned that this article will be one of a number in which 
basic departmental information is provided to the public. This 
one on the BTSD program has been especially requested by certain 
provincial Departments of Education. 


*verner, Coolie, and Booth, Alan. Adult Education, Washington, 
D.C.: The Center for Applied Research in Education, 1964. 


BLADE Program 
Basic Literacy for Adult Development 


Naida Waite’ 


Literacy instructors in Canada have been expressing the 
need for an integrated set of materials and methods for helping 
Canadian adults who cannot function in the literate environment. 


In the fall of 1971 Saskatchewan NewStart in Prince 
Albert undertook to supply that need. The result was the BLADE 
Program--Basic Literacy for Adult Development. It raises adults 
to a measured Grade 5.0 level in reading and the other 
communication skills and in mathematics. It is completely 
individualized: the program tells the student what he is to 
learn, provides the materials for learning it, tells him how to 
use the materials, tells him how well he should learn, and gives 
him the means to find out if he has met these criteria. The 
instructor is a guide, tutor, encourager, and ultimate judge of 
success. The program is constructed to meet clearly expressed 
behavioural objectives which are sequenced on the _ spiral 
curriculum plan. The media include tapes, texts, study sheets, 
study cards, exercises and some manipulative items. The 
instructional texts have two-column pages: the left side is what 
the student looks at, and the right side is the verbatim text of 
the tape relating to the material on the left side. The second 
edition, which was being printed in the summer of LOZ 
incorporates many changes and suggestions received from 
instructors in classrooms where the materials were used early in 
1S 2 


The content, sequencing, methods, techniques, devices, 
formats and broad approaches were selected on the bases of 
observation in many adult literacy classrooms, talks with 
instructors and students, trials in the Saskatchewan NewStart 
experimental classroom, and reports of research published and 
unpublished. 


The program culminates many years of information 
gathering and gradual forming of hypotheses, opinions and 
convictions. It would be impossible to describe this background 
fully in. a” short article, but a few of thembases. for -decisions 
are noted below. 


Decisions Related to 
Special Needs of the Students 


15. 


Adults who need to acquire literacy are usually not’ skilled 
in academic learning; the BLADE Program helps them to learn 
the techniques of study, discovery, and reasoning which they 
can use to further their own educational development during 
and after their training course. 


They are afraid they cannot learn, and they do not want to 
have their mistakes exposed. The program begins with a 
short unit of easy material. Succeeding units increase in 
length and difficulty. The student works independently with 
an instructional text and a related cassette audio-tape; he 
does not ask for the Unit End Test until he feels ready for 
Tt. The tape does not just "read the book" to the student; 
it talks about the words he is looking at, provides a model 
(of language structure, of oral reading, of thought 
processes in mathematics), conducts drills and practices, 
tests performance, provides answers, and gives the student 
an impression of having an instructor beside him constantly- 
~HULBaneanstnuctonawho 1s not going ..to know, about every 
little slip he makes while learning. 


The program is designed for individualized learning, which 
accommodates students learning at different rates, or a 
student working at different levels in reading and 
mathematics, or the unavoidable absences of adult students 
because of family emergencies. This also accommodates’ the 
student who learns slowly, and who would fall behind and 
become a potential failure or dropout in a lock-step class 
paced for the "average" student. 


Some students have special needs. Those in the "educable 
retarded" intelligence range need a great deal of attention, 
and those who have severe perceptual or other learning 
disabilities need highly professional help, which the 
literacy instructor usually does not have the training or 
time to give them. The program has not been designed for 
adults such as these. 


A student learning to read must be fairly fluent in the 
language of instruction. How fluent has not been 
established. The program assumes that the student can 
understand the instructions on the tape. 


An adult needs to see some value in what he is learning-- 
unlike children, who will learn something "just because it 
is there." It is not easy to create reading material that 
is genuinely interesting or useful to the adult literacy 
student who knows only a few symbols (letters) and their 
sounds. However, as soon as possible phrases are 
introduced, then sentences, paragraphs and stories or 
factual items. 


Most adult students appreciate humour (as do children), and 
it  leavens the task of learning. Many of the readings in 
the BLADE program are humourous. 


Non-literate adults have not had the opportunity to develop 
the concepts and principles needed for coping effectually 
with their environment or for taking full advantage of it. 
One series of readings called The Bare Facts Series provides 
thiswkind Oleinbrormtac tone 


Many literacy students need to improve their skill in oral 
expression. The program suggests frequent group 
discussions, on the Bare Facts or other suitable topics. 


Decisions Related to Pedagogy, 
Research or Experience 


le 


In teaching the reading of English, an approach based on the 
relationship of sounds to the symbols that represent them is 
the only approach that keeps "word attack" from being 
guesswork, or which enables the student to read words that 
he has not specifically learned. The program is based on 
sound-and-symbol relationships. 


2 
Jeanne Chall concludes, after reviewing the research on 
learning to read, 


My review of the research from the laboratory, the 
Classtroom,.seand setheweclinic wipoints), -tosthe necds tora 
correction in beginning reading instructional methods. 
Most school children in the United States are taught to 
read by what I have termed a meaning-emphasis method.? 
Yetis the=research from 1912 toml965e. 1indicatesmathalaaa 
code-emphasis method (i.e. a sound-based method) 
produces better results, at least up to the point where 
sufficient evidence seems to be available, the end of 
whe third grade. 


The process of "sounding out" a word should be used only the 
first few times a word is encountered; after Ehsat> (the. “word 
should be recognized almost instantly. The program provides 
practice in the quick recognition of familiar words. 


A few students who are capable of learning to read are not 
able to use an analytical, sound-based approach. For them 
the tape-texts provide enough look-and-say practice with 
immediate feedback that they can probably learn by look-and- 
say, although they will not become so independent as those 
whogelearnerhtos makersfullynuse? cof the sound-and-symbol 
relationships. 


The irregularity of English spelling causes diaiaculkty: in 


learning to read. Some people quote figures to prove that 
only a small percentage of English words are spelled 
irregularly. But that percentage is composed mainly of the 
short, common, Anglo-Saxon words that we use every day, and 
which the student must learn to read early in his literacy 
training. If these inconsistencies can be overcome in that 
early period, learning to read will be facilitated. The 


BLADE Program introduces a cueing system to show how letters 
Or groups of letters should be pronounced when there are 
alternative pronunciations. The cues appear underneath the 
properly spelled words, so that the student actually reads 
the word spelled correctly and uses the cues simply to help 
him identify it. Short vowels that have their normal sound, 
and consonants that can be pronounced only one Way, are not 
cued. Here are a few examples: 


Dinvepineseathins that; coat, though, thought, enough; 
ive ° ° fe) uf 
runner, batter; nation, partial; mother; 
ashun shul u 
dance; page; dogs, division; read, read 
s¢ aj¢ Zz zhun e e 


The cues are introduced gradually. 


This scheme combines’ the consistency of a phonetic system 
with traditional spelling and orthography--unlike some of 
the systems that use only phonetic spellings and altered 
letter characters, which the’ student must later "“unlearn." 


To avoid over-dependence on the cues, each reading exercise 


is provided in two forms--with and jwithoutwicues =.) Atsastirse, 
the student reads from the cued version until he is sure of 
the words and meaning; then he reads’ from the uncued 
version. Later, when he becomes more familiar with the 
words and spelling patterns, he may choose to attempt the 
uncued version first, consulting the cued pages only when 
necessary. For convenience, the cued and uncued versions 


face each other on a two-page spread, and identical line 
positions are maintained for all the words. 


In a system based on sound-and-symbol relationships, the use 


of letter names is a hindrance to learning. ie is 
confusing, for instance, to learn that the letter "a" makes 
the ‘sound “a"™ as int "hat'se thatearletter™, calledstlhawemakes 
the first sound in "hat", and that a letter called "t" does 
not have a long "e" at the end of the word "hat". Use of 
the letter sounds only, during the initial learning period, 
avoids this unnecessary confusion. This approach would have 


been selected on an intuitive basis alone; however, there is 
some support for it in a research report by Jay Samuels, who 
concludes, 


Although letter-name knowledge does not seem to have 
any beneficial effect on reading, there is evidence 
that letter-sound training does have a positive effect.’ 


After the student has learned all the letters and their 
common sounds, and all the cues, the BLADE Program presents 
the names of the letters, alphabetic order, and the BLADE 
Dictionary. 


Attempting to write irregular words such as ZEhHOUg Rees 
"right" and "should", would be difficult for the student 
while he is still using letter sounds only. Therefore, the 
introduction of extremely irregular words into the spelling 
practice is postponed until he knows the letter names. (He 
must "think" something while he is writing each letter of a 
word; "thinking" the letter names for very irregularly 
spelled words is less confusing than "thinking" the letter 
sounds, and less disrupting to his concept of common sound- 
and-symbol relationships. Besides, he can then use oral 
spel. lingiw-6.0.,)atsn—-O-;Uadal, es ease ant of his system for 
learning the irregular words.) 


The student should not be required to learn more than is 
necessary and usable at one time; unnecessary ramifications 
are a hindrance to learning. Systems that confront the 


iO 


student with several equivalent letter forms at the 
beginning Aa A ae ; Bb BMW are unnecessarily complicated. 
The BLADE program introduces’ only manuscript printing in 


the early stages, and only the lower-case letters at cab Ih iol ae 
followed by a few capitals which are almost identical to 
their lower case forms. 


It is more practical for the student to begin reading and 
"writing" in manuscript print than in cursive writing. He 
needs to read signs, and this reinforces his learning; he 
can use other reading instruction materials® ; and he is not 
faced with the connecting of the letters while still 
learning their shapes and sounds. (For ainstance, the: "i" 
must be formed somewhat differently in the words "pin" and 
e Watch! 2.9) 


Children learning to read and "write" in manuscript printing 
often confuse p, b and d when the "Stick and circle" forms 
are used. They forget where the stick goes in relation to 
the circle. Besides, when they learn cursive writing later, 
they must learn new muscular motions for the equivalent 
forms. Foryeinstance,, utheiicircle’ ~ofvthe eaniienp" was 
probably made in a counter-clockwise direction, whereas that 
part of the cursive "p" is formed in a clockwise direction. 
Both of these problems are avoided in the BLADE program by 


using continuous forms simplified from the cursive forms for 


at DeehC] ot 


Dp. "and “dis: 
and a continuous form for the "b": 


sesso 


(A simplified cursive b was avoided to prevent confusion 
with the numeral 6.) A few additional minor alterations to 
manuscript forms were made. 


In some early literacy programs where students were not 
taught cursive writing, they tried to connect the printed 
forms, with varied success, and they completed the programs 
with a feeling that they had not really learned to write. 
They had difficulty reading handwritten letters they 
received. A literacy student should learn to write in 
cursive script, and the optimum time for him to do this is 
where she.. begins miton task foriwit sor tostry connecting his 
manuscript forms. In the BLADE Program, this may occur at 
any;eecuime:e during?) *beve isi 9126 13:.0rn cl. (During Level 1 he is 
kept busy learning the letters, sounds and cues, and using 


dkZe 


1 eke 


14, 


NS. 


all mofs) thesel= tor readwstores:) irher unit) on cunsivesseripe 
assumes prior completion of Level 1 Communication. ) 


Experience has indicated that adult students feel more 
comfortable learning to read and "write" from hand-printed 


materials. The words they read are models for their 
"writing"; hand-printed models appear more attainable than 
do models of absolute perfection. in addi taonve® thesmhand 


printing of materials offers an opportunity to gradually 
reduce the printing size in preparation for the reading of 
ordinary print. In the BLADE Program the student reads 
hand-printed material until he reaches Unit 20. 


If a literacy program were to provide pre-printed worksheets 
for all of the~student' s practice® work,.it would ‘nots bere 
truly individualized program, nor would it place the onus on 
the student to ensure that he has-' learned. He would 
complete the entire worksheet whether he needed it all or 
not), and ‘he (would ‘stopieat\) ‘the: end of ut: whether »he had 
mastered the content or not. The BLADE Program refers 
continually to "practice paper," which the student uses to 
the extent necessary for mastery of the tasks set for him by 
the book and tape. 


When the instructional materials are re-usable and do not 
become the property of the student, this can leave him with 
nothing to review or refer to after he leaves the course. 
The BLADE Program is so structured that, at the end of the 
day, the student will discard some of his practice work but 
place other sheets in a binder for later use. In this way 
he could, for example, build up his own spelling list. 


In learning arithmetic, students used to memorize the basic 


number’ facts, including 2multiplacation wea cuse Nowadays 
children may learn these facts over a period of time by 
referring to a chart. However, in the accelerated literacy 


courses for adults, this approach more likely results. only 
in the ability to use the chart. The BLADE Program assumes 
that some basic facts have to be learned from memory so that 
they can be used, and that the using of them can more 
profitably reinforce the recall process than the initial 
learning process. 


"Exercises" in the BLADE Program are like informal tests; 
when completed, the student keeps them in his binder. 


Many literacy students are more advanced in arithmetic’ than 
in reading. In the BLADE Program, the student can progress 


through the first three levels of tape-text units without 
having to read _ words. There is some reading required in 
Level 4, all of it cued. 


16. Dr. Hamden Forkner (Professor Emeritus, Columbia MTeachers' 
College) has often stressed the point that too little use is 
made of familiar materials while acquiring speed in 
Shorthand writing. Similar wastage seems to occur in having 
the literacy student move on to a new reading exercise 
before all possible benefit has been derived from the 
current one. The BLADE Program attempts to avoid this 
wastage in a way that remains challenging to the student. 


What the BLADE Program Includes 


Communication, Level 1. 28 unit books and related tapes bring 
the student to about a Grade 4 reading level; the last unit 


introduces the BLADE Dictionary, containing more than 2,000 cued 
words and simple definitions. 


Communication, Levels 2 to 4. 41 units, many with tapes, focus 
Onewethe  structurewof / English (asian! aidito reading, as well as 
various purposes in reading, and extend the spelling practice 
begun in Level 1. In Level 4 the cueing is discontinued, and a 
standard classroom dictionary is used. More than 80 stories are 


contained in the Unit books. 


Mathematics, Levels 1 to 4. 46 tape-text units in all. Level 1 


introduces the number system and the money system; Level 2 deals 
with addition and subtraction; Level 3, deals with multiplication 


ands] division. Level 4 includes measurement (linear, liquid, 
weight and time) as well as simple work with fractions. 
Operations with money, and the solving of word problems, are 


included at every level. 


Supplementary Reading. The Across Canada Series, The Indian 
Storyteller Series, The Bare Facts Series, and some separate 
items provide reading materials interesting and _ useful to 
Canadians. 

Instructor's Materials. An instructor's manual and supplement, 


an introduction to the cueing system, etc. are provided. 


All of the student materials were developed 
specifically for the BLADE Program; the content is Canadian and 
adult. 


Further information may be obtained by writing to: 
Miss Naida Waite, Literacy Program Specialist, Training Research 
and Development Station, Department of Manpower and Immigration, 
154 Eighth Street East, Prince Albert, Saskatchewan. 


NOTES 


"Formerly of Saskatchewan NewStart. Now of the Training Research 
and Development Station, Department of Manpower and Immigration, 
Prince Albert, Saskatchewan. 


Chall, Jeanne, Learning to Read: The Great Debate. New York: 


McGraw-Hill Inc., 1967, p. 07. 


°Dr. Chall qualifies her statement about school children in the 

United States by saying, "There are definite signs, however, that 
more children are now learning by a code-emphasis method than in 
the early 1960's." 


“Samuels, S.J., "The Effect of Letter-Name Knowledge on Learning 
to Read," American Educational Research Journal, Vol. 9, No. 1, 
Winter: 197i2 fapps 6574.2 


>For example, the Readers' Digest "Skill Builder" books, and the 
Science Research Associates' Reading Laboratories. 


THE YOUTH PROJECT: | 
THE FORCE OF ACTION 


Richard Mackie? 


In the autumn of 1969 Arnold Hart, the Chairman and 
Chief Executive Officer of the Bank of Montreal, announced the 
formation of a task force to investigate, fom active 
consideration, a variety of initiatives that could be taken by 
the Bank to become more meaningfully and productively involved in 
an attempt to resolve some of our nation's more pressing social 
a1 ss The initiative that emerged from the _ task force's 
deliberations was the establishment of a basic education program 
that offers young Canadian adult males and females between the 
agesin-o fsa! Siefand) 423-4 Uiwho, thaverkiailied: to complete their formal 
education and who are either unemployed or in dead-end jobs, the 
opportunity to up-grade their educational skills towards the end 
of taking employment in the clerical career stream of business 
and industry. 


The program, unique among the social initiatives being 
taken by the Canadian business community, was founded in the 
belief that as "an integral and essential part of our total 
society...self-interest alone demands that business play its full 
role in ensuring that the healthy development of the community as 
a whole is not inhibited by failure or decay in any: of Tunes 
pants 


This statement, framed by G. Arnold Hart, is not only 
indicative of one man's concern for society's failures and needs; 
it signals the all too new recognition that the attitude which 
confines industry's responsibility to its shareholders and 
yearly, tax deductible charitable donations, is _ no longer 
socially relevant. Further, the social and economic anomalies of 
our affluent era - chronic poverty, environmental pollution, 
unemployment, campus unrest, and racial riot - provide specific 
evidence that business cannot continue to rely on profit 
Maximization and the normal economic growth patterns that emerge 
from the natural interplay of market forces, as the sole means of 
fostering our society's well-being. 


Certainly, profit making is necessary to the effective 
functioning of a market economy. Indeed, no one who is conscious 
of the economy that supported the great social and cultural 
rebirths that have formed western civilization can validly deny 
the relevance of a profit-full economy. At the same time, if we 
examine the distribution of resources during these previous eras 


of rebirth, it can be seen that there was a good deal of direct 
involvement by the profit makers in distributing their wealth in 
the support of individuals, groups, and causes which they felt 
might contribute to the advancement of their society. With the 
evolution of the modern, multi-national corporation, however, the 
direct involvement of the profit makers in supporting the 
sociocultural affairs of our and other nations has lessened 
considerably. Now-a-days, this involvement takes the indirect 
form,, of: the, «provis@on, tof. ftEunds throught ietaxes) or echarutaple 
donations, with the public sector and the voluntary agency taking 
over the immediate responsibility for directing these funds to 
needful sectors within our society. 


The evolution of this structure has had some curious 
side effects. For example, on the one hand business and industry 
"have tended to leave the welfare baby on the government's 
doorstep, and on the other hand, have consistently inveighed 
against government spending, the stultifying effects of our 
welfare system and the disincentives to initiative and progress 
throughout the economy..." In a similar vein, while business 
protests the increasing regulation of the private sector by 
government, the neglect of concerns that have become and will 
continue to be important to the health of our society and 
environment incurs government intervention and regulations which 


cause a weakening of the private sector. In this last respect 
business could well remember a statement once made by Edmund 
Burke to the effect that "society cannot exist unless a 


controlling power upon the will and appetite is placed somewhere; 
and the less of it there is within the more there must be of it 
without." Of course, a complicating feature of these paradoxes 
is that the governmental approach to the solution of social 
problems and economic disparities "has not proved particularly 
effective, except as a palliative to relieve acute distress." 


A simple meaning may be derived from these 
considerations. If business is seriously interested in the 
maintenance of our society's well-being it is clear that its 
traditional pattern of involvement must change and new approaches 
be taken - approaches that will directly involve industry in the 
effective resolution (of our Jesociety, s'— Ga iiis. Indeed, new and 
alternative approaches need to be taken if only to establish the 
credibility of the private sector's concern for society's needs 
among those who by reason of their age, sex, political 
disposition, race or economic status, are unable to fully share 
in the benefits of our society or to support a societal view that 
so clearly excludes them. 


There were, of course, other considerations that 
encouraged the Bank's involvement in this area. FOr ’ one ;,- "the 
maintenance of a large sector of the population on unemployment 
insurance or welfare is simply not a sound economic or humane 
proposition. A more economical and very much more human approach 
would be to intervene in this process in a way that would not 
only relieve present distress but also assist individuals in 
becoming productive contributors to society on a continuing 
basis. Indeed, it appeared to the Bank that in Surveying the 
many problems that are presently inhibiting our society's 
development, two of the most important phenomena are unemployment 
and the inability (because of educational deficiencies) of many 
of our youth to assume their rightful place and fulfill their 
potential as labour market entrants. And who can predict more 
accurately than business, the employment needs of business? Or 
who can cope more effectively with training a labour’ force for 
the particular needs of business? Clearly the answer to both 
these questions is the same - for ultimately business has 
effective control over the size, skills, and = "quality of 
performance of our society's labour force. 


How, then, are the economic institutions our society 
has set up to _ foster social and economic well-being to regain 
their shaken credibility? What steps do our institutions need to 
take in order to recover those persons whose potential has been 
left to languish unseen, beyond the traditionally accepted 


horizons formed by Shareholders, economic markets, affluent and 
powerful lobbyists and established charities? To project this 
questioning even further: If the credibility of business is not 


restored and if it continues to allow the deprived parts of our 
society to languish under the pretext that these ‘pants. © fall 
under public jurisdiction, or that they simply present 
unprofitable undertakings, how long will it be before the 
diseased parts infect the whole body, effecting its collapse? It 
would be folly to attempt to answer these questions rhetorically, 
for they can best be answered "by the force of example, not 
rhetoric - by action, not words..."" Thus it seemed to the Bank 
of Montreal that for the many "who are in danger of joining the 
ranks of the so-called hard-core unemployed, a promising approach 
might be to try to provide a combination of relevance and 
motivation by offering training within a working environment, an 
income while being trained, and the promise of employment on 
successful completion of the course."’ 


The Storm” “and "substance “of “the program evolved as 
personnel skilled in the _ social sciences were recruited, 
schedules were drawn up, and operating procedures established. 
As part of the program's design, projects in the United States 


were studied and their relevant aspects were drawn on freely. 
The differences between most programs studied and the design 
ultimately chosen by the Bank are somewhat marked. Those 
existing in the United States were found to be largely government 
subsidized and dealt specifically with training the disadvantaged 
for specific, low-level positions in business and industry, while 
that initiated in Montreal and Halifax was, ate@aiirs te: entirely 
funded by the Bank® and in its design reflects an effort to place 
successful candidates in the regular and competitive career 
stream of the Bank. The additional challenge of carrying on 
programs in both French and English also had to be met. 
Ultimately, therefore, the program design came to reflect (a) a 
combination of those programs carried on elsewhere, (b) the 
bilingual and bicultural character of the nation, (c) the Bank's 
needs, and (d) the educational needs of the prospective students 
that were evident ina review of the research on adult basic 
education programs in Canada. 


All program entrants must be between 18 and 23 years of 
age and must have dropped out of school. They must not have had 
satisfactory or long-term employment records; preference is given 
to those who are unemployed previous to their acceptance on the 
program. They must not have mastered any elementary business 
skills; all must fall short of the minimum educational standards 
set for employment by the Bank, or by industry in general, in any 
other than low-level, dead-end positions. 


The program itself is divided into three phases. The 
first phase is designed for student completion within four to six 
months, the completion time being dependent upon the students' 


individual abilities. In this first phase, the program reflects 
training emphases in three areas: the communication arts 
(reading, writing, speaking, listening, and learning skills 


improvement and their applications in business and industry); 
mathematics (skill development ranging from the basic addition of 
whole numbers to the principles of accounting); and human 
relations (interpersonal skill development, developing good 
helping, peer, and work relationships, developing a viable self- 
concept and a concept of "other," developing an awareness of the 
world as it is, the world as one would like to see it, and the 
process of change). 


The primary “aim “of the= programas » /toy provideswean 
environment wherein the process of learning and the utilization 
of information resources are stressed, with the content or 
subject matter of the skills to be learned being made accessible 
to students in relation to the skill deficiencies they perceive 
in themselves. Needless to say, such a learning environment 


demands a low teacher-student ratio, a heavy overlay of guidance 
and counseling and the identification of alternative materials 
and community resources in each of the basic skill areas upon 
which the students can draw freely. Thus while three broad areas 
of skill development are identified for the students, the human 
and material resources necessary for development in each of these 
three areas are self-selected by the students in cooperation with 
a teacher-counselor. In this way the student can select from 
among the many resources available to him those which most 
closely approximate the reality of his present learning needs and 
the future learning demands that will be made upon him in 
business and industry. This is an important consideration, in 
that the identification of an entry level position for the 
student is guided by the premise that his educational upgrading, 
when at all possible, must lead into a work channel that would 
allow him to progress, by continuous in-service training, toward 
a management level of employment. 


This brings us to the second phase of the program - on- 
the-job training. Depending upon the student's rate of progress, 
and in any event sometime during his upgrading, a number of 
short-term introductory work experiences are meant to provide the 
students with a variety of clerical experiences, both within the 
Bank and within other interested and cooperative industries in 
the business communities of Montreal and Halifax.? Through these 
experiences, the trainee is able to evaluate his skills and 
adjust his program to compensate for any skill or interpersonal 
deficiencies that are discovered. In addition, the trainee is 
able to discover and experience areas of work which May aid him 
and the project staff to make better judgements in respect to his 
ultimate placement within the business community. It should be 
noted that although students are guaranteed a postion within the 
Bank upon the successful completion of this program, they are 
free, and, indeed if interested and their ability warrants ty: 
are encouraged to seek employment outside the Bank. 


In the third program phase students are placed in 
permanent positions and enter a period of intensive follow-up and 
evaluation. The performance and attitude of the trainee and the 
working and supervisory atmosphere of the branch or department in 
which the student is placed are closely scrutinized for Signs of 
trouble. If none is perceived the student soon integrates into 
the regular work stream but if troubles or difficulties do OCCULT, 
more training, a new placement, or some other course of action 
may be taken, depending upon the circumstances of the particular 
Situation. 


The above has been a brief description of the three 
phases that constitute the training program offered the 
disadvantaged by the Bank of Montreal. What is socially relevant 
about the Bank's program, however, is not the program itself; 


rather, it is the rationale for the program's existence. A 
curriculum, based on a combination of needs, must be adjusted to 
fit the differing need clusters of the institutions and 
individuals to whom it is intended to relate. What must be 


interpolated from the Bank's present endeavour is its disposition 
towards a direct involvement in areas other than the economic. 


The success of the program has been phenomenal. Of the 
first 34 program entrants, all but four who have successfully 
completed the program, have entered business and are _ still 
gainfully employed today. Some few, within a year of joining the 
Bank, have been placed on management training programs and others 
are progressing effectively towards this’ end. All, whether 
highly or lowly placed, are finding that new avenues for societal 
participation are open to them and that they are now able to 
exercise greater control over the economic and social decisions 
that bear upon their career progressions and life styles. It is, 
of course, too early to tell whether this initial success will 
continue to repeat itself, but the signs are very favourable and 
it is our hope that others will initiate similar projects: 


If we in the business community can demonstrate by 


actions, not just words, that we share concerns about 
injustice and the other shortcomings of our. social 
Organization, this can only be of benefit to us and to 


the community as a whole in the longer run. What is at 
issue is a way of life and I cannot see our society 
progressing along the lines we all desire if business, 
including that sector of business that is organized on 
corporate lines, must be concerned only with profits to 
the exclusion of all other considerations. I am 
convinced that business must make its own contribution, 
consistent with its capabilities, to the achievement of 
social goals as well.’ 
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Recent submissions to the Federal Government have resulted in 
grants being made to the program; however, no program changes 
have been implemented as a result of these grants being made. 


It should be mentioned that the Halifax Board of Trade is giving 
the project excellent support in the form of opening up its 
membership to project graduates for job placement. 
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THE POLITICS OF READING’ 


Neil Postman 
New York University 


Dr. Postman challenges the common assumptions that the 
literacy” process 1s "politically neutral and eis” the yonly - 707 
even the best, avenue to jobs and aesthetic riches. He sees 
a predominantly literacy-based curriculum as_ obsolete and 
reactionary in the context of recent advances in electronic 
communications technology, and recommends broadening the 
base of school curricula to include "multi-media literacy." 


Teachers of reading comprise a most sinister political group, 
whose continued presence and strength are more a cause for alarm 
than celebration. I. offer this ¥ thought. vas a defensible 
proposition, all the more worthy of consideration because so few 
people will take it seriously. 


My argument rests on a fundamental and, I _ think, 
unassailable assumption about education: namely, that all 
educational practices are profoundly political in the sense that 
they are designed to produce one sort of human being rather than 
another--which is to say, an educational system always proceeds 
from some model of what a human being ought to be like. In the 
broadest sense, a political ideology is a conglomerate of systems 
for promoting certain modes of thinking and behavior. And _ there 
is no system I can think of that more directly tries to do this 
than the schools. There is not one thing that is done to, Lor, 
with, or against a student in school that is not rooted ina 
political bias, ideology, or notion. This includes everything 
from the arrangement of seats ina classroom, to the rituals 
practiced in the auditorium, to the textbooks used in lessons, to 
the dress required of both teachers and students, to the tests 
given, to the subjects that are taught, and most emphatically, to 
the intellectual skills that are promoted. And what is called 
reading, it seems to me, just about heads the list. For to teach 
reading, or even to promote vigorously the teaching of reading, 
is to “take “a definite political position: on how people: should 
behave and on what they ought to value. Now, teachers, I have 
found, respond in one of three ways to such an assertion. Some 
of them deny it. Some of them concede it but without guilt or 
defensiveness of any kind. And some of them don't know what it 
means. I want to address myself to the last group, because in 
responding to them I can include all the arguments I would use in 
dealing with the others. 


In asserting that the teaching of reading is 
essentially a political enterprise, the most obvious question I 
am asking is, "What is reading good for?" When I ask this 
question of reading teachers, I am supplied with a wide range of 
answers. Those who take the low ground will usually say that 
skill in reading is necessary in order for a youngster to do well 
in school. The elementary teacher is preparing the youngster for 
the junior high teacher, who prepares him for the senior high 
teacher, who, in turn, prepares him for the college teacher, and 
so on. Now, this answer is true but hardly satisfactory. In 
fact, it amounts to a description of the rules of the school game 
but says nothing about the purpose of these rules. So, when 
teachers are pushed a little further, they sometimes answer that 
the school system, at all levels, makes reading skill a 
precondition to success because unless one can read well, he is 
denied access to gainful and interesting employment as an adult. 
This answer raises at least a half-dozen political questions, the 
most interesting of which is whether or not one's’ childhood 
education ought to be concerned with one's future employment. I 
am aware that most people take it as axiomatic that the schooling 
process should prepare youth for a tranquil entry into our 
economy, but this is a political view that I think deserves some 
Challenge. For instance, when one considers that the second most 
common cause of death among adolescents in the U.S. is suicide, 
or that more people are hospitalized for mental illness than all 
other illnesses combined, or that one out of every 22 murders’ in 
the United States is committed by a parent against his own child, 
or that more than half of all high school students have already 
taken habit-forming, halucinogenic, or potentially addictive 
marcotics, or that by the end of this year, there will be more 
than one million school drop-outs around, one can easily prepare 
a case which insists that the schooling process be designed for 
purposes other than vocational training. If it is legitimate at 
allege foOre schools .toy claim. Ya Sconcern for’ the “adult -lifevof 
students, then why not pervasive and compulsory programs in 
mental health, sex, Or marriage and the family? Besides, the 
number of jobs that require reading skill much beyond what 
teachers call a "fifth-grade level" is probably small and 
scarcely justifies the massive, compulsory, unrelenting reading 
programs that characterize most schools. 


But most reading teachers would probably deny that 
their major purpose is to prepare students to satisfy far-off 
vocational requirements. Instead, they would take the high 
ground and insist that the basic purpose of reading instruction 
is to open the student's mind to the wonders and riches of the 
written word, to give him access to great fiction and poetry, to 
permit him to function as an informed citizen, to have him 


experience the sheer pleasure of reading. Now, this *tis?.a 
satisfactory answer indeed but, ing My olOpinion, Viltwlsealtmosc 
totally untrue. 


And to the extent that. it is true; it is true ina saway 
quite different from anything one might expect. For instance, it 
is probably true that in a highly complex society, one cannot be 
governed unless he can read _ forms, regulations, notices, 
catalogues, road signs, and the like. Thus, some minimal reading 
skill is necessary if you are to be a "good citizen," but "good 
citizen" here means one who can follow the instructions of those 
who govern him. If you cannot read, you cannot be an obedient 
citizen. You are also a good citizen if you are an enthusiastic 
consumer. And so, some minimal reading competence is required if 
you are going to develop a keen interest in all the products that 
it is necessary for you to buy. If you do not read, you will be 
a relatively poor market. In order to be a good and loyal 
citizen, it is also necessary for you to believe in the myths and 
superstitions of your. society. Therefore, a certain minimal 
reading skill is needed so that you can learn what these are, or 
have them reinforced. Imagine what would happen in a school if 
a Social Studies text were introduced that described the growth 
of American civilization as being characterized by four major 


developments: 1) ainsurrection against a legally constituted 
government, in order to achieve a political identity; 2) genocide 
against the indigenous population, in order «to + get land; s3) 


keeping human beings as slaves, in order to achieve an economic 
base; and 4) the importation of "coolie" labor, in order to build 


the railroads. Whether this view of American history is true or 
not is beside the point. It is at least as true or false as’ the 
conventional view, and it would scarcely be allowed to appear 
unchallenged in a school book intended for youth. What I am 
saying here is that an important function of the teaching of 
reading is to make students accessible to political and 
historical myth. It is entirely possible that the main reason 


middle-class whites are so concerned to get lower-class blacks to 
read is that blacks will remain relatively inaccessible to 
standard-brand beliefs unless and until they are minimally 
literate. sft. just may be toom dangerous, politically, ~ fore-any 
substantial minority of our population not to believe that our 
flags are © sacred), yiour “histonys. 1s)) noble; our), ‘government 77s 
representative, our laws are just, and our institutions are 
Viable. A reading public is a responsible public, by which is 
meant that it believes most or all of these superstitions, and 
which is probably why we still have literacy tests for voting. 


One of the standard beliefs about the reading process 
is that it is more or less neutral. Reading, the argument goes, 


is just a skill. What people read is their own business, and the 
reading teacher merely helps to increase a student's GpEtonsS a. Sis 
one wants to read about America, one may read DeToqueville or The 
Daily News; if one wants to read literature, one may go to 
Melville or Jacqueline Susann. In theory, this argument is 
compelling. In practice, it is pure romantic nonsense. The New 
York Daily News is the most widely read newspaper in America. 
Most of our students will go to the grave not having read, of 
their own choosing, a paragraph of DeToqueville or Thoreau or 
John Stuart Mill or, if you exclude the Gettysburg Address, even 
Abraham Eancoiln: As between Jacqueline Susann and Herman 
Melville--well, the less said, the better. To Pitte Lom orunta ya 
among every 100 students who learn to read, my guess is that no 
more than one will employ the process toward any Yor) pthe softy 
goals that are customarily held before us. The rest will use the 
process to increase their knowledge of trivia, to maintain 
themselves at a relatively low level of emotional maturity, and 
to keep themselves simplistically uninformed about the social and 
political turmoil around them. 


Now, there are teachers who feel that, even if what I 
Say is true, the point is nonetheless irrelevant. After all, 
they say, the world is not perfect. If people do not have enough 
time to read deeply, if people do not have sensibilities refined 
enough to read great literature, if people do not have interests 
broad enough to be stimulated by the unfamiliar, the fault is not 
in our symbols, but in ourselves. But there is a point of view 
that proposes that the "fault," in fact, does lie in our symbols. 
Marshall McLuhan is saying that each medium of communication 
contains a unique metaphysic--that each medium makes special 
kinds of claims on our senses, and therefore, On our behavior. 
McLuhan himself tells us that he is by no means the first person 
to have noticed this. Socrates took a very dim view of the 
written word, on the grounds that it diminishes man's Capacity sto 
memorize, and that it forces one to follow an argument rather 
than to participate in it. He also objected to the fact that 
once something has been written down, it may easily come to the 
attention of persons for whom it was not intended. One can well 
imagine what Socrates would think about wire-tapping and other 
electronic bugging devices. St. Ambrose, a prolific book writer 
and reader, once complained to St. Jerome, another prolific 
writer and reader, that whatever else its virtues, reading was 
the most anti-social behavior yet devised by man. Other people 
have made observations about the effects of communications media 
on the psychology of a culture, but it is remarkable how little 
has been Said about this subject: Most criticism of print, or 
any other medium, has dealt with the content of the medium; and 
it is only in recent years that we have begun to understand that 


each medium, by its very structure, makes us do things with our 
bodies*, our sensés)/andioun minds thatertinsiethe Slongreerunsearce 
probably more important than any other messages communicated by 
the medium. 


Now that it is coming to an end, we are just beginning 
to wonder about the powerful biases forced upon us by the Age of 
the Printed Word. McLuhan is telling us that print is a "hot" 
medium, by which he means that  -1t ~“induceéss passivity, jand 
anesthetizes almost all our senses except the visual. He is also 
telling “us that) “electronics mediajy liken them LPaerecordmraid 
television, are reordering our entire sensorium, restoring some 
of our sleeping senses, and, in the process, making all of us 
seek more active participation in life. I think McLuhan is wrong 
in connecting the causes of passivity and activity so directly to 
the structure of media. I find site Gsufficient. tohsaysthat 
whenever a new medium--a new communications technology--enters a 
culture, no matter what its structure, it’ gives us a new way of 
experiencing the world, and consequently, releases tremendous 
energies and causes people to seek new ways of organizing their 
institutions. When Gutenberg announced that he could manufacture 
books, as he put it, "without the help of reed, stylus, or pen 
but by wondrous agreement, proportion, and harmony of punches and 
types," he could scarcely imagine that he was about to become the 
most important political and social revolutionary of the Second 
Millenium. And yet, that is what happened. Four hundred and 
fifty years ago, the printed word, far from being a medium that 
induced passivity, generated cataclysmic change. From the time 
Martin Luther posted his theses in 1517, the printing press 
disseminated the most controversial, inflammatory, and wrenching 
ideas imaginable. The Protestant Reformation would probably not 
have occurred if not for the printing press. The development of 
both capitalism and nationalism were obviously linked to the 
prinkang press:. So were new literary forms, such as _ the novel 
and the essay. So were new conceptions of education, such as 
written examinations. And, of course, so was the concept. of 
scientific methodology, whose ground rules were established by 
Descartes in his Discourse on Reason. EVen: Beoday vin y @recene. y. 
illiterate cultures, such as Cuba, print is a medium capable of 
generating intense involvement, radicalism, artistic innovation, 
and institutional upheaval. But in those countries where the 
printed word has been pre-eminent for over 400 years, print 
retains very few of these capabilities. Print is not dead, it's 
just old--and old technologies do not generate new patterns of 
behavior. For us, print is the technology of convention. We 
have accommodated our senses to it. We have routinized and even 
ritualized our responses to ts We have devoted our 
institutions, which are now venerable, to) wits. service: By 


maintaining the printed word as the keystone of education, we are 
therefore opting for political and social stasis. 


It is 126 years since Professor Morse transmitted a 
message electronically for the first time in the history of the 
planet. Surely it is not too soon for educators to give serious 
thought to the message he sent: "What hath God wrought?" We are 
very far from knowing the answers to that question, but we do 
know that electronic media have released unprecedented energies. 
Pe swe worth “Saying, ‘that’ sthe  <gurus ofthe peace movement--Bob 
Dylan, Pete Seeger, Joan Baez, Phas sochs. for instance--were 
known to their constituency mostly as voices on LP records. It's 
worth saying that Viet Nam, being our first television Watts. (bs 
also the most unpopular war in our history. It's worth saying 
that Lyndon Johnson was the first president ever to have resigned 
because of a "credibility gap." It's worth saying that it is now 
commonplace for post-TV college sophomores to usurp the authority 
of college presidents and for young parish priests to instruct 


their bishops in the ways of both man and God. And it's also 
worth saying that black people, after 350 years of bondage, want 
their freedom--now. Post-television blacks are, indeed, our true 


now generation. 


Electronic media are predictably working to unlioose 
disruptive social and political ideas, along with new forms of 
sensibility and expression. Whether this is being achieved by 
themestructure > .of), the jimedia, “or, by their content, or by some 
combination of both, we cannot be sure. But like Gutenberg's 
infernal machine of 450 years ago, the electric plug is causing 
all hell to break loose. Meanwhile, the schools are. still 
pushing the old technology; and, in fact, pushing it with almost 
hysterical vigor. - Everyone.s going to learn to read, even if we 
have; sto ikill them todo at. sit is as if the schools. were. the 
last bastion of the old culture, and if it has to go, why let's 
take as many down with us as we can. 


For w-instance, the schools are ‘still. the principal 
source of the idea that literacy is equated with intelligence. 
Why, the schools even promote the idea that spelling is related 
to intelligence! Of course, if any of this were true, reading 
teachers would be the smartest people around. One doesn't mean 
to be unkind, but if that indeed is the case, no one has’ noticed 
it. In any event, it is an outrage that children who do not read 
well, Ors -atw@all, sare treated Jas af, ‘they are stupid. Ft is. also 
masochistic, since the number of non-readers will obviously 
continue to increase and, thereby, the schools will condemn 
themselves, by their own definition of intelligence,. to an 
increasing number of stupid children. In this way, we will soon 


have remedial reading-readiness classes, along with remedial 
classes for those not yet ready for their remedial reading- 
readiness class. 


The schools are also still promoting the idea that 


literacy is the richest source of aesthetic experience. This, in 
the face of the fact that kids are spending a billion dollars a 
year to buy LP records and see films. The schools are still 
promoting the idea that the main source of wisdom is to be found 
in libraries, from which most schools, incidentally, carefully 
exclude the most interesting books. The schools’ are still 
promoting the idea that the non-literate person is somehow not 
fully human, an idea that will surely endear us to the non- 
literate peoples of the world. (It is similar to the idea that 


salvation is obtainable only through Christianity--which is to 
say, it is untrue, bigoted, reactionary, and based on untenable 
premises, to boot.) 


Worst of all, the schools are using these ideas to keep 
non-conforming youth--blacks, the politically disaffected, and 
the economically disadvantaged, among others--in their place. By 
taking this tack, the schools have become a major force for 
political conservatism at a time when everything else in the 
culture screams for rapid reorientation and change. 


What would happen if our schools took the drastic 
political step of trying to make the new technology the keystone 
of education? The thought will seem less romantic if you 
remember that the start of the Third Millenium is only 31 years 
away. No one knows, of course, what would happen, but I'd like 
to make a few guesses. In the first place, the physical 
environment would be entirely different from what it is now. The 
school would look something like an electric circus--arranged to 
accommodate TV cameras and monitors, film projectors, computers, 
audio and video tape machines, radio, and photographic and 
stereophonic equipment. As he is now provided with textbooks, 
each student would be provided with his own still-camera, 8 mm. 
camera, and tape _ casette. The school library would contain 
books, of course, but at least aS many films, records, 
audiotapes, videotapes, and computer programs. The major effort 
of the school would be to assist students in achieving what has 
been called "multi-media literacy." Therefore, speaking, film- 
making, picture-taking, televising, computer-programming, 
listening, perhaps even music playing, drawing, and dancing would 
be completely acceptable means of expressing intellectual 
interest and competence. They would certainly be given weight at 
least equal to reading and writing. 


Since intelligence would be defined in a new way, a 
student's ability to create an idea would be at least as 
important as his ability to classify and remember the ideas of 
others. New evaluation procedures would come into being, and 
standardized tests--the final, desperate refuge of the print- 
bound bureaucrat--would disappear. Entirely new methods of 
instruction would evolve. Dh yiact ; schools might abandon the 
notion of teacher instruction altogether. Whatever disciplines 
lent themselves to packaged, lineal, and segmented presentation 
would be offered through a computerized and individualized 
program. And students could choose from a wide variety of such 
programs whatever they wished to learn about. This means, among 
other things, that teachers would have to stop acting like 
teachers and find something useful to do, such as, helping young 
people to resolve some of their more wrenching emotional 
problems. 


ine 2fact: awe Schooliithat put ietectiac tcincuttry- at) its 
center would have to be prepared for some serious damage to all 
of its bureaucratic and hierarchical arrangements. Keep in mind 
that hierarchies derive their authority from the notion of 
unequal access to information. Those at the top have access to 
more information than those at the bottom. That is in fact why 
they arerat = ther top — andthe others’ at’ the: bottom. But: today 
those who are at the bottom of the school hierarchy, namely, the 
students, have access to at least as much information about most 
subjects as those at the top. At present, the only way those at 
the top can maintain control over them is by carefully 
discriminating against what the students know--that is, by 
labelling what the students know as unimportant. But suppose 
cinematography was made a "major" subject instead of English 
literature? Suppose chemotherapy was made a "major" subject? or 
space technology? or ecology? or mass communication? or popular 
music? or photography? or race relations? or urban life? Even an 
elementary school might then find itself in a situation where the 
faculty were at the bottom and its students at the top. 
Certainly, it would be hard to know who are the teachers and who 
the learners. 


And then perhaps a school would become a place where 
everybody, including the adults, is trying to learn something. 
Such a school would obviously be problem-centered, and _ future- 
centered, and change-centered; and, as such, would be an 
instrument of cultural and political radicalism. In the process 
we might find that our youth would also learn to read without 
pain and with a degree of success and economy not presently 
known. 


il 
represent an 
agree with 
should think 


want to close on this thought: teachers of reading 
important political pressure group. They may not 
me that they are a sinister political group. But I 
that they would want to ask at least a few questions 


before turning to consider the techniques of teaching reading. 
These questions would be: What is reading good for? What is it 


better or worse than? What are my motives in promoting it? And 

the ultimate political question of all, "Whose side am I on?" 
NOTE 

‘From: Harvard Educational Review, Vol. 40, No. 2, May 1970. 
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1970 by President and Fellows of Harvard College. 
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Basic Education Lor Adults, by Angelica W. Cass, 1970. 
Association Press, 291 Broadway, N.Y. 10007. Also available from 
G.Raewetcn Coecltd 47 '222eEVans “Ave a, h Toronto » * 18 Price 3256.25 
(Canadian). 


For approximately forty years, the author of this 
handbook has been involved in adult basic education as_ teacher, 
Supervisor, administrator and author in the U.S.A. Dr. Angelica 


Cass is therefore one of the most experienced and well-known 
people in the field. 


In this book Dr. Cass begins with a brief survey of the 
U.S. federal resources that have been made available over the 
past decade so that it is now possible to plan a high _ school 
education for all. Against this background, she explores some of 
the crucial issues in adult basic education. How do adults 
learn? What are the special problems of adults? How can teacher 
aides and paraprofessionals be used most effectively? 


The heart of the book is a discussion of curriculum 
content and method. Dr. Cass deals with the specific goals of 
instruction in the teaching of reading, handwriting, spelling, 
arithmetic, and the skills of living. The author also touches on 
such problems as counselling and guidance in a program of adult 
basic education, describes the organizations and agencies’ that 
offer resources’ for the teacher in this field, and examines the 
function of testing and evaluation in such a= program. Each 
chapter includes a carefully selected reading list for those who 
wish to do further study. 


Because of its wide scope this handbook will be of 
value to teachers in the field of adult basic education, to 
trainers of such teachers and to leaders and workers in the 
field. Administrators and supervisors will welcome its wide 
coverage and its practicality. 


If the book is to be faulted, it is because it deals 
with many of its topics rather superficially. Nevertheless, 
because of the dearth of first-class publications in adult basic 
education, full advantage must be taken of all useful resources. 


Edited by Frank W. Lanning and Wesley A. Many, 19665 Houghton 
Mifflin Company, 2 Park Street, Boston, Mass. 02107. 


Basic Education for the Disadvantaged Adult: Theory and Practice, 


Although this book has recently been taken out of 
print;eit is well worthebringing? tomthe,attentionsof srneadersuaern 
the hope that they can somehow procure a copy. TES BSF probanty, 
the most comprehensive and useful collection of readings in the 
field of basic education for disadvantaged adults. In it the 
editors have achieved a good balance of theory and practice, 
which makes it a book of wide appeal. 


Some of the main sections covered are: the social and 
psychological implications of adult basic education; reading; 
select aspects of program development, such as_ materials, 
techniques, methods and evaluation; and U.S. programs past and 


present. 


The value of the book has been established over six 
years and it has been used as a standard text during this time. 
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Questionnaire on the BTSD Review 


Please help us to improve the BTSD Review by answering 
the questions below, detaching this questionnaire and sending it 
to the editor (see editorial for address). 


12, Have you received both issues of the BTSD Review? 
YES 2 NO (U 
was Whichearticle(s) from this and the first issue did you 


find most interesting and useful? 


name of article reasons for 
or author your choice 
zh Which article(s) from this and the first issue did you 


find most uninteresting and of little use? 


name of article reasons for 
or author your choice 
4, Indicate the type of article of which you would like to 


see more. 


What do you see as being the major asset(s) of the 
BTSD Review? 


What do you see as being the major weakness(es) of the 
BTSD Review? 


Are you able to contribute to, or suggest contributions 
for the BTSD Review? 
YES [J NO JL 


If yes, please include your name and address. 


If possible please name the articles (or attach copies). 
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EDITORIAL 


The need for the BISD 
Revtew to be a co-operative 
venture for it to be successful 
has been emphasized on previous 
occasions, and through the abun- 
dant help of many of you who 
have sent in articles and com- 
ments, this need is now being 
met: 


You have probably noticed 
many changes in the content, its 
Origin, format and general em- 
phasis. Change is needed for 
growth and direction in a new 
publication, but hopefully, as 
your needs become more clearly 
expressed, the changes will 
diminish. 


In general, however, the 
emphasis will continue to be on 
practical issues of direct rel- 
evance to Canadian ABE, but 
included will be topics that 
consider its broader philosophy 
and objectives. 


The need for news items of 
direct relevance to our French- 
speaking reader is of the ut- 
most importance. This aspect 
of the BISD Review needs parti- 


cular attention, and I would 
ask all those who are able to 
assist in this regard to do so. 
EOD example a"descripeion of 
an ABE program in Quebec, or 
some particular aspect of it, 
would be invaluable. Articles 
in French on ABE from local or 
national periodicals would also 
be useful. 


Clearly, for the 27'S) 
Review to be a national success 
it must reflect the develop- 
ments and interests in all re- 
gions of Canada. May I ask for 
your assistance in accomplish- 
ing this essential objective? 


Please address all corre- 
spondence to: 


Mr. W. Michael Brooke, 
Editor, BISD Review, 
Occupational and Training 
Analysis and Development 
Branch, 

Strategic Planning and Research 
Divison, 

Department of Manpower and 
Immigration, 

325 Dalhousie Street, 
OTTAWA, Ontario KIl1A 0J9 
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COMMUNICATING WITH THE SO-CALLED DISADVANTAGED -- 
CAN WE FIND A COMMON GROUND? 


John A. 


Ntemt 


Adult Education Research Centre, 
Universtty of British Columbta 


The term "disadvantaged" 
is frequently chosen to describe 
individuals or groups sharing 
certain socio-economic and 
social-psychological character- 
istics. ae Ther formersanclude! low 
incomes, limited education and 
limited job opportunities; the 
latter include close kinship 
and neighborhood ties anda 
wliveyt£or! today” philosophy« 
However, "disadvantaged" has 
acquired pejorative connota- 
tions, setting individuals or 
groups apart as somehow infe- 
rior. | Bornthispreason,s the 
termi culturally dififierent"iwill 
be used with respect to poverty 
sub-cul tures) found!)in-our North 
American society. Here, "cul- 
ture" has its traditional mean- 
ing, referring to groups of 
people who share distinctive 
designs foradiving.-“i-es This 
group embraces both the rural 
poorgands thesurbanypoor.s In 
the first category are indi- 
viduals or families living on 
marginal land and Indians on 
reservations; in the second 
category are the rural poor 
who have migrated to the city 
and who often live in ghettos, 
and other ghetto-dwellers such 
as new immigrants, "old" immig- 
rants who have never learned 
to speak English or French, and 
Minority races such as Indians 
and negroes. 


The obvious "apartness" 
of these culturally different 


groups from the dominant society 
is bound to cause problems of 
communication. «In this’ paper, 
it is my purpose to focus on 
some of these problems, and 

then to draw implications for 
thevadulitreducatorevaHoperully., 
in doing so, it will be poss- 
ible to find common ground on 
which to meet. 


First,let»us lookvat the 
concept of communication, which 
hassa ts) root? insithe | Latan 
"communis," meaning "common." 
Fundamentally, the communication 
process involves an exchange of 
meaning between the sender 
(Encoder) of a message and the 
receiver (Decoder). This pro- 
cess*doesi not,) ofacourse,;’ refer 
to verbal transmissions alone, 
but includes non-verbal trans- 
missions which may or may not 
besantentional’.etqtsy fachall 
expressions, gestures, tone 
of voice. Schramm's model is 
pertinent here -- his Sender- 
Encoder-Signal-Decoder-Receiver 
pattern, with its dependence 
upon intersecting fields of 
experience.’ In fact, the 
points of intersection, as the 
concept is applied to the dom- 
inant society and the cultu- 
rally different groups, may be 
extremely limited. Hence, it 
seems more appropriate and more 
realistic to talk about differ- 
enticultural milieus Ss aethias 
term hints at perhaps the most 
important barrier to communica- 


tion between these groups and 
the dominant society--the very 
different perceptions enter- 
tained of reality, and the 
stereotypes and assumptions of 
both sides. An illustration is 
this comment by a Mississippi 
black man talking with Harvard 
psychiatrist Robert Coles: 


"The people who help us, we're 
grateful to them, but I wish 
they wouldn't keep telling us 
how sorry they are for us, 
how bad we have it. And I 
wish their eyes wouldn't pop 
out every time they see we're 
notbecuhyingraliedays longgand 
running wild or something. 
The other day a white fellow, 
he said how wonderful my 
house is, and how good we get 
along together, and how im- 
pressed he was by it all. I 
wanted to say, "Don't be 
givangeus sthat, kind? of=com= 
pliment, because it shows on 
you what you don't know about 
Stet 


Notice how negative is the per- 
ception of the white man, and 
how deeply the negro resents 
the interpretation placed upon 
his life style. 


In three separate studies, 
Skene, Derbyshire and Rogers 
set out to identify personality 
Crauesscommonsto culeuralsly 
different groups and to de- 
scribe relationships between 
them and the dominant society. 
Aimostiall traLitculistedtunethe 
studies are negative: these 
people are said to be boister- 
ous, physically aggressive, 
reticent, fatalistic, suspi- 
cious, etele Ainystudyingi the 
findings, one can hardly avoid 
the conclusion that they: mirror 
the researchers' own biases 


arLsing? from therriparticuLar 
perceptions of reality. 


Likewise, an account by 
Johnie ‘Scott, “the first: negro 
from Watts to attend Harvard, 
reveals the different "reali- 
ties" arising from different 
cultural milieus and the re- 
sulting conflicts and communi- 
cation problems. After his 
failure at Harvard and his 
return to Watts, he wrote: 


"Watts appeared very strange 
to me when I returned. And 
yet as I walked through the 
projects, as I went by old 
houses, on the back streets, 
and as I described my Harvard 
experiences to my friends, 

I again became aware of the 
tremendous spiritual toll 

the ghetto exacts. I could 
now feel the hopelessness. 
Ifin, faidangeHarvard, “had 
been ripped asunder from all 
Myo retreats £rom poverty, sand 
for once I had to stand naked 
before my own fear. . .before 
the leering face of myself; 
an old man perched on a milk 
crate cackling at the young 
ladies."® 


Finally, there is the 
study conducted at Mounds, 
Illinois, by Byuarm, who 
reports the failure of a com- 
munity action program designed 
to bring negroes and whites 
together to discuss racial 
issues. Whereas the design of 
the study called for inter- 
action between the races on an 
equal basis, a superordinate- 
subordinate relationship per- 
Sisted, with the negroes 
assuming the lesser role. The 
cleavage made it impossible for 
informal channels of communica- 
tion to operate or for formal 


channels to open up for ex- 
changes of opinion and informa- 
tion on vacial’ issues.’ 


What are the bases of the 
different perceptions of real- 
ity? Some have already been 
touched upon--different value 
systems and attitudes springing 
from social, economic and other 
forces operating in the envi- 
ronment. Adult Education and 
the Dtsadvantaged Adult presents 
many studies that substantiate 
these relationships. Although 
the diversity of the groups 
makes it difficult to general- 
ize, it has been found that 
many uphold value systems that 
are clearly at variance with 
those of the dominant society. 
Because they see no future that 
differs significantly from the 
present, these groups tend to 
be pragmatic and to lean toward 
ipresent' Sorirentation ‘or *re= 
wards, whereas the dominant 
society is more concerned with 
the future. Also, aS a response 
to discrimination by the domin- 
ant society, many groups reject, 
explicrely or amplicitly; its 
institutional structures in 
favor of "small personal kin- 
Sip, Locality or frrendship 
groups 


Other impediments to com- 
munication arise from differ- 
ences in language; the most 
obvious involves the non English 
speaking members of culturally 
different groups. And even 
where such persons have attemp- 
ted to learn English, there 
exist "interferences" from their 
native language. For example, 
among a group of Finnish- 
Canadians, it was found that 
many had evolved a "slang" which 
PS rae Guraous ‘combination: of 
English sounds approached 


through Finnish rules of pro- 
NUgetavaOle e LeanChial po tas lt 
is known in the United States, 
produces such words as "hospi- 
tabi TOL NoOspLtatl and CoO=— 
operativii" for "co-operative."? 
In addition, there are language 
problems attributable to region- 
al or local dialects, as exem- 
plified by certain expressions 
found to be common in Appala- 
chia: a bein (being able); out 
he goes a playin (go out and 
play); shes fixin (while she 
frxedji 


Another communication 
problem is with the large group 
commonly called the "hard-core 
poor." Their language, like 
other languages, has at times 
been maligned by the dominant 
society as inferior, sub- 
standard, etc. But such appel- 
lations overlook the value of 
the language within the group 
Preseli —There.-1t vis aay TaD Le 
form of communication, déscri- 
bed by Bernstein as having "a 
Simplicity and directness of 
expression, emotionally virile, 
pithy, and powerful, with a 
metaphoric range of consider- 
able force and appropriate- 
ness."*" The language serves 
admirably the needs of the 
group for an obvious reason-- 
Encoder and Decoder share the 
same cultural milieu. But, 
outside that milieu, and 
especially in the context of 
the dominant society, the lan- 
guage of the hard-core poor 
may suffer severe limitations. 
Notably, verbal facility is 
restricted, a condition that 
often causes these people to 
rely significantly on non= 
verbal cues in both giving and 
receiving messages. Thus, when 
messages are received from the 
dominant society, the hard-core 


poor will often pay more atten- 
tLiON €O <ackilonse than. touworas.. 
As for giving messages, a study 
conducted at the University of 
Pittsburgh implies that certain 
features of the language used 
by this group render it almost 
incomprehensible to persons 
outside.’* To complicate the 
Situation, there is evidence 
that the language is sometimes 
deliberately contrived "to keep 
thewoutsicemeout. i. 


What are some of the diffi- 
culties? An important one is 
that the language is "a pre- 
dominantly descriptive mode of 
abstraction, rather than an 
anakVelG OnGuard es ueranG 


Meanings are embedded in 

local and time-bound settings. 
The meanings depend, for full 
understanding, on the author- 
ity and other social relation- 
ships of the communicants, 

as well as on their ages, 
sexes, and other personal 
characteristics, on the time 
and place in which they are 
spoken. «... 


Moreover, many distinctive 
words have been formed by var- 
ious means, becoming idioms not 
easily grasped by outsiders, 
for example,: 


Agenttve Substtitutton 
produced by substituting 
typical actions or functions 
OLEAN eCcrOus LOR sCoicmaGtor 
himself, by the addition of 
-er (baby--crumb crusher, pea 
pusher; door--slammer; tooth 
brush--pearl pusher. 


The use of words such as "job" 
and "man" as sufftees to con- 
struct new selections (e.g., 
erytng--kleenex job; hatr-- 


comb job, grease job; out- 
wietted--tank job.°. «3; social 
worker--job man; netghborhood 
Leader--man man; most respec- 
ted or knowledgeable person 
--down man. 


Resultattve Appellattons -- 
This group of words is pro- 
duced by selecting an extreme 
result.as ja substitute for 
Lts. cause. (e.g «,. angry —— 
smoking; fight witth a gun-- 
Dlas Grnttg weit Bhd sharp 
enstrument—=b leeds fas. 


What are some implications 
of these communication problems 
for the adult educator who 
plans programs for culturally 
different groups? He must 
realize that his own background 
and training are likely to make 
him perceive reality differ- 
ently from the adult learners. 
He. could .unwittangly lhookvat 
thein situation .through the 
lens of his own middle class 
biases and assumptions and so 
misjudge their needs and expec- 
EaAtLOnNsS...lONhGLp avoid ic 
pitial li, Wswessentis Macao 
the adult educator involve in 
the. groups, -tully inthe, pro- 
gram planning process. Other- 
wise, he risks failure. Many 
programs have foundered in the 
past, because they have been 
based on the needs of the 
groups as perceived not by them 
but by persons in the dominant 
society. Programs have been 
traditionally based on minimal 
skisbLs <:n»sreading,. weitingy, 
and computation, instead of 
larger configurations offering 
choices from a wide array of 
life-styles. 


One strategy that has been 
used successfully to determine 
the needs of culturally differ- 


So Oc Oups,aS-LLimeoreVvVir. To 
facilitate dialogue within a 
community, its members can, by 
these means, not only discern 
their problems more clearly but 
take a direct hand in seeking 
creative solutions. A good 
example is the project launched 
by the St. Jacques Citizens' 
Committee of Montreal. It is 
reported that: 


They went out into the streets 
and interviewed the people 
about their problems, in order 
to learn more about the neigh- 
borhood and to make people 
think about what could be 
done. Then an edited half- 
hour tape was used to analyze 
discussion at the beginning 

of a series of public meet- 
ings. The procedure was very 
effective; people plunged 

into the heart of the dis- 
cussion, instead of being 
fearful about expressing them- 
selves. The citizens also 
learned a lot about themsel- 
ves by viewing themselves in 
action during meetings and 
discuss .onsa.- © 


The approach is similar to that 
advocated by Paulo Friere, whose 
Concept eorstconscientization"™ 
seems to me to represent what 
we often call “involvement" at 
its best: 


. . . the process in which 
men, not as recipients, act 
as knowing subjects, achieve 
a deepening awareness both 
of the socio-cultural, real- 
ity which shapes their lives 
and of their capacity to 
teanstommetaat, realaty<>’ 


Another implication arises 
from the immensely complicated 
nature of the language of the 


groups. The adult educator 
will err if he thinks that 
these languages are simple and 
easily mastered, because the 
people generally have a low 
level of education; or if he 
regards these languages as 
inferior and crude. Rather, 
he must respect them for their 
qualities of utility and force 
and even learn, if he can, to 
understand them. Such under- 
standing of a man's language is 
a valuable key to a man's needs 
and hopes. At the same time, 
the perceptive adult educator 
will recognize the dilemma of 
individuals or groups who have 
only one "language" available 
to them. They lack the options 
of better educated persons who 
shifttweasidy, fromicoliloquial 
language to more formal pat- 
terns as the occasion demands. 
The task, then, is one of edu- 
cating members of the cultur- 
ally different groups in the 
perception and use of the 
available options, in order to 
improve communication between 
them and the dominant society. 


A third implication re- 
lates to the adult educator's 
strategy in making contact with 
the groups. Because of the 
often closed nature of these 
groups, he should probably not 
attempt to make head-on contact 
with them. Rather, as the 
University of Pittsburgh study 
put it, he ought to seek out 
"sophisticated, knowledgeable 
inseders" tosascists hammer. 

The use of insiders would be 
helpful at all stages of a 
program--planning, promotion, 
operation, and evaluation--to 
help overcome misunderstandings 
that go beyond the skill of 

the adult educator. He would 
be well advised, also, to 


consider employing para-profes- 
Sionals or professionals drawn 
from the groups. In Alaska, 
for example, sponsors from the 
native community often become 
A.B.E. teachers, although they 
possess only a high school 
education. The obvious advan- 
tage is that these teachers 
actively share the "reality" 
of the people whom the adult 
educator wants to reach and so 
perceive the problems better 
than he could. 


Other implications of the 
communication problems that 
have been discussed may be use- 
ful to the adult education who 
occupies the role of the 
teacher. He should have em- 
pathy with his students, in- 
cluding patience with their 
fears and a Sincere regard for 
their value systems and modes 
of communication. In parti- 
cular, he must be aware of the 
sensitivity of the learners to 
non-verbal cues and not betray 
shock or disapproval by facial 
expression or bodily movements. 
At least one research study 
has shown that teachers who 
appeared successful were those 
who could set aside their own 
value systems and accept the 
adult learner as a human being 
of considerable potential.?? 
Additionally, the teacher 
Should seek assistance from 
linguists when dealing with 
adult learners whose native 
language differs from that of 
the dominant society. Here, a 
contrastive analysis of the 
two languages, showing their 
Similarities and differences 
relating: to) suchsthings.as 
vowel sounds, consonant sounds, 
and syntax should prove useful. 


Concerning materials, the 
teacher should recognize the 
limitations of standardized or 
packaged items such as books 
or programs developed for 
radio~or television. * Such 
materials seldom meet the 
special needs of the adult 
learner, but tend to restrict 
him by imposing on hima 
"reality" not his own anda 
language that he does not 
understand. However, some 
materials could be usefully 
adapted by the teacher, and 
certainly they could furnish 
him with ideas for developing 
materials of his own. A 
variety of techniques should 
also be used to foster one- 
way and two-way communication 
between teacher and student 
and between student and 
student, so that all act as 
both Encoders and Decoders. 
Such techniques include lec- 
tures, discussion, role-playing, 
and field trips. A happy by- 
product of this approach would 
be’ the*creation  ofvan opens 
threat-free, classroom climate 
in which each one would feel 
free to express his needs, his 
anxieties, and his expectations. 


In using television and 
film, the A.B.E. teacher must 
not assume that his students 
will learn readily from these 
media. It is a mistake to 
think that persons having low 
verbal facility will necessa- 
rily demonstrate a high degree 
of visual literacy. What is 
meant by this concept? Brief- 
ly, it means the ability to 
"discriminate and interpret 
the visual actions, objects 
and/or symbols, natural or man- 
made, that he encounters in 


his environment."?° Such 
skills include seeing relation- 
ships among ideas or events, 
whether these are presented in 
sequence or in flashback; dis- 
cerning intricate relation- 
ships among characters; sort- 
ing out the multiple meanings 
contained in a visual message; 
distinguishing truth from 
falsity, especially in adver- 
tisements and political mes- 
sages; perceiving implicit as 
well as explicit assumptions 
and value systems; and so on. 


I began this paper by 
announcing that I would focus 
attention on some problems 
affecting culturally different 
groups in their communication 
with the dominant society and 
explore certain implications 
for the adult educator. The 
paper is by no means compre- 
hensive, but it does perhaps 
highlight a few of the more 
pressingseconcerns...~in closing, 
I can hardly do better than 
quote from Arkava's Soctology 
for Impovertshed Life Styles: 


The general communications 
2) ea.uapproach iis.one-»that 
is based on the underlying 
assumption that confusion 
exists between individuals 
and social systems because 
they are not effectively 
communicating. The idea is 
that if people can see more 
correctly, communicate more 
adequately, and reason more 
effectively, they will be 
able to lay a realistic com- 
mon basis for action and 
changing. 7! 
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BTSD IN A B.C. PROGRAM? 


John Davtes 


Valley Magazine, Abbotsford, B.C. 


Older people sometimes 
look back fondly on their 
school days, but who ever heard 
of students actually admitting 
that they enjoy class? 


Kilgard elementary school, 
an unpretentious two-room 
building nestled on the south- 
ern slope of Sumas Mountain, is 
probably the exception that 
proves the rule. 


StudentuNno. ol: "There should 
be more of these classes. I 

had to wait a year to get on 

this one." 


Student No. 2: "Everybody 
helps each other." 
Student.Nog-32 oF wish the 


course could be much longer, 
and more people could take 
advantage of it." 


SpEmdent NO, et: Wit tsghard 
Works .but beenqdoy eile iuevou 
work because you want to." 


SEUGeneaNoO. Seve hevssstimnu= 
ating... good -fortall ages." 


Student-No.06. WV Letssagmore 
relaxed atmosphere, anda 
much better learning situa- 
CUOn se 


fiarws> of courseyino ordi- 
nary elementary class which is 
being conducted at Kilgard. 
The students are in two groups 
of 18 each, and they range in 
age from 19 to 45. 


For one reason or another, 
each of them failed to complete 
his or her basic education and 
they are now coming back, 
either to get their Grade 10 or 
Grade +2. **Their“standing will, 
in most cases, be their pass- 
PpOrt “to-arvocational ‘course in 
Burnaby or Vancouver. However, 
in some instances the course 
is used to help get a better 
job with the same employer. 


It is the fourth year the 
BISD (baswgcstrarningsforsskil? 
development) course has been 
run at Kilgard. Students are 
selected by Canada Manpower, 
which also pays their tuition 
and,Sif*eligible;tasliving 
allowance. 


In a scant 22 weeks, they 
cram in two years of schooling, 
and sometimes more. 


Both the Grade 10 and the 
Grade 12 levels start on Octo- 
bere? Vand .finisheMaren 15 
For almost every student, it 
means a superabundance of home- 
work, and a certain amount of 
anxiety that they may flunk a 
course which offers no second 
chance. 


"Sometimes I work till l 
Ore. 0. CLOCK minether morning, 
said a woman, aged 46, who 
plans to follow up the Kilgard 
course with training in Van- 
couver City College as a wel- 
fare aide. 


But even if the experience 
is sometimes reminiscent of 
Churchill "s “bloods. (toil, sweat 
and tears," the students appear 
EO” enh OV/ see 


For one thing, the motiva- 
tion is high: Every student 
Lsjasivoluntecr teworking=ato— 
wards a definite goal. There 
is no need for authoritarian 
discipline. 


One woman in her early 
twenties who had been out of 
the classroom for eight years 
and is now coming back to ob- 
tain her Grade 10, then Grade 
12-andsfinally take ascournse 
in interior decorating, put 
ie thasiway:3esin, school yl was 
just there to put in time, and 
Chenalsquitaeebute il SenwOys.this. 
I wish I had come back sooner." 


LLtesmnotekikesghigh 
school," observed a young man 
who’ wiliebesgoing?linvior-elec- 
tronicss “Mike, our i1nstynuc- 
tOLr. .. COsmMe: Ne, 1S spare, Ore the 
class. He is not a high and 
mrghtyeuulen.s: 


Despite the pace of learn- 
ing, there is a relaxed atmo- 
sphere in the two classrooms 
which house the Grade 10 and 
12 classes respectively. 


Smoking is allowed. In 
the noon-hour break, out comes 
a chess set or a Monopoly 
board. In the coffee break, 

a phonograph plays rock music, 
DUE TROL coowloudiy. 


The difference in age 
levels has its own way of 
closing the generation gap. 
During discussion sessions, 
each student has something 
special to contribute, whether 
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PES sGaGpoint olevtew onaan 
actual piece of experience. 


Instruction centres around 
upgrading in math, science and 
communications which are not, 
however, seen as watertight 
compartments. 


Instructors may spend more 
time on a given subject, switch 
courses around, or relate one 
course to another. For exam- 
ple, a math. coursesgmaysbranen 
out into money management. In 
an ordinary high school, where 
there are different teachers 
for each subject, this flexibi- 
lity éts not so&ten, possrbier 


If the students are enthu- 
Siastic about the course, so 
are the instructors, Lonnie 
Mandrake (Grade 10, Level 3) 
and Michael Gee (Grade 12, 
Level 4). 


From thespractzcalgpoune 
of view, there is one very 
obvious disadvantage...after 
the course finishes on March l, 
both will be looking for em- 
ployment. 


But they insist there are 
big compensations. 


-DOotbeolvusywantedgtoetry, 
adult education," said Gee. 
"Now I am pretty well sold on 
it. I don't know 1£ we have 
exceptionally good groups, but 
it is really enjoyable." 


Mandrake nodded agreement. 
"It is very rewarding. There 
is a very positive attitude 
towards learning." 


Both instructors are -cer= 
tificated teachers, supplied 
through the adult education 


eer. = 


department of Abbotsford school 
board. 


Courses are enlivened by 
the occasional guest speaker 
or bus trip. Students have 
been addressed by a lawyer, a 
BaLolesor Facer,  aneRCMP.<corp— 
Oral and a whole battery of 
political candidates. fTrips 
have included visits to the 
Vancouver Public Aquarium, the 
H.R. MacMillan Planetarium, 
the B.C. Vocational School and 
the B.C. Institute of Tech- 
nology. 


From the educator's point 
of view, one of the satisfying 
features of the course is its 
social and psychological as- 
Deecces. 


Adult education director 
Roy Craven points out that 
some students may start out 
despondent about themselves 
and their lack of achievement, 
but the classes help them to 
develop a feeling of selfworth. 


Dick Heke, counsellor with 
Canada Manpower at Abbotsford, 


NOTE 


concurred: "Some people have 
been completely remotivated." 


Educationally, there would 
be an advantage to running the 
Grade 12 course straight after 
the Grade 10 session, rather 
than having the two together. 
In this way, there would not be 
a prolonged break in tuition 
for, aystudent.qoing, onatrom 
Grade 10 to Grade 12. 


However, Mr. Heke states, 
"We feel there should be some 
employment they can do during 
the summer months. And they 
don't seem to have too much 
Gl EP youl Cyn0n  puckings up: che 
threads the next October." 


All things considered, it 
is one of the more promising 
federally sponsored programs. 


"We have had good results 
Withp 1 ty SaldaMre eke. | “in 
fact, extremely good. We have 
run this for several winters, 
and the greatest percentage of 
people have certainly bettered 
Poet a LOkas 


‘From Valley Magazine, January, 31, 1973. 
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SEQUENCING AND CLUSTERING BEHAVIOURAL 
OBJECTIVES IN DESIGNING A CURRICULUM 


TENG LOD Pee 


Tratntng Research and Development Statton, 
Department of Manpower and Immtgratton, Prince Albert 


Recent developments in 
adult basic education (BTSD) 
and vocational training have 
placed many local training 
institutions such as technical 
institutes, community colleges 
and others in the position of 
having to develop new programs, 
often £rom basic premises’, to 
meet the needs of changing 
target populations and training 
objectives. 


This change in needs in 
adult basic education has been 
brought about (1) because of 
the advent of Canada Manpower 
Training Programs (BTSD) and 
(2) because traditional ap- 
proaches to deliver adult basic 
education on the school system 
model have failed rather miser- 
ably. There is a need fora 
new contenr in programs, and, 
more importantly, based on early 
experiences, a new process of 
learning geared to the parti- 
cular characteristics of the 
learner who is peculiar to these 
programs. 


This change, and the grow- 
ing demand to deliver adult 
basic education in increasing 
amounts has caused many adult 
training personnel in Canada to 
be given the assignment: "Design 
SaeneCwecurre cul Litter: 


Initially, this is received 
with excitement and enthusiasm. 
Almost universally, however, 


after the excitement has been 
tempered with reality, the 
question asked is "Where do we 
Scat ear 


One quickly realizes that 
the job of designing a curri- 
culum also involves a process 
and content. The process being 
how you design the curriculum 
and the content being what cur- 
riculum and related materials 
you plan to eventually produce. 
This then will be a discussion 
of the process of designing a 
curriculum. This process, as 
experience has shown, can be 
applied to designing a curri- 
culum in any aspect of educa- 
tion and* training.  An™imporcaine 
realization, however, is that 
any model, or process will work 
if properly planned and applied. 


The other aspect as men- 
tioned of curriculum design is 
what to produce - leading to a 
need to define the term "curri- 
culum" itself. Without dis- 
cussing some conventional 
usages, the Saskatchewan New- 
Stare Basic Hducat2on Division 
defines the curriculum as 
"What the student experiences." 
This definition is chosen to 
ensure that the curriculum model 
provides an integration of de- 
Sign features which all logic- 
ally point to the student who 
is taking the courses. This 
implies that the tnstructor is 
an integral part of the design 


and in fact is the link between 
the course objectives and the 
scudent.. The instructor desezgins 
Dale oOo the curriculum—-—the 
most important part--the learn- 
ing activities. 


The curriculum design model 
(process) therefore must be one 
which provides for a high degree 
of congruity between what ts 
planned to happen and what does 
happen. 


Several other factors in 
choosing a model are: 


(1) it should be simple; 


(2) it should be staged (or 
phased) so that clearly 
defined jobs can be deter- 
mined and planned; 


(3) it should be easy to com- 
municate to the design 
group and course, users 
outside the design group; 


(4) it should be adaptable to 
the use of behaviourally 
stated objectives and have 
a built-in sequencing and 
elustering Capability; 


(5) it should provide easy 
Ptoteoury Or student 
progress evaluation, 
course evaluation, in- 
service training of 
Instructors, cerci fication 
levels and other aspects; 


(6) it should provide adminis- 
trators with the capability 
of planning for the design 
resources which will be 
required in amount and 
kind, including personnel 
in the curriculum planning, 


design and instructional 
phases; 


(7) it must have the capability 
LO, produce. a~curriculum 
which will be an effective 
and efficient vehicle to 
change the behaviour of the 
target Group. 


DACUM simply stands for 
Designing a Cunmrtculum.-sThis 
model was developed in 1969 in 
a project operated under the 
auspices of the Social and Human 
Analysis Branch, Department of 
Regional Economic Expansion and 
coordinated by Howard L. Clement, 
a consultant with the branch. 


The model has been widely 
used in the development of voca- 
tional training classes since 
its publication. Its principles 
can be applied equally well to 
basic education curricula. 


The model consists of six 
phases. A 1list--slightly modi- 
fied from the original--of these 
Se 


Phase 1 Defining Terminal 
Behaviours 

Phase 2 Selecting Evaluation 
Techniques 

Phase 3 Defining Instructional 
Objectives 

Phase 4 DeSigning Instructional 
Evaluation 

Phase 5 Preparing Learning 
Activities 

Phase 6 Preparing Individual 
Student Activities 


A. Clarification, ofthese 
six phases will outline the 
process of designing a curri- 
culum based on the model. 


PHASE I: Deftntng Terminal 
Behavtours 


The aggregate of the ter- 
minal behaviours is a profile 
of the behaviour the student is 
expected to, and must exhibit 
at the end of the training 
period. These are behaviourally 
stated, somewhat "global" ob- 
jectives. An example in math- 
ematics might be: 


"The student will be able 
to read, write, and perform 
the four binary operations 
and solve routine word pro- 
blems using whole numbers," 


Obviously, this is a very 
general statement of behaviour 
which neither defines a scope 
and sequence of learning ob- 
jectives, nor identifies the 
condition of knowledge and skill 
required. 


TeAWwOU LCM De dite recuLe to 
justify the design of a train- 
ing =program’ at this point, 
however, without a broader ra- 
tionale in which to embed the 
terminal behaviour profile. 
Therefore, to carry out Phase I 
completely one must back up to 
the initial concept of a train- 
ing program. 


The curriculum designers 
would be faced with these deci- 
sions: 


WHY - a training need has been 
determined by labour 
market or other demand. 


WHO - is to be trained. Con- 
Siderable data should be 
collected on the target 
population so that suit- 
able starting points, 
instructural strategies 


Lae 


and other parameters can 
be realistically deter- 
mined. 


WHAT’ -"1s to be taught. “What! 
should be a statement of 
the kind of behaviour 
required at the end of 
the training. ~lteemayspe 
as wide as "To qualify 
for a level II certi- 
ficate" or be more nar- 
rowly defined as "A com- 
munication, mathematics 
and science program which 
will provide requisite 
knowledge and skill to 
take advantage of a 
particular follow-up 
program such as trade 
ates EMule oi, 


HOW - is a determination of the 
instructional strategy. 
In many cases the "how" 
will be in part deter- 
mined by the external 
constraints of budget, 
class size, plant facil- 
LEleS etc 


WHEN - is a determination of 
program scheduling based 
on demands of labour mar- 
ket and need of target 
population. The designer 
should plan for a conti- 
nuous intake of students. 


WHERE- is a determination of the 
geographical area best 
suited to the labour mar- 
ket and the target popu- 
lation. 


At this point a hierarchy 
of objectives should be known 
such as is defined for the 
Saskatchewan NewStart LINC 
(Learning Individualised for 
Canadians) Program. 


digs ye 


LINC PROGRAM OBJECTIVES 


se 


LINC COMMUNICATIONS 
COURSE OBJECTIVES 


pool Ds 


(TERMINAL BEHAVIOURS) 


AINE TA NALS 


INSTRUCTIONAL (ENABLING) 
OBJECTIVES 


Phase I then involves the 
decisions related to determining 
and writing the program object- 
ives, course objectives and the 
terminal behaviours. At this 
point the DACUM charting tech- 
nique can be begun. In this 
technique the terminal behav- 
iours are arranged in the order 
(if sequence is necessary) that 
a student would progress through 
the course. 


LINC MATHEMATICS 
COURSE OBJECTIVES 


ioe 


(TERMINAL BEHAVIOURS) 


ZOU YS 


INSTRUCTIONAL (ENABLING) 
OBJECTIVES 


The Phase I chart therefore 
would look something like this, 
each block representing a term- 
inal behaviour and in most cases 
defining a unit ofsinstruction: 
The actual objective (terminal 
behaviour) may be written in the 
box or perhaps simply a title of 
the unit such as "Whole Numbers" 
may be written in the box. 


DACUM CHART XYZ COURSE 


Phase I, in summary then, 
is a complete planning phase for 
the new training program. Most 
importantly, a fairly well de- 
fined profile of the end of 
training behaviours is deter- 
mined at this point. Note that 
the determination of program 
objectives, course objectives 
and terminal behaviours has not 
been elaborated here. This is 
extremely difficult in many 
cases and requires considerable 
effort to organize advisory 
committees, design, distribute, 
collect and analyze the results 
of questionnaires and otherwise 
establish machinery to determine 
the behavioural profile desired 
at the end of the course. With- 
out this effort, you may have a 
good course but it may not be 
at all relevant to what is re- 
quired. 


PHASE Vane leCcIng, HVGLUaLTOn 
Teehntques 


Terminal behaviours, being 
general, and extremely difficult 
to evaluate objectively, do not 
lend themselves to the design 
of actual testing instruments 
at this stage. The evaluation 
techniques, however, must be 
determined at this point. 


Phase II is the point at 
which we determine how to mea- 
sure achievement of the earlier 
defined behaviour profile. In 
basic education, we usually opt 
for a paper-and-pencil type 
evaluation system with modifi- 
cations to performance-oriented 
observations of such things as 
laboratories. At this stage in 
the LINC Program, for example, 
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a decision was made to use 
written tests for each unit in 
two forms, and to prepare a 
diagnostic-placement test for 
eachi unit.) bts Waseturcnen 
decided to prepare tests in two 
forms for each sub-unit and to 
set performance criteria in all 
Form Petestseatwl00sPacctmacys 
Also, the name designation and 
form numbering system was deci- 
ded upon for the total evalu- 
ation system. Student progress 
charting and progress account- 
ing systems should also be 
determined at this stage. 


PHASE Tif: Defining Instruetton- 
al-Opgectives 


As seen in the hierarchy of 
objectives outlined in Phase I, 
these are the enabling object- 
ives which, if achieved, will 
produce the terminal behaviours. 
These are the instructional 
objectives - the immediate, well 
defined, properly sequenced and 
clustered objectives - on which 
we base learning activities. 
These objectives should be writ- 
ten, as characteristics of 
"good" behavioural objectives, 
in student terms. | In the LENC 
Program, these instruction 
units are called Items, and 
clusters of instructional ob- 
jectives are grouped into these 
items. The items are then se- 
quenced to provide enabling 
experiences which lead to the 
achievement of the terminal 
behaviour as described in 
Phase I. The sequenced and 
clustered objectives could be 
charted with each cluster form- 
ing part of a learning track 
which leads to a terminal 
behaviour. 


DACUM CHART XYZ COURSE 


PHASE IV: Destgntng Instructtonal 
Evaluatton 


At the end of Phase III all 
objectives have been clearly 
defined and our evaluation tech- 
niques have been determined. 
Phase IV then involves the ac- 
tual design of measuring instru- 
ments. In Phase IV of the devel- 
opment of LINC all Unit Progress 
Checks, Item Progress Checks and 
Placement Inventories were pre- 
pared. Each objective is 
checked with one or more test 
items, valid with respect to 
the objectives and is, hopefully, 
a reliable measurement of the 
behaviour desired. The use of 
behavioural objectives, of 
course, improves validity of 


test items because "what you 
want to measure" is clearly 
stated. “Validity and reliabil-— 
ity tests can be done after suf- 
ficiently large numbers of stu- 
dents have used the test instru- 
ments. 


The DACUM chart at the end 
of Phase IV might look like this. 
The hexagons represent evaluation 
points of the type: 
and placement test for a unit; 

, an evaluation of mastery 
of a group of instructional ob- 
jectives (an item); and @, a 
longer term more comprehensive 
test covering several groups of 
instructional objectives and 
measuring achievement of a ter- 
minal behaviour. 


ywieaseagnostic 


iis = 


DACUM CHART XYZ COURSE 
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In summary, at the end of 
Phase IV, we know what objec- 
tives are to be met and we have 
techniques and instruments to 
measure achievement of these 
objectives. The "what to teach" 
decisions are all behind us at 
this point. Our efforts can now 
be focused on the instructional 
phases. Instruction requires 
resources. The next phase in 
the process is preparing these. 


PHASE V: Preparing Learning 
Aettvittes 


One quickly realizes that 


preparing instructional material, 


particularly in multi-media, is 
extremely difficult, time con- 
Suming and costly. Most curri- 
culum designers, therefore, 
search the commercial market 

for suitable materials, evaluate 
them and select those which meet 


the needs of the particular 
course. The instructional ob- 
jectives from Phase IV provide 

a ‘goodmbasexot «content onmwhaeh 
to base their decisions. Only 
after one has evaluated and 
selected as much commercial 
material as possible should the 
preparation of materials begin. 
At this point, all possible gaps 
have been filled and local de- 
Sign of materials can be focused 
at points where commercial 
materials either don't exist 
OGVabemnotm sabiustactony. 


In summary then, this phase 
involves: 


(1) evaluating existing or 
available material; 


(2) selecting materials; 


(3) designing and producing 
materials. 


sae tS 


PHASE VI: Preparing Individual 
Student Acttivittes 


This is the instructional 
phase. The instructor matches 
the student's particular needs 
with the objective and the 
previously prepared learning 
activities found on his diag- 
nosed strength and weaknesses 
and his particular learning 
characteristics... Using this 
model, all circumstances are 
removed except the learning 
Process er tse lf a Thesstudent 
is able through the DACUM chart 
and the instructional object- 
ives to be fully aware of where 
he is going and the type of 
performance expected. The in- 
structor can then perform as a 
"manager of learning" in direct- 
ing the learning activities and 
selecting sound learning exper- 
ience with a high degree of 
learner involvement. A pre- 
scribed learning experience in 
the phase would involve a state- 
ment of: 


(1) the objective behaviour; 
(2) the learning resources; 
(3) the learning activity; 


(4) an evaluation check on the 
effece of sthe-activitys with 
respect to -the objective. 


This model has proven to 
be an effective instrument in 
curriculum design for many. 

A model, however, can become a 
master instead of a tool. If 
it becomes a master, one is 
likely to stray from the main 
objectives of designing a learn- 
ing system which is to achieve 
some type of behaviour change 
in the student. Curriculum 
designers, therefore, must use 
such tools pragmatically and 
wisely. This model, or any 
model, is simply a method of 
planning and controlling a 
Curriculum projective. bt eicenot 
thesend pproduct. ~ Bifectivesand 
effi clent«<training of peoplendis. 
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IVAN ILLICH'S VIEWS ON ADULT EDUCATION? 


Bdvtvor ls Notes eine -contro-— 
versial views on education 

of Ivan Illich have been 
widely publicised over the 
last few years. Illich has 
also articulated some fore- 
seeable dangers to adult 
education. There follows an 
extract on this aspect from 
Ohliger's and McCarthy's 
excellent summary of Illich's 
lntetTand works. = Unsorcu- 
nately its length prohibits 
us printing the whole summary 
which is well worth reading. 


We believe that the oppor- 
tunity and the warning Illich 
brings us implies at least three 
tentative proposals for action 
by’ adult.educators:. “iFirst ,iwe 
must oppose all trends toward 
imbedding adult education fur- 
ther into the structure of the 
schooling establishment. This 
means laughing out of the ball- 
park the drift toward the pack- 
age treatment mode as seen in 
recent, Uss., Off ces Orebducation 
and CorporatLlonalorerubil ie 
Broadcasting proposals for an 
"adult Sesame Street." This 
means applying well-deserved 
Sarcasm to attempts to smother 
adults with certification mania 
as seen in moves for massive 
granting of high-school equiv- 
alency diplomas through classes 
aimed at helping adults pass 
the General Educational Develop- 
ment (G.E.D.) test. The same 
sarcasm should be applied to 
those college administrators 
who would develop more "adult 
degree" programs. This means 
snickering into submission those 


who would extend into adulthood 
the concept of age-specific 
curricula by trying to develop 
programs based on Havighurst's 
developmental tasks. This means 
applying the hee-haw and then 
the heave-ho to the growing 
trend toward extending the com- 
pulsory principle to adult edu- 
cation. This means recognizing 
how fatuous are proposals for 
bribery or seduction (e.g., 
schemes to "motivate" adults to 
attend classes) as a substitute 
for compulsion in adult educa- 
Eaton 


Second, we should take a 
lesson from history and begin 
organizing adult education 
groups to help bring about 
the de-schooling of society. 
Knowles points out in his book 
The Adult Educatton Movement in 
the United states. (New “ork. 
Holt, Rinehart and Winston, 
LACei ak 962) s CNaAc.OnexnO nm sehe 
shining stars in the history 
of American adult education, 
the Lyceum movement, "was one 
of the most powerful instruments 
of its time for the mobilization 
Of spublic Opin Onenet aviomeo G 
tax-Supported schools." He 
quotes Cecil B. Hayes, an hist- 
Orian of the Lyceum movement, 
as indicating that Lyceum groups 
made one of their main purposes 
"advancing the cause of the 
public schools." What greater 
service could adult educators 
perform today but to organize 
local study groups similar to 
those of the Lyceum, .to, bring 
about the disestablishment of 
the public school in the name 
of manifold equal educational 
opportunities for all people of 


all ages? 


Third, we must join Illich 
and his colleagues in research 
into radical alternatives to 
the schooling syndrome, es- 
pecially as such alternatives 
would affect adult education. 
Peaetsei tra cuLt-to; indicate 
precisely what form this 
peseancimshould) take, bueet 
is clear what kind of research 
ms (vorucal ledstior 2) DELich 
referred to most of the 1,300 
papers presented to the 
American Educational Research 
Association convention in New 
York in February as dealing with 
how to "set, specify, and eva- 
luate the personal goals of 
others." He called such re- 
search, “pornographic."!. Save’ ius 
from this research focus which 
is now also innundating the 
field of adult education. It 
seems to us that adult educa- 
tors, with our background in 
programs not unlike some of 
Illich's alternative proposals, 
would have much to contribute 


NOTE 
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to research in educational al- 
ternatives. At the same time 

we would benefit immensely from 
applying some of the fresh in- 
sights which Illich's views 
would stimulate in other areas 
of our research. Freire's adult 
literacy program proposals also 
would be helpful here. 


It is our hope that, at 
the very least, this essay will 
encourage adult educators to 
read and study the works of 
Illich, Reimer, and Freire. We 
believe you will immediately feel 
the bond of professional kinship 
to adult education so evident in 
their writings. Perhaps you 
will even go on to re-examine 
some of your basic assumptions 
about the field in a new light. 
Don't getyset™ to be put of f-by 
the forceful tone of their wri- 
tings or their call for revolu- 
tionaryesocial- changes After 
all, Benjamin’ Prank bint,the 
founding father of American 
adult education, was a revolu- 
EVvonary too. 


IExtracted from Lifelong Learning or Ltfelong Schooling? A 
Tentattve Vtew of the Ideas of Ivan Illich with a Quotattonal 
Bibltography, by John Ohliger and Colleen McCarthy, 1971, 
ERIC Clearinghouse on Adult Education, Syracuse University, 
LOT eRoney, Laney; Syracuse, N.Y. 13210. 


22 


EXPANDING THE:SCOPE OF EVALUATION IN ADULT BASIC EDUCATION 


CoryamlTck ticson 


Adult Educatton 


Research Centre, 


Unvverstty of British Columbia 


Introductton 


Evaluation has been regard- 
edarradivelone aL yaasmalnwac Civaisty. 
that occurned ,at the-conclusion 
OL aaprogranwom insiernuct ions for 
the purpose of determining how 
much the participants could 
remember about what was told 
them. Testing was the only mode 
of evaluation, with the com- 
pleted test papers serving as 
the basis for assigning a mark 
or grade to each student. Under 
such conditions, the partici- 
pants learned to fear tests 
while the instructor used them 
asi amthreatimngonrderstoscontrol 
his students. The two opposing 
Sides engaged in a game, with 
thesstudentsmtrvying storourgquess 
Ehemanstreuctormasetomenesnatunc 
Ofsthe testeand the questions 
that would be asked while the 
instructor attempted to devise 
questions that would) trick the 
students. Following adminis- 
trataonsotstheptestya thes in— 
SEGUCTOrewould metreateinto 
seclusion for several days to 
mark the test papers, which 
might not be returned to the 
students at a later date. By 
the time the student received 
his graded test back, if he ever 
didymche sresules=woulidbe-too 
late to influence his learning 
as he would have forgotten the 
material in order to prepare 
for the next test. 


This approach to evaluation 
still persists in many forms of 


education; bub acter entimely 
inappropriate for an adult 
leawnirngractiviry eandemaye be 
disastrous in an adult basic 
education program. Many stud- 
ents in adult basic education 
already have been victims of 
the testing game and have ex- 
perienced nothing but failure 
in their previous contacts with 
educational institutions. The 
traditional type of evaluation 
beavssrerleli relationship mte 
knowledge about how adults 
learn, and-may actually. hander 
rather than aid the learning 
process. Given the wide range 
of learning abilities of adult 
basic education students, it 
makes little sense to compare 
students with each other as! is 


required with grading on a norm- 
test scores 
and grades convey little inform- 


al curve. Moreover, 


ation about the learner's per- 


formance to the learner himself, 


tos the sins trucktoxm, eto vadmanie— 


trators, or to potential employ- 


emsr. 


Although there are problems 


inherent in the traditional ap- 
proach to evaluation, the con- 


cept itself warrants close scru- 


tiny, as evaluation could be an 
important and useful component 
of an effective learning situ- 
ation sin vadul te basi cueducation, 
Mole” qelsulisy hepatclaksalienkeje: tee) (aveleibyr 
however, the appropriate role 


of evaluation must be identified 


and its scope expanded so that 


lts(full- potential may be srealized. 


Trends tn Evaluatton 


Three related trends are 
emerging in the evaluation of 
adult basic education programs 
and in other educational pro- 
grams for adults. Evaluation is 
being viewed increasingly as an 
important component of a system- 
atic approach to adult learning 
andmanstruccion~)> Asayrcesul't } 
evaluation is being designed as 
an overall instructional strat- 
egy from the beginning rather 
than merely added on at the end 
as avone—shot-effort. “in this 
systematic approach, evaluation 
activities are carried out in 
many different stages of the 
adult basic education program as 
is now done in the Saskatchewan 
NewStart LINC (Learning Indivi- 
dualised for Canadians) Program. 


Inherent in a systematic 
approachmitosinstruction,; «andra 
second trend in evaluation, is 
the identification and speci- 
fication of behavioural object- 
ives. Instead of concentrating 
upon instructor activities or 
subject matter as was done in 
the past, the emphasis is shift- 
ing to learner behaviours or 
what the learner is able to do. 
If precise learner behaviours 
that are expected to develop by 
the end of an adult basic educa- 
tion program are specified, it 
becomes a relatively simple 
PoscterOrmer ne ins CrucCtcOr tO 
develop evaluation procedures 
to determine whether those ob- 
jectives have been attained. 
Moreover, by identifying the 
domain of learning in which the 
behavioural change is to occur, 
the appropriate types of mea- 
sures can be identified. Con- 
event ftests, for example, would 
be suitable for measuring learn- 
ing in the cognitive domain, 


which is concerned with know- 
ledge, understanding, mental 
skills, and problem-solving 
strategies. They would be in- 
appropriate, however, for mea- 
suring learning in the psycho- 
motor domain, where motor skills 
are to be acquired by the adult 
learner, and in the affective 
domain, which is concerned with 
interests, attitudes, and values. 


A third trend in evaluation 
marks a more subtle shift in 
emphasis from viewing the eva- 
luation process as measuring the 
success of the learner to re- 
garding st assanrindicator of 
the effectiveness of instruction. 
In the latter approach the in- 
structor attempts to maximize 
the learning that occurs in the 
instructional group and he seeks 
data for estimating his effec- 
tivenesssinvattaining that goal’, 
For example, he may consider his 
instruction to have been effec- 
tive afi 80 per ;cent of ‘the stud- 
enesvat tainr3e0 jperncent fofsetheir 
program objectives. If the 
actual attainment falls below 
the desired level, then the in- 
structor will attempt to modify 
his procedures in order to in- 
crease the program's effective- 
ness rather than label indivi- 
dual learners as failures. 


These emerging views about 
evaluation suggest that the 
evaluative process is an integ- 
ral part of an adult basic edu- 
Catron program. asLvaluation; 
therefore, must be planned at 
least “asicarerully “aseany other 
aspect of the program such as 
selection of materials and in- 
structional techniques. With 
an increasingly greater emphasis 
being given to evaluation in 
adult basic education, new strat- 
egies and methods are required so 


Chat res" tradsveional -concepuscan 
be expanded. 


Timing of Evatuatton 


One of the more useful 
strategies for expanding the 
scope of evaluation is to inte- 
grate measurement and appraisal 
into adult basic education at 
several different points in 
time. Evaluation may start well 
before the program itself begins 
and continue well beyond its 
conclusion. 


The initial evaluation 
should occur while the program 
is being developed. All aspects 
of the program should be in- 
spected and appraised by other 
mistructors , Gand *partseofsit emay 
be tried out with a small number 
of adults with characteristics 
Similar to those of the adult 
basic education students who 
will participate. This format- 
ive evaluation of the program 
should enable the instructor to 
detect its major strengths and 
weaknesses and make modifica- 
tions to the proposed course 
before titers conducted< 


When a group of learners is 
ready to begin the adult basic 
education program, the instruc- 
tor assesses their entry be- 
haviour to determine where each 
student might best begin. This 
pre-assessment also helps to 
establish a base line for each 
student against which progress 
may be measured. The instructor 
may find through pre-assessment 
that students may be kept ina 
large group for some purposes, 
divided into small groups for 
other objectives, and provided 
with individualized programs if 
indicated by a wide divergence 
in entry behaviour. 


The instructor makes eva- 
luations at various stages 
throughout the program to as- 
certain the progress of the 
students toward the specified 
objectives. Information obtain- 
ed through different in-progress 
measurements will assist the 
instructor in modifying the pace 
and content of the program and 
will keep the learner informed 
about his progress. Remedial 
work may be prescribed for the 
student if necessary or he may 
decide on his own to undertake 
additional study to maintain a 
satisfactory level of progress. 


A terminal or summative 
evaluation is conducted at the 
conclusion of the adult basic 
education program as a final 
assessment of the learning that 
occurred, The results? of such 
terminal evaluations can be 
compared with the learners' 
status upon entry to estimate 
the amount of learning that was 
acquired during the program. 
Comparison of the terminal re- 
sults with the behavioural ob- 
jectives of the program will 
enable the instructor to iden- 
tify any weaknesses in the in- 
Struction w= In-addisivonprcene 
student may exit with precise 
information about what he is 
now able to do, and that infor- 
mation may be conveyed to others 
if desired. 


The evaluation process is 
not really complete until some 
type of follow-up is conducted 
to determine whether the learn- 
ed behaviours are relevant and 
useful in a subsequent situation. 
If an adult basic education 
student enters a vocational 
training program, the knowledge, 
skills, and attitudes acquired 
previously should be useful in 
learning the new vocational 


skills. Students going directly 
from an adult basic education 
program to a job should be able 
tO Cransfter their learning to 

the new situation. The instruc- 
tor,:-therefore, should attempt 
LOpdetermine theeutility. of his 
program by conducting some fairly 
systematic follow-up procedure 
such as talking with vocational 
instructors or employers and 
contacting former students. This 
may lead to additions, deletions, 
Or amendments in the adult basic 
education program /so.cthat it can 
better meet the subsequent needs 
of the students who participate. 


Indices for Evaluatton 


In addition to expanding 
the times for collecting evalu- 
ative data, the adult basic 
education instructor should in- 
crease the number and types of 
learner behaviours that are ob- 
served. The use of test results 
as the sole index of achievement 
would be appropriate if the pro- 
gram had no goals other than 
transferring certain facts from 
the instructor to the student. 
Since adult basic education has 
additional goals concerned with 
such things as the development 
of attitudes, the acquisition 
of life skills, and preparation 
for employment or vocational 
training, the instructor needs 
to seek indices other than con- 
tent tests for evaluation. 


The test is only one ex- 
ample of several possible in- 
dices in one of four general 
categories for observing behav- 
ioural change. The test situ- 
ation results in a learner 
product that is generated under 
arttftetal conditions; something 
is produced by the adult basic 


education student under condi- 
tions that are specified by the 
instructor. Other examples of 
indices in this category are 
completed attitude scales and 
written assignments. A learner 
product might also be produced 
under natural conditions, chosen 
by the student rather than the 
instructor. Such dnformation 
may reflect more accurately the 
learner's actual status, since 
the product emerges independently 
rather than under guidance. 
Examples of learner products 
under natural conditions include 
an unsolicited letter from a 
student about a program and an 
item produced voluntarily by 

a student at home. 


Learner performance may be 
observed also under either natu- 
FadltorCartinicraltcondi tions. 
In such cases the instructor is 
not as interested in evaluating 
outcomes or products as he is 
in finding out about how the 
learner is developing in terms 
of skills and attitudes. Under 
artLyreta | cond aons Acthe ain 
SELUCtOn Sets fa Cask for, cEhe 
learners to perform and observes 
the procedures they follow. The 
observations may be recorded on 
a checeeadiist, vatingt@s cate ‘or 
video tape, and the learner 
given feedback about his per- 
formance. Learner performance 
under natural conditions would 
include such indices as the 
voluntary borrowing of library 
books by the student, instruc- 
tor observations of learner 
activities and conversations 
during break and rest periods, 
and patterns of attendance and 
punctuality. Performance mea- 
sures under natural conditions 
more accurate than under arti- 
ficial conditions since the 
student's real interests and 


attitudes emerge spontaneously 
rather than at the direction of 
aly suns Gructom. 


Coneluston 


By making use of a wide 
variety of indices for obser- 
ving learner behaviour and con- 
ducting evaluative activities 
continuously throughout the 
program, the adult basic edu- 
Cationwinstructor waddle have 
a considerable body of inform- 
ation that he can use to ap- 
praise his instruction and 
materials. The traditional 
approach to evaluation indicates 
only how much knowledge the 
student possesses at the end of 
a program, but the expanded 
concept will enable the instruc- 
tor to pinpoint how much and 
what types of change have oc- 
curred. He can then use that 
information in revising his 
instruction to attain the ob- 
jectives of the program and to 
design the most suitable methods 
for each student. 


To develop and implement 
an expanded approach to evalua- 
tion, the adult basic education 
instructor might proceed as 
described in the following 
guidelines: 


l. Review the general goals of 
the adult basic education 
program. 


2. Translate the program goals 
into specific instructional 
objectives. 


3. Determine what kinds of 
measures will best indi- 
cate whether the goals and 
objectives are being at- 
tained. 


4. Develop observation tools 
and instruments that will 
be used to collect data. 


5. Develop a schedule for ad- 
ministering the instruments. 


6. Administer the instruments 
according to the schedule. 


7. Provide the learner with 
feedback about his progress 
with respect to the goals 
and objectives as frequently 
as possible. 


8. Use the evaluative data to 
revise the program goals 
and objectives, the obser- 
vation tools and instru- 
ments, and the methods of 
ragkcne ables sey ay. 


SELECTED REFERENCES 


No single volume encom- 
passes all the concepts and 
procedures for systematic eva- 
luation in adult basic educa- 
tion. The books listed below 
are useful references for the 
instructor seeking to improve 
his competence in evaluation. 


Bloom, Benjamin S., Hastings, 
Utley. AncdeMadausiaGea hs 
Handbook on Formative and 
Summative Evaluatton of Student 
Learntng. Toronto: McGraw-Hill, 
LOE e 


Burns, Richard W. New Approaches 
to. Behavioral! Objectives. 
Dubuque:: Wmes.G. Browns o72" 


Dickinson, Gary. Teaching 

Adul ts:t ApH andbook ior sant 
time and Begtnntng Instructors. 
Toronto: New Press, 1973. 


Dizney, Henry. Classroom 
Evaluatton for Teachers. 
Dubuque: Wm. C. Brown, 1971. 


Gronlund, Norman E. Constructing 
Achtevement Tests. Englewood 
Cliffs, New Jersey: Prentice- 
Halli, 968% 


Krblem, ehobertyd.., ¢barkerpele.L., 
and Miles, D. T. Behavioral 
Objecettves and Instructton. 
Boston AllyneandyBacon, 7 1970% 


Knox, Alan B. Program Evaluation 
tn Adult Baste Educatton. 
Tallahassee: Florida State 
University Adult Education 
Research Information 

Processing Center, 1971. 


Mager, Robert F., and Beach, 

K. M. Developing Vocational 
Instructton. Belmont, California: 
Fearon Publishers, 1967. 


RESEARCH GRANTS PROGRAMS 


DEPARTMENT OF MANPOWER AND IMMIGRATION 


The two major research For RGP, research pro- 
grants programs under the posals are submitted by a 
auspices of the Department of research institute or a re- 
Manpower and Immigration are searcher directly to the com- 
the Research Grants Program mittee's secretary. The sub- 
(RGP) and the Manpower Training mission procedure of the MTRP 
Research Program (MTRP). requires that the research 

institute or researcher 

Funds are available to approach a provincial Depart- 
Support research on significant ment of Education or Labour 
manpower and immigration issues first and indicate intention 
and problems in Canada. The to submit under Section 10 of 
two main criteria for the award- the AOT Act. If acceptable 
ing of grants are the relevance to the provincial department, 
of the proposal to departmental the proposal is then sent to 
objectives and its technical the MTRP committee for its 
soundness. approval. 

Under the RGP the depart- Research proposals in all 
ment provides a grant to cover areas OD 7adults basicvandeis t— 
the full approved cost of the evacy ,educatlongenat ssaudciay 
research. On the other hand, the above: criteria are very 
the MTRP, which is implemented welcome. 
under Section 10 of the Adult 
Occupational, Training Act Further inronrmatLtonson 
(1967), is based on a shared- the RGP may be obtained from 
COsE agreementuwith province al the Secretary, Research Grants 
departments of Education or Program, Department of Man- 
Labour, whereby the Department power and Immigration, Ottawa. 
of Manpower and Immigration is For vLurther intormatronsonsthe 
authorized to pay up to 50 per MTRP the provincial Department 
€ent Of the costs incurred by of Labour or Education should 
the province for research in be contacted. 


the fields of adult occupational 
training. 


READERS ' 


We hope that Readers’ News 
will become a regular feature 
in which short news items are 
contributed and recorded in- 
formally for your use and in- 
terest. 


However mundane your local 
ABE "news" may seem to you, it 
will probably be of great value 
to many readers; so please send 
ine yournscontrL butions... In this 
way we can all help to maintain 
the flow of information and to 
put us in touch with adult 
basic educators and programs 
throughout the country. 


Recognttton of Saskatehewan 
NewStart ABE Program 


The International Reading 
Association (IRA) has recently 
nominated the Saskatchewan New- 
Start's ABE Program as one of 
five outstanding ABE programs 
Otel eaeiGongratulations , 
Mr.SctuartaCconger, his staff 
and students. 


IRA will be developing a 
multi-media overview of each 
project to be circulated to 
its members. 


As most of the readers 
probably know, Saskatchewan 
NewStart, Prince Albert, is 
now the Training Research and 
Development Station of the 
Department of Manpower and 
Immigration. 


IRA's address is: 6 Tyre 
Avenue, Newark, Delaware 19711, 
WeSith< 


NEWS 


Atlantte Regton Co-ordtnating 
Commtttee (BISD) 


The federal-provincial 
Atlantic Region Co-ordinating 
Committee (BTSD) has recently 
been established. 


This committee was author- 
ized by, and responds to, direc- 
tion from "the meeting of 
Provincial Directors of Voca- 
tional Education." Its purpose 
is to facilitate activities 
contributing to the improvement 
of BTSD programs; specifically 
tO: 


(1) gather and exchange ideas 
and information on BTSD 
and related existing pro- 
grams and to explore new 
developments within and 
beyond the Atlantic Region; 


(2) co-operate, as appropriate, 
in the design, implementa- 
tion and evaluation of 
developmental projects; 


(3) co-operate, where prac- 
tical, in the development 
of curriculum and instruc- 
tional resources for the 
BTSD program; 


(4) co-operate and exchange 
information with the 
Atlantic Region Co- 
Ordinating Committee 
(Skv EL Training) = 


(5)e ard in ethetc1rculation. to 
appropriate persons and 
organizations of informa- 
tion relative to Adult 
Basic Training; 


(6) submit recommendations to 
the meetings of the Direc- 
tors of Vocational Educa- 
bron. 


One Method Of BvaGluavingua BLsD 
Course 


During “the -BESDsinseructor 
training session at St. Francis 
Xavier University last summer, 
students in one particular class 
were asked to suggest improve- 
ments for the BTSD courses in 
their institutions "back home". 
Instead of grading the respon- 
ses himself, the lecturer of 
the instructor training session 
actually sent them back to the 
principals of the institutions 
concerned where, at their lei- 
sure, they could cogitate about 
the comments on their BTSD 
courses made by their own in- 
structors. Did this process 
in fact result in course impro- 
vements? 


A Co-operative Venture 


Durrng thew ETSDsinseructor 
training session at the Univer- 
Sity of Saskatchewan, Regina 
Campus, last summer, a CMC coun- 
sellor was invited to partici- 
pate in several classes. Indi- 
cations are that the instructors- 
in-training and the counsellor 
communicated effectively, and 
grew more appreciative of each 
other's problems and responsib- 
ilities. 


BYUCT SHE COLUMDLa VASE Project 
(Exeerpt from BISD Newsletter, 
Nov.-Dee. 1972) 


In September 1972 the 
Technical and Vocational Serv- 
ices of the B.C. Department of 


Education, together with Canada 
Manpower, set up a special 
project. Now known as VAST 
(Vocational Adult Secondary 
LEaLnLnG yy cuaS Swot Geo 
several such Manpower-sponsored 
projects which have been set 

up across Canada-—the LIne 
project is perhaps the best 
known. 


The VAST Project is taking 
a serious look at adult basic 
education, and doing some devel- 
opment and experimental work in 
a number of fields: 


(1) devising methods and curri- 
culum that would permit 
continuous entry and exit 
from BTSD classes; 


(2) developing a modular curri- 
culum based on student 
needs and aspirations, pre- 
ceded by clearly stated 
behavioural objectives; 

(3) developing methods of 

learning that provide for 

maximum student partici- 
pation in a combination 
of both individualized 
and group instruction; 
(4) developing a curriculum in 
which "Life YSkplls" would 
be incorporated into both 
the content and methodology 
of the program (see Skills 
fOreLTVing, @BTSDENewsletter. 

September-October issue); 

(5) examining the necessity of 

having every BTSD student 

follow the same curriculum 
and remain in each course 
for the same length of time. 


The work of the project has 
been divided into five phases: 
research, development, experi- 
mentation, evaluation, re-write. 


For further information 
consult the BISD Newsletter or 
Mr. Frank Dolman, B.C. Vocation- 
al School, Burnaby, B.C. 


Findlay School tn Dartmouth 


This school is emerging as 
a developmental centre for Nova 
Scotia BTSD instruction. Curri- 
cula are being designed there 
(according to a DACUM-like sys- 
tem), and a Life Skill coach 
course is being offered at pre- 
sent. The latter is being at- 
tended not only by BTSD instruc- 
tor, but by persons referred 
from other agencies. 


The Growth of ABE Newsletters 


The Saskatchewan Associa- 
tion of Adult Basic Educators 
was probably the first Canadian 
group to initiate an ABE news- 
letter. The current president 
is Mr. Kent Lynn and the ad- 
dress is: 27 Daffodil Crescent, 
Regina, Saskatchewan. News- 
letters have also recently been 
introduced in B.C. and Ontario. 


Mee wAlvCartier 7 of the 
Technical-Vocational Services, 
Department of Education, Vic- 
toria is the publisher of the 
B.C. PeISPeNewsletter. & This is 
published bimonthly "for persons 
in B.C. who are interested in 
Adult Basic Education," but much 
of the contents appears to be 
of general interest. 


The year-old Ontario Asso- 
Ciation of Adult Basic Educators 
publishes a quarterly newsletter 
that is free to its members. 

Its address is: 49 Kaymar Drive, 
Ottawa KlJ 7C8. 
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Contributions of all kinds 
would doubtlessly be welcomed 
even if the contributor does 
not live in the province con- 
cerned. 


Ontarto Assoctatton of Adult 
Baste Edueators Annual Conference 


Ontario's third ABE con- 
ference, sponsored for the first 
time by the newly formed OAABE, 
was held May 17 - 19, 1973, at 
the Algonquin College School of 
Technology, 200 Lees Avenue, 
Ottawa. 


There were approximately 
twenty-five workshops and five 
plenary session speakers. 


For further information 
write to the conference co- 
ordinator, Mr. John Ovens, 49 
Kaymar Drive, Ottawa KlJ 7C8. 


Nattonal Baste Training for 
Skill Development Workshop 


The Atlantic Region Co- 
ordinating Committee (BTSD) 
planned a national administra- 
tors' BTSD seminar that was 
held in Charlottetown on 
Mayr S el pee LO Fic 


Mr. Michael Kent, Depart- 
ment of Education, P.O. Box 578, 
Halifax, Nova Scotia, was the 
co-ordinator and should be able 
to supply you with further in- 
formation of the proceedings. 


Pratrie Regton ABE Conference 


The Prairie Region con- 
ducted a most stimulating ABE 
Conference on April 12 and 13 
in Calgary. 


Further information about 
it may be obtained from Mr. Sid 
Minuk, Conference Co-ordinator, 
Alberta Vocational Centre, 332, 
6th Avenue S.E., Calgary. 


The Adult Educatton Assoctatton 
(AEA) Commtisston’ on Adult Baste 
Edueatton Conference 


The llth Conference of the 
AEA Commission on Adult Basic 
Education was held in Palm 
Beach, Florida, April 4 ;—=%6, 
1973. The conference theme was 
"Awareness, Achievement and 
Accountabivitys" 


This time a number of Can- 
adians attended, and one of the 
seminar topics was a discussion 
of select Canadian ABE programs. 


Our Contribution -at the 
conference is an important step 
forward in our exchange with 
the United States of mutual ABE 
interests and concerns. 
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All correspondence should 
be addressed to Mrs. Jeanne D. 
Brock, Conference Co-ordinator, 
Adult Education Section, Depart- 
ment of Education, Tallahassee, 
Florida 823043 


ABE Conferences and Newsletters 


Most Canadian adult basic 
educators are encouraged by the 
expansion of ABE conferences 
and newsletters in Canada. It 
means the final implementation 
of a long-standing need to 
improve communications and 
information between adult basic 
educators. This is certainly 
viewed by all as encouraging 
progress; may it continue in 
all *pares=or tie’ country. 


This issue of the BTSD 
Revtew went to press before 
we were able to obtain any 
conference highlights. We 
hope to have some in the next 
issue, or as suggested, contact 
the conference co-ordinators 
directly. 
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RECOMMENDED READING 


Adult Baste Educatton: 
W. Michael Brooke, 1972. 
POGLOR LOL, 61.416. Dp. 


Although it is not the cus- 


SOumLOLr an. edi torato, “review.” 
his own publication, I hope 
this statement of mine will be 
excused as 1t is more cin. the 
form of, a brief factual de- 
scription than an appraisal. 


I bring it to your atten- 
tion mainly because it is 
unique: the only collection 
of ABE writings with a Canadian 
orientation. 


Pemeconsi sesrOrt 24 sarcicles:. 


Ten are reprinted from leading 
journals; fourteen have been 


Paulo Fretre: 


Paulo Freire, along with 
Ivan Illich and a few others, 
is one of the most important 
educators of recent decades. 
The extremities of his position 
aresnoct as Significanteas his 
central theme: the need to re- 
investigate adult education in 
ene light.of gigantic socio— 
economic and technological 
changes. Freire is particu- 
larly known for his revolution- 
ary literacy programs in Brazil 
and Chili which finally result- 
ed in his expulsion from South 
America. However, his message 
is universal and of the utmost 
relevance to the development 


A Resource Book of Readings, edited by 
New Press, 56 The Esplanade East, 
PRLCers Le. 95. 


written expressly for this col- 
lection. Classroom methods, 
techniques and instructional 
materials are considered, 
together with major programs, 
research and the over-all ob- 
jectives and philosophy. 


Among the authors are 
Roby Kidd, Naida Waite, Jindra 
Kulich,. Gary. Dickinson,.and 
Cathy Davison; and from the 
Voie eh LChabanGoneraght., 
Wayne Otto and Ann Hayes. 


Perhaps you could ask your 
library to purchase a copy. 


A Revoluttonary Dilemma for the Adult Educator, 
edited by Stanley M. Grabowski, 1972. 
ERIC Clearinghouse on Adult Education. 


Syracuse University and 
U3 0 DD aw er ree. 24.00) Sis 


of adult basic and literacy 
education 41n.anaustrialized 
countries such as Canada. 


This excellent collection 
of seven essays on Freire and 
a quotational bibliography is 
the most definitive and recent 
publication on the man, his 
ideas and his work. It is un- 
doubtedly a most important 
document. 


A list of the contents 
and the authors follows. 


Adult Educatton for Transtting, 
by James A. Farmer, Jr. 


Reflecttons upon the Relevance Revolutton, by William S. 
of Paulo Fretre for American Gritbireh. 
Adult Educatton, by Jack London. 

Pauto Bretrne: ~Notesso id 
Ei teracys the triste fof d GOvtnG eChiLd Cc seby aBEUGeROr 
Conventtonal Wisdom, by Manfred Boston. 
Stanley. 

THEW LYUgG Le POPE tron. and 
The Changers: A New Breed of REbtL Ci ea lLncLOaUCtLOnmLO 
AGEL EC OHAUCATOT AmDY 4WieL rameM. Bibliography, by John Ohliger. 
Rivera. 


Quotattonal «Bibliography, 
Paulo Prete: a UtOpransrerspec— compiled by Anne Hartung and 
tives on Literacy Education for John Ohliger. 
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EDITORIAL 


Two of the main articles in 
this issue consider programs that 
have made effective use of educa- 
tional technology in their develop- 
ment. 


Although technology in educa- 
tion is not new, its widespread use 
in Canadian adult basic education 
is a more recent innovation. It 
has only been since the intro- 
duction of programmed instruction 
and individualized prescribed 
instruction that a number of insti- 
tutions have begun to look serious-—- 
ly at how educational technology 
can be utilized to develop highly 
efficient instructional systems 
for the benefit of both student 
and adult basic educator. 


Technology has not infrequently 
been considered a panacea for our 
educational woes as, indeed, it has 
for many of our other social and 
personal problems. We are reminded 
in these articles, however, that 
technological innovations in educa- 
tion are only tools and that, no 
matter how sophisticated they are, 
they can never replace the teacher 
who still has prime responsibility 
for establishing a positive learn- 
ing environment and encouraging high 
motivation and creativity among his 
or her students. 


Most adult basic educators, 
however, are well aware of these 
technological limitations as well 
as their benefits. In this way 
optimum use can be made of them. 


Paul Dudgeon's article de- 
scribes many of the exciting new 
approaches now being used in the 
Canadore College of Applied Arts 


and Technology (North Bay, Ontario) 
BISD 5-12 program. A number of 
these, such as Comprehensive 
Achievement Monitoring (CAM) and 
Cognitive Style Mapping, are unique 
in Canada. The program at Canadore 
is clearly one of considerable 
importance, and one that has entail- 
ed great insight and imagination on 
the part of its developers. Through- 
out, they have managed to maintain 
an essential balance between tech- 
nical sophistication and the person- 
al welfare of the student: the 

sine qua non of any educational 
program. 


The LINC (Learning Individual- 
ized for Canadians) Program, de- 
scribed here by its chief designer, 
Vernon Mullen, is well known to many 
adult basic educators, and like a 
number of other creative programs 
was the work of Saskatchewan New- 
Stare, @LINGtis*alversatilessIsp*5—10 
program in communications and math- 
ematics, based on the DACUM (Design- 
ing a Curriculum) systems approach. 
LINC has proved extremely successful 
and popular in the field and is de- 
scribed here at the request of many 
of our readers. 


Also included in this issue are 
two articles that provide informa- 
tion and opinions on the wider im- 
plications and objectives of adult 
basic education. 


The work of Coolie Verner of 
the University of British Columbia 
is doubtlessly well known to most 
adult educators. He is a prolific 
and successful writer in adult educ- 
ation and rural sociology. 


In his article he reviews the 


historical growth of literacy educ- 
ation in a most novel way. He also 
alerts us to apparent fallacies in 
much of the conventional wisdom that 
has emerged in literacy education. 
Like many iconoclasts his views are 
not always popular, but they are 
important in helping us to avoid 
professional complacency. 


D'Arcy Martin and Rick Williams' 
article on 2Patlo mFrieresiisiyalso 
controversial; but then healthy, 
open controversy is an important 
element of development and progress. 
It is certainly not necessary to 
agree totally, or even partially, 
with the views of these authors; it 
is SUutficientechatathey stiamullatekus 
to think beyond our conventional 
Pmt es. 


Paulo Friere unquestionably is 
one of the leading educators of our 
time. The implications of his views 
on the purpose of education in the 
context of our socio-economic envi- 


ronment are of the profoundest and, 
indeed, most radical nature. How- 
ever, while we may not all agree 
with his political stand-nor, by 
projection, with those of the auth- 
ors-many of his suggestions and 
techniques for change are extremely 
practical and original; Canadian 
adult basic educators will undoubt- 
edly derive considerable benefit 
from them. 


Thesarticless inijthississuesot 
BISD Review are, on the whole, more 
controversial than those published 
previously. We hope this will lead 
to lively discussion, and invite you 
to send in your comments, articles 
and news items to: 


Mr. W. Michael Brooke 

Editor, BISD Review 

Department of Manpower and 
Immigration 

325 Dalhousie Street 

OTTAWA, Ontario K1A OJ9 


THE LINC PROGRAM 


Vernon W. Mullen 


Training Research and Development Statton, 
Department of Manpower and Immigratton, 
Prince Albert 


The program of Learning 
Individualized for Canadians (LINC) 
was originally developed by Saskat- 
chewan NewStart in Prince Albert 
between 1969 and 1971 as the Adult 
5-10 Program. Following a period 
of operation in the Saskatchewan 
NewStart Training Laboratory, the 
program was used in a broad field 
test in seven provinces and the 
Northwest Territories. These 
demonstration projects, as they 
were called, were operated by the 
respective Departments of Education 
and funded through special Canada 
Manpower Training Program purchases. 
The training institutions using the 
program, the various Departments 
of Education, and the Training Re- 
search and Analysis Branch of the 
Department of Manpower and Immigra- 
tion planned the evaluation of the 
projects, and Saskatchewan NewStart 
Dic ea scarndedoutl imstructor train- 
ing in a six-week course at Prince 
Albert and further consultation 
after the projects were started. 


After considering the evalu- 
ation and feedback from the demon- 
stration projects, as well as some 
commonly voiced criticisms of the 
scope and sequence of the content, 
the development team at Saskatchewan 
NewStart decided to revise the 
Adult 5-10 Program. The new program, 


Learning Individualized for Canadians 


(LINC), was completed between Feb- 
ruary “and Aueust,. 1972,,.to meet the 


common core requirements for an 
instructional program in adult basic 
education in communications and 
mathematics in the different parts 
of Canada. The individualized 
process has been made consistent in 
all parts of the program and extra 
exercise materials have been added 
in areas where commercial materials 
weve slacking... The content of many 
units has been extended, and instru- 
ments of both placement and evalu- 
ation have been improved and more 
closely related to objectives to 
make diagnosis and prescription 
easier for the instructor. . In addi- 
tion, the curriculum design, inclu- 
ding the scope and sequence of con- 
tent and the individualized process, 
can now serve as a model for extend- 
ing either the communications or 
mathematics courses or for preparing 
entirely new courses which may be 
required to meet particular local or 
provincial needs. 


Since September 1, 1972, when 
Saskatchewan NewStart closed, the 
Training Research and Development 
Station of the Department of Man- 
power and Immigration in Prince 
Albert has continued to disseminate 
the LINC Program and to train in- 
structors to use it. 


Instructors are trained to 
consider the LINC program package 
from three points of view: the 
components, the content, and the 
process. 


Components 


The components are the three 
courses: Mathematics, Developmental 
Reading, and Functional Reading. 
Developmental Reading is concerned 
with teaching the skills of receiv- 
ing oral and written information and 
comprehending, interpreting and eval- 
uating it. Functional Reading, on 
the other hand, deals more with 
transmitting information, mostly by 
writing, and with the usages which 
make correct writing possible. 


Content 


Behavioural objectives define 
the content of the program in a range 
Of difficulty trom about Grade eto 
Grade 10. To make the individualized 
process work, objectives are grouped 
into homogeneous concept ttems, and 
items in turn are arranged into 
untts which define particular term- 
inal objectives. Mathematics, for 
example, has ten units sub-divided 
into a total of 45 items which in 
turn include 266 instructional ob- 
jectives, a number of which fall 
under each ttem,} 


Figure I portrays the unit 
organization, which is repeated a 
number of times for a particular 
course (e.g. Math. 10 units). A 
varying number of items would appear 
in each unit and a varying number 
of objectives in each item. Two 
forms of each progress check are 
used. 


Figure 2 gives the detailed 
item and unit organization of the 
mathematics DACUM chart. 


The content of LINC was limit- 
ed to mathematics and various as-— 
pects of communications as core 
necessities in providing students 


with at least the minimum essentials 
to qualify for vocational training, 
to iget am ‘academic certit icate that 
would open doors to other jobs, and 
to cope with the practical needs of 
daily living. LINC content, how- 
ever, is flexible. Content items 
and units can be added, subtracted, 
or changed to fit a range of provin- 
elalvcusricula,. 


Process 


The process is the system of 
diagnosis, placement, prescription 
and evaluation which makes poss- 
ible’ the individualizationvtoef “the 
program, both for the student in 
the classroom and for the institu- 
tion which wants to adapt the prog- 
ram to suit its own requirements 
(see Fig. 3: Individualized process). 


The process is designed for 
individualized instruction for stu- 
dents in three well-defined steps: 
individualized diagnosis and place- 
ment; individually prescribed learn- 
ing activities; and individualized 
evaluation. 


Diagnosis and Placement 


Every unit in the program begins 
with a placement inventory in which 
there is at least one question on 
every instructional objective in the 
unit. Students are placed according 
to the objectives they are unable to 
meet. For example, in mathematics 
a student starts the program by doing 
the placement inventory for Unit 1; 
if he shows complete mastery of it, 
he goes on immediately to the place- 
ment inventory for Unit 2, and so on 
until he makes a mistake. At that 
point the instructor assigns him work 
in the item and on the objective 
which he cannot master and further 
work need be done only on items which 
he cannot master. 


ORGANIZATION OF A LINC UNIT 
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Not all students are neces- 
sarily tested at the same time. When 
a course begins everybody may take 
the placement inventory for Unit I 
at the same time. However, the stu- 
dents soon spread out. Some make 
mistakes immediately and must be 
assigned work on the unit. Others 
may progress easily through several 
placement inventories before they 
have to stop. Within a short time 
all the students are working at 
different levels. As students com- 
plete the program or leave, others 
take their empty seats in a contin- 
uous intake-exit system. These new 
entrants start with the first place- 
ment inventory. Thus, after the 
first day, there is no set time for 
placement testing; it must go on 
continually. 


Placement is important for adult 
students who are returning to school 
after a number of years away. They 
want to find out what they know and 
what they don't know, what they have 
completed and what they still have 
to finish to reach a certain goal. 
Placement related to objectives 
forces a student to face the truth 
of his functioning levels; he cannot 
hide behind a vague grade level. 
Placement helps to make him become 
responsible for his own learning, 
and that is an important aspect of an 
individualized program for adults. 
Furthermore, as he shows mastery of 
certain objectives, either on place- 
ment inventories or further evalu- 
ation checks, he feels a sense of 
satisfaction and accomplishment. 


At the same time, by diagnosing 
a student's weaknesses and strengths 
and by placing him correctly, an 
instructor begins to understand him. 
Placement is the first step ina 
fuller diagnosis of the student's 
capabilities, so that the instructor 
can prescribe the best materials and 
use the best methods to fit the stu- 


dent's level and to match his parti- 
cular learning abilities. 


There is continued placement 
as students move through the program, 
taking further placement inventories 
and item and unit checks. As soon 
as a student makes a mistake on a 
question related to any objective 
the instructor must diagnose his 
difficulty and give him suitable 
work to overcome it. Continued test- 
ing of one kind or another is never 
to. find Jout if he can! "pass! but 
to check his mastery of a body of 
work. If the student shows mastery, 
he proceeds to new work; if he 
doesn't, he goes back to try again 
with a new prescription. 


Prescribed Learning Activities 


Before an instructor can suc-— 
cessfully prescribe work for an 
adult student, he has to do more 
than analyze his mistakes on paper. 
At the prescription stage the 
instructor should sit down with 
each student, examine the mistakes 
he has made and relate them to the 
objectives that state what must be 
learned. The student must learn to 
face his mistakes and realize what 
has to be done to overcome them. 


In this personal contact the 
instructor can begin to develop the 
one-to-one relationship which is so 
important in adult basic education, 
Perhaps personal and social diffi- 
culties may be explored at the same 
time as the academic. The instruc- 
tor may not be able to perform fully 
as a counsellor or to settle the 
student's life problems at this 
point, but he can at least lend a 
Sympathetic ear. The ability to 
establish a good relationship with 
a student, to show empathy and under- 
standing, may be more important at- 
tributes for an instructor than 
pedagogical skills. 


In prescribing, the instructor's 
big task is to match materials and 
methods with an individual's learn- 
ing needs. Because in most training 
programs there is such a wide spread 
of individuals—adults with dif- 
fering backgrounds of knowledge and 
attitudes in addition to differing 
intellects, interests, and capabil- 
ities—no single textbook or set 
of materials or isolated method can 
satisfy all individual requirements. 
Some people learn best in short steps, 
others in longer; some grasp new 
principles quickly, others need more 
explanations or more examples or 
more reinforcement. A set of books 
aimed at the average adult student 
(or, too often in adult programs, 
the average '"'child") can satisfy 
neither the slow learner at one end 
of the scale nor the fast learner at 
the other. Some students prefer 
programmed materials, with a chance 
to check results after every frame; 
others prefer workbooks with lots of 
drill on every new concept; still 
others feel cheated if they are not 
given an old-fashioned textbook such 
as they may have used in school years 
before. 


The same observations have been 
made about methods. One student 
learns best by reading a textual ex- 
planation, another by looking at a 
visual presentation or illustration, 
a third by hearing an explanation. 

A student may freeze during a teach- 
er's explanation and not remember a 
word, but he may absorb fully the 
explanation of a peer for whom he 
has no fear, especially if that per- 
son has just faced the same problem 
and has overcome it. Some students 
still want to have traditional class 
lessons, with the instructor giving 
assignments based on them. 


Thus the instructor must be 
prepared to draw on a wide repertoire 
of materials and approaches in order 


to match them in his prescriptions 
for the particular needs of a parti- 
cular student. This means that an 
instructor must be well acquainted 
with many resources. He must know 
their strengths and weaknesses and 
suitability for different students. 
He has to be able to use them effec- 
tively in his prescriptions, bring- 
ing them in at the right moment, 
particularly in reading programs. 
Finally, if commercial materials 

and the usual methods fail, a good 
instructor must be capable of cre- 
ating his own materials and methods 
to zero in precisely on the student's 
problem, 


The LINC program recommends only 
a basic set of commercial books for 
classroom use. Each classroom needs 
only a few copies of each, since 
students are working at different 
levels, perhaps on different courses, 
at one time. Any institution imple- 
menting the LINC program may use its 
own supply of materials instead of 
those recommended, or can add them 
to the basic set to make it more 
comprehensive. 


Evaluation 


The LINC program has three levels 
of evaluation. At first the placement 
inventory reveals the item and objec- 
tive each student must start work on. 
When a student completes work on all 
the objectives of an item, and both 
the instructor and the student are 
satisfied that he is ready for the 
test, he takes the item progress check 
immediately. If he reaches the cri- 
terion score, he continues work on 
further items until he completes the 
unit. He then takes the unit progress 
check, which tests the objectives of 
all the items in an integrated way. 

A final evaluation when the student 

has completed the course checks the 

student's retention of course objec- 
tives. 


All the item and unit progress 
checks have two forms. The recom— 
mended criterion on all Form 1 checks 
is complete mastery. A mistake indi- 
cates the need for a further pre- 
scription, preferably with different 
materials or a new method, to give the 
student a fresh opportunity to over- 
come his difficulty. After remedial 
work he tries Form 2 of the check. 


Criterion scores recommended for 
Form 2 checks are about 90 per cent, 
and there is a ''Teacher's Judgement" 
safety valve to let students proceed 
or, in borderline cases, do further 
remedial work. 


Instructors must stress to stu- 
dents that evaluation is for diag- 
nostic and remedial purposes and not 
for the usual percentage mark to 
place them on a scale with other stu- 
dents to see if they pass or fail. 
Each student plots his progress on 
his own profile chart to show the 
objectives he has met and perhaps 
the time it has taken him to com- 
plete each item or unit. Gradually, 
both the instructor and the student 
should come to treat evaluation as a 
source of learning more about the 
student himself, his strengths and 
weaknesses, and the methods and 
materials best suited for his learn- 
ing needs. 


The cycle of testing, individual 
prescription, individual work with 
varying materials and methods, and 
individual evaluation continues 
throughout the program, 


The LINC program exemplifies the 
principles and processes of individu- 


NOTE 


alization which many adult educational 
institutions in Canada are trying to 
implement. Use of the program encour- 
ages, and even forces instructors to 
work on a one-to-one basis with adult 
students. If instructors use the 
program conscientiously, even after 
they expand or adapt it, they automa- 
tically put the principles and pro- 
cesses into effect in the classroom. 
In this way the LINC program is a 
vehdiele ofor-innovation, 


Basically its content satisfies 
the core requirements of most prov- 
inces, but its process allows content 
units to be added, subtracted, or 
changed to fit a range of provincial 
curricula, Its system of prescription 
allows each teacher to include his own 
favourite textbooks and methods. Its 
system of evaluation allows criteria 
to "becadj ustedtto. fipelocalwstandards. 
Courses other than the mathematics and 
communications of the LINC program can 
be modelled on its process. LINC thus 
serves as a framework on which to 
build the variations required by the 
provinces and the institutions which 
provide adult basic education in each 
province, 


Busy instructors may not have 
thestime; ability) sor@inélinationsto 
develop a full program at once. How- 
ever, by giving them a framework, a 
basic system complete and viable from 
the first day, they are relieved of 
much of the tedium of development, 
they have a model to follow, they can 
make changes and improvements gradu- 
ally and they can be expected to con- 
duct a very high level of relevant 
training in their classrooms. 


it 
For a more detailed description of this concept as developed by the DACUM 
approach consult the article in the previous BTSD Review, Vol. 1l. No. 1. 
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Since the middle of the 18th 


century, adult illiteracy has been 


a matter of concern. At inter-— 
vals, this concern has exploded 
into feverish activity, however, 
the action was never sustained 
long enough to materially affect 
the proportion of adults who were 
illiterate. During the past two 
centuries there have been a vari- 
ety of reasons for a sudden in- 
terest in the illiterate adult, 
but these have rarely related to 
Mteracy itselL. “Far “tootoften; 
illiteracy has been the scape- 
goat for other social ills asso- 
ciated with it, but rather than 
attack the basic maladjustments 
of society, illiteracy has been 
the perennial target. 


Moral Edueatton 


The earliest campaigns 
against illiteracy were largely 
missionary endeavours aimed at 
saving souls. It was assumed 
that certain groups in society 
were sinful because they could 
not read their Bibles. When 
members of the British and 
Foreign Bible Society encoun- 
tered difficulty in selling 
Bibles to those who could not 
read, William Smith opened a 
school in Bristol, England to 
teach adults to read the Bible. 
This was in 1812. The imme- 
diate success of the venture 
led to the formation of "The 


bristol “Institute “for ‘Instruc- 
ting Adult Persons to Read the 
Holy Scriptures". This was 
undoubtedly the first organ- 
ization established solely to 
promote adult education, albeit 
as a means of selling Bibles. ? 


The Adult School Movement 
grew out of evangelism among 
members of the minor sects that 
were becoming prominent at the 
time and out of genuine philan- 
thropy arising among the newly 
developing middle class spawned 
by the industrial revolution. 

For them, sin was rampant in the 
world—particularly among those 
unfortunate poor who populated 
the growing urban slums in the 
industrial cities. These poor 
were illiterate; therefore, by 
teaching them to read the Scrip- 
tures they could help save them- 
selves from sin without, at the 
same time, upsetting the ''cheer- 
ful submission to their lot" that 
was thought to be characteristic 
of the poort) "The “central concern 
was not poverty but rather the 
manners and behaviour of the 
poor. Because people believed 
that the ability to read’ the 
Bible would strengthen the morals 
of the poor, consequently reducing 
crime and other associated ills, 
philanthropy took the form of 
adult schools. 


The principal propagandist 
for the adult school movement was 
Dr. Thomas Pole, a Quaker. In 
1814 he published a book on adult 


education that introduced both the 
term and the concept in the first 
systematic work about educating 
adults. This book not only propa- 
gated the adult school idea but 
also provided evidence that adults 
could learn at any age. Although 
princapally asmoralistic; tract; 
Pole's book was unusually prescient 
in anticipating much of what is 
known today about adult education 
and the problems of teaching 
adults. 


The adult schools usually 
convened on Sunday afternoons and 
enrollment was restricted to those 
over sixteen years of age. For 
the most part, they were staffed 
by volunteers and governed by 
rules that were rigidly enforced. 
Pole* gives the regulations 
governing teachers as follows: 


Private Rules for the Regulation 
of the Teachers; each of whom 
should have a Copy in his Pos- 
session, 


is Each teacher to be furnished 
with a class-paper, to keep an 
account of the attendance of each 
learner in his class; which is to 
be filled up, and laid on the con- 
ductor's table before three 
o'clock. 


2 As soon as a teacher finds a 
learner in his class is fit to be 
advanced to a higher one, he is to 
inform the conductor who officiates 
for the day. 


3 The teachers are requested to 
be punctual to the time of meeting; 
that they endeavour to preserve 
stillness in their classes during 
the school-hours; and that they 
particularly observe the mode of 
instruction adopted in the school, 
in respect to reading and writing; 
when the bell rings to remove the 
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lessons, to see that each learner 
cleans his own slate, waiting for 
the second ringing of the bell to 
remove them. 


4. A reading teacher to attend 
to one class only; and a writing 
teacher to two classes. 


Die At the close of the school 
the) béediais Tung; “chenmthemclass 
next the door is to move out 
first, led by the teacher to the 
door; the other classes following 
in the same manner, according to 
the order of their seats, until 
all the learners are dismissed. 
After the room is cleared of the 
learners, the teachers are to put 
the slates, pencils, lessons, etc. 
in the proper places appointed for 
them, 


Gis When a teacher cannot conve- 
niently attend, he is to apply to 
the alternate teachers of the same 
class to supply his place for that 
day; if unsuccessful in such appli- 
cation, he is to supply the defi- 
ciency from the list of super- 
numeraries; and should no super- 
numerary be at liberty, he is to 
inform the conductor, the day be- 
fore that on which the school is 
to be held, that a person may be 
procured to supply his place. 


The In case a teacher wishes to 
resign his office, he is requested 
to mention it to the conductor at 
least one month previously to his 
leaving the school. 


N.B. The list of supernumerary 


teachers to be added to each copy 
of these rules. 
The adult school movement 


spread from England to the other 
continents and was found wherever 
these were both poor people and a 
concern for sin. It finally waned 


after some twenty years of inten- 
sive activity. For some curious 
reason sin was associated almost 
exclusively with illiteracy, yet 
there was little evidence that 
literacy eradicated sin or that 
sin was unknown among the more 
affluent and literate members of 
society. Furthermore, it did not 
occur to those promoting adult 
schools that literacy might be 
applied to something other than 
Bible reading; consequently, when 
those among the poor who learned 
to read began to question the con- 
ditions that made them poor, sup- 
port was withdrawn from the adult 
school movement. 


In England during the 19th 
century, poverty did not result 
from unemployment but rather from 
economic inequality. Learning to 
read influenced neither employment, 
income, nor sin but it did produce 
discontent among the poor. This 
ultimately led to changes in the 
economic imbalance that resulted 
in the working man receiving a 
greater share of the products of 
his labour. Thus, literacy pro- 
grams had an indirect influence on 
poverty ,.1f not on sin. 
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The latter half of the 19th 
century spawned no major drives to 
educate the uneducated. The rapid 
progress of the Industrial Revolu- 
tion did require that working men 
learn to manage industrial machin-— 
ery and understand mechanical pro- 
cesses. In answer to this need 
Mechanics Institutes came into be- 
ing to provide the required learn- 
ing. For the most part the illit- 
erate adult was all but forgotten 
during this period. ° 
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Immigrant Educatton 


Literacy education re-appeared 
at the turn of the 20th century 
when the great influx of immigrants 
from Europe produced a vast popu- 
lation, illiterate in English, that 
could not be readily assimilated by 
North American society. Under the 
designation of Immigrant Educatton, 
programs were offered to teach 
these new settlers to speak, read 
and write the English language. 

In this case, literacy was per- 
ceived as the route to cultural 
assimilation more than as an end 

in itself. Eventually the concept 
of Citizenshtp Educatton replaced 
the early program and it did achieve 
its goals fairly extensively. * 


Adult Elementary Education 


With the growth of northern 
industrial centres in the United 
States and the decline of foreign 
immigration came an increase in 
the internal migration of native 
born populations. Rural people 
moved to the cities and southern- 
ers moved north. Both of these 
populations were badly under- 
educated and generally illiterate, 
which created social problems in 
the cities. A new kind of cul- 
tural assimilation was required 
and it was again assumed that 
illiteracy was the source of the 
trouble, Thus, the illiterate 
native population became the 
target for Literacy Educatton. 

In a sense, this movement trans- 
ferred to domestic migrants. It 
was in this period that Cora 
Stewart° established her Moon- 
light Schools and Will Love Gray® 
started the Mill Schools in South 
Carolina. 


Although at first the emphasis 
was on literacy skills, this soon 
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changed to remedial education 
comparable to that received by 
children in the school system. The 
designation was also changed to be- 
come Adult Elementary Education.’ 
Since that time, literacy and ele- 
mentary education have been an 
integral part of adult education 
but only at the minimal level re- 
quired to function satisfactorily in 
the society. During World War "iL; 
the military establishments in 
Britain and elsewhere conducted 
intensive programs of literacy 
education in order to prepare sol- 
diers for technological warfare. 
Although the literacy education 
ceased after the war, education 

for warfare continued. 


Mass Educatton 


When the underdeveloped coun- 
tries of the world began to demand 
independence and their place in the 
world order, literacy education was 
perceived to be the first and great-— 
est need. The United Nations inaug- 
urated an international program of 
Mass Education which began with 
simple literacy, but this gave way 
to Fundamental Education and final- 
ly to Community Development as a 
potential solution to all social 
problems. Although many adults were 
taught to read, there were far more 
crucial learning needs in under- 
developed countries in order to 
produce the social and economic 
changes required for survival. 
Education in vocational skills, 
agriculture, health, environmental 
Sanitation, child care, and similar 
Subjects were of greater utility 
for national development than was 
literacy education. 


Adult Baste Education 
Modern productive technology 


has reduced the need for unskilled 
labour. This has lead to extensive 


unemployment and the consequent 
poverty of growing numbers of 
people. Most individuals assume 
that unemployment results from un- 
employability which is thought to 
be. largelysthe result of illiteracy; 
consequently, a new campaign is 
under way to provide Adult Baste 
Educatton to solve the problem of 
poverty. This new scheme has moral 
overtones not unlike the Adult 
School Movement. It differs but 
little from past programs and the 
prognosis is no better for solving 
the basic problem. 
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The persistence of poverty in 
an economically advantaged society 
is almost incomprehensible. To 
explain this phenomenon we engage 
in some very tortured reasoning 
based on myths that have persisted 
for the past two centuries. 


i A poverty group exists because 
its members are unemployable 
or because they are unwilling 
to work, 


Pia They are unemployable because 
they have no marketable skills 
and an industrial society has 
a lessening need for unskilled 
labour. 


Si They are unskilled because 
they are under-educated. 


4, They are under-educated be- 
cause they are illiterate. 


Since employment depends on en- 
ployability and this requires an 
education which, in turn, is based 
on literacy, the solution to the 
problem of poverty lies in educa- 
tional programs for adult illit-— 
erates, 
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The fallacy of this line of 
reasoning has been proved so often 
in history that its survival is a 
mystery. 


Employment depends upon the 
State of the economy and the re- 
quirement for manpower. Asa 
general rule, it is probably true 
to say that in periods of high 
demand we have full employment 
irrespective of individual skills 
or education. Conversely, when 
labour is plentiful and jobs scarce 
neither skill nor education will 
prevent unemployment. At the 
present time unemployment is af- 
fecting everyone regardless of 
education, with those better edu- 
cated finding little more demand 
for their labour than are the 
under-educated. 


The acquisition of a market- 
able skill is not dependent upon 
level of education. In the days 
before literacy was the norm, most 
skills were learned without an 
ability to read as a prerequisite. 


IV 


In developing educational 
programs for under-—privileged 
adults, numerous factors must be 
taken into account. ® 


The functions and purposes of 
the educational program must be 
simple and perceived by the dis- 
advantaged as having obvious value 
to them in their sub-cultural set- 
ting. Thus, the content of the 
program must be geared to the 
functional need for learning as 
perceived by the participant. 

In most cases, this will elin- 
inate literacy as a necessary 
prerequisite because the under- 
privileged adult has survived 


without it. In time, after other 
more urgent needs have been met, 
literacy may then itself become 

a need. Underprivileged adults 
have a greater need to learn 
marketable skills than to become 
literate. With the advances made 
in instruction and instructional 
technology it is possible for il- 
literates to acquire vocational 
skills without first acquiring 
literacy. This idea will, of 
course, upset our traditional 
notions about learning and educa- 
tion so that a new non-literate 
approach to learning will be re- 
quired. 


The adult school movement de- 
scribed by Dr. Pole was simple and 
uncomplicated. It succeeded be- 
cause literacy was an unmet need of 
adults at that time—the only ave- 
nue to social betterment through 
information and education. Communi- 
cation technology now provides ac- 
cess to knowledge without sole 
dependence upon written communi- 
cation. 


The setting for education must 
suit the poverty sub-culture. The 
school is a formal institutionalized 
structure incompatible with, and con- 
trary to, the informal, primary, 
group relationships that character- 
ize the poverty culture. As early 
as 1/30, Griffith Jones recognized 
the deterrent effect of using schools 
and suggested that "...no pompous 
Preparations or costly Buildings are 
thought of, but a Church or Chapel, 
or untenanted House of convenient 
situations is fixed. Onis; "@sAgaingin 
1814, Dr. Pole cautioned against try- 
ing to teach adults in a child- 
oriented setting, and in 1856, Hudson 
noted that the poor were excluded 
because of the ',...time and trouble 
of suitably attiring themselves to 
appear in the company of the middle 
class". The current popular con- 
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cept of the store-front centre is a 
move to establish a setting accept- 
able to the disadvantaged. This may 
necessitate a restructuring of our 
own values about the suitability of 
settings outside the school for 
learning. 


The instructional situation 
must fit the pattern of relation- 
ships that is found in the poverty 
sub-culture. Since only simple, 
primary, group relationships are 
acceptable to the poverty group, 
instructional groups must be small 
enough to provide such primary 
relationships. 


The status and role relation- 
ship established in the traditional 
school between teacher and pupil is 
not acceptable to the disadvantaged 
adult. The roles of group members 
in an instructional situation must 
be as flexible as they are in the 
poverty sub-culture, so that) an 
individual has a range of choices 
which permit him to define his own 
role as well as influence the roles 
of others in the group. The teacher 
cannot assume a traditional teacher's 
role but as other group members do, 
must accept the role assigned by 
the group. 


The materials used must be 
keyed to the disadvantaged sub- 
culture. Mass-produced materials 
designed by and for the middle- 
class culture are not acceptable 
to the disadvantaged; consequently, 
instructional materials will need 
to be prepared specifically for each 
group in terms of the experiences 
and needs of that group. 


The learner must experience 
success on his own terms not in 
terms of the standards set by the 
dominant social system. The tradi- 
tions of elementary and secondary 
schooling are not geared to the 


special needs inherent in the 
cultural milieu of the disadvan- 
taged adult. 


The education of the disad- 
vantaged adult has been episodic. 
The initiation and duration of each 
episode has been determined by the 
impact of the disadvantaged upon 
society. So long as the poor play 
a functional role, their under- 
educated condition is ignored. 
When they become dysfunctional in 
the system, social betterment pro- 
grams are introduced which usually 
are a revival of interest in lit- 
eracy education. 


The history of literacy pro- 
grams indicates that they are not 
the solution to poverty any more 
than they were the solution to sin. 
The solution to the problem of 
poverty is far more complex than 
that which is suggested by a sim- 
plistic educational approach. It 
demands a far greater concentra- 
tion of the resources of society 
in its solution than is now expend- 
ed through education for disadvan- 
taged adults. This is not to sug- 
gest that literacy programs are 
useless but rather that adult edu- 
cation for disadvantaged adults 
must be a continuing activity not 
merely a stop-gap approach to a 
basic social problem. 


For adult education to achieve 
the: objectives set for it, the 
educational establishment must 
abandon those cherished myths and 
stereotypes about learning and 
education that are now a barrier 
to success. The knowledge about 
functional education for the dis-— 
advantaged is available and the 
skills and technology required to 
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achieve success are known. All of educational opportunities for 
that is lacking is the willingness the under-educated in our society, 
to acquire and apply that know- by those who plan, control, and 
ledge and skill, in the provision conduct adult education. 
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THE IMPORTANCE OF TEACHER ATTITUDES 


"Techniques for Teachers of Adults", Vol. XIII, No. 8, May 1973 


Nattonal Assoetation for Publte Continuing and Adult Educatton 


Your success in changing stu- 
dents' negative attitudes depends, 
to a marked degree, on your atti- 
tudes toward your students, their 
values and ways of communicating. 
For example: 


- One study shows that teachers who 
seem successful are able to set 
aside their own value systems and 
accept their students as human 
beings of considerable potential. 


- It is important to respect the 
language of sub-cultures. It may 
help you to know that scholars 
are now judging these languages 
notanterior, butworanmatical 
and highly functional within the 
group. To attack the way some 
students talk, no matter how good 
your motive, is to attack them 
and their backgrounds, and make 
them feel different and unworthy. 


- Guard against feelings of contempt 
about the "live for today" atti- 
tude of some students. You may 
betray your disdain nonverbally, 
via facial expression or gesture, 
Try to understand why they have 
such a "here and now" attitude. 


- Recognize the adult students' 
desire for quick returns for 
their efforts. Make sure that 
your subject matter appears 
immediately useful to them. 


- Show your students that your sub- 


ject is relevant to their needs 
by giving examples of how it can 
be put to use, and by encouraging 
them to think of examples. 


Remember that disadvantaged 
adults are often self-conscious 
about their lack of education. 
To help them get over this, some 
teachers hold class discussions 
on why students didn't finish 
school when they were younger. 
When students find out that 
others have reasons similar to 
theirs, and that the teacher 
understands and accepts these 
reasons, their embarrassment is 
relieved. 


- Maintain a flexible attitude 


toward your lesson plan; stand 
ready to alter your course of 
action when you see that some 
students seem tired, confused, 
or bored. 


Be ready to admit you don't know 
all the answers. This can be a 
very comforting thought to stu- 
dents who may think they are the 
only ones with knowledge gaps. 
Encourage them to work with you 
in tracking down the answers. 


Iry to be understanding about 
rebellious, «lazy .oreapathetic 
students; a little exploration 
may reveal the reasons for such 
unproductive attitudes. 
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INNOVATIVE APPROACHES 


ADULT BASIC EDUCATION 
IN THE CONTINUING EDUCATION DIVISION 
OF CANADORE COLLEGE, NORTH BAY 


Paul J. Dudgeon 


Conttnutng Educatton Divtstion, 
Canadore College, North Bay, Ontarto 


1. The Process Begins 


In Aprid, 1971," the Dean»of« the 
Canadore Continuing Education Divi- 
sion, North Bay, began to experiment 
with innovative educational methods 
in an attempt to obtain better 
learning outcomes from division 
programs. In addition, instructors 
desired to be evaluated and it be- 
came obvious to administrators that 
traditional measures used in evalu- 
ation were unsatisfactory. We 
wanted to find a process that would 
allow the precise measurement of 
learning and permit administrators 
to evaluate instructors on the 
basis of whether or not learning 
was actually taking place under 
their direction. 


Don Stewart, of SLATE (Systems 
for Learning by Application of 
Technology to Education) Services, 
has said that, "Learning often 
occurs by chance rather than by 
design’, and we came to the same 
conclusion about our own program. 
(At this time we had been operating 
solely on the traditional model. 

We made little or no use of in- 
structional technology and employed 
lock-step timetabling and grade 
level distinctions with no real 
recognition of individual learning 
differences other than the fact 
that so many students "passed" and 
so many "failed".) 


Instructors were proud of the 
"quality" and the "high level" of 
their courses, but without empiric- 
al evidence of specificity this was 
impossible to quantify or even 
qualify. 


The search for a better way 
began and the path led to exper- 
iments with programmed learning 
materials. We quickly found that 
programmed learning was but one 
tool for the instructor and cer- 
tainly not totally satisfactory. 
In fact, using programmed material 
without specifying objectives 
proved to be almost fruitless. 
Objectives should be clearly spec- 
ified before the programmed mat- 
erials are written. Obviously we 
had to have a more adequate start- 
ing point. 


2. The Learning Systems 
Approach to Instruction 


We scheduled two workshops on 
behavioral objectives and the learn- 
ing-systems approach to instruction. 
Before the workshop, an instruction- 
al technologist was hired to be our 
educational services officer. This 
officer proved to be essential, 
especially in the beginning phases 
of a new program. Workshop leaders 
can take faculty to new levels of 
readiness to implement innovations 
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but they also need someone qualified 
to develop and work with them after 
the workshop. Projected innovations 
are usually not successfully imple- 
mented because of lack of continued 
support. The educational services 
officer provided this support. 


The systems approach to instruc-— 
tion and its essential component— 
"the behavioral objective''—were 
accepted by faculty and administra- 
tors to be viable alternatives to 
traditional approaches to instruc- 
tion. We were involved with basic 
education for adults who obviously 
do not have time to waste in lock- 
step programs. These adults them- 
selves were aware that people learn 
at different rates. We have found 
that adults want us to be tnnova- 
tive and teach them only what they 
earn't*doiw Thetmajority ‘of adulits 
taking basic education are drop-outs 
or failures from our elementary and 
secondary systems. It is ridiculous 
to sit by and receive payment for 
duplicating the traditional methods 
which put these persons in the 
drop-out or failure category. 


In August, 1971 a commitment 
was made to the systems approach to 
instruction and the division fully 
implemented a process of individual- 
ization in its basic education pro- 
grams. 


We have mentioned the terms 
systems approach, learning systems 
and behavioral objectives. What do 
these terms mean? 


A behavioral, or performance 
objective contains three items: an 
outline of what the student must be 
able to do, a description of the 
conditions under which he must be 
able to perform, and the standard of 
acceptable performance. 


The following is an example of 
a behavioral objective taken from 
Mager: 


"The student must be able to write 

a musical composition with a single 
tonal base. The composition must be 
at least 16 bars in length and con- 
tain at least 24 notes. The student 
must demonstrate his understanding 
of the rules of good composition by 
applying at least three of them in 
the development of his score. The 
student is to complete his composi- 
tion within four hours."’ 


Behavioral objectives were 
fully implemented so we could be 
sure that both instructors and stu- 
dents knew what they had to do. 


Once we knew what a behavioral 
objective was and had written some, 
we realized that to write object- 
ives for all our programs would take 
too long, be costly and to our minds 
be a "reinvention of the wheel", 
since many commercially prepared ob- 
jectives were already available. 


An eclectic approach was used 
in which our own objectives, written 
by the faculty, were combined with 
the many available commercially pro- 
duced objectives to get our process 
of individualization started. 


For our definition of a system 
we can Curn to Dr., LC. (Silvern: 


"A system is simply the structure 
of organization of an orderly whole, 
clearly showing the interrelations 
of the parts to each other and to 
the whole itself,'” 


More explicitly: 


"Systems Approach is a process con- 
sisting of four major parts; anal- 
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ysis, synthesis, modeling and sim- 
ulation."* 


In 1965 Silvern introduced the 
term 'Anasynthesis' for the above 
process. Anasynthesis applies to 
any system, not simply to that of 
curriculum development in education. 


There follows a discussion of 
two further innovations that are 
contributing substantially to our 
development of a systems approach 
to instruction. 


3. The Educational Sciences 


The Dean of Continuing Educa- 
tion, and the educational services 
officer have participated in the 
Educational Sciences course given 
by Oakland Community College, 
Michigan. We see the Educational 
Sciences as defined by Dr. Joseph 
Hill, President of Oakland, as a 
key to furthering and directing 
our attempts to innovate while 
individualizing our programs. 


Presently we place a student 
in our individualized programs with- 
out really knowing his cognitive 
style. The Educational Sciences, 
as a conceptual framework, will 
permit us to begin to reach every 
student in our individualized pro- 
gram and help us direct him to 
learning situations appropriate to 
this style. 


The Educational Sciences as 
defined. by Dr.) Joseph Hill are: 
symbols and their meaning, cultural 
determinants of the meanings of 
symbols, modalities of inference, 
biochemical and electro-physiolog- 
ical aspects of memory, cognitive 


styles of individuals, teaching, 
administrative and counselling 
styles, systemic analysis and 
decision-making. (See Appendix F 
for a paper on the Educational 
Sciences and a bibliography.) 


Cognttive Style Mapptng 


Through the use of cognitive 
style mapping we can begin to route 
our students to personalized educa- 
tion programs that are built on 
their cognitive style strengths. 

We can also augment the cognitive 
style weaknesses found through anal- 
ysis of the map. Drs. Hill and 
Nunney define cognitive style map- 
pings as follows: 


"The cognitive style map gives a 
picture of the way a student derives 
meaning from his environment and 
personal experience. Each map, like 
each student, is different. A stu- 
dent's cognitive style is determined 
by the way he takes notice of his 
total surroundings —how he seeks 
meaning——how he becomes informed. 
Is he a listener or a reader? Is 

he concerned only with his point 

of view or is he influenced in 
decision-making by his family or 
group associates? Does he reason 
more like a mathematician or social 
scientist or fisherman? (See 
Appendix E,)" 


We can investigate and use 
administrative, counselling 
and teaching-style information to 
fully realize the potential of our 
human resources which at present we 
know very little about. 


In order to advance our degree 
of learning-systems implementation, 
we have begun to use the Education- 
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al Sciences as the framework and 
have already mapped a large group 
of basic education students. 


We reached a point in the 
implementation of an individual- 
ized process at which we seemed to 
be "marking time'’ and began to have 
problems without solutions. There 
was seemingly no way to augment the 
statistical gain scores we received 
after the individualized process 
was implemented. 


Through the Educational Sci- 
ences in general, and cognitive 
style mapping in particular, we 
should be able to increase our gain 
scores and have a more effective 
system using the present individ- 
ualized process as our base. 


4, A Sophisticated Evaluation System 
For An Individualized Program 


The Canadore Comprehensive 
Achtevement Monttortng Model 


Earlier this year, we investi- 
gated an evaluation system developed 
by Dr. Wm P. Gorth and Dwight W. 
Allen at the University of Massachu- 
setts. Comprehensive Achievement 
Monitoring (CAM) is a computer based 
criterion-referenced, longitudinal 
testing oan using sampling 
techniques. We know very little 
about retention of objectives by 
Students in our program. We pre- 
sently can say only that the student 
achieved the objective on a given 
day and at a given time but how 
long he retains it is not yet deter- 
mined. We recognize the importance 
of instituting a system that will 
provide answers to questions of re- 
tention of objectives by our stu- 
dents. 


Dr. Robert O'Reilly (Chief of 
the Bureau of School Cultural Re- 
search, New York State Department 
of Education) implemented CAM in 
many schools in New York State. 

CAM includes interchangeable test 
instruments derived through strati- 
fied random sampling. These are 
administered continuously as a stu- 
dent progresses through his indivi- 
dual set of objectives. 


We have also noticed that as a 
student progresses through a unit 
he often learns portions of object- 
ives which are yet to be met in 
later units. CAM would document 
this and students would not be for- 
ced to re-do objectives they had 
already met. Thus, we will not rely 
on a single pre-test at the begin- 
ning of a unit to appraise which 
objectives a student must achieve. 
CAM accounts for the dynamics of 
learning through objectives. CAM 
is primarily a management tool for 
the dnstructor--it hel psthim 
manage the learning tn an tndtvt- 
dualtzed program. 


Canadore College with the help 
of Dr. O'Reilly and the co-operation 
of Dr. Ewald B. Nyquist—Commis- 
sioner of Education, the State Edu- 
cation Department of New York——is 
now in the process of implementing 
CAM in the Continuing Education 
Division Programs. 


We have developed a Canadore 
CAM Model for Individualized Pro- 
grams. We know that CAM will intro- 
duce economy into our testing 
through the use of item and person 
sampling techniques. The CAM Com- 
puter Programs being developed will 
provide pretest, posttest, trend 
and retention data as well as an 
automatic system for validating ob- 
jectives and other components of 
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the system. This model is designed 
to sharpen our ability to intervene 
in the prescription phase so as to 
make these suggested learning 
activities more accurate for each 
individual learner. 


5, instructional Materials. 
Equipment and Subject-—Matter 


An Ecleette Approach to Matertals 


We used the excellent materials 
produced by Saskatchewan NewStart 
to get our process of Individual- 
ization started. Saskatchewan New- 
Start considered their materials a 
"starter kit" and they have lauded 
us for being true to that concept. 
At North Bay their materials were 
used as a starter kit which we aug- 
mented and revised to suit our 
needs. Information gained through 
use of these materials, along with 
changes, was fed back to curriculum 
developers at NewStart. 


The Saskatchewan NewStart mat- 
erials were found to be too print- 
oriented in their prescriptions for 
our adapted use. Almost immedi- 
ately we began to supplement a wide 
variety of commercially-produced 
and faculty-developed media soft- 
ware. Saskatchewan NewStart provi- 
ded our process of individualization 
with an immediate core of materials 
upon which to build a program that 
would be adapted to our needs 
through judicious selection of other 
packages, 


A Vartety of Audto-Visual 
Equtpment and Materials 


Students were given individual- 
ized programs and they progressed at 
their own learning rates. 


The heavy previous emphasis on 
print media was altered through the 
purchase and development of a wide 
variety of media as vehicles to 
facilitate learning individual ob- 
jectives. Audio-visual equipment 
was purchased that was complement-— 
ary to the new media. 


The quality of media is very 
important. For example, we found 
some students dislike purple ditto 
prescription sheets and yet reacted 
very favourably to colored pre- 
scription sheets expertly printed 
in black on an offset press. We 
must know what "turns a student 
off" if we expect to bring about 
learning. Malfunctioning equip- 
ment, or poor audio or visual mat- 
erial may do more to tmpede learn- 
ing than to help it. 


Commeretal Packages and Faculty 
Produced Material 


The basic education program 
uses commercially prepared packages 
in communications and mathematics. 
The individualized science curri- 
culum is based upon a faculty- 
developed program. Much of the 
purchased material has been revised, 
rewritten, augmented and adapted 


to our needs. We have also acted 


in a field-testing capacity for 
individualized media to meet needs 
of individual students. 


Several questions regarding 
faculty production must be consid- 
ered: Who holds the copyright? 
Should we have several packages 
produced if we know that the cog- 
nitive style of the person producing 
the package may determine the style 
of the package? Should instructors 
be given released time to write 
programs especially when none are 
available commercially? 
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As a rule we purchase object- 
ives rather than write them. It is 
less expensive and the market place 
currently offers objectives for al- 
most any program one wishes to give. 


Humber College's Randa Package 
of Objectives for Indtvtdualtzaed 
Programs 


The revised Humber Randa (Re- 
training and Apprenticeship) pack- 
age was a welcome find in our eclec- 
tic search for additional "higher 
level" objectives. We have profit- 
ably integrated major portions of 
the English and Mathematics pack- 
ages to augment our own programs. 


Like Skills or "Coping" Skills 


In our program we feel that 
life or "coping" skills are a nec- 
essary component of our educational 
goals and we are currently investi- 
gating the most suitable ones for 
our purposes from the following 
sources: Metro Basic Training for 
Skill Development (BTSD) Committee 
Life Skills objectives and matrix, 
Saskatchewan NewStart Life Skills 
Program, the Rural Family Develop-— 
ment Program of the University of 
Wisconsin and Oakland Community 
College General Orientation program. 


What has only recently come 
to our attention is the work of 
Professor George Isaac Brown of the 
University of California on 'conflu- 
ent education", Our investigation 
of the work done in developing coping 
skills has led us to conclude that 
the total emphasis on the cognitive 
element is perhaps simply too 
"exclusive" an approach. What has 
happened is that one of the oldest 
traditions in western education is 
being forgotten: education of the 
total human being. A vital part of 


this is the education of the af- 
fective capacities of our students. 
Quite often students drop out of 
schools because they feel they are 
irrelevant or dehumanized. The 
way to combat problems with stu- 
dents dropping out and becoming 
alienated is for educators to come 
to erips with ‘the afreetive*side 
to education. Professor Brown's 
framework offers a way to bring 
about confluent education where 
there is an "integration or flow- 
ing together of the affecttve and 
cognitive elements of individual 
and group learning—sometimes 
called humanistic or psycholog- 
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Valtdatton of Materials 


Validation studies were under- 
taken by the educational services 
officer on a large segment of our 
commercially purchased objectives 
and test instruments. The results 
of our validation studies were made 
available to students, faculty, 
administrators and producers of the 
material as well as administrators 
and faculty of other colleges who 
were using the same materials. 
(These results are available through 
our educational services officer. ) 


Evaluatton Committee on 
Instructtonal Packages 


The subject of evaluation has 
become critical and the Northern 
Regional BISD Committee, chaired by 
the Dean of Continuing Education at 
North Bay, is presently meeting to 
write and distribute a manual on 
the validation of packages for use 
by administrators and faculty in 
the colleges. 


The projected manual will stress 
the design of validation projects in 
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order that colleges can begin the 
task of validating much of the mat-— 
erial that is currently being used. 


At North Bay we have undertaken 
studies to validate the NewStart 
communications material and our own 
faculty-developed materials in commu- 
nications, mathematics and science 
as well as commercially-prepared 
materials. 


Student Ortentatton to 
Matertals and Equtpment 


Student orientations changed 
from rules-oriented discussions to 
a program that introduced a student 
to the systems approach to instruc- 
tion with each faculty member. The 
orientation should be an individual- 
ized program using behavioral object- 
ives as the vehicle. Orientations 
also include instruction in the 
operation of instructional hardware, 
such as video-cassette playback 
units, tape recorders, filmstrip- 
audio units, language machines and 
teaching machines. 


Once you have a process of 
individualization, the student will 
use a greater variety of media and 
equipment. Without instruction in 
the operation of this equipment 
there will be less effort made to 
seek out different resources. 


We have found that as much of 
the audio-visual equipment and 
materials as possible should be 
portable. This facilitates re- 
arranging carrels and permits stu- 
dents to take equipment and soft- 
ware home for further practice and 
reinforcement. (See Appendix B 
fora, ;scri pt. -orvan’ audiovisual 
student orientation to the Systems 
Approach, ) 


Student Attttudes as a 
Means of Development 


We have conducted student 
attitude surveys and the results of 
these surveys have given rise to 
many changes in procedures and mat— 
erials as our implementation prog- 
resses. We have produced a series 
of video tapes on student reactions. 
Some of the tapes document student 
reaction to both individualized 
settings and traditional ones. 


6. Placement, Testing 
and Evaluation 


The Grades 5 - 12 Adult 
Baste Educatton Program 


The adults who joined our pro- 
gram lacked the necessary prerequi- 
Site standing of either a grade 10 
or grade 12 to enter their chosen 
skill training or apprenticeship 
programs. Participants in the 
program were permitted to avoid a 
lock-step system of traditional 
grade level and to begin an indiv- 
idualized college grades 5 - 12 
program. Students could enter the 
program at any time, be evaluated 
through placement inventories, and 
work at only what they demonstrated 
theyiicould not, dovuponmientry« wife a 
student successfully completed all 
placement inventories he would be 
granted the college grade 10 or 12 
certificate (which is not equivalent 
to the secondary school diploma in 
Ontario, but is all that is required 
for further skill training). 


The Role of Testing and Placement 
tn an Indivtdualtzed Program 


Essential to an efficient in- 
dividualized program is a diagnostic 


a) 


testing centre whose personnel admin- 
ister the tests for cognitive style 
mapping——a computerized program to 
determine learning strengths—— 
placement inventories and the many 
individualized pre-tests and post- 
tests. 


The diagnosticians in the centre 
must have a close relationship with 
each instructor as the interpretation 
of the test results should be done 
jointly by the instructor and the 
testing centre personnel. 


Tests are but one indicator the 
instructor uses in his professional 
role as diagnostician and decision- 
maker in the learning process. 
Therefore, he uses test information 
tempered by his professional judg- 
ment in prescribing a route for the 
student to complete objectives. 


We don't hide tests and answers 
from students. The approach in a 
systems-oriented program is to take 
the mystery and fear out of tests by 
giving the students the objectives 
and telling them what they are going 
to do. To be meaningful, tests must 
measure the students' achievement of 
the specified objectives. 


We found that cheating may 
occur. Some students may go through 
several units by simply copying 
answers in written tests. This is 
easily avoided through oral tests 
built in as program objectives. Our 
new tracking system also assists in 
bringing cheating to a minimum. If 
cheating is a problem, some selected 
test instruments can be given in a 
rigorously supervised atmosphere to 
check on student progress, 


It has been found that the 
Canada Manpower Centre (CMC) should 
do no testing before the student 
comes to the college. The college 
placement inventories and other 


tests are sophisticated enough to 
tell us what the student can and 
cannot do. Thus standardized tests, 
not related to our objectives, tend 
to beva’ waste. of time. wAiso, if 
standardized scores are given to 

the student they may tend to pre- 
judice his performance on our place- 
ment inventories. 


Criterton-References and 
Norm-Referenced Evaluatton 


Behavioral objectives and a 
systems approach to instruction 
necessitated a criterion-referenced 
measurement system (i.e. the student 
must be able to perform at a speci- 
fied level of accuracy which in most 
instances is at 80%), and we imple- 
ment criterion-referenced measure- 
ment without disregarding the valid, 
but different application of norm- 
referenced measurement. In our 
program criterion-referenced measure- 
ment is used to keep track of the 
individual student's achievement 
and progress rather than an assess-— 
ment based upon any comparison with 
a group. (For a discussion of 
norm-referenced and criterion- 
referenced measurement see Popham's 
Criterion—-Referenced Measurement’ , 
or view the Vimcet filmstrip- 
cassette presentations on evalu- 
ation. °®) 


Tracking the Student on an 
Indtvidualtzed Program 


Systems have been developed 
to track the daily progress of 
every student on each objective 
of each subject. A tracking sys- 
tem is critical to the success of 
the process because it provides 
data for the student, the instruc- 
tor, the educational services 
officer, the administrators, the 
counsellors, and the sponsoring 
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agencies. Without immediate, 
reliable tracking data, adequate 
dectston making by instructors is 
hampered; student progress is 
slowed; validation of material is 
impossible; sponsoring agencies lack 
data about clients' possible early 
or late completions; and cost sav- 
ings can't be ascertained. 


We now have a computer system 
for tracking each student by record- 
ing pretest and posttest data. The 
computer produces the unexcused 
absence report and detailed enroll- 
ment information as required by 
Canada Manpower. We eventually hope 
that this computer tracking system 
of learner achievement data can be 
accepted by Canada Manpower in lieu 
of the presently utilized unexcused 
absence attendance record. 


Evaluating the Individual Student 


thestraditionallAs BseGyeDycF 
grading system was eliminated in 
favor of an A, B, I system where 
B = 100Z, completion of objectives 
with a proficiency score of 80 —- 852. 
A = items in addition to B that are 
specified by the instructor to the 
student as required for an A, and 
I = Incomplete. Every student begin- 
ning the program is considered to 
be "I" until he completes all of the 
objectives of his program and he 
reaches the "B'" standing. (An A - I 
system is presently being contem- 
plated because if an item is import- 
ant and you can state it behavior- 
ally, then it should be part of the 
100% required for the present '"B".) 
Several persons have developed a 
matrix of objectives relating to 
occupations. 4 eLteiscmbetteratosrelate 
an A - I system to an objectives- 
occupation matrix than to use an A, 
B, I system to achieve the same 
thing. 


7. Staffing and Professional 
Development 


A Team Approach to Implementatton 


It is important that senior 
administrators be committed to these 
innovative approaches to education. 
Too often, faculty get involved in 
innovations only to find adminis-— 
trative support lacking and programs 
thHeretoremialleshore offwiatscould 
be achieved. 


In the Continuing Education 
Division we took a "team approach" 
to individualization. The team 
consisted of the Dean of Continuing 
Education (Paul Dudgeon), the 
Educational Services Officer (Andy 
Jimenez), and the Chairman of the 
Continuing Education Division (John 
Brock). Specific roles are demanded, 
and the system becomes effective 
only when the team member plays his 
unique role. 


The Dean's role is to manage 
the operation, specify the policy, 
know where the operation ts, know 
where it is going and assemble and 
direct the resources to get it there. 
The Educational Services Officer is 
charged with the job of providing 
the systems approach "know how" to 
Support and develop administrators, 
faculty, counsellors, students, 
programs, objectives and evaluation. 
The chairman is the man on the 
ViiPanos bine 4 and&his Wop eicr to 
interact with faculty and students 
and implement the planned innov- 
ation at the operational level. 


In our division, the team ap- 
proach worked well, and each team 
member interacted with the others 
to fully implement the system. 

The team was able to operate as a 
problem-solving group permitting a 
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fatrly smooth implementation and 
avoiding many potential impasses. 
The team combined to measure learn- 
ing outcomes and provide an effect- 
ive program of basic education for 
adults in the North Bay area. 


Where Will the New Faculty and 
Administrators for the Systems- 
Ortented Roles Come From? 


A significant problem in imple- 
menting a systems approach to educa- 
tion is, "Where will we get the 
trained personnel?" When we have 
worked with people to get programs 
under way we have found that they 
usually have a need for specially 
trained people who are often not 
available. 


A need exists for administra- 
tors, faculty, counsellors, para- 
professionals, educational services 
officers, instructional technol- 
ogists and audio-visual technol- 
ogists - all with expertise in the 
learning-systems approach to educa- 
tion in’ general: and to curriculum 
development in particular. 


After having recognized the 
real needs in our area, I am plagued 
with questions. Are our university 
colleges of education preparing 
instructors and administrators for 
the systems-oriented need of the 
community colleges? Or are they 
preparing people primarily oriented 
to the present needs of secondary 
and elementary schools? 


Community colleges account for 
a large portion of education in 
Ontario and someone must take the 
responsibility to prepare adminis- 
trators and faculty trained in 
systems and the educational sci- 
ences. 


I submit that we should do 
more institutional research to give 
us a strong base. We must also 
determine who is best suited to 
produce the specialized kinds of 
administrators and faculty that we 
need to meet the challenges of in- 
novation we find in the colleges 
today. 


Professtonal In-Service Development 


In the Continuing Education 
Division we place a strong priority 
on professional development and 
elicit all help available from the 
Ministry of Colleges and Universities, 
especially from the curriculum and 
professional development sections. 


Training Instructors to Implement 
a Systems Approach to Instruction 


Instructors were trained through 
workshops followed by concentrated 
assistance from the educational serv- 
ices officer, In an effort) to: “prac— 
tise what we preach" the educational 
services officer individualized his 
programs to augment instructor abil- 
ity to use the learning systems ap- 
proach. (Appendix A contains a 
description of the process used to 
develop the Continuing Education 
Division faculty.) 


The Use of Paraprofesstonals and 
Peer Tutors 


A process of individualization 
opens the door for the innovative 
use of paraprofessionals trained to 
work in a systems-oriented instruc- 
tional environment. Also, peer 
tutoring becomes a process that if 
supported and paid for, can be of 
tremendous assistance to students 
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with learning problems. Some stu- 
dents relate much better to peer 
tutors than to instructors or even 
paraprofessionals. It is dishonest 
EGpsise. a | pece “CULOL without pay. 
Peer tutoring with or without pay 
may slow the tutor's progress. Some 
people believe that peer tutoring 
helps the tutor learn his own work 
more thoroughly, but I feel there 
are definite limits to this. 


Paraprofessionals are used in 
our program to do routine work help- 
ing students meet objectives. This 
frees instructors to play their 
professional role as learning diag- 
nosticians, decision-makers and 
resource persons within the learn- 
ing environment. Our paraprofes- 
sionals and instructors are resource 
persons to the students and they 
often solve learning problems by 
working in teams. (See Appendix F 
for a description of the hierarchy 
of the roles of paraprofessionals 
in individualized programs.) 


8. Interface With The Department of 
Manpower and Immigration And Its 
Canada Manpower Centres (CMCs) 


Our BISD grades 5 — 12 program 
is primarily designed to meet the 
basic education needs of Canada Man- 
power clients in the Nipissing area. 
The terminal objectives of the prog- 
ram are geared to be the entry re- 
quirements of the client's chosen 
skill program. 


In December 1971 we met with 
local and regional CMC officers to 
discuss problems for the college 
inherent in the CMC lock-step pur- 
chase system. This purchase system 
was impeding the full realization 
of the benefits in our individual- 
ized process. 


A fully individualized prog- 
ram demands a variable time purchase 
by the CMC with no grade level spec- 
ifications. Grade levels become 
meaningless in a 5 - 12 individual- 
ized program. Purchasing a fixed 
number of weeks is also meaningless 
because students learning at dif- 
ferent rates require different 
amounts of time to complete the 
program. The CMC's grade-level, 
fixed-time system of purchasing was 
clearly inappropriate in our indiv- 
idualized setting. 


CMC representatives, both reg- 
ionally and locally, were quick to 
respond to the problem. They sol- 
ved it by giving us the needed open 
or block purchase as an experiment. 
They also indicated a strong willing- 
ness to meet new problems in a spirit 
of co-operation. 


CMC's positive role permitted 
students who were incomplete to 
spend the few extra days or weeks 
necessary to complete their programs. 
Those who were completing early were 
graduated immediately and new CMC 
candidates refilled the positions 
vacated by the "early completes". 


The block purchase concept and 
the elimination of grade level spec- 
ification in CMC purchases was done 
within the limitations of the 52- 
week CMC time restrictions for BTSD. 


It only makes sense to spend 
taxpayer's money for exactly the 
amount of training needed for a 
particular client.’ Some clients 
need 10 weeks to complete 5 - 12 
while others may need 75 weeks. 

Even the 52 week restriction limit 
should be variable. The CMC as the 
purchaser of training, should decide 
how far beyond the 52 weeks they 
desire to go for individual clients. 
We could have a candidate who learns 
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at a slow rate but who has done very 
well and may have an "A" at week 52. 
Another client may need 10 more 
weeks to receive the college's grade 
10 certificate. I feel that the 
cost to a taxpayer at this point is 
greater if we impose the 52-week 
rule than if we give the candidate 
10 more weeks to make it to the 
status of a productive employee 

with a grade 10 education. 


I have explored the 52-week 
limit as an example of the conti- 
nuous questions faced by the CMC 
and the college in attempting to 
implement the systems process. We 
have found a positive and contin- 
uing dialogue with the CMC which is 
absolutely necessary at the region- 
al level and this has paved the way 
to experiment with and solve pro- 
blems of implementation, 


The CMC office in North Bay 
participated in ongoing discussions 
with college personnel and this co- 
operation led to a team approach to 
solve mutual day-to-day problems of 
implementation at the local level. 


The local CMC appointed one 
contact, or liaison person, whose 
job description included becoming 
familiar with the problems of 
implementing the systems approach. 


CMC personnel attended college 
seminars and programs to become 
fully acquainted with our methods 
Of anstruction. isin one case sa 
CMC counsellor was given a certi- 
ficate in basic education instruc- 
tor training in individualized 
programs after participating in 
our seminar. 


CMC personnel thus came to 
understand our problems and we ap- 
preciated their concerns. Close 


liaison during changes affecting 
them, especially the institution of 
a tracking system, permitted the 
CMC to make valuable inputs which 
helped to solve information and 
processing problems for their of- 
EUcer 


Without a close problem-solving 
liaison between the local CMC and 
the college, implementation could be 
disastrous. Also, the CMC must be 
committed to a learning-systems 
approach and familiar with the proc- 
ess in order to effectively assist 
the college in solving implementa- 
tion problems of mutual interest. 


9. Some Successes And Problems. 


Our program records show suc-— 
cess as well as a cost savings. Stu- 
dents are completing their programs 
earlier than under lock-step arrange- 
ments. Students are able to progress 
at their own learning rates elt as 
this process of individualization 
which is itself a success because it 
provides the base for other benefits. 
More students are receiving A's and 
B's. There are no "failures". (Many 
who would fail in a traditional set- 
ting now receive A's after taking 
a longer period of time to complete 
their work and program.) Even those 
students who drop out have an I which 
permits them to return at any time 
they choose, and resume their 
studies at their functioning level. 


A definite success of the prog- 
ram to date has been a significant 
increase in the number of students 
graduated on the basis of the same 
number of seats. Furthermore, we 
have achieved an almost null drop 
out rate specifically due to learn- 
ing problems. 
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Phystcal Factltttes 


Initially we operated in a 
rented secondary school during eve- 
ning hours. Therefore we were 
unable to fully implement the 
physical arrangement we feel is 
eritical\to full utilization of 
individualization. Our first year 
of implementation was carried out 
under some severe constraints, 


The Continuing Education Divi- 
sion now shares facilities in one of 
the most modern educational centres 
in Canada. In fact, there are four 
separate post-secondary institu- 
tions housed in the one centre. 


The physical relocation has 
had the most beneficial results on 
our student's attitude toward them- 
selves and their program. The word 
"retraining" is gradually being drop- 
ped from all designations and the 
students have come to regard them- 
selves as community college students. 
The concept of the community college 
includes, without discrimination, 
the student working through the 
Adult Basic Education Program in 
the Continuing Education Division. 


Our new physical facilities 
have provided us with more freedom 
of movement and a better arrangement 
of hardware and software. One ob- 
vious benefit of the new location 
is our Evaluation Resource Centre. 
Here the students work through all 
"significant" testing which is 
related to our student progress 
records. 


Cost Management 


The cost of individualized 
programs is usually uppermost in 
the hierarchy of questions asked 
by administrators contemplating 
implementation. 


In the Continuing Education 
Division we see a need to examine 
cost effectiveness, cost benefit, 
and cost utility with reference to 
our individualized programs. We 
would like to try to implement the 
Cost-Ed Analysis developed and 
applied by Charles Blaschke, Pres- 
ident of Education Turnkey Systems 
Incorporated, Washington, D.C. 
(See Appendix C for more detail on 
Cost-Ed Analysis.) 


We need a management simula- 
tion that will adequately define 
for administrators and sponsoring 
agencies every possible trade-off 
and compute future opportunities 
for savings. 


Interestingly enough, in- 
creased short-run costs can also 
mean a substantial cost-reduction 
to taxpayers if we are saving a 
failing student from years on the 
welfare and unemployment rolls 
without a chance to contribute to 
the economy. 


We have been able to imple- 
ment a systems approach to educa- 
tion in the Continuing Education 
Division wrthout an increase in 
budget and only our status as a 
small program may prevent us from 
making larger and larger cost sav- 
ings, especially where economics 
of scale are involved. 


In order to implement the 
programs in the Continuing Educa- 
tion Division we set priorities 
and spend only on those things 
that advance our ability to have 
an efficient systems approach to 
education. 


Problems With Receiving Programs 


We have faced some problems 
when students graduate from our 
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program at the grade 10 level and 
proceed to a skill program or 

grade 11 and 12 in other colleges 
or programs where objectives are 
not specified for their own grade 
10 level. A greater problem exists 
where receiving programs state that 
their 11 and 12 programs are not 
related in specificity or continu- 
ity bo our lOslevel. , insonel case 

a candidate's 10 was questioned 
when he wished to do an 11 program 
where standards were considered to 
be of “high quality, and’pretty 
rigorous. “Only specificity in 
receiving programs can make transfer 
smooth for graduates of programs 
where objectives have been speci- 
fied. You cannot compare a program 
with specified objectives to a 
program where objectives have not 
been specified. 


It is impossible to validly 
compare out grade 5 - 10 program 
with those secondary and element- 
ary school programs that base their 
standards and grade progressions 
on required texts and seat time 
and where instructors really can't 
specify what a student must be able 
to do after receiving instruction 
for a lengthy time period. (Com- 
parisons are also impossible if 
norm-referenced evaluation is used 
to the exclusion of criterion- 
referenced measurement. ) 


One obvious solution is simply 
a channel of improved communications 
between retraining programs and a 
sharing of information and problems. 


10. Information Dissemination 


Sharing 


Systems implementation involves 
sharing because no one has, or ever 
will have, the "perfect package" or 


method that will do everything. We 
must be eclectic in our choice of 
methods and materials. It is only 
through sharing successes and fail- 
ures in programs, objectives and 
resources, that we can develop our 
field and permit others to build 
upon our efforts. We have spent a 
great deal of time, provincially 
and regionally, assisting others 

in the work of implementing innov- 
ative programs of individualization. 
Hopefully, through sharing we avoid 
needless duplication of effort. 

The "name of our game" is building 
upon successes. 


Requests For Information 


The Continuing Education Div- 
ision has had many requests for 
information on implementation of a 
learning systems approach to in- 
struction and we responded indivi- 
dually to these requests by assist- 
ing visiting teams from other 
Ontario colleges. 


In May, 19/72 we held a five day 
seminar on implementing innovative 
methods in retraining programs. The 
course was attended by fifty partic- 
ipants representing twelve Ontario 
Community Colleges. (See Appendix D 
for the objectives of the five day 
seminar for administrators and in- 
structors.) 


In September, 1972 the Continu- 
ing Education Division held a one- 
day workship on evaluation (specific- 
ally Comprehensive Achievement 
Monitoring) under the direction of 
Dr. Robert O'Reilly. 


In October, 1972 we hosted a two 
day seminar on the Educational Sci- 
ences as developed by Dr. Joseph Hill, 
President, Oakland Community College, 
Michigan. 
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Implementation of learning- 
systems approach in an established 
college is a difficult process and 
many problems surface which need 
immediate attention. In order to 
assist other colleges to answer 
problems of implementation we video- 
taped a series of discussions among 
administrators, instructors and para- 
professionals on problem solving at 
various levels in individualized 
program implementation. (The video- 
tapes were made during our five-day 
seminar on learning systems. ) 


A New Journal 
"Tearner At the Centre" 


To further disseminate inform- 
ation about innovative educational 
methods, the Continuing Education 
Division is publishing a journal 
entitled "Learner at the Centre". 
This journal will provide a fresh 
approach to learning systems and 
concentrate on the implementation 
of innovative educational methods 
EO Ont ars o;, 


Response to Needs in Other Colleges 


We have participated in a var- 
iety of training seminars for faculty 
at other colleges. This has been 
beneficial for our faculty as well 
in that it has led to a continued 
sharing of ideas long after the 
seminars were completed. 


Need for a Data Bank and 
Classtfteatton System for 
Objectives 


There is a pressing need on the 
provincial level for a data bank 
and a classification system to gath- 
er, classify, store, and disseminate 
objectives and resources. The New 
York State Education Department has 


a sophisticated system consisting of 
an advanced data bank with local 
banks. Their classification system 
is well developed and accepts only 
items not already on record. Again 
to avoid "reinventing the wheel", 
we should investigate the strengths 
in the New York State system and 
take immediate steps to establish a 
data bank in Ontario. The estab- 
lishment of such a bank would solve 
many problems in the search for 
materials and avoid the costly 
process of any one program or col- 
lege trying to locate all the re- 
sources it could be using. 


11. Planning For The Future 


The Role of College Advtsory 
Comntttees tn the Development 
of Systems-Based Curricula 


College advisory committees 
can play a role in curriculum dev- 
elopment in a systems-based program. 
But in order to maximize their con- 
tribution, the college must assist 
them to realize the potential of 
systems-oriented curricula. 


Industry employs the graduates 

from our individualized programs and 
student profiles given to employers 
reflect what each student can do. 
It is imperative that industry be 
made aware of what these new pro- 
files mean if we want them to hire 
our people. 


Instttuttonal Research 
tn Ontarto Colleges 


Ssurely,/at this-stage, it has 
become imperative that we do more 
institutional research in the com- 
munity college. We often say that 
the cornerstone of the community 
college is its "excellence in teach- 
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ing". This statement must be sup- 


ported with institutional research 
showing concrete evidence of learn- 
ing. We need to foster institution- 
al research in teaching, adminis- 
trative and counselling styles so 

we can accurately say our work in 
these areas is innovative and ef- 
heceLver 


One of our colleges in Ontario 
should have an Institute of Educa- 
tional Sciences to operate as a 
demonstration model and training 
centre for the implementation of 
innovative methods for teachers and 
administrators at other colleges. 
We need an operating model since it 
is easier and better to train 
faculty in innovative methods if 
we are actually using some of these 
in an existing program. 


We found that when other col- 
leges first looked to us for help in 
implementing a systems orientation, 
our operating program became a dem- 
onstration model for implementation. 


Survey By BISD Steering Committee 


Recently, the BISD Provincial 
Steering Committee completed a sur- 
vey of implementation of learning 
systems in retraining programs in 
all colleges. Data from this survey 
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can provide implementors with a 
wealth of information, especially 
On Validation “dnd matertalsiee.(See 
Appendix G for a copy of the ques-—- 
tionnaire. ) 


Our Philosophy Is Our 
Program Of Action 


We have made the commitment to 
put the individual student at the 
celtre’ Of all -our vattenpts a Oun 
goal is the creation of a learning 
environment that will utilize) to 
the maximum all human and physical 
resources, 


We view our operation in simple 
terms: Where are we now? Where are 
we going? What do we need to get us 
there? The answers take the form of 
innovative action. To remain com- 
placent andsuncritical’.of ‘oursown 
answers is inconsistent with our use 
of systems-based instruction. 


Our perspective will remain 
that of assisting the individual 
learner achieve his goals. It is 
only in this way that we can effect- 
ively and humanly succeed with the 
number of adults in need of basic 
education. 


We succeed with Individuals. ” 


1. Mager, R.G. Preparing Instructional Objectives, Belmont, California: 


Fearon Publishers Inc., 1962. 


2. Silvern, L.C. Systems Engineering of Education I: The Evolution of 
Systems Thinking tn Education, Los Angeles: Education and Training 


Consultants Co., 1965 (b). 


3). Silvern, L.C. (Ed.). "Systems Approach - What Is It?",. Educattonal 


Technology, August 30, 1968. 
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The Appendices referred to in the body of this paper are available 
from the Dean of Continuing Education Division, Canadore College, 
P.O. box 500), -NorBheBay {Ontario 


Gorth, G.P. "Introduction to CAM", paper submitted by New York 
State Education Department, Albany, New York. 


Brown, G.I. Auman Teaching for Human Learning: An Introductton 
to Confluent Education, New York: Viking Press, 1971, p. 3. 


Popham, W.J. (Ed.). Criterton Referenced Measurement; An 
Introductton, Englewood Cliffs, N.J.: Educational Technology 
Publications 197): 


A series of 12 filmstrip-tape programs by W.J. Popham and Eva Baker 


and published by Vimcet Associates, Inc., P.O. Box 24714, Los Angeles, 


Gali fornia . 


The innovations described above have continued to develop since the 


Woiting.otethicparticle.. For further untormation contact the author. 
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PAULO FREIRE AND ADULT BASIC EDUCATION IN CANADA 


D'Arcy Martin and Rick Williams 


Development Education 
Centre, Toronto 


Counterfotl Group, 
Toronto 


Paulo Freire is a Brazilian adult educator who as 
exiled from his native country and now works with 


the World Council of Churches in Geneva. 


Tn ehrs 


article we will attempt to introduce the readers 
to his educational approach developed in literacy 


programs in Latin America. 


We also hope to raise 


some questions and issues concerning the relevance 
of Freire's pedagogy to ABE in Canada. 


Illtteracy in Canada 


In Canada we have two kinds of 
illiteracy; one has received token 
attention and one has been largely 
ignored. In this essay we will ex- 
plore the relevance of Paulo Freire's 
ideas to the analysis of and action 
on both kinds of illiteracy in 
Canada. 


Programs of adult basic educa- 
tion (A.B.E.) in Canada are aimed 
ata steniticant preportion of our 
adult population, an estimated three 
million people. A strategy of skill 
development and social rehabilita- 
tion are used as approaches to the 
general problem of poverty (of which 
illiteracy is one symptom): It is 
primarily through the economic and 
employment problems of students 
that the adult educator confronts 
the social and psychological barriers 
to personal development that are sum- 
med up (and often obscured) by the 
term poverty. This, then, is the 
world of A.B.E. in Canada; poverty 
as a complex of behaviours stemming 
from material deprivation. Our 
educational programs are thus aimed 
at promoting economic self-suffi- 


ciency and upward mobility among 
those who become our students. 


It is this educational aspect 
that we feel has received only token 
attention, and surely the record 
of government, business and private 
agency initiatives in this field 
would bear us out. People engaged 
in A.B.E. speak of a general public 
indifference, inadequate resources, 
and institutional inflexibility as 
major obstacles to effective programs. 


But this is not to gainsay the 
progress that has been made in ex- 
panding A.B.E. Increased involve- 
ment of government in manpower 
development and other forms of 
adult basic education has been the 
impetus for expansion in the past 
four years. However, the demand 
for A.B.E. may be developing much 
more rapidly than the means to meet 
Ze 


The numbers of people in direct 
need of A.B.E. seem to be increasing, 
as vocations and skill levels are 
made obsolete by accelerating changes 
in the industrial base and the con- 
centration of industrial control. 
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Immigration and rural depopulation 
may also be introducing large numbers 
of "undereducated" people to the job 
crisis of the urban areas. And, as 
the needs for A.B.E. expand and deep- 
en, it appears that the economic and 
social barriers to its success are 
growing stronger. 


An educational approach of adapt- 
ing people to fit the needs of the 
job market can work effectively only 
if there are enough jobs for everyone. 
We are concerned here with both the 
"quantitative" problem of having a 
job and making a good living, and 
with the "qualitative" dimension—the 
self-fulfillment of the person in 
work, The "adaptive" strategy has 
the major weakness that it may re- 
inforce or even increase the depend- 
ency of the student on the "system" 
with respect to both these aspects of 
work. In a situation of rapid change, 
the vulnerability of both students 
and teachers may lead to demands for 
more control over the learning proc- 
ess and, by extension, over the econ- 
omic and political processes which 
reproduce poverty and the specific 
needs for basic education. 


Within A.B.E. neither the educa- 
tors nor their students are strong 
enough as an interest group to bring 
about significant change in the socio- 
economic structure without the support 
of much larger sections of the Cana- 
dian public. Yet the nature of A.B.E. 
makes both teachers and students par- 
ticularly sensitive to the need for 
such change. This contradiction 
leaves many adult educators deeply 
frustrated. It also makes urgent the 
need for clear analysis of the rela- 
tionship between education and strat- 
egies for social change in Canada. 


The object of A.B.E. has been to 
promote "functional literacy" among 
under-educated adults. It is likely 
that the majority of Canadian adults 


who are literate would be classified 
on the basis of skill levels as 
functional literates, i.e., as hav- 
ing and using reading, writing and 
comprehension abilities sufficient 
only to carry out regular, habitual 
and limited activities. In this 
sense then, functional literacy 
both for literate and illiterate 
people is very much a part of the 
"adaptation theory" of education. 
YeGrene lability tio function in this 
society may mean nothing more than 
understanding how to do what one is 
told, how to fit into accepted 
patterns of behaviour. What we are 
questioning is whether functional 
literacy is adequate for the cre- 
ation and development of a free 
society. If a majority of the 
Canadian population is either il- 
literate or just functionally lit- 
erate, we argue that they are sub- 
ject to the domination of their 
lives by interests beyond their 
control and comprehension. Such 
literacy would both reflect and re- 
inforce sairsocLety cthat is cnot.iree 
and in which the human potential 

is contained and stunted by ignor- 
ance, isolation, and false percep- 
tons doicthe so¢ia l «reali ty. 


Without the detailed analysis 
to prove the case, we are suggest-— 
ing that an alternative understand- 
inesof lateracy icanvcontribute «to 
the development of new educational 
strategies that equip people to 
intervene effectively in their 
society as free and creative indiv- 
idtials, © Themwritings: of Paulo 
Freire, a Brazilian adult educator, 
are a rich source of ideas for those 
who are engaged in the pursuit of 
such an educational practice. 


It is this alternative form of 
literacy, which was referred to 
earlier, that we feel has been lar- 
gely ignored in Canada. 
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Fretre and the Latin Amertean 
EHepertence 


Freire's theory of the adult 
literacy process is a reflection of 
his own work during the sixties in 
Brazil and Chile. He analyses edu- 
cation@as. a form-of /icultural@action' 
(activity which affects the whole 
person), and commits himself to 
promoting the real needs of the 
learners, both individually and col- 
lectively. 


As is clear from the title of 
his best known book, The Pedagogy 
of the Oppressed, Freire's primary 
educational concern is with those 
people who have been excluded from 
the structures of social power, whom 
he calls the oppressed. In parti- 
cular he looks at the consciousness 
of the oppressed, at their view of 
the world, and argues that no basic 
change in their situation can be 
imposed externally, that they can- 
not truly be liberated unless they 
liberate themselves. For Freire, 
the goal of educational action is 
that the learner becomes the sub-—- 
ject of his own activities rather 
than the object of actions by others. 
For him, education should be the 
practice of liberation in which both 
teachers and students refuse to take 
on the assigned roles of domination 
and submission. It is the practice 
of a "co-equal" dialogue in which 
the oppressed can develop the attit- 
udes and skills necessary to reflect 
on their situation and to transform 
it. It is in the practice of free- 
dom that people become truly literate. 


It might seem that this kind of 
literacy is accessible to only a few 
people who are exceptional in their 
levels of skill and commitment to 
learnings Yet eitriston® this: poime 
that Freire's own work is most in- 
structive. 


His first literacy programs were 
carried out in the region where he 
grew up-—the northeast of Brazil. 

The learners were peasants, totally 
illiterate, and victims of genera-— 
tions of economic exploitation and 
social discrimination. Yet Freire's 
programs were strikingly successful, 
bringing thousands of people, in 
only 40 hours of meetings, to the 
point where they could read and write 
five hundred words. With this skill, 
they gained the right to vote, and 
entered further programs of basic 
education. This learning took place 
in a context that emphasized not the 
development of unfamiliar technical 
skills but rather the development of 
critical social consciousness, 


Freire's method of literacy 
education derives from certain basic 
principles which, at the risk of 
over-simplifying, can be reduced to 
three: 


CL) “Active participation-or the 
learner in shaping the content and 
processPot learnines* Of course -9lip 
Services is’ paid to “this idea aneall 
adult education writing, but seldom 
is it so intensively integrated into 
programming as in Freire's method. 


(2) Dialogue of equals between 
the learners and the group leaders 
as the basic dynamic of the learning 
situation. This approach is aimed 
at minimizing the possibilities of 
imposing alien content on the learn- 
er which would promote passivity 
rather than critical awareness. 


(3) Collective and critical 
study of the immediate social envi- 
ronment as an integral part of the 
learning process. This involves 
downgrading of individualistic and 
competitive drives among the learn- 
ers, the use of audiovisual mat- 
erials and other resources devel- 
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oped in the specific social context 
of the learners, the constant refer- 
ence to experience of the learners 
in that environment, and the in- 
sistent challenging of assumptions 
and "conventional wisdom." The 
process of discussion is thus the 
conscious effort of all particip- 
ants to break through magical and 
mythicized perceptions of reality. 
Implicit in this process is the 
recognition by the learners that 
they are responsible for their 
situation—it is not "meant to be" 
Or natn loncome Codite avi tse at hat 
they are oppressed—and that they, 
and only they, can change it. 


This, then, is education for a 
free and active citizenship. For 
Freire, these principles operate 
at all stages of the educational 
program. The first effort of the 
educator is to become intensively 
involved in the everyday life of 
the potential learners in order to 
discover the major "themes" or con- 
flicts in their reality. The edu- 
catorewil ly later. codify the, real— 
ity by creating visual images (draw- 
ings or slides) of the most import- 
ant factors in the lives of the 
people, and he will assemble a 
"key vocabulary", a list of the most 
frequently used, most meaningful, or 
most socially significant words. In 
all of this he will be directly 
assisted by individuals in the vil- 
lage who take an interest in his 
activities and who share his commit- 
ment to do something about local 
issues. In the early meetings of 
the literacy circles, the learners 
would be asked to explain the sig- 
nificance of the visual images of 
their daily lives, and in "de-codi- 
fying'"' the pictures they will reveal 
the previously hidden meaning of 
their daily experience. Similarly 
and simultaneously, in learning to 
read and write their own language 
they will discover the meaning of 


the words that they may have always 
taken for granted, 


In Brazil, Freire began with 
words like favela, the slang for 
slum. In use with the slum-dwellers, 
discussion of this word in terms of 
their everyday experience would lead 
to expressions of anger, frustration, 
fear and powerlessness. Thus the 
word would come to mean for them 
exactly what the favela in reality 
was for them. By changing vowels 
and shuffling syllables, they would 
create other words whose meaning was 
equally their own. 


In this process, of course, 
there is no textbook or primer of 
any kind. The group members con- 
struct their own primer as they write 
down the words they have discovered. 
The process is paced and guided by 
the discussion of the themes of the 
particular social context and the 
mastery of words related to those 
themes. In these ways the process 
of recreating language in written 
form is linked to critical discussion 
ofsthessocial reality.iilhesliteracy 
program is thus a step on the way to 
personal and social liberation, a 
refusal to be "domesticated" or 
adapted to external forces in the 
course of acquiring literacy skills. 


In Latin America, this approach 
to education is summed up in the 
word Consctenttzacao (expressed in 
English as "conscientization"), which 
Freire's translator defines as "learn- 
ing, to -perceive.social, political and 
economic contradictions and to take 
action against the oppressive elem- 
ents of reality." The distance be- 
tween this and the more conventional 
definitions of literacy is obviously 
profound. It remains for ourselves 
in a brief manner here, and for other 
educators in more practical and mean- 
ingful ways, to test the validity of 
such a pedagogy in the context of 
Canadian adult education. 
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The Challenge to Canadtan Educators 


Functional illiteracy is a fact 
of life for a sizable minority of 
Canadians. Functional literacy at- 
tendant with social polttical-and 
economic illiteracy is a stage of 
personal development experienced by 
a much larger number of people. In 
Freire's terms—in terms of con- 
scientization—it can be argued 
that a majority of Canada's popula- 
tion is lacking in the basic skills 
of productive, active and creative 
social communication. 


Thus the challenge of Freire's 
ideas comes at different levels. 
Clearly he has shown that the tech- 
nical skills of reading and writing 
are learned more rapidly and effect- 
ively if the learning process it- 
self is based on the experience of 
the learner, and undertaken as part 
of a critical dialogue that reflects 
upon that experience. More broadly, 
it would seem that the political 
values intrinsic in Freire's method 
would challenge the "adaptive" ap- 
proach’ to Much*OLr A .bwk., cher value 
judgement that the integration of 
the learners into social structures 
(that may, in fact, be responsible 
for their illiteracy) is the best 
we can do for them. 


Freire's critical approach 
implies actions to transform the 
society rather than the training 
of docile employees and passive 
consumers. It also negates the 
possibility of a neutral education- 
al practice, Politically, -civen 
a particular group of learners, 
education is either "part of the 
problem or part of the solution" 
and there can be no in-between. 


One insight in Freire's 
theory deserves particular atten- 
tion. He argues that education 
which liberates the learners also 


liberates the educator. Converse- 
ly, educational practice that per- 
petuates the ignorance, dependency 
and powerlessness of the learners 
is also oppressive for the educ- 
ator. We have often heard adult 
educators describe their programs 
as inadequate, retrogressive or 
"dehumanizing" for their students 
but "the best we can do under the 
circumstances", What they are 
describing is the externally im- 
posed limitations on their prac- 
tice, personal development and 
fulfilment as educators. When we 
are not doing the best we can, 
working at the “fullest extent) oF 
our knowledge and capacities, we 
are not learning or living at our 
full potentral,. ~ Thus the pro= 
grammatic limitations on our stu- 
dents are limitations on ourselves, 
the crucial difference being that 
we the educators are often econ- 
omically and socially secure within 
such limitations whereas our stu- 
dents must experience them as con- 
crete problems in the "real world" 
of poverty and personal failure. 


It should be clear from ideas 
such as these that Freire does not 
approach literacy as a technical 
skill basic to the development of 
other skills or functions.) His 
pedagogical theory begins with a 
conception of language as an ex- 
pression of consciousness. (By 
"consciousness" Freire can be taken 
to mean attitudes, understandings, 
knowledge and perceptions that are 
both conscious and "sub-conscious" 
or habitual.) When men are oppress- 
ed—limited or prevented from 
developing their human potential by 
the situations in which they find 
themselves—their consciousness 
becomes distorted to fit the shape 
or meet the demands of the oppress- 
ive reality. The ‘words that people 
use to express or describe that 
reality will share the same distor- 
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tions as their consciousness. Thus, 
Freire presents the unique psycho- 
social assertion that when people 
are oppressed they lose contact with 
Feabity. sethns *loss,of .contact sis 
manifested in words or language that 
have little or no meaning in terms 
of the reality which these people 
experience daily. Thus illiteracy 
for Freire does not mean the in- 
ability to read or write but an 
alienation from the most basic means 
of human interaction—language. 


For example, we can well imagine 
a skilled factory worker making a 
statement such as the following: 


"This is a good job because I am 
well paid and I have a good pen- 
sion plan. We have a 35-hour 
work week, and one month's vac- 
ation. alscansatford toudrive-«a 
car and to have a nice new home 
for my family." 


Such a statement expresses a 
heatesituation-itliseiactually 
correct——and we must take the per- 
son's own word for what is good for 
him. However, if we were to examine 
the day-to-day experience of such a 
worker we might encounter other 
important factors that are not ac- 
counted for in his assessment of his 
job. It might be, for example, that 
his work is tedious and psychologic-— 
ally destructive, and that he takes 
no interest in it beyong getting it 
done. How then would we explain 
the discrepancy between the worker's 
evaluation of the job and his daily 
experience in it? One thing we 
would notice is that his criteria 
for evaluating the job are external 
to it, concerning entirely his life 
outside the job and monetary reward. 
In other words, the person's language 
expresses a consciousness not derived 
from what he experiences but from 
conditions or influences outside it. 
For example, he may be uncritically 


repeating a dominant social value 
judgment of the society—that work 
is for money and personal fulfilment 
is to be sought elsewhere, 


If we investigated further into 
such a hypothetical case we might 
discover that the same alienation of 
language and awareness from real ex- 
perience pertains to the car and to 
the new house. It might be that what 
he experiences is worry over time- 
payments and mortgages, rush-hour 
traffic, expensive maintenance and 
repairs and a sterile suburban envi- 
ronment. Thus his attitudes towards 
most things in his life express dom- 
inant social values and myths and he 
is more or less helpless in under- 
standing, analysing and acting upon 
the real problems he faces but does 
not see. 


We are discussing, then, the 
need for a type of literacy that 
counteracts such a situation—that 
creates in people the capacity 
toepercetyettheipirealityveritically 
and therefore, ‘tolactvon iti in 
order to improve, remedy or trans- 
form it. Conversely, we are sug- 
gesting that the basic reason people 
do not help themselves, do not demand 
or even support measures in their 
own real interests, is that they do 
not accurately perceive their own 
need for change or they are not 
aware of the detrimental effects 
their situations may have upon them. 


Clearly in such a literacy 
process (or in such examples) the 
dangers of misinterpretation or mani- 
pulation of "real" needs is great, 
It is this potential for misinter- 
pretation on the part of the educa- 
tor that leads Freire to assert that 
the central necessity for education 
is dialogue—the basic equality 
of the educator and the learners in 
the creation of new knowledge. Only 
the individual can know his or her 
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real situation and real needs, but 
this knowledge may be hidden or 
undeveloped. By expressing their 
consciousness freely, particularly 
in written words, the learners are 
confronted with their perceptions 
of reality. This is usually where 
the process stops in the classroom. 
If, however, the educator is thor- 
oughly knowledgeable about the 
everyday life of the learners, and 
if he/she is not seen by the learn- 
ers as being "alien" to their exper- 
ience, he/she will be able to point 
out discrepancies between the per- 
ceptions and the reality. He/she 
will also encourage and lead the 
students to do the same. 


Following the above example, 
the worker might be asked in an A.B.E. 
study circle to describe his ordin- 
ary experience of work as he learns 
tOqwri few ther wordsw obyeom work. 
In the ensuing dialogue what might 
come forward as meanings for these 
words would be boredom, frustration, 
a sense of powerlessness, and con- 
stant nervous tension. Because the 
worker is the "subject" of the new 
meaning of the words——the words 
expressed his real experience—he 
would feel that the words were 
hts words. Other people in the class 
who shared the same experience would 
thereafter share the new language 
and its subjective dimension. When 
the new vocabulary of their reality 
had been further developed, they 
would perceive together the general 
discrepancy between what they thought 
they experienced and were told they 
experienced, and what they really 
did experience. The literacy created 
in such a process would not be 
"functional" in the usual sense, 
i.e., learning to interpret and re- 
spond to the language and meanings 
of others and of the situation. It 
would be the creation of new language 
and the skills to use it, not just to 
function within a given environment 


but to have a ertttcal understanding 
of it and the ability to act upon it. 


Practical Implteattons 


It has not been our purpose here 
to present Freire's pedagogy as a 
methodology and to provide an in- 
depth exploration of technique. 
Rather, we have devoted the available 
space to a consideration of Freire's 
theory as providing for Canadian 
educators a new value framework or 
orientation from which concrete 
approaches to practice could be 
derived. We hope that by our inter- 
pretation of Freire and by our illus- 
trations we have at least introduced 
the reader to what we feel is a pro- 
foundly relevant theory and practice 
of education. 


From this introduction certain 
practical or programmatic ideas for 
A.B.E. readily appear. We will con- 
clude, therefore, with a brief con- 
sideration of these alternative ap- 
proaches. 


It would appear first of all 
that adult basic educators have a re- 
sponsibility to themselves and their 
students to act clearly and effect- 
ively against the social conditions 
that promote or perpetuate poverty 
and human underdevelopment among a 
substantial proportion of the Canadian 
people. We see this necessity as 
having implications for the personal 
and professional behaviour of the 
educator equally. Unnecessary af- 
fluence and conspicuous consumption 
intensify the cultural and class 
barriers between educators and stu- 
dents.) wlhetinitiativesisafirstgor 
all with the educator to prove to 
the students that his or her concern 
for them is real and involves a 
whilingnessato learn thespricesof 
change and to pay it. Equality, the 
prerequisite of dialogue, does not 


mean being exactly the same and does 
not require the educator to be as 
impoverished as his or her students. 
It means a mutual commitment to 
struggle against common limitations 


to personal development, and an equal 


need and interdependence in learning 
to do this effectively and construc- 
tively. 


Professionalism should also lead 


the educator to 
ingful learning 
Students peothis 
to learn and to 
mination to put 
the demands of the institution and 
other forms of abstract authority. 
The educator must also try to in- 
fluence other branches of the pro- 
fession, working for an integration 
of social objectives and practices. 
In the past Canadian adult education 
has been a significant force behind 
social change and development, and 
it now has an even greater role to 
play in the radical restructuring of 
Canadian society. Within the pro- 
fession, adult basic educators have 
a unique role and responsibility in 
the re-education of all adult educa- 
tors and the radical realignment of 
the whole profession. 


for himself and the 
involves an openness 
change and a deter- 


It would further follow from 
our analysis that educators should 
develop the means to separate A.B.E. 
from both its dependency upon and 
preoccupation with employment, and 
from its biased perception of liter- 
acy as ''technique'", While we admit 


pursue the most mean- 


learning first, above 


that we have used the term literacy 
loosely, it nonetheless is true 
that even "three R's literacy" im- 
plies a developed relationship be- 
tween the person and his or her 
intellectual, sensual, spiritual 
and emotional powers and needs. 
Functional literacy often involves 
a fragmentation of literacy (tail- 
ObINE IL mtomtttevaeparticular = job); 
which further leads to a fragment- 
ation of the learner. We must 
educate the whole person, not just 
the Homo economtcus. Learning to 
be active and critically aware in- 
volves not only intellectual skills, 
but also development of sensory 
perception, emotional empathy and 
sensitivity. 


With these few examples we are 
emphasizing those aspects of Freire's 
pedagogical theory that most often 
confront us as educators. The sym- 
pathetic reader will understand that 
to implement these ideas is to become 
a learner in a very profound sense. 
The resources, structural vehicles 
and practical skills required will 
have to be created within education- 
al contexts that are not immediately 
Supportive. The personal motivation 
and deep commitment to education in 
general, and to the learners in par- 
ticular, will come only from self- 
examination and a heightened sensi- 
tivity and openness. But it is in 
appreciating how much we have to 
learn and to gain that we discover 
the humility required by the dia- 
logue of equals. 
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AN EVALUATION OF A BISD TEACHER TRAINING PROGRAM 


Victor R. Blake 


Tratning Research Analysts Diviston, 
Department of Manpower & Immigration 


Editor's Note 


Researchers are urged to send in their studies on A.B.E. and 
related topics, together with a summary. If appropriate, the 
summary will be printed, and copies of the full study will be 
made available to readers on request from the editor. 


Introductton 


The effective professional de- 
velopment of the BISD teacher is one 
of the major tasks confronting adult 
basic educators. Curricula may be 
sophisticated; instructional mat- 
erials, equipment and facilities the 
most modern; but unless the teacher 
has the ability to establish a po- 
sitive learning environment in which 
creativity and enthusiasm are nur- 
tured, no progress can be made. 


Certain teacher-training courses 
can help establish this environment, 


and: it is’ the task of the researcher 
to determine the nature and extent 
of their effectiveness. 


Purpose 


This study was to evaluate the 
effectiveness of a six-week teacher- 
training course for prospective BTISD 
instructors sponsored by the Saskat- 
chewan Department of Education in 
co-operation with the Department of 
Manpower and Immigration. The course 
was given at the University of Sas- 
katchewan, Regina Campus, during the 
summer of 1971. 
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Method 


The framework for the evaluation 
was based on ideas drawn from commu- 
nication theory and the theories of 
Piaget. In the language of communi- 
cation theory a teacher must "encode 
a message" in a manner that permits 
its "unambiguous decoding" by a stu- 
dent. The ability of individuals to 
encode messages is likely influenced 
by personality or cognitive differ- 
ences. Piaget has cited Ego-centrism 
—the inability to take another 
person's viewpoint—as a personality 
characteristic that hinders encoding. 


For this study, two scales were 
used to measure variables pertinent 
to Ego-centrism: a Rigidity Scale 
and Rokeach's Dogmatism Scale. Tests 
were administered to the prospective 
instructors before and after the 
course. 


The effectiveness of the course 
was also evaluated in another way. 
After eight months of teaching, both 
the teachers who took the course 
(the experimental group) and those 
who did not (the control group) were 
evaluated by their own students, 
This was done on a form that rated 
six major program variables, namely 
the "Illinois Course Evaluation 
Questionnaire" (ICEQ). 


Conelustons 


a) After completion of the 


teacher-training course, the teachers’ 


Rigidity and Dogmatism scores de- 
creased significantly (P for Rigid- 
ity < 0.005; P for Dogmatism<0.05; 
Nin, both cases = 24). 


b) The experimental group was 
rated significantly higher than the 
control group on one of the six ICEQ 
variables, namely, ''course content" 
(P< 0.05). It was concluded, there- 


fore, that the teachers in the exper- 
imental group were more successful 

in structuring course content than 
those in the control group. 


Discussion and Impltcations 


According to Piaget, individuals 
with a high Ego-centrism rating lack 
the ability to take the other person's 
point of view, and are therefore poor 
communicators. This investigation 
found that as a result of the train- 
ing course the teachers" scores on 
Ego-centrism (as measured by Dogma- 
tism and Rigidity) decreased, and 
those who took the training course 
were rated higher on ''Course Content" 
with the ICEQ than those who did not. 
These two points provide indirect 
evidence to support Piaget's theories 
relating communication to Ego- 
centrism, as it would be expected 
that a teacher who is a better commu- 
nicator would be rated higher by his 
students than one who is a poor com- 
municator. It would be most inform- 
ative to have known the Rigidity and 
Dogmatism scores of the instructors 
who did not take the training course. 


Pus ther sresearch mighwerca ther 
direct evidence that Ego-centrism, 
the ability to communicate, and stu- 
dent achievement are related. This 
could be done by selecting indivi- 
duals with either very high or very 
low scores on Dogmatism and Rigidity, 
and arranging experimental condi- 
tions that would measure their abil- 
ity to communicate. The relation- 
ship between communication ability 
and student achievement could be 
easily determined. 


Should it be found that there 
are high correlations among Ego- 
centrism, the ability to communicate, 
and student achievement, we would be 
in a position to encourage the de- 
velopment of teacher-training courses 
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for teachers of adults that would 
attempt to decrease Ego-centrism. 
Attention could also be given di- 
rectly to the communication function 
of the teacher. One further prac- 
tical aspect could follow: Sib. keo= 
centrism is definitely found to 


hinder teaching, this knowledge could 
be used in the selection of teachers. 


The six-week course produced 
positive demonstrable changes in the 
BISD teachers. Would specific prepar- 
ation for a year or longer have even 
more beneficial results? 


RECOMMENDED READING 


Teaching Adults: 


Presented concisely and simply, 
Teaching Adults is designed to assist 
instructors—particularly those who 
are beginners or work part-time—ain 
managing their educational programs 
effectively. The straight-forward, 
practical style ensures a ready com- 
prehension by instructors who may not 
have a background in education or who 
have a limited amount of time avail- 
able to acquire skills in teaching. 


The five chapters deal with the 
nature of adult learning; those 
characteristics of the adult that 
influence his learning; the process 


A Handbook for Instructors, Gary Dickinson, 1973. 
New Press, 553 Richmond St. West, Toronto. 


1O8%pp. ePnice $4.95 


of course planning; principles and 
techniques of instruction; and the 
evaluation of adult learning. 

Quizzes before and after each chapter 
enable the reader to assess his weak- 
nesses and evaluate his progress. 
Specific references are listed at 

the end of each chapter, and a gen- 
eral bibliography is provided for 
further study. 


The author is a professor in 
adult education at the University of 
British Columbia. He has published 
widely in the areas of adult educa- 
tion and rural sociology. 
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Behavioral Objecttves and Evaluation Measures: Sctence and Mathematics, 
Robert B. Sund and Anthony J. Picard, 1972. Charles E. Merrill Publishing 
Company, 115 Norfinch Drive, Downsview, Ontario. 214 pp. Price $2.75. 


The advent of individualized 
instruction and computerized educa- 
tional programs has helped to 
stimulate the creation of behav- 
ioural objectives in the establish- 
ment of complete educational pack- 
ages. Consequently, educators are 
becoming increasingly aware of the 
expanding use of the phenomenon of 
behavioural objectives in the edu- 
cational process. 


This book endeavours to famil- 
iarize the reader with the dialogue 
now under way concerning the relev- 
ance and value of behavioural ob- 
jectives. Included are an outline 
of the main categories of objectives, 
i.e@.° cognitive, affective, psycho- 
motor and performative; criteria 
for selection of objectives, with 
simple, practical suggestions on 
how to write them, and examples of 


science and mathematics objectives 
from elementary to college levels; 
examples of how to evaluate pupil 
achievement relative to the object- 
ives, including numerous tests and 
instruments for analyzing an exam- 
ination, a course and teacher be- 
haviours. 


The authors have succeeded in 
writing a clear, practical book with 
many helpful suggestions, particular- 
ly in the use of self-evaluation 
inventories and evaluative tech- 
niques for the affective domain. 

Many of the examples used in this 
book were written by students pre- 
paring to teach or experienced 
teachers. 


Adult basic educators teaching 
all subjects should find this book 
of great interest and value. 


NOTE 


Book reviews by the readers would be 
welcome. Please -send them to the editor, 
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READERS ' 


Gleanings from Continuing and 
Spectal Education 


Those readers who would like to 
keep in touch informally with devel- 
opments in continuing and special 
education in the Northwest Territories 
should subscribe to the Department of 
Education's interesting newsletter 
entitled Gleanings. The address is: 
Dr. Echo Lidster, Editor of Gleanings, 
Department of Education, Government of 
the Northwest Territories, Yellowknife, 
N.W.T. 


Internattonal Institute for Adult 
Itteracy Methods, Iran 


Mary Davis, Librarian of the In- 
stitute, informs us that, contrary 
to what was mentioned in a previous 
BISD Review, their three publica- 
tions Literacy Discusston, Literacy 
Work and Literacy Documentation 
are now available for an annual sub- 
scription of $8.00 each. 


She also mentions that in Oct- 
ober 1972 they issued Directory of 
Itbrartes and Information Centres 
and Projects tn the Field of LItter- 
acy: A preliminary draft. 


These publications are available 
upon request from the Institute, 
P.0.e Box (1555, JSeheranwiiiran’ 


Adult Illiterates in Britain 


Little attention has been given 
this problem until recently when it 
was highlighted in the Russell Report 
on Adult Education. 


NEWS 


"Only about 6,000 out of a poss- 
ible two million adult illiterates 
are being reached," says Michael 
Haviland, who is doing a survey on 
facilitiesmfor ladubtgibliterates: 
"The most crucially needed research 
was into methods of reaching those 
illiterates who were not being taught 
infanyaways hessaids «sThishesnan 
interesting research focus not often 
considered in Canada. 


Indian Journal of Adult Educatton 


For those of our readers with 
an interest in international adult 
(basic) education and illiteracy, the 
above journal is of general high 
standard and interest. 


India has an internationally 
prominent and successful history of 
adult education and one that has not 
infrequently been linked to our own 
Canadian institutions such as the 
University of British Columbia and 
the Ontario Institute for Studies in 
Education. 


This monthly journal is available 
from the Indian Adult Education Assoc- 
iation, 1/-B Indraprastha Marg, New 
Delhi - 1. The annual subscription 
bates 4$3. 50.UaS. 


Nattonal Multimedta Center for Adult 
Baste Educatton 


Lloyd Feinstein informs us of a 
number of developments at the centre 
since we last mentioned it in our 
January 1973 Revtew. 
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These include: 


- Acquisition of the National Adult 
Education Clearinghouse from the 
National Education Association 
(NEA) in Washington, D.C. 


- Publication of the Adult Educatton 
Clearinghouse Newsletter and a 
Consumer Educatton Bibltography. 


Readers will recall that the 
centre provides a unique internation- 
al service, including a series of 100 
AB jb cabstracts a month... Write.to 
the centre, Montclair State College, 
Upper Montclain.N..J..,,07043, tor their 
new Beams brochure which gives de- 
tailed information about the abstrac- 
ting service. 


They are particularly interested 
in all types of contributions from 
Canada for abstracting purposes. 


Paulo Fretre 


Anyone engaged in an in- or 
out-of-school program attempting to 
apply the ideas and methods of Paulo 
Freire and who would like to become 
a part of a Freire exchange network 
in Canada, please contact Thelma 
Rosen, c/o Inno-Space, Ontario In- 
stitute for Studies in Education, 
252 Bloor Street West, Toronto 181. 


Artteles and News Items by A.B.E. 
Students Wanted 


We would like to publish art- 
icles by your students. These can 
be short, informal and on any sub- 
ject relevant to them and adult 
basic educators: comments on the 
course, its contents, its teachers, 
its sponsors. We will publish what 
we consider the most relevant with 
a minimum amount of editing. 


Incidentally, we would also 
appreciate articles or news items 
from you! 


The Ontarto Assoctation for Adult 
Baste Education's Annual Conference: 
Real Innovation 


Unquestionably the most innov- 
ative act of the Association's recent 
conference was the participation of 
A.B.E. students in all aspects of 
the conference: seminars, business 
and luncheon meetings. Their contri- 
butions were considered invaluable 
in giving the discussions a true 
sense of balance and helping to avoid 
vague platitudes sometimes common at 
such conferences. 


Courses at TRANDS 


The Training Research and Devel- 
opment Station (formerly Saskatchewan 
NewStart), Prince Albert, Saskatchewan, 
conducted two courses for educators 
of adult educators this Fall: 


Individualized Learning - 
September 6 —- 13. 


This course used the LINC (Learning 
Individualized for Canadians) program 
in Communications and Mathematics as 
its vehicle for the training of in- 
structors who will teach adult edu- 
cators in various regions of Canada. 


ite. Skills = , 
October 1 to November 2. 


This course was for experienced Life 
Skills Coaches who will become Life 
Skills Coach Instructors in regional 
centres. The course was based on 
the Life Skills Program created by 
Saskatchewan NewStart and the Train- 
ing Research and Development Station. 
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OUVRAGES RECOMMANDES 


Teachtng Adults: A Handbook for Instructors, Gary Dickinson, 1973. 


New Press, 553 Richmond St. West, Toronto. 


Présenté sous une forme simple 
et concise, ce livre a pour objet 
d'aider les enseignants - surtout 
ceux qui en sont a leurs débuts ou 
qui travaillent a temps partiel - 

a organiser leurs programmes de cours 
de fagon efficace. Les enseignants 
qui n'ont pas de formation pédago- 
gique ou qui disposent de peu de 
temps pour acquérir des connaissan- 
ces dans ce domaine trouveront ce 
livre facile d'accés en raison de 

son style direct et pratique. 


Les cinq chapitres traitent des 
sujets suivants: la nature de l'ap- 
prentissage des adultes; les carac- 
téristiques de l'adulte qui influent 
sur sa faculté d'apprendre; la pla- 


108 pages. Prix: $4.95 


nifiecation des cours; les principes 
et les techniques d'enseignement; et 
l'évaluation de l'apprentissage des 
adultes. Les questionnaires que 

l'on retrouve avant et aprés chaque 
chapitre permettent au lecteur d'éva- 
luer ses faiblesses et ses progrés. 
Les lecteurs trouveront a4 la fin de 
chaque chapitre une liste de réfé- 
rences particuliéres et une biblio- 
graphie générale qui leur permettront 
de faire des études plus poussées. 


L'auteur de ce livre est profes- 
seur 4 l'Université de la Colombie 
britannique ot il donne un cours sur 
l'éducation des adultes. I1 a publié 
de nombreux ouvrages sur l'éducation 
des adultes et la sociologie rurale. 


Behavtoral Objectives and Evaluation Measures: Setence and Mathematics, 
Robert’'B. Sund and Anthony Je Picard, 1972. ' Charles*E, Merrill Publishing 


Company, 115, Norfinch Drive, Downsview (Ontario). 


L'avénement de 1'enseignement 
individualisé et des programmes de 
cours automatisés ont favorisé 1'im- 


plantation d'objectifs comportementaux 


dans le cadre de la préparation de 
programmes d'éducation complets. Par 
conséquent, les professeurs prennent 
de plus en plus conscience de la 
généralisation du phénoméne qui con- 
siste 4 intégrer des objectifs com- 
portementaux au processus de 1'édu- 
cation. 


Ce livre essaie de familiariser 
le lecteur avec le débat d'actualité 
au sujet de la pertinence et de la 
valeur des objectifs comportementaux. 
On y donne 1) un apergu des princi- 


214 pages. “Prix? "$2.75. 


pales catégories d'objectifs: cogni- 
tifs, affectifs, psychomoteurs et 
comportementaux; 2) des critéres pour 
leur sélection, des suggestions sim- 
ples et pratiques ‘sur *la facon de les 
rédiger, des exemples d'objectifs 
pour les sciences et les mathémati- 
ques, a partir du cours élémentaire 
jusqu'au niveau collégial; 3) des 
exemples du mode d'évaluation du 
succés d'un éléve en fonction des 
objectifs, ainsi que de nombreux 
tests et instruments permettant 
d'analyser les examens, les cours et 
les comportements du professeur. 


Les auteurs ont réussi a rédiger 
un livre clair et pratique qui donne 


i; en 


aux lecteurs de nombreuses sugges-— 
tions utiles surtout en ce qui a 
trait aux questions d'autoévaluation 
et aux techniques d'appréciation dans 
le domaine affectif. Nombre des 
exemples utilisés dans ce livre ont 
été préparés par des étudiants sur 


NOTE 


Nous accepterions volontiers 


le point d'enseigner ou par des pro- 
fesseurs expérimentés. 


Ce livre devrait @tre d'un grand 
intérét et d'une grande utilité pour 
les professeurs chargés de 1'éduca- 
tion de base des adultes. 


les comptes rendus de vos 


lectures. Veuillez les faire parvenir au rédacteur. 


~ 
A LIRE, A RETENIR 


Bulletin sur l'éducation permanente 
et L'éducatton spéctale 


Les lecteurs qui aimeraient se 
tenir au courant des derniers événe- 
ments et changements relatifs 4 
l'éducation spéciale dans les Terri- 
toires du Nord-Ouest, devraient 
s'abonner 4 1l'intéressant bulletin 
publié par le ministére de 1'Educa- 
tion qui parait sous le titre 
"Gleanings". S"adresser A 
M. Echo Lidster, rédacteur en chef 
de Gleanings, ministére de 1'Edu- 
cation, Gouvernement des Territoires 
du Nord-Ouest, Yellowknife, T.N.-0. 


Instttut national pour l'alpha- 
béttsation, Iran 


La bibliothécaire de l'Institut, 
vin Mary Davis, nous informe que, 
contrairement a4 ce que nous avions 
annoncé dans un numéro précédent de 
la Revue C.P.F.P., les trois publi- 


cations Discussion sur l'alphabé- 
ttsatton, Travail de l'alphabé- 
ttsatton et Literacy Documentation 
sont désormais disponibles. Le prix 
de 1l'abonnement pour un an est de 
$8.00. 


Elle mentionne également qu'en 
octobre 1972 ont paru deux ouvrages: 
Directory of Libraries Information 
Centres et Projects in the Fteld 
of Literacy: a preliminary draft 
(Annuaire des centres d'information 
des bibliothéques et Programmes d'al- 
phabétisation: étude préliminaire). 


On peut obtenir ces documents 
en écrivant 4 l'Institut, BP N° 1555, 
Téhéran, Iran. 


L'analphabéttsme en Grande-Bretagne 
Ce probléme n'avait guére retenu 


l'attention, jusqu'a la publication 
du rapport Russell sur 1'éducation 


=a 


des adultes (Russell Report on Adult 
Education). On estime 3 deux mil- 
lions au total le nombre d' analpha- 
bétes. De ce nombre, nous apprend 
Michael Haviland dans son étude sur 
les modes d'alphabétisation offerts 
aux adultes, on n'atteint que 6,000 
personnes. Selon lui, on devrait 
orienter la recherche 14 ot les be- 
soins se font le plus cruellement 
sentir, c'est-a-dire examiner les 
méthodes permettant de toucher les 
analphabétes qui n'ont recu aucune 
forme d'instruction. Au Canada, le 
probléme de l'alphabétisation n'est 
pas souvent considéré sous cet angle, 
bien qu'il s'agisse 14 d'un élément 
majeur de la question. 


Indtan Journal of Adult Educatton 


Pour ceux de nos lecteurs qui 
s'intéressent 4 l'éducation de base 
et a l'alphabétisation des adultes 
dans le monde, le journal ci-dessus 
a un niveau d'information trés élevé 


et présente un grand intérét. 


Dans le domaine de l'éducation 
des adultes, 1'Inde connaft un grand 
succés et joue 4 ce titre un réle 
international proéminent. Les liens 


qui l'unissent aux institutions cana- 


diennes ne sont pas rares; citons 
ceux qu'elle entretient avec 1'Uni- 
versité de Colombie britannique et 


l'Institut des Etudes sur 1'Education 


de l'Ontario. 


Ce journal mensuel peut étre 
obtenu a l'adresse suivante: Indian 
Adult Education Association, 17-B 
Indraprastha Marg, New Delhi-l. Le 
prix de l'’abonnement est de $3.50 
(E.-U.) par an. 


Centre nattonal multimédia sur 
l'éducation de base des adultes 


Lloyd Feinstein nous informe 
des derniers événements qui ont eu 


lieu au centre depuis l'article 
publié dans notre Revue de janvier 
UOT Sn 


Il mentionne, entre autres: 


- Acquisition d'un centre de rensei- 
gnement sur l'éducation des adul- 
tes, le Nattonal Adult Education 
Clearinghouse, qui appartenait 4a 
1'Assoetation nationale d'éducation 
(NEA) & Washington, D.C. 


= Publication d'un bulletin Adult 
Hducatton Clearinghouse Newsletter 
et d'une bibliographie sur 1'édu- 
cation du consommateur, Consumer 
Educatton Btbltography . 


Les lecteurs se souviendront que 
ce centre offre un service interna- 
tional qui n'a pas d'équivalent. I1 
publie notamment tous les mois 100 
résumés d'articles relatifs 4 1'E.B.A. 
Pour obtenir tout renseignement sur 
ces résumés, s'adresser au centre: 
National multimedia Center for Adult 
Basic Education, Montclair State 
College, Upper Montclair, N.J. 07043 
qui vous adressera sa nouvelle revue 
Beams. 


Le centre s'intéresse particu- 
liérement aux ouvrages publiés au 
Canada et aimerait en publier les 
résumés, 


Paulo Fretre 


Pour tous ceux qui chercheraient 
a appliquer les idées et les méthodes 
de Paulo Freire dans le cadre d'un 
programme d'éducation, et qui dési- 
reraient faire partie du réseau d'é- 
changes Freire du Canada, priére de 
s'adresser a Thelma Rosen, aux soins 
d'Inno-Space, Ontario Institute for 
Studies in Education, 252 Bloor 
Street West, Toronto 181. 


Aoi 


On demande des articles et sujets 
de nouvelles d'actualtté ou autre, 
rédigés par les étudiants E.B.A. 


Nous serions heureux de publier 
des articles écrits par vos étudiants. 
Ils pourraient y traiter de maniére 
simple et bréve de n'importe quel 
sujet qui se rapporte a leurs préoc- 
cupations et 4 celles des éducateurs 
qui se consacrent 4 1l'enseignement 
de base des adultes: commentaires sur 
le cours, sur son contenu, sur les 
enseignants et sur les organismes qui 
lui apportent son patronage. Nous 
publierons les articles qui semblent 
correspondre le mieux aux buts de 
notre revue et qui nécessitent le 
moins de révision. 


. 

A propos, nous aimerions égale- 
ment recevoir des articles ou nou- 
velles de vous! 


Conférence annuelle de l'Ontarto 
Assoctatton for Adult Baste Education: 
une vérttable tnnovatton. 


Il ne fait aucun doute que la 
mesure la plus novatrice prise 4a 
l'occasion de la conférence de 
l'Association qui a eu lieu derniére- 
ment, a été de faire participer les 
étudiants E.B.A. a toutes les étapes 
de la conférence: séminaires, 
réunions et déjeuners. La contri- 
bution ainsi apportée a été d'une 
trés grande valeur, et la présence 
des étudiants a permis d'équilibrer 


la discussion et d'échapper aux 
échanges de banalités lesquels sont 
parfois le lot de ce genre de confé- 
rence. 


Cours pour les ensetgnants des 
elasses d'éducatton permanente 


L'automne prochain "l"agence de 
recherche et de développement" (Train- 
ing Research and Development Station) 
qui a succédé 4 la "société de re- 
lance de la Saskatchewan" (Saskat-— 
chewan NewStart) donnera deux cours 
destinés a former les enseignants des 
classes d'éducation permanente. 


L'ensetgnement tndivtdualisé du 6 au 
13 septembre: Dans ce cours, le 
programme LINC (Learning Individual- 
ized for Canadians) servira de cadre 
de référence pour la formation des 
instructeurs qui a leur tour forme- 
ront, dans différentes provinces, 
des enseignants pour les classes 
d'éducation permanente. 


La dynamique de la vie du 1” oe- 
tobre au 2 novembre: Le cours est 
destiné au moniteur en "dynamique de 
la vie" possédant déja de 1'expé- 
rience et qui désire devenir instruc- 
teur régional de moniteurs en "dyna- 
mique de la vie". Le cours s'appuie 
sur le programme intitutlé 'Dynamique 
de la vie" créé par la société de 
"relance de la Saskatchewan" et 

1' "agence de recherche et de déve- 
loppement en formation". 
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to have great relevance to the 
adult returning to school. 


The foundations of our educa- 
tional systems are being profoundly 
Shaken by the changes in our tradi- 
tional socio-economic milieu. Both 
at the theoretical and practical adev- 
els, educators are seeking viable for- 
mulas that can encompass the new ele- 
ments of modern society. Innovations 
suchas recurrent, education, indiv- 
iduclizedi instruction, aud activi ty 
methods can be very promising if, 


according to Lynn, they make it 
possible to broaden the scope of ed- 
ucational objectives for the learn- 
ing adult. 


Gérard Clam, Associate Editor. 
Please address correspondence to: 


W. Michael Brooke 

Editor, BTSD Review 

Department of Manpower and Immigration 
525 Dalhousie Street 

OTTAWA, Ontario K1A 0J9 


EDITORIAL 


The socio-economic changes of 
the past few decades have greatly 
influenced the search for new objec- 
tives and forms in education. To- 
day the educator is again asking him- 
self what are his objectives, and 
while the questions have not changed, 
the answers are taking a different 
Slane. 


Without wishing to oversimplify, 


we can state that the educational pro- 


cess moves between two extremeties: 
educating to help the individual fit 
into the socio-economic milieu, and 
educating to develop all his facul- 
ties. Although these are two ex- 
Lremes,, they are not contradictory , 
but in fact, they seem complementary. 


In practice, these dual objec- 
tives have apparently crystallized in 
two forms of education: 1) the "in- 
Stitutional" kind, with compulsory 
curriculum and formal classes, and 
2) the “open school" and its activ- 
ity methods, whereby the learner 
selects his program and course ob- 
jectives. 


One may well ask whether the pro- 


found changes in our socio-economic 
structure do not question the rel- 
evance of these two forms of educa- 
tion. Must the educator select one 
model, and one model only? Should 
he strive for a happy medium or 
should he devise a new educational 
model? 


The answers to these fundamen- 
tal questions are indeed complex and 
constitute a challenge that many 
educacors are <cager LO take Up. 

Some of their views are presented 
inetleeareLCles. Ol tiuis,ioSuc., 


An article by Baby, "Future 
Shock in Education", introduces a new 
element in response to the problem 
facing the modern educator. The 
author reviews the main themes of 
Toffler's book "Future Shock" and 
concludes that instead of trying to 
adapt the individual to a specific 
Situation, education should con- 
centrate on developing that indiv- 
idual's adaptability. 


Chippindale and Gass discuss a 
form of education with endless possi- 
biEtrtLes “Lor tie’ basic “education of 
adults: recurrent education. It is 
closely related to continuing educa- 
tion, but with a difference. Recur- 
rent education wants to avoid the 
drawbacks of long absences from the 
adult's job environment, and demands 
"recognition for the complementary 
roles of occupational training and 
more general human development." 


The article by Provost shows us 
another path in the search for educa- 
tional modes and objectives: active 
participation of the community in 
the educational process. The 
Multimédia project, launched in 
Montreal in 1971, gives the person 
who is involved in adult education 
a great deal to think about. 


In the classroom, the need for 
new didactic models is also making it- 
self felt. Some very interesting 
research 1s5in progress which' 1s the 
result of combined philosophical and 
practical educational models. 


In their articles, Dolman and 
Germani discuss programs which have 
used innovative approaches to teach- 
ing communications and science re- 
spectively. “Both vor these appear 
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THE VAST PROJECT - AN ADVENTURE IN STUDENT-CENTERED LEARNING 


Frank Dolman 


Director, 


The Voeattonal Adult Secondary 
Training (VAST) Project conducted 

tn Burnaby, B.C. is described by tts 
dtrector. Its main objective was 

to apply and evaluate some of the 
the methodology in student-centered 
Learning that had been developed in 
vartous Canada Newstart Corporations. 


Objectives 


The Vocational Adult Secondary 
Training (VAST) Project was proposed 
in response to an invitation by the 
Department of Manpower and Immigra- 
eLoOngIns1O7ZFt obassisthBrita shy Gol: 
umbia in applying some of the method- 
Ology of Adult Basic Education that 
had been developed by the various 
_ Newstart Corporations across Canada. 
The B.C. Department of Education ac- 
cepted the opportunity to adapt new 
methodologies and materials and to 
further extend research and develop- 
ment in Adult Basic Education in 
the province. 


whes Directorvandtasstafft-of 
three teachers and one secretary 
began work in September 1972 on the 
research and development phase of 
the project. In November an addi- 
tional typist was added to the staff. 
The experimental group of two clas- 
ses of students began in January 
1973, and a control group of compar- 
able students was selected from the 
regular BTSD classes at the B.C. 
Vocational School in Burnaby. 


The objectives of the project 
were to: 


(i) pre-test students to de- 


VAST Project 


termine their academic level 
of functioning; 


(ii) have students select required 
units of work from a modular 
curriculum guided by the re- 
sults of pre-testing, voca- 
tional goals, and individual 
capabilities; 


(iii) have students proceed through 
the program at their own rate; 


(iv) integrate Life Skills into the 
Science and Communications 
parts of the program. 


The staff also introduced some 
additional factors in methodology 
during the research and development 
Stage of the project. These factors 
reflected our philosophy that a 
course of this nature should be 
student centered, and should attempt 
to meet the social and learning needs 
of the disadvantaged student. Meth- 
odologies developed towards these 
ends included: 


(i) having students plan and 
schedule their own studies; 


(11) requiring a student to learn 
how to work effectively as a 
member of a small group; 


(iii) having a student participate 
actively in large group ac- 
£ivities 

(iv) having students participate 
actively in classroom and 
school management decisions; 


(v) permitting students to enter 


and complete the program at 
times best suited to their 
individual requirements. 


The underlying philosophy of 
the VAST program was dictated by the 
needs of its clientele, sometimes at 
the cost of introducing administra- 
tive and instructional difficulties. 
To assess the needs’ of the client 
group, the VAST staff engaged in 
considerable research. The findings 
and their implications on design and 
philosophy are discussed below. 


One of the most obvious char- 
acteristics Of, the; Bispecizent group 
would seem to be lack of homogeneity. 
thescourse@attractsapeop len oflex= 
tremely diverse ages, abilities, 
backgrounds and ambitions. This 
has clear implications for curric- 
ulum design. The ideal approach 
would be to design a course for the 
specific needs of each individual 
studentswandiwherespossibile,;s this is 
what the VAST program seeks to do. 
Avsignificantyparevor thercourse 
content is optional and need not be 
taken for certification. The op- 
tional units are designed to aid the 
student in the pursuit of his or her 
chosen career. The student selects 
these on the basis of his future 
plans and in consultation with his 
counsellor and instructor. Such a 
flexible approach to curriculum 
design meant that the VAST program 
would have to adopt individualized 
learning procedures which would 
allow each student to select a pro- 
gram and to move at a rate best 
suited to his experience and back- 
ground. 


It was felt that the require- 
ments of the student would best be 
met if he were able to enter the 
program when he wished. In addition, 
a program with a flexible intake is 
more responsive to employment fluc- 
tuations. These factors dictated 


the development of a program which 
could accept new students on a daily 
basis. 


Course content was determined 
by the demands of the occupations 
and vocational courses towards which 
the client group was aspiring. Since 
this is a widely used approach to 
content selection in BISD course 
design, the content of the VAST pro- 
gram does not differ greatly from 
that’ of: other programs .-MAngexcepti on, 
however, was made in the Life Skills 
area, since it was observed that most 
students taking BTSD in British Col- 
umbia do not seek further vocational 
training. With this in mind, the 
VAST program includes career plan- 
ning and "Creative Job Search" train- 
ing. 


The main reason for the in- 
clusion of Life Skills learning is 
the observation that the client group 
often has negative social attitudes. 
Some research indicates that it have 
".,.a lack of self-confidence, low 
self-esteem, and a high degree of 
dependency.'"' Other studies have shown 
poor attitudes to work, difficulty 
in adjusting to change, low level 
of social co-operation, and low mot- 
ivation. To meet the challenges of 
this type of social’ educatvome tne 
VAST program had to seek new tech- 
niques since "...even an individ- 
ual's seemingly personal opinions 
and attitudes may be byproducts of 
interpersonal relations. The evi- 
dence strongly suggests that opinions 
and attitudes are often maintained, 
sometimes generated, sometimes merely 
enforced in conjunction with others." 
If so, "...then a change in these 
ideas (Opinions and attitudes) ob- 
viously cannot be a purely individual 
matter..." With these factors in 
mind the VAST program includes a 
significant portion of group learn- 
ing, one objective of which is to 
build more positive attitudes. An 


example of this is in Science, where 
students must form a cohesive and 
co-operative group in order to pro- 
gress through the course. In this 
group they discuss and learn their 
Science objectives, and in the pro- 
cess are compelled to learn to work 
together. 


Research also clearly indicates 
that the adult learner is much more 
interested and motivated if he plays 
a positive role in the planning of 
his own course of study. The VAST 
student not only starts the course 
when he wants, selects the options 
he needs, goes at his own rate, and 
terminates when he chooses, but also 
lays out each week's work in advance, 
and keeps a record of his daily pro- 
gress on a planning sheet. In ad- 
dition to this, the student partic- 
ipates in discussions of classroom 
management. Thus students are ac- 
tively involved in planning their 
own future, which in itself is valu- 
able training and a positive moti- 
vation. 


Strueture of Courses 


The Mathematics and Commun- 
ications programs are invididual- 
ized so that most work is done 
independently, although at times 
students find it advantageous to 
work together. The students work 
through the program in the sequence 
indicated on the VAST flow chart 
(Figure 1). Each course consists 
of a number of units of study, and 
these are either "diagnosed" or 
"prescribed." Mathematics and 
Communications uses both types of 
unit, but Science, which is studied 
in groups, uses only the latter. 


A diagnosed unit begins with a 
diagnostic test, which determines 
the student's knowledge and skills 
in a certain limited area. The 


degree of knowledge and skill re- 
quired is spelled out precisely in 
a number of behavioural objectives. 
After the test results are evalu- 
ated by the instructor, the student 
will begin a number of learning 
activities related directly to the 
objectives. These activities are 
described in detail on learning 
activity sheets which guide the 
student to the required resources 
and correct learning procedures. 
Upon completion of some or all of 
the learning activities, a student 
writes an item progress check, and 
it-succes stil, continues.on: to 
other topics. The number and nature 
of the student learning activities 
are determined by the results of 
the- drasnostie testis 1f atvandi- 
cates that no study is required, 
the student writes the diagnostic 
test -tor? the nexteunit of work, 


The second type, or prescribed 
unit, has no diagnostic test, and 
deals with work that BTSD students 
are usually not familiar with, such 
as chemistry or critical reading. 
Here the student begins directly 
with a learning activities sheet 
which outlines the work required 
for the first item. On completion 
of the assignments, an item progress 
check measures the learning, and the 
successful student goes on to the 
next item, and so on, working through 
the entire unit..« This typesof pre- 
scribed unit, without a diagnostic 
test, was adopted by the project 
staff when we observed the frustra- 
tion, and even anguish, exhibited 
by students when faced with a diag- 
nostic test which they simply could 
not do. Frequently students would 
attempt to study on their own in 
preparation for these tests--which 
of course destroys the validity of 
a diagnostic test! Removing the 
test seemed to remove a threat, and 
provide for more effective learning. 


Science and Oral Communications 
differ from the other components of 
the program in that they are designed 
for students working in groups. For 
many students this was a new and 
different learning experience, and 
frequently all the skill and resourc- 
es of an instructor were necessary 
to help individuals cope success- 
fully with the new situation. Many 
specific suggestions for instructors 
on setting up and maintaining effec- 
tive groups are outlined in the VAST 
Instructor's Manual. The role of the 
instructor becomes critical when a 
group ceases to function effectively, 
or when a student announces that he 
or she ™...can't work with the 
group...'' These. situations were 
handled as class problems (rather 
thanmthose: of thesinstructon!).e)-A 
class meeting was held as soon as 
possible, and the entire situation, 
with» its ‘causes, effects randipos= 
sible solutions, was discussed 
quietly and rationally by the group. 
The instructor acted as a moderator 
and guide, but not as a decision 
maker. In every case during the 
VAST project classes, an acceptable 
solution was found, and not infre- 
quently members of the class ex- 
pressed satisfaction at having par- 
ticipated. These discussions formed 
an important part of the Oral Commun- 
ications program. 


One of the unique features of 
the VAST program is the use of a 
planning period and a planning 
sheet--a feature that involves the 
student in the creation of his own 
individual program. Time is set 
aside each week for the students to 
plan exactly what they will do for 
the following week. After estimat- 
ing when they can complete the en- 
tire course, the students budget 
their time and work towards that 
goal. As well as planning how many 
items and units of work will be 
accomplished during any one week, 


the student must arrange for meet- 
ings with his Science group for dis- 
cussions; swabs? onates tov i Fuhesenei re 
class must also decide when group 
activities? canj besscheduledsmgAlt 
this planning is recorded on the stu- 
dent's planning sheet, which guides 
his work throughout the week. As 

he finishes each scheduled piece of 
work, he records this on the plan- 
ning sheet. When the next planning 
session arrives, the student examines 
the work done on the old sheet and 
plans his»next? week's; work. pines old 
planning sheet, complete with a rec- 
ord of the previous week's work, is 
placed in the student's personal file. 


The planning sheet not only or- 
ganizes= thelstudent’s* timejebutalso 
gives him positive motivation by 
breaking the course down into manage- 
abletttasksmitonieachs week aauuene lps 
the student assess his own capabil- 
ity and also to design a realistic 
plam andcarry-atloutysuccesstully. 
Program planning was a skill that 
students had to learn--we found that 
iti tookafrom three ttors ix weeksmtor 
most, while a few were never able to 
develop a workable plan and carry it 
to completion without some help from 
the instructor. Individual planning 
led to individualized programming-- 
for example, foreign-born students 
tended to spend up to 75 per cent of 
their time doing work in English, 
while older Canadian-born students 
often spent most of their time study- 
ing Arithmetic--each concentrated on 
what he needed. 


Most other aspects of classroom 
management were also left in the 
hands of the group--seating arrange- 
ments, coffee breaks, Junch hour, 
homework assignments, smoking rules, 
andsso-onw! Thetonlyaehouseyrulest 
were that a student was expected to 
arrive on time and apply himself to 
his learning tasks while in class. 


Coneluston 


There are many aspects of the 
VAST project that cannot be discussed 
in an article of this nature. Spec- 
ifics dealing with the control group, 
with continuous intake and exit, 
with equipment and materials, the 
Student Manual, and the Instructor's 
Manual, together make up a report 
as large as this issue of the BTSD 
Review. However, several interest- 
ing observations were drawn from 
Statistical data on the project. 
standardized Test of Adult Basic 
Education (T.A.B.E.) was used as the 
test of educational achievement and 
was administered to both the demon- 
stration and control classes at the 
beginning and at the end of the 
course. Based on the results it 
was calculated that the mean gain 
in terms of days per grade was better 
for the demonstration group, i.e. 
they took fewer days to gain one 
grade. This means that the project 
group achieved a similar academic 
gain in significantly less time than 
the comparison group. Another ob- 
servation is that the project drop- 


The 


NOTES 


Niemi, J. and Anderson, D. 


out rate was about half that of the 
control group. In addition, the 
project was able to utilize the 36 
places purchased by Canada Manpower 
for 63 students; this could, in the 
long run, result in a significant 
reduction in the cost of BTSD.? 


The British Columbia Department 
of Education is currently operating 
phase II of the VAST project. The 
purpose essentially is to further 
test and refine the materials and 
techniques devised in phase I, with 
Il experimental classes located 
throughout the province. Before 
beginning the phase II classes, the 
instructors involved were brought 
together for a week of discussion 
and pre-service training. At the 
conclusion of classes, it=is plan- 
ned to get the instructors together 
again for a longer period of time 
for evaluation and improvement of 
the VAST project materials; It is 
felt that these projects can con- 
tribute significantly to BTSD in 
British Columbia, and will possibly 
stimulate further development else- 
where in Canada. 


Adult Educatton and the Disadvantaged Adult, 


Syracuse, N.Y., ERIC Clearinghouse, 1969. 


Copies of the Final Report, VAST Development Project, Phase I may be 


obtained from Mr. Derek Knox, Co-Ordinator, VAST Project, Curriculum 
Development Branch, 3600 Willingdon Avenue, Burnaby 2, British Columbia. 
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HOW TOUSE THIS CHART: 
|) Plan what you should doineach subject for one week. 


2) Shade in the ITEMS which youplan to do thus: eZ 
youp ZZ 


<) 


3) After you successfully complete the studies and test for theitem,shade in the itemthus: 
sO a completed item will look like this: BS 


WU 


4) Be sure you work your way through all the core subjects at about the same rate. 
5) Mark in your optional units as you select them. 
6) Write the details of your planning and all your test marks on your Weekly Planning Sheet. 


7) At the end of each week check your progress and plan for the next week. 
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A MULTI-MEDIA ADULT EDUCATION SYSTEM IN QUEBEC: 
A DREAM COMES TRUE? 


Gilles Provost 


Journaltst, le Devotr, Montreal 


Gilles Provost gives an account of 
the extenstve new multt-medta adult 
education program being established 
tn the Province of Quebec. This 
program, which has been tn operation 
for two years, ts atmed at bringtng 
educational opportuntties to those 
adults who otherwise could be de- 
prived of them. 


shiontlysbetore Christmas: (1970); 


the Cabinet gave approval in principle 


to the introduction of a multi-media 
system of education for adults in 
Duebec, 


Next fall (1971), Quebee will 
have access to a teacherless, gen- 
uinely life-oriented educational 
system which reaches every Quebec 
home. In practice, an estimated 
half million adults will partic- 
ipacte. 


Thetbasi¢ ‘component: of the 
system will be the informal group- 
ing of students by neighbourhood. 
These “classes'' will be visited 
once a fortnight by an educational 
group leader. Textbooks will be 
replaced by a bi-monthly newspaper. 


The main educational activity 
will be discussions by the work 
groups of problems that they en- 
counter in their everyday surround- 
ings. They will be assisted by 
open network television broadcasts 
and will also share in the develop- 
ment and continuous modification of 
proposed programs. 


Anyone, whatever his educa- 
tional background, will be able to 
enrol in the courses and receive 
relevant materials. A permanent 
register will be created at the 
provincial level. Examinations 
will be distinct from the program 
and will be open to anyone whether 
or not he has taken the courses. 
The examinations are intended to 
determine whether or not the can- 
didate possesses a specific apti- 
tude, not "whether he did the course 
wel"; 


The brief notes are already 
enough to conjure up dreams in the 
minds of those teachers who feel 
restricted by classes, timetables, 
and curricula--in short, by a struc- 
ture which is too rigid for every- 
day purposes. They also permit 
speculation about the possible re- 
percussions that the introduction 
of this system will have on society 
and the present education system in 
Quebee; Undoubtedly thisisi-one lot 
the most important decisions to be 
made since the creation of the De- 
partment of Education in Quebec. 


Overwhelming Needs 


The committee that designed 
this complex and innovative project 
tapidly irealizedaityhad noma ltene 
native but to suggest something 
original that would truly answer 
adult needs, and develop continuing 
education in Quebec. 


Half of the adult population 


of Quebec has not completed high 
school. In Montreal there are an 
estimated 100,000 marginally liter- 
ate people (in many cases this means 
people who had learned to read but 
who are no longer able to do so, 
through lack of practice). 


Quebec's unemployment rate is 
one of the highest in the country. 
In March 1970 there were 206,000 
unemployed workers in Quebec and it 
is estimated that at least a third 
of them were less than 25 years 
old. 


Each year rapid changes in 
agriculture and many other indus- 
tries Necessitatesthe retrainang of 
hundreds of thousands of workers. 
Many of them, forced to move into 
another social environment, find 
themselves completely lost, isola- 
ted and defenceless. 


In most cases, this working 
population is not aware of the ser- 
vices that society provides. For 
example, im 1967,, less: than 15 per 
cent of the workers who would have 
been entitled to grants under the 
Manpower Mobility Program actually 
applied for them. The administra- 
tive machinery is so complex that 
most adults prefer not to resort 
CoO-1t,, rather than %t0 sent ex <such 

a labyrinth. 


There are also communications 
obstacles. Very few people are able 
tomexpress -themselves fully ini ;a 
group. For instance, many people 
who deal with the public admit that 
they have great difficulty in being 
really understood by some classes of 
citizens, as words are, frequently 
too complicated and technical. 


Le wsrevidentsthatathe courses 
for adults, as they have been organ- 
tzZedueorsthe bast few years ,..cannot 
meet these divergent needs. Most 


often, they are poorly converted 
courses aimed at 10- to 14-year- 
olds. Thus, for example, unemployed 
workers are obliged to study Victor 
Hugo's poetry in order to obtain a 
job! 


It has become more and more ob- 
vious that it is unrealistic to have 
adults go through the same educa- 
tional process as children without 
taking into consideration concrete 
experience, social and family res- 
ponsibilities and knowledge painful- 
ly acquired over the years. 


The problems which the adult 
faces also have an urgency unknown 
to youth. They must be met by real- 
ly suitable courses. There is no 
timexto, lose; The adult has .less 
need for a general education than 
for developing his independence, his 
responsibility, his aptitudes and 
ni Staba lates’. 


These needs were acutely felt 
by the planning committee created 
by the Department of Education at 
the request of the upgrading program 
committee. This committee cancelled 
the TEVEC (Community Educational 
Television) experiment in Saguenay 
because it did not solve the pro- 
blems in time for the solutions to 
be of value--"...We took...so much 
time’ to «close sin?ensthe problem ‘that 
it is now the problem which closes 
USei ie 


An Educatton Rooted tn Real LItfe 


The planning committee submit- 
ted a 337-page report last July de- 
fining the philosophy of an educa- 
tion system that would truly meet 
the needs of adults, and suggesting 
a workable project, with specific 
structures, time schedules and fin- 
ancial estimates. 


Inpthis  Tespece tne. presene 


project’ is not merely a repetition 
of the  TEVEG project. =ihe committee 
has followed in the footsteps of 
"Opération Départ'' which, in the 
province, determined the needs of 
adults and which, in Montreal, de- 
fined the philosophy of adult edu- 
cation. It collaborated with SESAME 
(the Department of Education's Pro- 
gram of Specialized Education for 
Adults).2 bt alsoecloselyrs tudied 
foreign experiments, notably Telekolleg 


in Bavaria, Télépromotion rurale in 
France, The Open University in Britain 


and The NHK Correspondence High School 
in Japan. 


The planning committee reached 
the conclusion that the adult should 
be the architect of his own education, 
while the proposed educational tools 
should encourage maximum growth of 
the inner resources of those who are 
educating themselves. Finally, the 
adult should be able to rely at all 
times on a really continuing education. 


This meant that a specific sys- 
tem had to be designed which was cap- 
able of being fitted into the environ- 
ment of the people for whom it is in- 
tended, rather than thrusting then 
into an artificial school situation. 


This system should also con- 
tinuously offer clients new oppor- 
tunities for challenging and parti- 
cipating in the program, upgrading 
their own qualifications, and ac- 
quiring information. 


Furthermore, the system must 
be available to all, whatever their 
former education. Consequently, 
provision must be made for many pos- 
sible entrance levels and for self- 
assessment. In order to become 
comprehensive, the system should be 
flexible enough to offer courses in 
many areas of interest, and to avoid 
becoming a close-ended. 


The type of training anticipa- 


ted was examined by committee men- 
bers. The exact curriculum has not 
yet been determined because the 
"clients' will be asked to partici- 
pate in defining their needs. How- 
ever, it:has4beenidecirdeds that? train 
ing will be carried out along three 
major lines. 


First) thé curriculum must 
stimulate observation, analysis and 
understanding of the realities which 
make up the surroundings of adults 
in’ training. hese realittesamay, 
well be psychological, social, econ- 
omic, or legal, as well as scientific 
or technical: 


Secondly, the training should 
foster active participation. Clients 
must understand the dynamics of so- 
ciety in order to become more inte- 
grated in it, once they have grasped 
its mechanics and development. Thus 
personal reflection and experiment- 
ation will be encouraged. 


Finally there wa 1, bes partrcus 
lar emphasis on subjects that promote 
communication and self-expression, 
especially French and mathematics. 
The project's authors hope that this 
training can be combined with other 
activities as ™the participants feel 
the need: for’ it: 


Structures of Parttctpation 


It is planned that the system 
will include specific structures of 
participation. At the local level 
there will be committees responsible 
for pooling the experiences of stu- 
dent groups. These local committees 
can help each other and exchange in- 
formation. 


Representatives from each local 
committee will meet with the persons 
responsible for continuing education 


- ll 


in each regional school board. This 
sub-regional committee will encourage 
exchanges on a larger scale and will 
give advice on the services offered 
and the directions to be taken. 


The regional school boards will 
also play a part in creating continu- 
ing education centres where the adult 
can find the necessary information. 
They will provide discussion leaders 
and resource personnel and eventually 
participate in the evaluation of the 
program. 


Eight regional councils in the 
province will be grouped to form the 
principal component of the system. 
The sub-regional committees, organi- 
zers of continuing education and 
local groups will be represented and 
Students will normally be present. 


This regional council will de- 
fine the needs and priorities of each 
region and will be responsible for 
its budget. It will appoint a team 
to produce and cover television 
broadcasts in the region, provide 
information, distribute accessory 
documents, and give instruction in 
educational group dynamics. 


At the provincial level, repre- 
sentatives of the regional councils, 
the general Continuing Education and 
Planning authorities, Radio-Quebec and 
the Technical Teaching Methods Service 
(SMTE) will be re-grouped to form an 
administrative board responsible to 
thesMinus ter Of sEducation,..<lhn1Seboard 
will hire staff, define the duties of 
the various organizations involved, 
and issue policy guidelines. 


Eight Essential Activities 


The day-to-day functioning of the 
project will be ensured by the general 
co-ordinator (member of the administra- 
tive board) and the heads of seven work 


teams (eight during the initial period). 


search. 


The first team will be responsible 
for the educational group dynamics and 
the training of the leaders who will 
visit the various groups of adult stu- 
dents. These leaders should help them 
Carry out the work expected of them. 


A second team will be responsible 
for defining the training curriculum 
It will prepare the programs once the 
needs of the population have been es- 
tab lished. 


The task of the third team will 
be to produce the necessary radio and 
television broadcasts. The technical 
teams will be provided by the stations 
that produce the broadcasts (or by 
Radio-Quebec) . 


The fourth team will publish the 
necessary accompanying material whether 
it be in a temporary (newspaper) or a 
more permanent form (pamphlets, bro- 
chures). 


The fifth team will be responsible 
for information and feedback: its main 
task will be to gather and analyse the 
reactions and suggestions of the sys- 
tem's users. It should also ensure ad- 
equate communication among the various 
components. 


The two other teams will be res- 
ponsible for administration and re- 
Administration includes 
keeping records, setting up central 
filing indexes, data processing and 
financial management. Researchers 
should monitor the development of 
the project and draw conclusions 
from it. The very newness of such 
an organization requires, in fact, 
that it not assume its final shape 
too quickly and that research not be 
neglected. Some members of this team 
will participate in perfecting an 
evaluation system independently of 
thesproject. 


The eighth and last team will 


ORGANIZATION CHART OF THE MULTI-MEDIA 
ADULT EDUCATION SYSTEM IN QUEBEC 


MINISTER 


DEPUTY MINISTER 


ica ADMINISTRATIVE BOARD 
REGIONAL COUNCILS (8) CO-ORDINATING COMMITTEE 


TEAMS: 


EDUCATIONAL GROUP DYNAMICS 


TRAINING CURRICULUM 
SUB- REGIONAL COMMITTEES (55) 
INFORMATION - FEEDBACK 
PRODUCTION OF BROADCASTS 
PRODUCTION OF ACCOMPANYING MATERIAL 
GENERAL SECRETARIAT 
LOCAL COMMITTEES 


EVALUATION AND RESEARCH 


INTRODUCTION OF THE SYSTEM 


GROUPS OF STUDENTS 


(USERS) 


en 


exist only during the initiation of 
the network. It will introduce the 
system in regions which have yet to 
be reached. 


Too Good to be True 


Some critics fear that the tele- 
vision broadcasts will offer lectures 
only @ihe creatorsvof -this ‘project , 
on the contrary, see these broadcasts 
as debates in which the population 
partrerpates :~ (Oncesther projects has 
been broken in there might even be 
radio hot-lines! 


For example, a television broad- 
cast produced at the regional level 
might begin by presenting citizens 
who are concerned with pollution in 
their environment. This would be 
followed by a documentary valid for 
all of Quebec about present pollution 
control methods. The regional pro- 
ducer will then stage a debate be- 
tween citizens and resource person- 
nel. This will allow them to see 
how closely the facts mentioned in 
this documentary correspond to the 
local situation, or to judge whether 
the methods mentioned really face up 
to the stated problem. 


Some observers consider this 
project too ambitious--they feel it 
iS. LOO -g00d)-to' be true’. :fo date: 
the project has received only govern- 
Menturapprovaloin pranciples eyet, it 
seems that important decisions have 
at least been taken: a joint commit- 
tee has been created to inaugurate 
the project officially, under the 
interimedirection ror jthesgeneral 
planning branch. The Minister, 

Mr. Saint-Pierre, has spoken of be- 
ginning operations next September 
(1971) FeqAC press time, we were 

just expecting the orders-in-council 
which would confirm the decision. 


It is already certain that the 
system will begin to operate in 


Montreal. It may also be established 
at the same time in the northwest or 
in the Saguenay, but this is not de- 
finite. It has been suggested that 
the Saguenay region, already exposed 
to the TEVEC experience, should re- 
main a kind of pilot region within 
the system: no decision has yet been 
made in that respect. 


The government's hesitation is 
in fact very understandable, if only 
because of the $5 to $6 million nec- 
essary for the functioning of the 
project during the first year alone. 
The probable consequences of this 
innovation would also make more than 
one politician think hard. 


A Soetal and Academic Upheaval 


In*thessocialsicontext, tfom,.ex- 
ample, this means that we will be 
inviting half a million under- 
privileged citizens to consider 
their situation without necessarily 
giving them a practical solution for 
their problems. Throughout the pro- 
vince, disillusioned adults are go- 
ing to examine the society which 
surrounds them in order to discover 
how it works and find a valid way of 
entering at and adaptin-- to,ith 


Ingthe tong run. arcollective 
"think-tank," such as this and an ed- 
ucational system based on the adult 
in his environment may have consider- 
abiewpolitical repercussions.» .1t 
would also reduce the size of the 
Silent majority, a group which often 
does not dare to confront reality. 
This could be an advantage for the 
present socialmsystem, ifiite truly 
allows these people to become ade- 
quately: integrated, .elf.. on the, other 
hand, this project makes the popula- 
tion think without fulfilling the 
hopesteitevaises, jthe difficulties 
will just have begun... 


In the educational field, the 


aL 


consequences will not be negligible 
ei ther: forithe: first time wer are 
installing the embryo of a system 
which really functions in terms of 
continuing education. Until now it 
was being debated, but hardly any 
country had sincerely tried to trans- 
form this theory into practice. When 
this is done, it cannot fail to in- 
fluence conventional education for 
young people. 


In fact, once the multi-media 
system has proved itself, the schools 
will have to take its existence into 
account and re-adjust their courses 
and programs accordingly: a youth 
will no longer have to acquire a 
training pie school, for the Trestaot 
his days. Educational texts have 
frequently proclaimed that the school 
should ''teach how to learn", but this 


NOTE 


has often remained a dead letter, be- 
cause the present social system does 
not recognize the self-taught. In 
fact, society still funcesonsraseit 
all education should be given at 
school. Perhaps this will change. 


The influence can also be more 
direct: a young person who finds 
school "boring" will perhaps be temp- 
ted to follow the same educational 
activity as his father, through the 
multi-media system... The teacher, 
shut up in his classroom and restric- 
ted. by atserigid, sterile? programs: 
will also look with envy at the kal- 
eidoscopic, life-oriented programs 
available to adults. To sum up, the 
multi-media project will offer a con- 
crete and practical alternative sol- 
ution to the traditional school. 


iy romusProspectivess! Volx WieNo. 1, 1971). 
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MOTIVATING A.B.E. STUDENTS TO READ AND WRITE 


Lee Feinstein 


Director of Training, Belleview Hospttal Centre, New York City 


Motivating adults to read and write 
ts tndeed a challenge. In thts 
article the author deseribes some 
practteal techntques whtch he has 
successfully used in meeting thts 
challenge. Dantel Fader's well 
known book Hooked on Books ts used 
as a potnt of departure. 


Teaching Reading Within a "Free" 
Classroom 


The initial pattern for teach- 
ing reading in this type of class- 
room is based on a book by Daniel 
Fader entitled Hooked on Books.? 

The key concept, according to Dr, 
Fader, is to saturate the class- 
room with reading materials. These 
should be readily accessible and of 
considerable variety. There should 
be many paperback books, newspapers, 
magazines and comic books which 
would say to the student, in effect, 
"Pick me up--thumb through me--read 
He 


There should be little in the 
way of hard-cover books with the 
possible exception of a good dic- 
tionary. Each student should have 
access to or be given a paperback 
dictionary for his own use. The 
mechanics for distribution of the 
dictionaries and methods for satu- 
rating the classroom with reading 
materials are discussed in the book 
by (Dre. Fader. 


While working at the Kilmer Job 
Corps Center, Edison, New Jersey 
(1965-68), I modified and used a nun- 
ber of Dr. Fader's ideas for the 


teaching of Reading. To begin, 
there was a conscious attempt to 
bring in sexually oriented materials. 
This needs further explanation. So- 
called ''sex-oriented" tabloid news- 
papers were brought into the class- 
room for their appearance and their 
universal appeal. These included 
such publications as the National 
Inquirer and Midnight, which can 
be classified as "soft-core" porno- 
graphy. The students, all male, 
gravitated toward them quickly. 


The real value of using soft- 
core pornography to motivate students 
to read is illustrated by the follow- 
ing incident. One afternoon a con- 
tractor who was doing some work on 
the building visited my classroom. 
When he saw the materials on display 
he became quite upset. But the in- 
teresting thing was that at the same 
time as he expressed his indignation, 
he picked up the materials and began 
thumbing through them. It is pre- 
cisely) tox. this meason that .soft- 
core pornography was chosen for dis- 
play, and its effect on my class was 
Startling. It brought many students 
back to the world of reading, and it 
was used for this reason alone. 
Better that they read pornography 
than not read at all. 


All soft-core pornography has 
certain standard qualities. lt is 
redundant and it is boring. What 
occurred most often in the class- 
room was that the students would use 
these materials daily for a period 
of two to three weeks, and by the 
end of this time begin to question 
the authenticity of the articles they 


read. » they feltethar tthe areretes 
often dealt with circumstances that 
were too far removed from their own 
experiences, or just too preposter- 
ous. They also spotted numerous 
examples of duplication. That is, 

an article would appear in one mag- 
azine and then be rewritten with only 
slight variations in a number of pub- 
lications. After*two=to* three? weeks 
of reading this, the students be- 
came extremely bored. 


Once students turn away soft- 
core pornography, their renewed in- 
terest in reading can be channeled 
in many different ways. At the 
Kilmer Job Corps Center there was a 
tremendous variety of paperback books, 
many oriented toward the ethnic group 
that predominated in the classroom. 
There were also comic books, classic 
comics, standard newspapers, some 
sophisticated newspapers, trade jour- 
nals, occupational journals and as 
much job-related material as could 
be brought in at reasonable cost and 
displayed within the four walls of 
the classroom. Magazine racks were 
used for display, and the student 
could choose whatever he wished in 
order to continue his reading. 


My program differed markedly 
from’that of Dire Fader inthis: re- 
spect: he does not recommend the use 
of pornography, and I do. How it 
could be used within a co-education- 
al classroom is a problem that I have 
never had to confront. But this 
should not be insurmountable espec- 
ially in light of the awareness cre- 
ated by the so-called "sexual revolu- 
taron .3' 


The Teachtng of Engltsh Withtn a 
"Free" Classroom 


There was little or no pressure 
during the 45 minutes the student 
spent im the *chassroom. “lhe On lywre— 
quirement was that each student re- 


cord precisely in a log what he did 
during that day (a recommendation of 
Dre“ Fader). “Using this rdea, “i was 
able to build my own English program. 


Each student was required to pro- 
duce a certain quantity of written 
material every day. Usually the mater- 
ial was hand written, single spaced, 
and filled one side of an 83 x 11 inch 
sheet of paper. Often a student would 
say, "Well, I don't exactly know what 
it 1s’you*want mes tor write, bucel i) 
just give you a brief summary."" This 
is a good beginning. In many cases, 
however, a student would say, "I did 
nothing." If this happens, ask him 
to say just that on paper.» ThtseLore 
ces him to think more carefully about 
how he spent the 45-minute period, and 
usually causes him to write down some- 
thing more descriptive than "I did 
nothing." 


If a student really can't think 
of anything to write then Dr. Fader 
suggests that you tell him to copy 
articles from magazines. While the 
student. 1s" doine™ this. he: 1s readily 
copying good sentence and paragraph 
structure--thoughts that are pro- 
perly organized, correctly punctuated 
and correctly spelled. Many profes- 
sors in graduate school remind stu- 
dents to copy articles out of the 
New Yorker magazine because of ats 
excellent literary standards. This 
practice is similar to what Dr. Fader 
has-asked “us “to"do’ with our “students. 


A student who is discontented 
may take advantage of the "freer" 
atmosphere of this classroom situa- 
tion and express his feelings in wri- 
ting. His discontent may stem from 
the non-traditional structure within 
the classroom, or from the insistence 
that he express his views in writing 
as well as do some reading. Regard- 
less of the particular gripe a stu- 
dent might have, the instructor 
should always respond to it in the 


same fashion. Tell the student that 
if he puts his complaint in writing 
you will have it "published" for 
classroom distribution. He will 
probably question your sincerity at 
chws pointe Soult hasscrucmadsthat 
you follow through on your promise 
regardless of the content of the stu- 
dent's material. My own experience 
has been that in the beginning many 
students are unable to express their 
thoughts without using profanity. 
This should not, however, deter you 
from using this technique. 


f0 “publish? theymaterialsshave 
the student's» thoughts» typedion a 
dittolmaster ay Run offtar copy afor 
each of the students and a few extra 
for interested members at home. At 
this point, motivation should no 
longer be a problem. Before the dit- 
to is typed ask the student whether 
or not he would like his manuscript 
printed as is or whether he would 
prefer that it. be edited.so that, mis- 
takes in grammar, punctuation, and 
spelling are xectified.. Being tear- 
fil Oneridicule tromshis, peers, «the 
student will almost always ask that 
the material he has written be re- 
viewed and corrections made before 
Debs. cy ped. Uc iS) atoathiis: spownt 
that the instructor teaches the stu- 
dent grammar, punctuation, organiza- 
CUO Of sic chougnits.. and spelling. 
What is so important about this tech- 
migueris that the student Jas come to 
tne ceacher, tor help... You have not 
told him that he has to learn these 
skills. Rather, he has come to you 
with a definite need, and through 
TepeLution Of this pattem over .a 
period of weeks or months, the stu- 
dent is gradually learning proper 
spelling, punctuation, capitalization 
and sentence construction. You must 
remember that it takes considerable 
time for this method to be successful. 


One problem with this method 
(as with most others) is that it 


will work for some students but 
certainly not for all. However, 
once the ditto is typed and run off 
and the material written by the 
student is passed out to his col- 
leagues, there is usually a very 
verbal response from the other men- 
bers of the class. The important 
thingeieratheninstavetomstondor, 
regardless of the views expressed, 
is to say, "If you put your thoughts 
about this material into writing, 
then I will print them." From this 
point on the process begins to pro- 
liferate. As each student writes a 
reply to what someone else has 
written, additional students res- 
pond because of their own feelings 
and also because they too wish to see 
their ideas in print. . This, produces 
a great deal of student activity, 
participation and learning within the 
classroom. As time goes by it be- 
comes quite evident that many of the 
students have been able to improve 
their writing skills, mainly be- 
cause they have been doing a good 
deal of writing with the explicit 
intent of having it published within 
the classroom. The longer the pro- 
grantiis. abiieistoyoperates) the more 
proficient the students become in 
these;-particuler);writing skills. 


Once the student has been moti- 
vated to read and to do a good deal 
of writing, the question then becomes, 
“What next?" What should follow after 
a number of months in this type of 
classroom configuration? There is no 
set answer. Within the Kilmer con- 
text there were aununber of options 
open to us. If a student was good, 
we could recommend that he consider 
writing for a commercial publication, 
the Reader's Digest, for example. One 
student was successful in getting his 
paper purchased. There are numerous 
commercial publications in which the 
student mi ght hope to have something 
published. 


ES ee 


Another avenue, of course, is 
to transfer those students who need 
specific remedial work in order to 
obtain their high school equivalency 
diploma into a GED-type program. For 
those students who are unable to im- 
prove their reading level, within 
this "free'' classroom, it would be 
advantageous to provide them with re- 
medial reading help as quickly as 
possible. It might be worthwhile for 
some students just to remain in your 
program and continue to read and 
write and publish their ideas within 
the classroom. »Thevstudentei1s7stidl 
the best judge of whether or not he 
has outgrown your particular class 
and is ready to move on to something 
bigger, something more challenging. 


Whatever educational program 
your students move into, your door 
should always be open to them, and 
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you should always offer them a haven 
from the traditional school situation. 
If you have the space, set aside one 
or two carrels in your class for 
individuals who have left your program 
but return of their own accord to con- 
tinue their reading and writing. 

This will permit current students 

to discuss their problems with grad- 
uates of your classroom. 


A Final Note 


I am fully aware of the difficulty 
of creating this’ type of —rree™ 
classroom. However, some of the 
techniques described can be adapted 
and used even in a traditional in- 
structionalSsituation.: 1t2isileft 
to the individual teacher to take 
these suggestions and modify them 
in order to enrich the learning ex- 
perience of all concerned. 


Berk ley 


The National Inquirer dropped its dominant sex theme in 1970. 


Anderson, Robert A., "Writing Lessons That Pay Off," Scholastte Teacher, 
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EDUCATION AND FUTURE SHOCK? 


Antoine Baby 


Laval Untverstty, Quebee City 


In hts article, the author challenges 
some of Toffler's views on educating 
for "future shock", Antotne Baby 
feels that the real issue ts the 
need to help individuals become more 
flextble and tolerant of present cir- 
cumstances and changes. 


In a previous article’ I approach- 
ed the subject of "future shock" by 
commenting on A. Toffler's well known 
book.* First, I tried to show that 
the term ''future shock" itself was 
only an expression and that, strict- 
ly speaking there is no shock inher- 
ent in the future. Consequently, I 
attempted to analyse a few of the 
solutions that have been tentatively 
proposed with respect to the future, 
in particular those which would better 
enable us to 'preplan'', to some ex- 
tent 7; the Pf unexpected 


in tis “article ishallout= 
line the manner in which education 
can constitute a powerful "future 
shock absorber", Beginning with 
Toffler's views on what education 
should be as it confronts a threat- 
ening and changeable future, I shall 
first discuss the question of in- 
dividual education, that is, the ed- 
ucational process, and follow with 
an analysis of the educational in- 
stitutions of tomorrow, especially 
the School, 


Johnny or the Neurosts of Anttetpatton 
Attempting to characterize education 


in the post-industrial era, Toffler 
writes: 


“lt is*no longer sufficient for 
Johnny to understand the past. 
It is not even enough for him to 
understand the present, for the 
here-and-now environment will 
soon vanish. Johnny must learn 
to anticipate the directions 
and rate of change. He must, 

to put it technically, learn 

to’ Nake repeated, probabilistic, 
increasingly long-range assump- 
tions about the future. And so 
must Johnny's teachers.'!* 


To summarize Toffler's thoughts, 
Johnny's education will enable him to 
face future shock by helping him de- 
velop his sense of anticipation to the 
maximum. At first glance, this view 
of tomorrow's education seems logical: 
the more foreseeable the future, the 
less chance that it will cause the 
violent jolt and state of shock in- 
herent in a "shocking" future. In 
other words, the more that the unfore- 
Seeablie daspect %ofmthesfuture is reduced 
by systematic and deliberate anticipa- 
tion, the easier will be the adjust- 
ment to this change. 


No doubt that is, at least in 
theory, an area for exploration in 
greater depth. ‘Im practice) however, 
I have serious reservations. These 
are threceiold:), djepurelyitechnical , 
concerning foresight and futurology; 
2) psychological, concerning the in- 
dividual; and 3) psycho-sociological, 
concerning various known tendencies 
of present-day youth as a distinct age 
group. Technically speaking, educating 
Johnny to have a future-focused atti- 
tude is not a light task. In my pre- 
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vious article,° I mentioned the 

often insurmountable difficulties that 
a society encounters when it tries to 
"foresee the unforeseeable." Yet, 
compared with the individual, espec- 
ially when he is young and relatively 
defenceless, it has the distinct ad- 
vantage of access to predictable facts 
and information and, above all, a power 
of decision which the individual does 
not have. In other words, valid antic- 
ipation of the future is based on so 
many factors that even the best organ- 
ized societies rarely succeed in con- 
trolling them sufficiently well to 
establish forecasts that are at least 
moderately viable. Thus if the possi- 
bility of a society anticipating the 
future wsestilieclosex, tors. ceence 
fictLonmthanatouscirence, ithe possibi1— 
ity of an individual doing so is even 
more remote, whatever the famous futur- 
ologist may think. 


Worse still, in the purely psycho- 
logical context, we can easily foresee 
the negative effects of an education 
with such an emphasis on anticipating 
the future. The constant questioning 
of one's own future, the future of 
one's surroundings and often that of 
mankind in general, especially when it 
is pushed beyond reasonable limits, 
could lead to symptoms ranging from 
simple uneasiness to a pathological 
state--a paralysing and sterile an- 
guish and anxiety. Pending proof to 
the contrary, will not hesitate to 
believe that by being educated in the 
"Tofflerian" mould, Johnny will sooner 
or later end up with what I might for 
lack of a better term call an "antic- 
ipation neurosis". 


If Johnny develops a defence mech- 
anism in the form of rigid expectations, 
the poor fellow runs a strong chance 
of going strom frustrati onstogiruse 
tration as he sees his "prophecies" 
fail to materialize! Each of us has 
seen enough disappointing experiences, 
of projects, plans and hopes coming 


to nothing, to realize that there is 
no benefit in deliberately increas- 
ing the burden of disappointment and 
disillusionment that mankind in its 
natural state must bear. 


To make Johnny some kind of for- 
tune-teller in order to shield him 
from future shock is certainly not 
the solution. Observations made 
recently on adolescence indicate 
thatviteisetrui tless toy tayatonpush 
youth into thinking about the problems 
of the future. Young people are not 
too ready to sacrifice the immediate 
present for a very hypothetical LUCUTe; 
for they tend to live from day to day 
and prefer "immediate gratifications" 
to "deferred gratifications", At this 
point I will not reopen the debate on 
whether this is a universal character- 
1Sb1 CIOL Vout. iil Gaise OW eMex Sha 
fairly widespread trait of the youth 
with whom we must work here and now. 


The social, status of ithejadoles- 
cent has changed from its old image of 
a "tourist in transit" to a position 
of significance with which the rest of 
society must learn to reckon. Thus it 
would be contrary to expectation to ask 
youth, so absorbed in the present and 
determined to find its own identity, to 
concentrate on a systematic anticipa- 
€ion of thesfuture. 


Let us now see how we might pre- 
pare the individual for future shock 
without transforming him into a com- 
puter, a prophet or a fortune-teller. 
The Solutton: An Educatton Based 
on the Present 


Asked how I would prepare a youth 
for future shock, I think my reply 
would be that I would try to make him 
conscious of the present rather than 
the future, by encouraging him to de- 
velop his adaptability to changes 
that characterizes each moment of 
the present. This is basically what 
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P, Naville in his "Théorie de l'orten- 
tatton professtonnelle" (Theory of 
Vocational Guidance) (1947) so aptly 
called "adaptitude''--the ability to 
adapt oneself indefinitely. As I 
See. ipo theiindividualinho hasea 
high degree of this quality is made 
much more uneasy by his own inabil- 
ity to adjust to the change rather 
than by the change itself. Such 

a person is also more worried by 

his own immobility than by the high- 
ly fluid state of his surroundings 
and thus seeks the elements of his 
Own security outside stability and 
permanence.” To’sum up, he )is»an 
individual who is positively stim- 
ulated by the uncertain and the un- 
known and for whom all is relative, 
Starting with his own methods of 
thinking and acting. As for the 
urgent need to develop this "adapti- 
tude"’ in the individual, the guid- 
ance counsellor and all educators 
(taking into account the specificity 
of the work of each), should concen- 
trate on the following: d 


On the psychological level: 


1. Work at limbering up the in- 
dividual's defence and adjust- 
ment mechanisms; 

2. Work at developing in the in- 
dividual a greater tolerance 
for frustration, ambiguity, 
the unforeseen and the unknown; 

3. Work at reducing the insecur- 
ity and anxiety caused within 
an individual when other 
people's actions differ from 
his own behavior, i.e., work 
at developing his independ- 
ence. 


On the psycho-sociological level: 


1. Encourage learning about the 
variety of manners, beliefs 
and values in a pluralist so- 
ciety; allow the individual to 
discover that there are often 


several ways of doing things 
which are socially equivalent; 
that, in each case, he must 
Choose the one that suits him 
best without being disorient- 
ed by the variety available; 
2. Work at reconciling the in- 
dividual to the rapid evolu- 
tion of social standards and 
accelerated cultural change; 
one of the most startling 
aspects ofetuture shock 2s 
that it will no longer be 
possible for the same indiv- 
idual to maintain the same 
set of standards, values and 
bed2cisethrouphout: hisi life. 


The "adaptitude" introduced by 
Naville nearly 30 years ago can in 
this way be made the focal point of 
an education which prevents future 
shock. This education would have 
two advantages over that proposed by 
Toffler: 1) it is based on the pres- 
ent and on the adjustment to a rap- 
idly changing environment; 2) it is 
not slim tedetostheystrrvctily: cogni= 
tivemaspects’ of preparation ‘fonethe 
future. It appears to be more com- 
plete? an thateutmotvonly sincludesiman 
understanding of future situations but 
also an adjustment of the individual's 
basic attitudes and emotional reac- 
tions as -hemisweon fronted: withwthe 
unknown. 


It would be interesting to com- 
pare the two approaches within the 
framework of a longitudinal study. 

Et asa quiste, evident that jptacediwath 
such a complex situation as adjustment 
to an accelerating rate of change 
(which is the change we know and which 
incidentally Toffler has excellently 
described in his book), it would not 
be enough to state a priori that one 
educational approach is better than 
the*other. 


Let us now see what educational 
institutions might be like in the post- 
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industrial society. To facilitate 
discussion of this subject, we will 

use a convenient term to designate 

all the educational institutions of 

a given society. This term is ‘School 
with a capital S. Obviously, this 

does not necessarily mean the social 
institutions which we now call "school", 
even less a school that is determined 
by a geographical location and specific 
physical characteristics and which we 
will call, for want of a better term, 
“the concretelschool'. 


The School wtll extst, with or 
without walls 


The new School will be less 
formalized and physically, psychol- 
ogically and socially better inte- 
grated in our daily life. Today's 
limited school must be made to re- 
linquish its pedagogical monopoly. 

We shall probably see the traditional 
distinction between "regular educa- 
tion" and "continuing education" dis- 
appear, to the point that the indiv- 
idual's entire life will be considered 
to be, in some way, an educational 
process that is constantly being re- 
thought and restructured. It will be 
a daily, life-long school, and what 

we call the "'street school" today 

will be as important as the “concrete 
school", In it everyone will be both 
teacher and student, and any situation, 
any human experience may be a valid 
subject for learning, without neces- 
sarily being geared to the restricted 
context of preparation for gainful 
employment. 


These are the main points on 
which Toffler, Paul Goodman, Illich, 
and others who have tried to describe 
the School of Tomorrow, have succeed- 
ed in reaching a consensus. However, 
this bold attempt to describe the ed- 
ucational institutions of the future 
must be pursued still further. We 
shall try to explore some additional 
approaches which, although far from 


new, are viewed with suspicion by 
most prominent education theorists 

in the Western world. These propos- 
als are more concerned with what I 
might call the School's social use 
than its actual form. Although we 
are reaching some agreement about the 
kind of School that would help people 
bridge the gap between present and 
future, the same cannot be said about 
the use we are to make of this insti- 
tution. In other words, although 
much has been said about the need 

to review the resources of a school 
adapted to the future, and although 
the revolution in pedagogical tech- 
niques shows great imagination, very 
little has been said or done about 
the primary objectives of the school. 
This deplorable situation almost 
amounts to putting the cart before 
the horse. It is high time educators 
realized this, if they want to avoid 
becoming mere puppets, manipulated by 
the powers behind technological devel- 
opments which powers, according to 
Toffler, would escape any form of 
control and=be left: vospure chance.° 


Non-directtve pedagogy tn a 
directive school 


Now for a concrete example of 
the danger I just mentioned. Every- 
one knows how popular the non-direc- 
tive approach has been, both in the 
actual teaching situation and in the 
various forms of supporting functions 
offered by the School, that of voca- 
tional guidance being perhaps the 
most familiar to the reader. In view 
of this, the following question comes 
to mind: does this extraordinary 
display of talent and energy serve 
any purpose at all, since the School 
as such has remained extremely direc- 
tive; that is, it remains a selective 
and discriminatory tool for the pre- 
servation of the privileges of a 
single, dominant class. Furthermore, 
the School is used to define, mono- 
polistically and exclusively, the 
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paths to power and all the privi- 
leges inherent in it. Finally, the 
School merely helps to maintain and 
increase social inequality, by its 
refusal to be accessible and truly 
open to those who were not born into 
the clan that built it and maintains 
its structure. How can we claim 
that pedagogy and supporting ser- 
vices in a school are student 
centred, when the School's focus is 
on maintaining the privileges of a 
social class? How will we get those 
educators and students who honestly 
believe this claim, out of the trap, 
when they are forced to realize that 
individual educational programs are 
neither logical nor viable, if they 
meekly go along with the broad col- 
lective plan devised by a group that 
is more absorbed in its own narrow 
interests than in the community's 
actual needs? 


It makes little sense to launch 
an attack on the pedagogical tech- 
niques and resources of today's school, 
unless*Weefirst tackle.its> basic, ob= 
jectives. That would merely help to 
obscure the real problems and foster 
the illusion of a school that is open 
and accessible. It would be playing 
into the hands of those who are aware 
that this institution is being at- 
tacked on all sides, and want to 
make it outwardly more attractive 
without changing its basic aim, admir- 
ably suited to their purposes as it 
is now. 


If educational institutions are 
to be future shock absorbers, they 
will need a number of characteris- 
tics other than those described by 
the more popular authors on the sub- 
ject.aelhese. characteris tics) as..we 
have said previously, concern the 
institutions' aim, function and so- 
Claluse, wax more. than, their, in- 
ternal ‘structure. 


With or wtthout walls, the school 
will be commumtty property 


One of the first steps will be 
to bring down the barriers that 
confine knowledge to a chosen few. 

In our context, the School must be 
considered part of our capital assets. 
If, as I tried to demonstrate in my 
previous article, a community cannot 
in any way foresee the future unless 
it fully controls ownership of its 
essential, capital,assets, the School, 
as an essential capital investment, 
will have to become a real commun- 
ity property, an instrument of prog- 
ress for all individuals and all 
classes of society, according to 
their+respective: aspirations. 


At the present time, the nun- 
ber of people who have a say in de- 
fining useful priviledged knowledge, 
and the most effective ways to ac- 
quire this knowledge, is very small. 
Those who do have this power use it 
in such a way that the knowledge is 
limited to what they themselves know, 
and the ways to acquire it are those 
to which they have access, to the 
exc lusLont-of: ald others... J) stidil 
wonder why we have not yet been able 
to demand that professional associa- 
tions, for instance, show as much 
scientific precision in defining their 
admission criteria as when they assess 
the capabilities and competence of 
future members. When and where was it 
proved beyond a doubt that there was 
only one route leading to the practice 
of medicine, law or even guidance coun- 
selling, namely, the one we know to- 
day? Can anyone state definitely that 
efforts made outside the particular 
academic program provided by these 
monopolistic groups would not achieve 
equivalent, or even better results? 
When was it ever scientifically 
proved sthatedinga.soci ety) such .as.40urs., 
the only way to dispense justice, or 
to Obtainvit fora third party, was 
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by being a member of the sacrosanct 
Bar? What is the actual basis for 
stating that, unless someone has two 


years of CEGEP and has a D.E.C. (Trans- 
dipliéme d'études collég- 


lactor=s m10te: 
iales, obtained upon graduating from 
a CEGEP)* thrsperson cannor ser 
through university? 


The School will become a collec- 
tAVEP Property Only* tor cle extent that 
it also becomes the servant of a know- 
ledye’that= represents divergent” pur- 
poses and the many ways of compre- 
hending reality and the varying 
thought patterns that characterize 
a modern society. This School for 
everyone will, for instance, reinstate 
intuition and creative imagination 
as ways of acquiring knowledge, and 
agdine=give themether1™ 1a chetul’ place 
beside logic, which in Western schools 
has®received preference toa» sometimes 
unwarranted degree. 


Tomorrow's school should also 
reinstate gratuitous knowledge, that 
is, knowledge without a predetermined 
objective, and which the individual 
can select according to his own needs 
and inclination. Very little of what 
the School offers today is useful to 
the individual who is learning for 
thespresent. si nao 1S som Urue Atirats 
sooner or later ,*tor Tack of a*better 
arsumenc™ “teachers atvale Levers are 
EOrced to Usc™tire Classic piirdoc: 
"Believe me, my boy, it will be use- 
ful to you some day", 


Theopportunity to bersiven the 
individual by the School, to deter- 
mine for himself, and according to his 
present needs; the objectives Or his 
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exploratory activities, would undoubt- 
edly encourage man's ability to learn 
by himself what and when he wants to. 


The best preparation for any fu- 
ture shock will be that given by the 
school of what Margaret Mead’ calls 
the "prefi surative*cul tures that ers 
a culture in which the relationship 
between the "initiated" and the "un- 
initiated" will not necessarily be 
based on status or age, but rather on 
experience. Because of the acceler- 
ated rate of change we are witnessing, 
and the newness of some situations, 
the younger individual's experience 
may be as good as, or even better 
than his elder's .-A-solution* tor the 
drug problem, for instance, would not 
necessarily be found and forced by 
older people who, as was often the 
case in Our composite schools, have 
no knowledge and no pertinent exper- 
ience of the problem. Younger indiv- 
iduals have at least one advantage 
over their elders: they know what 
they are talking about! 


The! prefigurative culture’s’School 
witl* bear places where: theeini trating’ 
relationship is not one-way, and where 
the roles of teacher and student are 
interchangeable. This type of educa- 
tion institution will perhaps be the 
best equipped to prevent future shock, 
because it is immensely flexible. If 
developing ““adapti tude’ as5> as /iebe= 
lieve, the focal point, why should the 
School not also promote the develop- 
ment of this particular ability among 
all categories of citizens, without 
exception? Personally, I think that 
the School will be most likely to play 
this role under the condi trons out- 
lined above. 
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In my previous article I explained why I could not agree with Toffler, when 


he uses the "sorcerer's apprentice" principle in discussing technological 


development. 


According to this principle, technological development has 


gathered momentum to the point where no one can control it any longer. 


Mead, Margaret. 


Culture and Commitment: 


A Study of the Generation Gap, 


Garden City, N.Y., Published for the American Museum of Natural Hisotry, 


Natural History Press, 1970. 


PRACTICE SESSIONS IN NONSKILL COURSES 


"Techniques for Teachers of Adults", Vol. XIV, No. 2, November 1973 


Nattonal Assoctation for Publie Continuing and Adult Education, 
Washtngton, D.C. 


"Practice ts so cructal for total 
understanding that you must use all 
the tngenutty you can muster to pro- 
vide for tt," says the Faculty Hand- 
book of the U.S. Department of Agri- 
culture's Graduate School. However, 
pLACELCe Sessions (aresnarely, seen in 
nonvocational classes for adults. In 
many academic classes, it is the in- 
structor rather than the student who 
is usually practicing the behavior 
which 1s beingftaushts Sftsisenot 
enough for the teacher to demonstrate 
a technique--even such intellectual 
processes as problem solving or crit- 
ical reading--and explain it thorough- 
lyavltiethiesstudentiis tothearrs he 
must have actual practice in tracking 
down facts, in testing the validity 


of evidence, and in making judgements. 
This practice must be as genuine and 
real to) the student as time and cir- 
cumstances allow. Says the Faculty 
Handbook: 


"A student learns something of 
fact; principle, and mede of 
attackiain anutritioncourse fait 
she is attentive to the instruc- 
tor who is discussing how to work 
out a diet for a hypothetical 
sick person. She learns more if 
she herself works out a diet for 
some hypothetical sick person. She 
learns most if she is solving a 
diet problem for a relative or 
rriend." 


How Some Teachers Provtde Practice 


How can you help students under- 
stand an intangible idea or concept-- 
throtigh practice: y Tels mnotweasy|” bul 


atvcan berdones “for example: 


- To teach the concept of "matur- 
Ety., "taspsychologysteacher:had 
his students write short self- 
portraits, describing themselves 
as honestly and objectively as 
they could. The anonymous por- 
traits were then read by the 
class, and compared to a theore- 
tically ideal, mature person: 


- An art teacher and a psychology 
teacher Geanedsupsin onerschoo! 
to give students practice with 
the “comceptss ob prejudice, spre— 
Supposition, and stereotyped 
PETCEePtLOnS «= Each) art student 
painted a portrait of the same 
person. Then each of the psy- 
chology students snotereal izing 
the same person appeared in all 
of the portraits, was asked to 
describe the kind of person he 
thought the model represented, 
and how he felt about the mod- 
elisepersOnalatya cralts. sihe 
art students were then asked 
what they thought of the model 
as they painted the portraits. 
The comments of both groups 
Were as Varied as >the: portraits 
themselves. They instructors 
and students then discussed the 
psychological factors that gov- 
erned their feelings about the 
model. Via this practice ses- 
Sion, the students gained insight 
into how they reach decisions 
and judgements about people. 


- Here's how some teachers give 
SCuUdEnES epraceice, intcritical 
reading: 


Give each student a newspaper 
APEC LSyOr end. COLI lel 
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hime to! checkvfor inaccuracies, 
meaningless statements, emo- 
tional words rather than facts... 
and explain why such factors 
may Occur. 


Demonstrate how the meaning 
of a sentence can be changed 
by changing the punctuation. 
Then have the students change 
the meaning of a given sen- 
tence by changing its punctua- 
tion. 


Using a *polaticale artveler 
newspaper column, or editor- 
ial, have students answer 
these questions: What does 
the writer want you to be- 
lieve? What methods is he 
using to convince you--facts, 
Opinions, emotionally char- 
ged words, or phrases? 


-“To' help students” “internalize™ 


(apply the ideas to themselves), 
many teachers use the discussion 
method rather than textbook learn- 
ing dtone.)=Por example, students 
in an American history class stu- 
dying the ''Golden Age" of American 
POLL tHCS*pT1LOrt oO the=Civelawar 
will have a much more complete 
feeling of what the term means if 
they discuss the matter among 
themselves. The insights and un- 
derstanding they receive will come 
from their own ideas and experience 
and rational thinking--rather than 
from material read in a textbook 
book or from a teacher lecture. 
Textbooks and lectures should be 
used to provide the material for 
Student discussion, 


- How can you give students practice 


in life situations--to help them 
improve their relationships with 
Others (faln irecentayicars arole 
playing*has emerged sas angeffective 
technique. You can set up situa- 
ELONS that Occur On jObS-e1m.oL= 
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fices, or in the home. They can 
involve situations between one 
worker and another, between employ- 
er and employee, between parent and 
child. 


Is Learning a Spectator Sport in your 
Class 


Do you really involve your stu- 
dents in the learning action? Or do 
you tend to dominate the scene, run 
the show? To find out, answer the 
following questions as honestly as 
you can: 


- Does your class tend to be 
a one-man talk show? In 
other words, do you talk 
more than your students do? 


- When students ask questions, 
who gives the answers--you, 
or other class members? 


= Do- your create! opportunities 
for your students to prac- 
tice what they are trying 
to learn, or do you think 
the reading, listening, and 
memorizing are the best ways 
to learn? 


- Do you make special efforts to 
involve shy, quiet students 
in student projects and learn- 
ing activities? 


- When a chalkboard or flipsheet 
is used, do you let a student 
write the Sentences, word lists, 
or ideas--or do you do the 
writing yourself? 


- Do you encourage students to 
question your statements or 
ideas--or do you prefer non- 
critical acceptance of what 
you say? 


Creating your own Teaching Materials 


It is impossible to meet the spe- 
cial needs and interests of individual 
students with total dependence on stan- 
dard textbooks and workbooks. These 
materials need to be supplemented with 
teacher-created tools, to keep the stu- 
dents interested and motivated. What 
kinds of materials are teachers pre- 
paring for use with adult classes? A 
group of teachers said the following 
aids worked well in their classes: 


- Short stories, playlets about 
practical, daily-life situations, 
and short paragraphs, all written 
by teachers. Experience stories, 
dictated by individual students or 
groups of students, typed by the 
teacher, and used as reading mate- 
rial by the class. Some teachers 
collect files of these student- 
created materials for use with 
future classes. 


- Scrambled sentences about a grow- 
ing baby, which were rearranged 
into their proper child-development 
sequence by mothers in an Aid-For- 
Dependent-Children program. 


- Flash cards of many kinds: let- 
ters, manuscript and cursive, upper 
and lower case; sight-words, vocab- 
ulary words; phrases; simple arith- 
metic problems. The answer is on 
a fold-down flap, so there is in- 
stant feedback. The same tech- 
nique is used with English or for- 
eign vocabulary cards, with pic- 
CULES 10 Che a Lap. 


- Many kinds of dittoed worksheets: 
Simple reinforcement of the work 
of the reading textbook which 
usually proceeds too quickly; mim- 
eographed questions designed to 
give students a purpose for read- 


ing) a certounepLece Of mater pals or ials suitable for adult students and 
viewing a certain film; penmanship if they do, some schools can not af- 


samples to copy; sentences which 
need either a period or a question 
mark; reproduced forms, such as 
job applications, social security 
fOTMMSemOmmer edi ta tons 


- One teacher taped controversial 
radio shows and TV panel shows, in 
order to generate class discussion, 


- Lyrics of popular songs were dit- 
toed for group singing, in an ef- 
fort to develop larger vocabulary. 


- Many teachers created crossword 
puzzles and word Bingo games for 
AvBeess tidents: 


Teachers#otmacdultssortengtind af 
necessary to prepare their own slides 
for overhead projectors, their own 
posters, charts and graphs, reproduc- 
tions of newspaper and magazine arti- 
cles, tape recordings. Commercial 
producers do not always prepare mater- 


ford: tor buys thems, You "ids finds che 
following materials a big help in 
creating these instructional tools: 


India ink speedball pens 

Marking pens in various colors 

Poster paints and brushes 

Acetate, transparent material 

Duplicating machines 

Rubber stamp sets 

Stencils in various sizes and 
types 

Flannel boards 

Dry-mount tissues for mounting 
pictures 

Transparent tape, masking tape, 
polarizing tape 

Transparent pencils and markers 
for making transparencies 

Glue;e paste, ichartecand= graph 
paper, construction paper 


Paste-on type for making posters 


Tesquares, rulers. aid ote: 
simple drawing tools. 
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RECURRENT EDUCATION AND MANPOWER TRAINING 


N.K. Chippindale 


Manpower Training Branch, Department of Manpower and Immtgratton 


In the article that follows; 
J.R. Gass offers an overview of an 
idea which is coming to have increas- 
ing impact on the thinking of all 
concerned with the future of edu- 
cation and training, especially 
those who are primarily concerned 
with the needs of adults. This 
concept has become known as "re- 
current education" and differs 
subtly but importantly, at least 
in emphasis, from "continuing ed- 
ucation," "life-long learning," 
and other recent approaches to 
adult education. While not ig- 
noring the part-time learning ex- 
periences which figure so pron- 
inently in these other concepts, 
recurrent education stresses the 
need for full-time learning at 
various points in the individual's 
adult life, and requires that pro- 
vision be made for some form of 
financial support during these 
periods. In addition, recurrent 
education is strongly tied to occu- 
pational development while still 
retaining more general human devel- 
Opment aims. It thus has a good 
deal in common with the manpower 
training concept, but its alterna- 
ting pattern of work and learning 
introduces a new note into what 
has often been seen as a remedial 
approach for those who must unex- 
pectedly change jobs. 


The recurrent education concept 
has potentially far-reaching impli- 
cations for Canada's entire system 
of post-secondary and adult education 
and training. In addition, it may 
influence such matters as occupational 
certification and employee-employer 


bargaining, as well as our whole no- 
tion of the normal career path. It 
means a substantial reallocation of 
social resources among age groups, 
breaking, as Gass says, "'the monop- 
Oly of the 16-19 age group on access 
to higher education." But it is on 
one particular set of implications 
that this brief introduction focuses. 


For the Department of Manpower 
and Immigration, recurrent education 
(or, more appropriately, "recurrent 
training") has special significance. 
One of the department's most impor- 
tant responsibilities is to provide 
training, under the Canada Manpower 
Training Program (CMTP), that will 
improve the earning potential or 
employability of adult workers. 
Since the inception of this program 
in 1967, it has been recognized 
that this would entail retraining 
people more than once because of 
the rapidly changing demands of the 
labour market. However, the demands 
on the program in its first few 
years of operation, partly created 
by the backlog of need and partly 
by the high unemployment levels of 
the late 60s, caused the program to 
be regarded chiefly as providing 
a ''second chance" for those who 
failed inf therr youth storacquire 
adequate job training and education. 
But now the department is increasing- 
ly thinking in terms of the retrain- 
ing of adults through a recurrent 
approach and has recently developed 
new policies so that the program can 
provide "more than a second chance." 


One reason for offering re- 
current Opportunities for occupation- 
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al training has been mentioned--to 
help the worker adapt to the changing 
needs of the labour market. But there 
are Others. For the worker who needs 
specific employment skills, public 
funds will be more efficiently utiJ- 
1zed and the worker ’s-needs directly, 
met by providing short, specialized 
courses) rather shan a; long course, 
only parte of which ws; relevant to the 
worker's particular job. However, 
this;approach rs gonly dakelyeto ibe 
successfuleert theaworker ican wecurn 
to training from time to time to pick 
up other needed skills. Training 
would thus be provided periodically 
(iwe.5, recurrentily ), as) thej need: and 
opportunity arise. 


For the disadvantaged Canadian, 
whose lack of basic education and 
employment skills exclude him from 
successful competition in the labour 
market, the problem is rather differ- 
ent.» -Glearly he has? aehons way to 
go ‘to wvercome hisj)initial, setbacks, 
and it has often been suggested that 
the Canada Manpower Training Program 
should provide lengthly uninterrupted 
periods of strnaming such yas Bis), ¢to 
help him achieve this. The depart- 
ment; howeveus ussproceedingmom ithe 
assumption that the way to help peo- 
plessucceed instheaworlduotiworkers 
not to, remove sthem fromea.t tor long 
periods.» Rather, they «should «be 
helped to move up the occupational 
ladder rung by rung, receiving addi- 
tional training when they need it. 

In other words, the recurrent train- 
ing modell appears {to etit ehe meeds’ of 
the disadvantaged better than simply 
extendingethe length of training. 


One of the great advantages of 
the recurrent approach to education 
and training, whether for the disad- 
vantaged or for the more fortunate 
WEMDETSOLZOUDES OChety . ekSmth at, fist 
permits the maintenance of a close 


relationship between learning and life. 


As well, it allows a variety of learn- 


inp experiences (other, than the. con- 
ventional institutional arrangements) 
to be integrated within a coherent pat- 
tern of career development for the in- 
dividual eilheschalilengess tien. 1S tor 


teachers, administrators and counsellors 


within the adult training systems of 
Canada to view the learning needs of 
the individual student within the lar- 
gerecontext of hisecarecredevelopiienc. 
The Department of Manpower and Immi- 
gration is encouraging this approach 
through the introduction of Career 
Development Plans for clients who 

have complex training needs. Class- 
room learning will continue to play a 
Vital. rolesin hel pingspe ope: tonbecome 
more productive and satisfied con- 
Cributors, toxsocrety,nputs Lemus. Gabe 
reinforced by the learning experi- 
ences *thationdy take: place’ inthe 
world of life and work. 


Discussions about the "changing 
work ethic" notwithstanding, work 
will remains, centraletactore imitate 
for many peoples. ybutiatars so0tetive 
whole of life. What we need, there- 
fore, and what the recurrent educa- 
tion concept scan help jus) achieve;ias 
recognition of the complementary roles 
of occupational training and more 
general human development. In par- 
ticubkar piweenor lonverenecdy toytec! 
that the "second chance'' provided by 
Manpower Training is the "last chance!" 
to meet a whole series of competing 
educational, cultural and skill goals. 
Thesadult ctakimcuBiSDersmnot elose 
forever to the educational system 
once he graduates; he may be attrac- 
ted back to upgrade his basic educa- 
tion. Sta further sor, to slearnshas — 
tory, Or music, orpsanlingsasboar, 

He may have other chances for oc- 
cupational training, and opportuni- 
ties for spare-time learning are 
everywhere. Perhaps the most val- 
uable thing he can carry away from 
his BISsD-expenience a5 notithespar- 
ticular skills and knowledge covered 
by the curriculum, but a reawakened 
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sense of his own ability to learn 
from life, from work and in his 
classroom. 


The recurrent education concept 
is only just beginning to affect 
Manpower Training in Canada, but it 
seems fair to predict that its influ- 


ence will grow rapidly in this), 
in other fields. 
the decade of post-secondary educa- 
Lon, So) the 70s? could be: the dex 

cade of recurrent education. Gass! 
article is important reading for all 
Or Us’, 
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RECURRENT EDUCATION - A SOLUTION TO THE CRISIS OF EDUCATION? ? 


ERS WGess , 


Director 


OECD* Centre for Educational Research and Innovatton 


OECD has become heavily involved 
in education simply because it is now 
recognised that education is intimate- 
ly linked with social and economic 
progress. This was by no means ac- 
cepted 20 years ago, but public opin- 
ion now looks upon sduederon as mak- 
ing a contribution to the solution of 
many social problems, ranging from 
Overcoming the handicaps of socially 
disadvantaged children in the years 
before primary school to the adjust- 
ment of adult workers to new econom- 
HG Conditions, in addition tothe 
traditional task of preparing young 
people for their responsibilities as 
citizens. More fundamentally, how- 
ever, the advanced societies have 
accepted the proposition that more 
knowledge and higher skills are some- 
how the open sesame to individual, 
social and economic progress--and 
that access to knowledge and skills 
through education is one of the foun- 
dation stones of equality. 


The consequence has been a vast 


growth of education in the last 20 
years. About a quarter of the pop- 
ulation of OECD Member countries 
are pupils in some kind of formal 
education--about 180 million people. 
Many others are engaged in part 
time training or evening classes-- 
perhaps the equivalent of 15-20 
million when adjusted to a full- 
time basis. Nine million teachers 
provide educational services-- 
roughly 3 per cent of the labour 
force. Figures on non-teaching 
personnel are not available for 
Many TCOUIETLES si bWwe asl -bs -Chear 
that the total: figure ‘for OECD 
countries must run into several 
millions. Education is therefore 
the biggest organised activity in 
OECD countries. It is also growing 
rapidlys » inathewli0vyears. 1960-70 
the number of people receiving ed- 
ucation rose by approximately a 
quarter. The biggest expansion 

has been in non-compulsory ed- 
ucation where enrolments increased 
by 26 million, while in compulsory 


Jus teas athe 60s was 
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education there was also an increase 
Of about JLOVmiiron: 


The* basi evques tion aS" whether 
educational growth can continue in 
the 1970's without raising fundamen- 
tal questions about the nature of 
Che educatiOnalasyocem.. leary 
there are widespread dissatisfac- 
tLOMs WEth the present pattems OL 
educational growth. © fo change’ 1t we 
need to understand the driving force 
behind. 2t. 


Theekey co tie process Of -ecu-— 
cational growth is that education 
has become the instrument for social 
selection. People want more and 
MOLrewOL og GerOresciemr children cvel 
it they Sometimes regret the agere— 
gate chaos when all individual de- 
mands are added up, because they 
know full well that the future is 
at stake. Many would probably 
agree that the personal development 
of their own children would be 
betterassured by Some practical 
experience, before plunging some- 
what blindly into higher education. 
But since the educational system of 
today gives most opportunities to 
young people immediately after sec- 
ondary school, they cannot afford 
to take the risk of delaying entry 
into higher education. But what 
would happen if the system could be 
changed so that such arreversible 
decisions did not have to be taken; 
if access to higher education could 
take place on an equal basis for 
adults as well as young people; if 
the alternation of periods of work 
and education became the regular 
pattern of individual development? 
In other words, could a system of 
"recurrent education" provide a long- 
term solution to the crisis of ed- 
ucation which is now clearly apparent 
in many OECD countries? 


Recurrent Educatton and the Indtv- 
tdual 


TO get at this’ question we need 
first ofsalietorexamine: now cecurrene 
education would affect the individual. 
Asi a social institution, education 
has a vunique roles relating (ou 
necessarily "adapting") the indiv- 
Tdual=to MLSs Or ner SOClety< = lic 
educational "system ms Ineteatinty 
a series of interventions in the life 
cycle of the individual, of which the 
Droad™ pattern 1S 9o- ON (prinary ys 
11-16 (lower secondary) , 16-19 (upper 
secondary), and 19-25 (post-secondary). 


There are clear signs that this 
traditional educational model which 
has taken the form of a progressive 
extension upwards of full-time edu- 
Catron £Ort younsepeople, 1S) less 
viable than in the past. If we 
were to do a serious analysis of 
contemporary life patterns and the 
ways in which education could serve 
individual development, we would 
discover many contradictions be- 
tween the traditional system and 
the realities of personal devel- 
opment, such as: 


- the forced choice between continued 
education in full-time institutions 
on “a "cold plunges into: thetlapour 
force is hardly a worthy social 
response to: ther complex! abilities 
and aspirations of the young adol- 
escents Of today . 

- exposure to work or other active 
social experience leads in many in- 
dividuals to a crystallisation of 
personal consciousness in terms of 
motivation, ambition, hope and will-- 
why distribute all the educational 
opportunities before this takes 
place? 

- for many young people today the 
world beyond the school’ is a@ strange 
and somewhat fearful place--more 
bridges are needed. 


ee 


- although the links between educa- 
tion and society today are general- 
ly conceived of in terms of educa- 
tion for specific careers, many 
people develop in an entirely dif- 
ferent direction after their entry 
into work. 

- women are in a particularly diffi- 
cult position because we educate 
them more and more, and then face 
them with the agonising choice be- 
tween family and career. 

- there is a rapidly growing number 
of professional middle-aged casual- 
ties because qualifications’ fall 
behind the demands of economic and 
technological change. 

- retirement is a serious personal 
crisis for many individuals, for 
which some form of educational pre- 
paration is clearly needed. 


Taken together, these problems 
throw serious doubt on whether edu- 
cational structures and opportuni- 
ties have changed sufficiently for 
the new conditions of work and social 
life, and the more varied patterns of 
individual development that people 
now wish to follow. To develop the 
educational system as if its main 
task is to turn out a pre-determind 
set of "educational products" for 
the economy is an over-simplistic 
view of both the economy and the ed- 
ucational system. 


Educatton and the Economy 


All would agree that there must 
be some sort of a fit between educa- 
tional output and the needs of the 
economy. And yet, despite the rapid 
development of the economics of edu- 
cation, that fit has never been worse, 
as witnessed by the employment pro- 
blems of school leavers and univer- 
Sity graduates. The fundamental 
reason is that in open, democratic 
societies, the social demand for ed- 
ucation is only partly responsive to 
the labour market for qualifications. 


It translates the hopes and aspira- 
tions of individuals and families for 
the vaguely perceived future, for 
equality, and for personal realisa- 
tion. It is a cat which will always 
jump out of the bag of economic fore- 
casting. 


Is the answer then to improve the 
fit by better information and guidance 
about careers and their relationship 
to educational qualifications? Ob- 
viously, this is one sensible thing 
to do, but the real issue surely is 
that the choices must be changed. 

If the fundamental option for young 
people remains as today--i.e. choose 
higher education and the income and 
Status that go with it, or opt for 
work and proceed to the other side 
of the track--then of course the 
social demand for education will 
pile up beyond the capacity of the 
economy to absorb it. Relative pri- 
ces of educated and uneducated man- 
power may adjust, but are not the 
social and individual costs of this 
adjustment too high to justify the 
Clapham Junction approach to social 
selection via the educational system? 


Moreover, changing social and in- 
dustrial conditions call for some 
form of education and training as a 
necessary service to enable. the 
continuing development and adjust- 
ment of the individual. If s!'parti- 
Cipation", "democratic management", 
"adaptability and mobility" and 
"creativity" in work--all slogans 
of the contemporary industrial 
society--are to be meaningful, is 
not access to education and train- 
ing one of the indispensable con- 
ditions of work in a modern society? 


There are certainly signs of a 
development in this direction if one 
may judge from the enormous growth of 
informal, adult education, which is 
a consequence of private demand for 
adult education opportunities, action 
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by public authorities to develop a 
system of continuing education, and 
collective bargaining between em- 
ployers and trade unions. This pro- 
ces5. will certainly) gor ons, andeit 

no longer seems possible to treat 
the formal educational system for 
youth and the informal education and 
training opportunities for adults 

as if they belong to two different 
worlds .te Only: ifothere asimuch closer 


co-operation between the public author- 


ities, industry and commerce, the 
trade unions and other social in- 
stitutions) will) atibexpossible: to 
create the more complex--but also 
more realistic--recurrent educa- 
tional system of tomorrow. 


In such a system, the possibil- 
ity for individuals to go into work 
or other social activities without 
sacrificing later access to educa- 
tion, with educational opportunities 
spread outumores realistically (over 
the life-span, probably offers the 
best hope of inter-connecting the 
educational and the economic system. 
For under such an arrangement in- 
dividuals would be able to move 
into and out of the educational 
system according to the development 
of their careers and social aspir- 
ations. They would be doing their 
own forecasting, on the basis of 
their knowledge and practical ex- 
perience. 


Recurrent Education and Educatton 
Equt ty 


The equity issue logically fol- 
lows the economic issue because access 
to education and access to income are 
Obviously linked. The idea of soc- 
iety as a meritocracy based on 
ability may be seen as a response 
to disillusion in the contribution 
of political ideologies to trans- 
forming income and social structure. 
"IT£ someone has to win, may the best 
man or woman win--thanks to equal 


access@tovedticationt ..Uetiqualiys 
“efawes ther parents” ares unequalyoat 
least our children will be more 
equal--through education..."' These 
are the fundamental social aspira- 
tions which drive on the demand for 
education. Yet we now have to 
admit that despite the vast growth 
of education in the last two decades, 
education has not made the expected 
contribution to social equality. 


Theyresponselit oy this persis= 
bence) ofranequaliti esidoessnety lic 
in giving up education as a tool of 
redistribution, butwin) relating iat 
more effectively to the other rel- 
evant policies, and thereby strength- 
ening dtsyeffectivesnol em equals ty . 
The struggle for equity has to be in 
terms of many different policies and 
penetrate more. deeply into. the. life 
cycle. We should break the monopoly 
of the 16-19 age group on access to 
higher education--it will always fa- 
vour the children of the existing 
social. felptesy “spreadethomr ghtn to 
education to the adult, and in par- 
ticular the early adult years; en- 
courage firms, trade unions and pub- 
lic administration to accept respon- 
sibility for developing individuals 
through education and training; al- 
low more flexible procedures for 
acquiring professional qualifica- 
tions.. These-are somevotytheestens 
that are needed if education is to 
continue to promote social equality. 
If social mobility in the nineteenth 
century came from a self-made man, 
and in the first half of the twen- 
tieth century from the educated 
child, why not now the additional 
avenue of young adults, men and wo- 
mem, sthrougheaccess +to.aarrehteato 
education which extends over a good 
part of their working lives? 


Recurrent Education and Pedagogy 


But if young adults are to become 
one of the main clienteles of the edu- 
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cation system, there would need to be 
a break with existing pedagogical 
traditions. If there is one pedagog- 
ical truth it is that animals learn 
only from practice, whereas human 
beings learn from theory and practice. 
Yet this basic principle is often ne- 
glected in education, because of the 
separation between academic and voc- 
ational education, and because of the 
divorce between theory and practice. 
As a consequence the schools and uni- 
versities are unnecessarily isolated 
from the surrounding community. There 
1s a lot to be said for rigorous in- 
tellectual standards, and for schools 
and universities which are to some 
extent critical of the existing soc- 
iety, but none of this contradicts 
the reality that children and young 
people assimilate theories better 
when the practical implications are 
understood. The separation of know- 
ledge from the real world is a non- 
sense, and for many children a sure 
path of failure. This is precisely 
one of the reasons for which schools 
and universities are becoming dis- 
credited as institutions of learning. 
The ''deschooling" movement is a 
reality in some countries because 

of a loss of confidence in tradi- 
tional pedagogies to compete with 

the learning experiences outside the 
school, 


Our conclusion is that many more 
bridges must be created between the 
school and the real life around, be- 
tween the formal educational system 
and training activities and exper- 
ience in industry, and between the 
learning and doing parts of the in- 
dividual's process of development. 
This can only be achieved if peda- 
gogical functions are recognised as 
existing in all social institutions, 
as opposed to being the monopoly of 
schools and universities. 


The Main Alternattves 


Thus we cannot ignore the pos- 
Sibility that the traditional school 
and university will gradually fade in 
importance. Faced by the problems of 
the mass education system towards 
which many countries are now rapid- 
ly moving, the '"'deschoolers" argue 
for the school as we know it to be 
abandoned for learning in the real 
world: the community itself be- 
comes the school. On the other 
hand, the traditionalists argue 
for a return to a more selective 
and elitist educational system which 
would maintain intellectual stand- 
ards and protect the moral values 
which education has traditionally 
conveyed. In some countries there 
is a mixture of the two approaches, 
in that the less able children are 
to be '"'deschooled'' as a means of 
protecting educational standards 
for the rest. 


Neither the '"'deschooling" nor 
the "elitist" approach represents 
realistic alternatives for the 
future. The advocates of the 
former ignore the reality that the 
complicated industrialised societies 
in which we live could hardly survive 
without an organised educational 
System to give the young access to 
knowledge and skills. The latter 
fail to appreciate that educational 
growth is an integral part of the 
globalmprocesseofi-erowthen si taisma 
socio-economic phenomenon, in the 
sense that, as levels of personal 
and national incomes rise, new 
social groups aspire to educational 
levels which were formerly the pre- 
rogative of more privileged classes. 
The trend towards a democratisation 
of education is irreversible. 


But why not be realistic and give 
full weight to the dramatic growth of 
training and education as part of 
active life which is taking place al- 
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ready in most countries? Why not re- 
late this to basic education ds part 
of a coherent system of educational 
opportunities and responsibilities, 
linked with new and more feasible 
patterns of working life and social 
participation? Some form of recurrent 
education does indeed seem to be the 
only viable alternative. Of course, 
it would be naive not to recognise 
that a system of recurrent education 
could only be a gradual development, 
co-existing with further extensions 
of the traditional educational sys- 
tem. The essential point is that 
there should be an option to link the 
two and make them responsive to a 
common set of objectives. 


If recurrent education can be 
looked upon as one potential response 
to the problems of equity and quality 
of life in the increasingly urban- 
ised, organised, technologised in- 
dustrial societies of ithe latter 
end of the twentieth century, with 
continued economic growth offering 
the possibility of a social right 
to continuing development and op- 
portunity for the individual, what 
would be the essential components 
of policies for achieving it? 


Poltetes for Change 


Recurrent education must be seen 
as more than continued, life-long or 
adult education, since it implies a 
new pattern of educational oppor- 
tunities which affect the structure 
of the basic educational system. 

This pattern of opportunities cannot 
be made real unless both the formal 
educational system and training 
opportunities in adult life are 

seen as part of an overall commit- 
ment of policies to providing re- 
newed life chances over a signifi- 
cant part-orsaduitswatew There is 

a consequent need for a much closer 
interaction of all social policies 
affecting life chances: educational, 


labour market, social, income dis- 
tribution. 


We are thus led to the conclu- 
sion that a system of recurrent edu- 
cation could only emerge if there is 
closer coordination of policies 
between the various public author- 
ities involved (educational, labour 
and social) and if the responsible 
social groups (employers, trade 
unions, teachers and parents) are 
brought into the process of policy 
formulation’ In ‘thismsens¢ 
recurrent education is a typical 
problem of modern government, in 
that it defies the classical, 
"vertical" divisions of policy, 
and necessitates some form of 
participation by the interested 
parties in the decision-making 
process. Only in this way could 
such a profound social change be 
energised and implemented. 


Astor the speci ficrmeasures, 
the following would appear to be a 


sine qua non of success: 


- Since the crucial point in the 
process of social selection is in 
educational opportunities in the 
16-19 age group, a reform of 
upper secondary education is indis- 
pensable. The crucial question 
here is whether, in the future, 
resources will be allocated not only 
to extensions of the school leaving 
age in the traditional system, but 
also to developing a wider and more 
flexible range of options for young 
people, with subsidised work exper- 
ience or organised social service 
as a component of learning situa- 
trons. 

- Such a reform could not succeed 
unless employers take a more con- 
structive view of employment pros- 
pects and career patterns for young 
people. The forced choice between 
military service, the university and 
boring repetitive jobs is a major 
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source of present difficulties. 
Policies for upper secondary edu- 
cation should be geared to the no- 
tion of a right to voluntarily 
deferred opportunities for higher 
education, within a reorganised and 
more flexible post-secondary system. 
This right would need to be trans- 
lated into real opportunities by 
appropriate social, labour market 
and financing policies which provide 
incentives to participate in re- 
current education. 

The structural changes envisaged 
will fail unless reinforced by new 
pedagogies which effectively com- 


bine theory and practice, as part 
of a learning process more meaning- 
ful for people with practical as 
well as academic motivations. 

This implies much more intensive 
interaction between educational in- 
stitutions and the community, and 
the acceptance of pedagogical func- 
tions by a much wider range of so- 
cial institutions. 

Post-compulsory educational fac- 
ilities (and not least the universi- 
ties) must be open and geared to 
the needs of both young people and 
adults. 


NOTES 
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From: The OECD Observer, No. 64, June, 1973 
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ADULT BASIC EDUCATION AND BTSD 


K. Lynn 


Instructor, Wascana Institute of Applied Arts and Setences, Regtna 


Adult basic education refers to 
educational programs designed to pre- 
pare individuals to function adequate- 
ly in a given social framework. 


Implicit in this definition is 
the understanding that "to function 
adequately" and "a given social 
framework" are terms with no abso- 
lute meaning; that is, they must be 
detinedsrelative sto 4a specit 1G sit 
uation. As an example, adult basic 
education in a developing African 
nation may not bear much resemblance 
to a similarly named program in 
Canada. Generally speaking, adult 
basic education programs are assoc- 
iated with the development of func- 
tional literacy; however, in Canada 
level of basic education is gener- 
ally between grade eight and twelve 
depending on the circumstances. 


In Canada, adult basic educa- 
tion 1S manifested in the BISD: pro- 
gram.. In fact, the two terms are 
often used synonymously. 


BTSD programs are designed to 
meet a very worthwhile objective: 
to upgrade the educational qualifi- 
cations of unemployed or under- 
employed individuals to meet the 
academic requirements of further 
training Courses, "ihe Scope, Of this 
objective is currently being inter- 
preted’ to include provision of those 
life skills necessary for successful 
functioning in a Canadian setting. 
In this sense, adult basic educa- 
tion and BTSD programs have much in 
common. 


The two programs differ, however, 
on one fundamental point. An indi- 
cation..of this divfiference.can be 
gleaned from an analysis of their res- 
pective names--adult basic education 
and Basic Training for Skill Develop- 
ment. (The -poimt. is.thet pthere sis, a 
fundamental difference between educa- 
tion and training. 


he disStinceLon ts One. ole nvel ts 
Education is intended to prepare an 
individual to perform undefined func- 
tions in unpredictable situations. 
Training’ is intended Uo prepare an 
individual to perform defined func- 
tions in predictable situations.’ 


It may be argued that in a BTSD 
CONnteEXt the dviLerence asasuper— 
ficial--merely semantic. The ration- 
ale commonly proposed for the diff- 
erent terminology 1s based Onea 
principle contained in, the British 
North America Act. Section 93 
places education under provincial 
jurisdiction. inean-etforteto avoid 
any connotation of infringement upon 
provincial rights, the federal govern- 
ment deliberately uses the term 
"trainine™ in all its references to 
programs funded under the Adult Occu- 
pational Training Act, even though 
they are administered by the pro- 
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As reasonable as it is, however, 
this argument begs ‘the question. ihe 
matter goes beyond semantics. The 
intent of a program necessarily aff- 
ects its design; it affects the ob- 
jectives and the content of the 
program. In the matter of training, 
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the identification of objectives and 
selection of content should be based 
on an analysis of the specific func- 
tions to be performed and the speci- 
fic situations in which they are to 
be performed. For the purposes of 
education, the identification of 
objectives and the selection of con- 
tent should be based on their having 
the widest possible significance 

and greatest possible explanatory 
power. 


A translation of this theory 
into practice can be seen from an 
examination of current BTSD pro- 
grams and their proposed develop- 
ment. To do this, it is necessary 
to examine them in context. BTSD 
programs are only part of a struc- 
tured training framework establish- 
ed by the Department of Manpower and 
Immigration. This framework is 
intended to allow for the selection 
of specific training programs de- 
Signed to meet the needs of indiv- 
idual Manpower clients. At pre- 
sent, the design of training pro- 
grams, including BTSD programs, is 
based on the assumption that a de- 
finite occupational goal can be 
identified before the program is 
charted. Having accepted this 
assumption, the subsequent effect 
on BTSD programs is very logical. 
In theory, a comprehensive effort 
is made to identify those aca- 
demic skills necessary to succeed 
in the vocational course which will 
follow BTSD, and the student is 
scheduled to receive instruction 
in those areas in which he has a 
demonstrated weakness. The objec- 
tives and content are based on a 
projection of specific functions 
Which are to be performed in specific 
Situations. 


There is at least one good rea- 


son why this cannot be done and at 
least two others why it should not 
be done. It cannot be done because 
no person who is operating below an 
accepted functional level can be 
expected to demonstrate the apti- 
tudes, capabilities, and interests 
that enable a single occupational 
goal to be positively identified, 
There are too many variables which 
may change during the basic educa- 
tion process. One reason it should 
not be done is that labour market 
conditions necessitating another 
vocational change could arise some- 
time after the completion of the 
training program. If this happens, 
an individual should have the abil- 
ity to enter directly into a new 
phase of training. More import- 
antly, however, is the fact that 
such action violates a basic 
principle of education: that part 
of the educational process is ex- 
panding one's intellectual hor- 
izons. As these horizons change, 
as the individual gains an aware- 
ness of more alternatives, as his 
interests and capabilities change 
it is reasonable to assume that 

his choice of a vocational goal 

may change. Rather than inhibit 
the possibility of altering comm- 
itments at this point, an education- 
al program should facilitate it. 


Beste virdining Lor ok? It 
Development programs have ach- 
ieved notable success in their 
short history. They have been a 
factor in helping Canada move clo- 
Ser to. reali zane ats social’ and 
economic potential. However, in 
order for BTSD programs to be- 
come completely compatible with 
adult basic education programs, 
they must relax their emphasis on 
occupational goals. 
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Editor's Note 


In the view of this Department, Mr. Lynn is not exactly correct in im- 
plying that a specific occupational goal must be identified before a trainee 
can enter BTSD under Manpower sponsorship, although departmental practice has 
been to record’ such'a goal whenever feasible. 


The need to’assist the individual to articulate his’ own interests and ap- 
titudes and to set his own goals in the course of training has become a recog- 
nizedenecessi ty. 


The Basic Job Readiness Component of BTSD has as one of its aims the ex- 
pansion of the vocational horizons of clients having low levels of formal ed- 
ucation. This clearly means that many trainees in such programs will refine 
or change their aspirations as their abilities and awareness increase. 


The distinction between training and education is indeed not merely a 
semantic one, but neither is it a simple dichotomy. Mr. Lynn's call for a 
relaxing of the emphasis on occupational goals does not necessarily mean that 
BTSD should abandon vocational concerns, but it does raise some important 
questions about the way in which this form of adult training should serve its 
aims. 
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SCIENCE PROGRAM DEVELOPMENT IN NEWFOUNDLAND AND LABRADOR 


A. Germani 


Setence Department Head, Stephenville Adult Centre, Newfoundland 


The program described in this article 
was the first tndividualized sctence 
program to be tnecorporated tnto the 
BISD, The program has as tts base, 

a core program whitch, although tt ts 
self-contatned, can be expanded into 
one of three completion programs. 
Details of these programs are given 
together wtth the untts and modules 
comprising them. 


Introduetton 


Science has been a part of the 
BTSD Program in Newfoundland and 
Labrador for almost five years. 
Although the curriculum and methods 
of teaching have changed in this time, 
the objectives remain the same: 


(a) to prepare people as quickly as 
possible to embark upon courses 
of vocational training, or occu- 
pations, which require a certain 
basic education; 

(b) to help people in their under- 
standing of the confusing world 
of technology; 

(c) to give the individual a fund- 
amental understanding of the 
material of his surroundings. 


The first objective is essen- 
tially dictated by the Department of 
Manpower and Immigration. The second 
two are more "educational." You will 
note the word "understanding" occurs 
mmboth., Thesopérationalsobjectives 
pundits will, no doubt, squirm at the 
Sight of that word. They may rest 
assured that their consolation will 
be found later in this article. 


The most important factor in the 
design of a teaching program is the 
students, and their influence can be 
felt in the following ways: 


(a) students enter continuously. The 
program must be such that they 
can work individually, as opposed 
to working in a class group; 

(b) students have widely differing 
interests, backgrounds and rates 
of work. This also means that 
they must be able to work in- 
dividually; 

(c) students do not have a clear-cut 
trade objective. The program 
must be broad enough to provide 
for a reasonably wide choice of 
trades sabuteanotesosbroadsds -to 
be irrelevant for students whose 
trade objective is clear. 


A further factor is the nature of 
the.subject itself... Because science and 
technology are fluid subjects, the 
program must be such that change can be 
made without complete overhaul. 


Finally, evaluation is necessary, 
both of the student and the program 
content. 


The Phtlosophy of the Program 


Although science is often regarded 
as an academic study, it does concern 
the material of our environment, its 
properties, and the influence.it has 
on our lives. In the world of trade, 
industry and commerce, science is very 
much concerned with material, mechan- 
isms, hygiene and personal security. 
Because of this, a science program must 
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be very practical, with the emphasis 
on experience rather than performance, 
observation of how things really are, 
rather than theory, and today's en- 
vironment, rather than history. 


Uniikesmos tus.choolsscrence 
programs, whose philosophy is ideal- 
istic, and whose tems ‘orereference 
vacue in lLheeextreney the pioD 
course has a clearly defined set of 
parameters fl ts #content must beire- 
levant to the student when he enters, 
and to the trade or occupation to 
which he aspires. Because of the 
special requirements of the BTSD 
student, the program should consist 
of items that demand a short atten- 
tion span but yet are long enough to 
retain reasonable coherence with the 
rest) Obwthesprograms =ltrmus tebe 
individualized, to permit continuous 
entry, progress and graduation. The 
objectives and procedures must be 
clearly stated, although we have 
allowed some relaxation of rigid def- 
inLeions; Ineatherinteres tseor spro- 
gram development and flexibility. 
in applved science, also, experimen- 
tation and the construction and stu- 
dy of practical situations must 
form part of the course content. 


Structure of the Program 


The over-all program was struc- 
tured so that the student would be 
faced with the minimum of alterna- 
tives. Furthermore, all students 
were placed 1n arcore program. 

This delays the need for selection 
until they have had time to investi- 
gate their opportunities more fully-- 
either through discussion with their 
fellows, or through their work in 
communications. 


Three completion programs were 
designed so that students could choose 
2 course ‘alived™to*theiy trade. maeror 
this purpose trades were grouped as 


follows: technical, commercial and 
biological. 


The objectives were written, as 
far as possible, in "operational" 
terms. <Such. aipractice; however: 
can lead to a pedantic, almost lega- 
listic introduction stocan obyectime. 
Furthermore, it leaves no room for 
variation or inventiveness by stu- 
dent or ‘teacher. “Sometimes , “the 
writers or committee were keen for 
an opinion from teachers and stu- 
dentsinethe field .nvotherveases:, 
the text or worked examples revealed 
more information about the objective. 
Although not all activities and 
experiences have a clearly definable 
objective (in behavioural terms) , 
it is@telt that: they sare, wouthwharte; 
these are most difficult to evalu- 
ate. Procedures for evaluation 
were left to the discretion of the 
teachersin“thesrrelds. Specsien 
evaluation sheets were produced, 
but it was suggested that maximum 
use be made of direct evaluation on 
work done, or projects produced by 
the students 


The course is broken down into a 
core and completion sections, and 
each is further reduced to units, 
topics and finally’ pages © This 
facilitates change, since topics can 
easily be removed and inserted. 
Feedback is invited, so that teachers 
may alter program items, and share 
observations regarding evaluation 
methods and standards. 


In thevactualewrtineg aunts 
werewallocated tomtspeciiicauthors. 
This ensured coherence within the 
topic. These authors wrote under 
the advice of the Provincial Con- 
mittee, and worked around the same 
(huge)! table. “Hence! thea tatie 
"Principal!vrauthors) # Supportive 
texts and references were used. 
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Books and Matertals 


The program as printed consists 
of statements of objectives, a pas- 
sage of reading and generally an ex- 
periment, followed by suggested ref- 
erences. Whenever possible several 
alternative references have been 
given so that teachers or students 
may select a preferred text. The fact 
that references are provided should 
not confine students or teachers to 
these suggestions only. 


The*objective, with regard to 
books, should be to build up a 
screncer room reference ‘library, so 
that students develop library skills, 
€.g., critical reading and selection 
skills, rather than a good memory for 
Eacts 


If science concerns our en- 
vironment, then the materials for 
its study should be available from 
our environment. How often do we 
find a specially designed bunsen 
burner, tripod, gauze and graduated 
beaker used only for boiling water? 
How rarely do we find a common 
electric kettle in a science room, 
and yet it has other more "'scien- 
tific'' applications than heating 
water. Some specialized materials 
are needed, especially in the field 
of instrumentation, and extending 
human senses. Electrical meters 
and microscopes are examples. 


Because the program was 
written in a context of laboratories 
already equipped in a largely 
traditional way, much experimental 
work is based on this type of equip- 
meneee YOu will stril find the. "ball 
and ring" experiment, for example. 
This should not deter the teacher 
from using the equivalent experi- 
ment described in "UNESCO Source 
Book for Science Teachers" using a 
nail and home-made gauge. Neither 


Should the time and effort making 
equipment be denied the student. 

If he is eventually to be a trades- 
man, he should surely manipulate 
some common materials during his 
basic education. 


The first task which the 
Committee chose was to determine 
the over-all program structure. 
This 1s*1liustrated on the tollowing 


page. 


All students start in the 
core program. On completion 
a student may be awarded Grade IX 
and enter training directly into 
the following trades: 


Barbering 

Brick laying 

Carpentry and joinery 

Cooking (commercial) 

Dressmaking and sewing 

Heavy equipment operation 

Heavy truck and semi trailer oper- 
ator 

Homemaker's assistant 

Motor vehicle repair 

Plumbing and domestic heating 

Pottery 

Weaving 


Students may enter the techni- 
eal program if they intend to progress 
to training in the following trades: 


Aircraft maintenance mechanic 
Diesel mechanic (marine) 
Drafting 

Electrical (basic) 
Electronics (basic) 
Blectrical (electrici power utilities) 
Gas and diesel mechanics 
Construction technology 
Electronics technology 
Surveying 

Bomes try 

Heavy Equipment repair 
Machinist trade 

Millwright 
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PROGRAM STRUCTURE 


TECHNICAL 


GRADE Xl| 


COMPLETION PROGRAM 


Co LUNITSs) 


COMMERCIAL 


GRADE XI 


COMPLETION PROGRAM 


(5 UNITS ) 


BIOLOGICAL 


GRADE Xl 


COMPLETION PROGRAM 


CORE PROGRAM 


ACL STUDENTS 


ENTER HERE 


CONSISTING OF 10 GRADE |x 


UNITS,LASTING AN 


ESTIMATED 20 WEEKS 


Bas ke 


Motor vehicle repair (mechanical) 
Steamfitting and pipefitting 
Refrigeration 

Welding (are and gas) 

Electrical technology 

Mechanical technology 
Engineering technology 


Students may enter the commer- 
etal program if they intend to pro- 
gress to training in the following 
trades: 


Beauty culture 
Clerk-accounting 
Clerk-typing 
Bookkeeping 

Secretarial science 
Clerk-hotel front office 
Accounting 

Business administration 
Hotel administration 


Student may enter the 
btologteal program if they intend 
to progress to training in the 
following trades: 


Medical laboratory technology 
X-Ray laboratory technology 
Nursing 


The reader will observe that 
there isenosGrade Vidietor xX although 
in Newfoundland and Labrador several 
trades require these grades. At the 
time of writing, there has been re- 
latively little complaint from any- 
body concerning this "deficiency." 

A few students needing Grade VIII 
did ask for an equivalent grade re- 
quirement to be defined, and there 
is a possibility that this provision 
may be re-introduced. 


The Committee omitted Grade X 
because it could see no logic in the 
differing levels demanded for entry 
to trades that were very similar. It 
was also aware that the educational 


prerequisite demands were really 
little more than screens to reduce 
the numbers applying for seats. The 
reasons for eliminating Grade VIII 
were that there was little difference 
between VIII and IX and only two 
trades demanded Grade IX. Furthermore, 
there has been a trend to "upgrade" 
trade requirements. Barbering, which 
required Grade VIII, now requires IX. 
We therefore decided to get a jump 
ahead. Such is the lack of real 
meaning in grade numbering. 


The next task for the Committee 
was to outline the program in terms 
of content. This list shows only 
the kind of thing to be included. 

It does not indicate "standards, 
conditions, or depth of study." 

To define these, behavioural objec- 
tives are, strictly speaking, 
required. Thetmlistiotecopics follows: 


Core Program 


S-UI Direct Measurement 
TI English Linear 
T2 English Area 
T3 English Volume 
T4 English Weight 
TS eeMetracslinear 
T6 Metra crArea 
T7 Metric Weight 
T8 Scale Reading 


S-U2 Heat 
Tl Molecular Theory 
T2 Expansion 
T3 Thermometers 
T4 Heat Units 
[SmHeatyTransfer 
T6 Insulation 
T7 Change of State 
T8 Link between Heat § Work 


S-U3 Chemistry 
Tl Atoms § Molecules 
T2 Atomic Theory 
T3 Periodic Table 
T4 Water 


S-U5 


#5 
T6 
LT 
T8 
188) 


Air 
Combustion 
Oxidation 
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Air Pollution 
Acids §& Bases 


Nature of Materials 


Tl “Density G Specitac Gravity 
Te rduLdoR pessure 

T3 Capillary Action & Surface 

Tension 

T4 Solutions 

Toa Al tee ressiure 

Té Siphons §& Pumps 

T7 Strength of Materials 
ToweCrystalda zation 

T9 Casting & Soldering 
Safety 

Tl Fire Fighting § Safety 
T2enindustrialmsatety 

T3: (Laboratory. Safety 

Tay Eye Satety 

RS) Blecericalssarety. 

T6 Hunting §& Fishing Safety 
T7 First Aid - Breathing 

T8 First Aid - Bleeding 

T9 First Aid - Shock 
T10 First Aid - Burns § Frost- 

ete 

T1ll” First Aid - Poison 
T1Z) sSsurviy ale tiras nine 

T13 Highway Safety 

Biology 

Tl The Microscope 

TZ ihe ce uh 
Pesveastssoviolds, iBacteria 
T4 Reproduction 

TS Human Anatomy 

T6é Physical Environment 

T7 Biotic Environment 
Hygiene 

Tl Food Preparation §& Storage 
T2 Personal Hygiene 

T3 Water Purification 

T4 Sewage Disposal 

TS Garbage Disposal 

T6 Proteins § Carbohydrates 
T7 Vitamins § Minerals 


T8 Alcohol, Narcotics §& Tobacco 
T9 Contagious Diseases 
S-U8 Waves 
Tl Terminology 
T2 Sound 
T3 Speed of Sound 
T4 Echos §& Radar 
T5¢1Pitchs of¢Sound 
T6 Electromagnetic Spectrum 
Toe ight 
T8 Reflection 
T9 Refraction 
TLOmeCOLOr 
S-U9 Mechanics 
Tl Force-Work 
T2 Inertia 
T3— Friecron 
T4 Center of Gravity §& Equil- 
ibrum 
T5 Mechanical Advantage 
T6,.. Levers .(M.A..) 
Thats hopess (MeA.9 
T8 Wheel §& Axle §& Winches 
(bo @ Pulsley,s 
T10 Hydraulic Jack 
S-Ul0 Blectaventy, 
TiveeStatie: E hectmency, 
T2>-SimplesGrrcunts 
TS Practicalvelectvic  Crreurcs 
T4 House Wiring § Safety 
iPSee Woltager G2VoLemeter 
T6 Current & Ammeter 
T7 Ohm's Law 
T8 Power 
T9 e:Gosticof Electricity 
T10 Batteries 
Techntcal Program 
T-Ul Precision Measurement 
ii SiExacewmeasurement 
T2- Micrometer 
TS. Vernier-Caliper 
T4. Tolerance 
T-U2 
Tl Factors Affecting Boiling 
T2ga5peci fieswmMedt 


T-US 
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T3 Heat of Fusion § Vaporiza- 
tion 
T4 Expansion of Solids § 
Liquids 
TS Expansion of gases § the 
Gas Laws 
T6 Gasoline Engines 
T7) Diesel Engines 
T8 Turbine Engines 
Mechanics 
Tl Resultant §& Component 
Ponces 
T2 Moments §& Equilibrium 
T30 Friction "& Work 
T4 Power § Energy 
TS Gears, Screws, §& Compound 
Machines 
T6 General machine problems 
T7 Inclined plane, wheel §& 
axle 
T8 Pulleys & Screws 
LOY Welocity Vectors 
T10 Motion 
ELeCerici ty. 
Tl Magnetism 
T2)* lectronagnetism 
T3205 lectaical. Meters 
T4 Electromagnetic devices 
To ~Alcernating Current 
T6* Combination circuits 
Pie electricity veneration 
138. Rectifiers 
Chemis try 
Ti SAtomic Theory, 
T2 Chemical Formulae §& Equations 
TS) fron 
T4 Aluminum §& Copper 
Enos 
T6 Alcohols 


Commeretal Program 


C-Ul 


Lighting 

Tl Nature of Light 

ize incensi ty 

Toa VLTeECtI ON 

14 ocructure: or Eye 

75 Common Defects of Eye 


niu COLT, 
De Quality CfVLighe 


C-U2 Photocopying 
Tl Photography 
T2” Blueprinting 
T3  Electrophotography 
C-U3 Solvents, their Uses §& Effects 
Tl Meaning of Solvent 
T2 Common Solvents 
T3 Uses of Solvents 
T4 Effects of Solvents 
TS Storing Solvents 
C-U4 Personal Hygiene 
Td* (Posture 
T2 Cosmetics 
T3 Good Grooming 
C-U5 The Senses 


Tl Senses 


Btologteal Supplement 


B-U1 Biology 
Tine Cytology 
T2 Botany 
TS" “Zoology 


T4 Conservation 
TS Genetics 
T6 The Sense Organs 


The program was then turned over 
to a group of teachers who decided on 
the behavioural objectives, and how 
the student was to reach these objec- 
tives. All “of theszteachers had been 
working on Adult Education programs. 
Some had tried various individualized 
approaches, and had experience in 
dealing with behavioural objectives. 


In terms of logistics, the pro- 
gram had to be prepared and printed 
in one fiscal year. Much of the pro- 
gram structure, and some of the top- 
ics, were potentially available be- 
fore the Committee formally gave its 
consideration and approval. The 
Committee was well supported by 


advisers y “and =the Lopresout lmnes 
were prepared out of Committee, 
presented ‘for their alteration. 
Despite this, it took some four days 
of Committee meeting to formulate 
sufficient policy for the program 
WYLTteYrs “tons tarGiwork: 


and 


Actual writing required about 
three months, with an average of 
five people working S0ehours per 
week. ‘This)wasenot sufficient 
time, and some sections of the pro- 
gram should be completly re-written. 
The wriecers*were <supportedeby sone 
typist who worked 35 hours per week 
and more to keep up. Diagrams were 
hand drawn. Printing was done by 
a photographic off-set process. 

The material could thus be typed 
on plainspapers= his sisstheyeasiest 
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way to produce a program of this 
type, but it does almost preclude 
the use of colour pictures, although 
black and white photographs could be 
included. 


The science program was intended 
to be used infairly well equipped 
science laboratories which had been 
in operation for about four years. 
The philosophy also demanded an 
experimental yet relevant approach, 
one which utilized materials: from 
the day-to-day environment, and 
which was concerned with the 
occupational expectations of the 
Students. 


The communications structure 
that should develop is illustrated 
below: 


COMMUNICATIONS STRUCTURE 


TEACHER 


SCIENCE 
DEPARTMENT 
HEAD 


DISTRICT 
VOCATIONAL 
SCHOOL 


PROGRAM 


EMPLOYERS 


TEACHER'S 
REPRESENTATIVES 


PROVINCIAL 
COMMITTEE 


MANPOWER 
TRAINING 
SUPPORT 

BRANCH 
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The, student_1s. the: "customen,™ 
and is therefore the central figure. 
He is served directly by the program. 
Note that this goes directly in the 
face of traditional teaching pro- 
cedures, which put the onus of re- 
sponsibility on the teacher, and 
blames him when the student fails. 
Blame invariably comes from the 
student, sometimes (oft-times?) 
from the teacher's supervisors, 
and frequently from within the 
teacher himself. 


By putting the student 
fairly and squarely in the centre, 
and stating to the student exactly 
what he has to achieve, it is then 
up to the student himself to obtain 
the most‘ out “of the programs" The 
teacher's responsibilities are’ then 
to meet the demands of his student, 
to obtain the optimum results. If 
the student fails, then we must 
Took" at 


(a) the student 
(b) the program 
(ce) etheAteacherts Ncontributionsto 
the program 
in that order. 


In this frame of reference, the 
teacher is no longer alone. He has 
all the other components of the outer 
ring of the communications structure. 
So far, not all elements have actively 
influenced the program. 


Until recently, the Department 
Head has been the intermediary be- 
tween the program and the other ele- 
ments of the outer ring, which is only 
to be expected inthe: traditional 
pyramid structure so often seen in 
educational administration. 


All program needs filtered in 
to the Department Head, and emerged as 
program changes. For the most part 
the teachers were noteresponsibileistor 
the performance of ‘their students, and 
evaluation was done by a central ex- 
amination body. 


The circular pattern has made the 
program more accessible to more people, 
and has given teachers the opportunity 
to treat their occupation more pro- 
fessionally. Feedback is much more 
clearly defined, and change is pos- 
sible without disruption. 
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CLIENT FOLLOW-UP 


R.F. Gaffney 


Alberta Testing and Research Specialtst Vocattonal Centre 


This summer (1973) under the 
auspices of the Alberta govern- 
ment's Summer Temporary Employ- 
ment Program, we at Alberta 
Vocational Center (AVC), Calgary, 
conducted a follow-up study for 
a sample of our former students. 
It was our intention to attempt to 
answer two questions: What be- 
comes of our students?, and Who 
tends to succeed? 


A stratified random sample 
(N=200) was drawn from the total 
number of adult students who were 
registered in the Certified Nur- 
sing Orderly (CNO) program, the 
Business Education (Bus. Ed.) 
program and the Vocational Pre- 
paratory*(Vocs Preps) programofor 
tretperirodmApriimio 70sco7June 
1972 (N=7lO)eetWerattempted ito 
contact and interview as many of 
the sample as possible. One 
hundred and fourteen of the total 
sample of 1/7/ were incgtact inger— 
viewed. 


The scheme utilized was to 
COnsi.derethess tidentsy pr1o0x Co 
during and subsequent to their en- 
rollment in our programs. We went 
on to consider if and why a former 
student dropped out of a program 
or field of work.) For-each  Jelient 
a subjective judgment was made as to 
whether or not he/she had succeeded 
in attaining his/her goal. 


Thirty-four of the initial 40 
registered in the CNO program were 
interviewed, sOf these, 9 dropped 
out before completing the actual pro- 


gram swhirle ZSccompletediitest Sub= 
sequently, 6 of the CNO's have drop- 
ped out.ofthatrrtis ld of work; 


Of the original sample of 50 
Bus. Ed. students, 28 were interviewed. 
Of these, 10 dropped out of the pro- 
gram before completion; 9 dropped out 
before they had gained sufficient 
skills eto sbecome, iemployedayd Onesgiml. 
who dropped out subsequently found 
employment that utilized the skills 
she had learned in the program. The 
remaining 18 were qualified for em- 
ployment as a result of their train- 
ing, tand allebwue’ one jutiiizedsthe 
skills gained, in subsequent employment. 


Forty-nine of the original 
sample of 87 VOcaePreps students 
were interviewed. Of these, 38 suc- 
cessfully completed their progran, 
while 11 dropped out before attain- 
ing the minimum prerequisite skills 
for the vocation they had chosen. 


By way of a summary, four obser- 
vations that were consistently noted 
Warrantsspectticinenction. je Forstie 
sample of students we considered, those 
persons who were receiving social assis- 
tance at the time of entry had the same 
chance of success as those who were not. 
2) Those persons who had young chil- 
dren tended to succeed less often than 
those who did not. 3) Students made 
advances to reaching their stated oc- 
cupational goal. 4) The majority of 
all students surveyed stated they would 
recommend the program to a friend. 


This brief article is an abstract 
of a full report that documents the 
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specifics of our project. The report 
includes detailed information for each 
program considered. For the interest- 


ed reader it is available upon request 
from author. 


Editor's Note 


Researchers are cordially invited to send in abstracts such as this. 


READERS ! 


Gary Thornley, of Spence Bay, N.W.T. 
talks about the response to "Fluency 
First" 


"Our home is now fully set up as 
a school, and attendance is rapidly 
picking up for the various projects 
and activities. The "Old Guard" of 
my English fluency students are back, 
plus quite a new crop of people who 
didn't attend in the spring. Re- 
cently I have been holding a series 
of classes on food preparation with 
the students (about 25 regulars) learn- 
ing the words and constructions con- 
nected with buying, cooking and serv- 
ing food. After each class we eat the 
props: @Thesideasbehindsitiis that. if 
one learns to say ''Please pass the 
cheese and pickles" and someone is 
there to actually pass them, there is 
an immediate and realistic reward. 
Lots of fun and laughter. 


NEWS 


We are also working on a newspa- 
per for Spence Bay: contributions 
are coming in--some stories about the 
early days of Spence Bay and the Net- 
silik River, opinions about the NWT 
government policies, stories by the 
school kids, "outside" information and 
cartoons. We hope to print the first 
edition in middle or late October. I 
am working with four people on the pa- 
per's format and material. It is pro- 
ving to be a natural extension of the 
literacy program. 


We have started a library in our 
home, and the few books we have are 
circulating pretty well--particularly 
the picture books and those written in 
Sy Lilabics?' 


Fluency Pirstitscahcourse to teach 
oral English as a second language to 
people who are not literate in any lang- 
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uage. Dana Mullen is responsible for 
the Fluency First program development 
which was started under the auspices 
of Saskatchewan NewStart. For further 
information write to Dana Mullen, c/o 
TRANDS. Department of Manpower and Im- 
muoration, Prince wAibert, 


"Happiness ts finding you are not so 
dumb after all." Motto: Fred Ryan's 
School, Toronto. 


The’ Adult Day Schooljwor as it 1s 
more affectionately known, Fred Ryan's 
School, is located in the basement of 
674 Dundas Street, West. Founded in 
1969") 2t. 1S" One Off tae=Metro DOCcral 
DeLVICe One LcCelon 


ThesSenool 1Saene Ol tho nveny 
few full-time, non-government spon- 
Sored A7beb inst Cucrous, ald despite 
its traci Cves which are ‘reminiscent 
Of a Dickensian workhouse," the place 
exudes a certain charm and warmth of 
Charactei, M1oc. te item every A..5.E:. 
Ms CLtiwet Oni. 


We hope to have an article on the 
SChOoOl in) the mnextmrssie. 


Courses for ABE tnstructors at Untver- 
stty of Saskatchewan, Regina. 


The University of Saskatchewan, 
Regina Campus, in co-operation with 
the Department of Continuing Educa- 
tion, offered two courses this sum- 
mer specitically for Adult Basie ed- 
UCaAtLON INStruUctors:: 


i? @tintroductivon to FAdul Grbasi ¢ 
Educ ati on'?: 


2.0) Prine ples Or Cunnven lum 
Development in Adult Basic 
Educati ona% 


The instructor for both courses was 
Mr. John Lipp, Provincial Co-ordinator 


of Adult Basic Education, Department 
of Continuing Education, Regina, Sas- 
katchewan. 


The courses were developed primar- 
ily by the Department of Continuing Ed- 
ucation and were related directly to 
Adult Basic Education in Saskatchewan. 
Fifty Adult Basic Educators--both ex- 
perienced and new--successfully com- 
pleted the classes. The University 
has agreed to offer these courses 
again next summer and is considering 
proposals for other courses related to 
Adult™ Basic: Education. = Lt 1S hoped 
that education students would even- 
tually have the opportunity of obtain- 
ing a B.Ed. degree with a major in 
Adult Basic Education. 


Life sktlls ortentatiton program for 
Regtna staff 


An in-service training program was 
presented to staff members of the Voca- 
tional Education Division, Wascana In- 
stitute, Regina, during the month of 
Auguste lhesewas 1f0 Serve-as, anforien-= 
tation to the theory, content and meth- 
odology contained in the Life Skills 
Course. Mr. Paul Curtis from the Train- 
ing Research and Development Station, 
Department of Manpower, Prince Albert, 
(formerly Saskatchewan NewStart), super- 
vised the 10-day orientation program. 

He was assisted during the course by 
life skibls*instructors of the -Voca- 
tional Education Division. Approxi- 
mately 35 instructors from Regina, 
along with several instructors from 
adult St naining centres gimsothersparts 
of the province, attended. 


Saskatchewan Adult Educators - Trans- 
ttton 


- P. Kalyn, former Program Consultant, 
Department of Continuing Education, 
has become Supervisor of Extension 
Programs with the Prince Albert Reg- 
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ional Community College. 

- E. Tremblay, former Supervisor, Fort 
Qu'Appelle Vocational Centre, has 
joined the staff of the Prince Al- 
bert Regional Community College as 
an instructor in Court Worker Train- 
ing. 

- K.A. Johns, former Chief, Trade and 
Occupational Training, Department of 
Continuing Education, has left Sas- 
katchewan to join the Unemployment 
Insurance Commission, Edmonton, Al- 
berta. 

- I.J. Wilson, formerly Principal, Kel- 
sey Institute of Applied Arts and 
Sciences, Saskatoon, has been ap- 
pointed Deputy Minister, Department 
of Education, Saskatchewan, effec- 
€ive Novenmbers liel9 3% 

- J. Lipp, former Program Consultant, 
Department of Continuing Education, 
has been appointed Provincial Co-or- 
dinator, Adult Basic Education and 
V.R.D.P., Department of Continuing 
Education, Regina, Saskatchewan. 


Some News from TRANDS 


A course for trainers of life 
skills coaches was conducted from Octo- 
ber to November 2 by Jim Vickaryous at 
the Training Research and Development 
Station (TRANDS) in Prince Albert, Sas- 
katchewan. As a course being presented 
experimentally for the first time, the 
number of students was limited to 12 
people who had already had training and 
experience as life skills coaches using 
the TRANDS life skills program, or the 
equivalent. Potential trainers repre- 
senting various department, institu- 
tions and organizations in British Col- 
umbia, Alberta, Saskatchewan, Manitoba 
and Ontario attended the course. 


Native Press 
Native Press is an excellent news- 


paper written for and by the Native 
People of the Northwest Territories. 


It is published by the Indian 
Brotherhood of the N.W.T., Box Zaabs 
Yellowknife. 


The All-Ontarto A.B.E. Group 


A group of Ontario adult basic 
educators are exploring the possiblity 
of organising an Ontario association, 
now that the old Ontario Association 
for Adult Basic Educators has become 
detunct. 


A prerequisite for the new assoc- 
lation is strong representation and 
Support’ from most, °if'not. all, Ontario 
colleges, agencies and department in- 
volved dneATB ESaeThis WS Séenlasves- 
sential if a co-operative and active 
venture is to emerge. 


A Development Committee has been 
formed and will remain in existence 
until a final decision on the forma- 
tion of an association is made. 


Pianstarerbeineg.made) for) a spring 
conference with the Ontario Association 
for Continuing Education from whom in- 
valuable assistance is being obtained. 


FOreturther information ,. wrimerto: 
Mrs. Joan House, Niagara CAAT, Welland 
Vale Road, St. Catherines. 


Yarrow (Achtllea Mllefoltum) 


"The Yarrow-plant grows profusely 
in Saskatchewan; in fact it grows like 
a weed all over the plains of the 
West Ris bo Yarrow! iss alsomthe 
name of an interesting new quarterly 
published in Saskatchewan on adult 
education. For more information 
Wrictewtor 


Chairman, Editorial Committee, 

The Yarrow Quarterly 

Vocational Education Division, 
W.I.A.A.S. 


= 64.2 


Saskatchewan House Dewdney 
Avenue West 
REGINA, Saskatchewan 


Nattonal CMIP Workshop 


A National Workshop on the 
Canada Manpower Training Program was, 
at the time of writing, planned for 
Winnipeg from February 26 to March l, 
1974. 


The Workshop was sponsored by 

the Department of Manpower and Immigra- 
tion and had been developed in co-op- 
eration with training authorities of 
the prairie provinces. The Manitoba 
Department of Colleges and University 
Affairs had made the arrangements for 
the workshop. 


A major topic to be discussed 
was the relationship between BTSD and 
skinld? Lrainangsatihesrelated subject 
of recurrent; education (or,training) 
was also to be considered and Mr. Gosta 
Rehn, the guest speaker from the Organ- 
ization for Economic Co-operation and 
Development, Paris, was to speak on 
"Manpower Training in Europe and the 
Future of the Recurrent Education Con- 
cept 


Among other subjects to be 
discussed were occupational analysis, 
preparation for employment, the GED 
tests, generic skills: and alternatives 
to full-time classroom training. 


Program managers and technical 
experts from the provinces and terri- 
torresi« asi wekivas) their. counterparts 
from the federal Department were ex- 
pected to attend, and it was anticipa- 
ted that the Workshop would lead to the 
preparation of concrete proposals for 
enhancing the effectiveness of training 
conducted sunderjeM(Pvemilheinext issue 
of the BTSD Review will report on the 
conference ‘and iits .outicomes/, 


Internattonal Council of Adult 
Educatton 


The council is a unique, new, 
international organization on adult 
education. It emerged out of discus- 
sions held at the recent World Con- 
ference in Tokyo and is expanding 
rapidly into most countries of the 
world. 


"Convergence'', a periodical many 
of us are familiar with already, has 
become the main journal of the coun- 
cil. For more information write to: 
Dr. Roby Kidd, 

Secretary-General of the Council, 
ate P!0., Bow 2502, aStations Fh, 
Toronto, M4Y 2L5. 


A Manttoba Adult Baste Education 
Outreach Program... 


In Winnipeg, the Red River Com- 
munity College Adult Basic Educa- 
tion program is offered at the main 
college campus, located towards the 
western outskirts of the city. 


For the motivated person the 
travel time taken to attend classes 
atuthismlocation iss.wedl Is worthea ta 
However, indications are that there 
is a group of hard core disadvantaged 
living around the northern fringe of 
the inner city area, who are reluctant 
to travel any distance outside their 
familiar "turf.'' Because of insuf- 
ficient motivation, domestic and per- 
sonal problems, and the natural dis- 
inclination for new, anxiety-causing 
Situations, these people will not leave 
their own familiar surroundings to 
attend classes at relatively "dis- 
tant" .locati ons; =JAs. a result. A.B.k. 
Operations are being planned on a 
needs basis for: the inner=citysarea 
of Winnipeg. These will be of two 
typessi satelite centressandsstore-=- 
frontrcentres* 
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The Satellite Centres Services 
These centres will be offering 1. Vocational or Career Counsel- 
the three components of the colleges! ling 
A.B.E. program - academic subjects, 2. Legal Aid Services 
personal and social skills and pre- 3. Medical and Dental Services 
Occupational skills. The programs 4. Services for the Aged 
will be offered on a totally indiv- 
idualized basis whenever possible. Programs 
The materials used will be those de- 
veloped by the colleges, together 1. Day, evening and part-time aca- 
with the Training Research and Devel- demic programs 
opment Station's (TRANDS) (Saskatch- 2. Programs on hobbies and recrea- 
ewan - Prince Albert) Basic Liter- tion 
acy for Adult Development (BLADE) and 3. Personal development programs 
Learning Individualized for Canadians 4. Vocational and career explora- 
(LINC) programs. These satellite tion programs 
centres will offer academic courses 5. Programs on family and community 
up to the Adult Grade X level. lise 
The objectives of these centres 
will be to provide persons with the A Profile of a Sample of BISD 
necessary academic and related skills Ins tructors 
important for entry into employment, 
training on the job, skill training The Department of Manpower and 
or further training. In some cases Immigration recently conducted a sur- 
participants will be allowed to re- vey of 458 BISD instructors with the 
turn sforsntuxtheretraining: co-operation of seven provinces. They 
were British Columbia (54 instructors) , 
The Storefront Centres Alberta (30), Saskatchewan (38), New 
Brunswick (47), Nova Scotia (126), 
Initially a single storefront Manitoba (93), Newfoundland (70). The 
centre is being planned which will survey was based on data for the ref- 
be manned by 2 to 4 members of the erence |pemiad GeptemberwhyrlS:70-to 
A.B.E. staff support personnel from AUBUSIE AF1 HAO 7s 
the college will be made available 
on a needs basis. A summary of the data is given 
below. 
Persons manning the storefront 
centre will have to work with com- Background 
munity groups and/or individuals in 
ascertaining needed programs and = 77 per cent of the sample is male. 
Se€rviceseuiSince theystafininsraystore- - 69 per cent are 24-43 years old. 
front centre cannot themselves be =f superacentihave?Gradem] 25 ory less. 
experts in all the areas of partic- - 34 per cent have teaching certifi- 
ipants' needs, they will have to cates or licences. 
seek and enlist the co-operation of - 39 per cent gave teaching as their 
agencies capable of providing the most recent past occupation. 
required services. Some programs - 61 per cent have four or more years 
and services storefront staff could of full-time teaching. 
arrange might be: - 68 per cent have up to three years 


BTSD teaching. 
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Present Instructing Asstgnment 
- As major subjects: 


Communication, 32 per cent. 
Mathematics, 21 per cent. 
Scieneeys lSapem cent, 

MOther wisubpects, 49 pel cent. 


- As secondary subjects: 


Communications, 2 per cent. 
Mathematics, 13 per cent. 
Science, O° per cent, 

NOther esubsects, w/iperncent. 


- 62 per cent teach 26 weeks or 
more annually. 


Terms of Employment 


- 31 per cent have written contracts 
of employment. 

- 57 per cent have no written con- 
tractt, 

- The majority of instructors were 
Satistrediwith theix termsiof 
employment, 16 per cent indicated 
dissatisfaction with their salary. 

- 38 per cent had contracts of spe- 
cific lengths up to one year. 

- 45 per cent are required by their 
employer to give 1-2 months notice 


for termination of their employment. 


- 7 per "cent received aisalernprot 
$6,000 or less. (A small per- 
centage of these were part-time.) 

- 55 per cent received a salary of 
$6,001 - 10,000. 


Professtonal Problems 


- 42 per cent experience NO problems 
relating to the administration. 

- 1 per cent experience NO problems 
relating to physical facilities. 

- 10 per cent experience NO problems 
relating to technical aspects of 
teaching. 

- 43 per cent experience NO problems 
relating to personal aspects of 
teaching. 

- 3 per cent experience NO problems 


relating to the availability of 
Pes ources. 

- 56 per cent experience NO problems 
relating to the relations with 
professional colleagues. 


A 4-point scale was used i.e., 
no problem, slight problem, average 
problem, severe problem. 


Need for Professtonal Development 


The greatest need for profes- 
sional development was recorded in 
the following areas: 


- Curriculum development, 57 per 
cent’. 

- Counselling and guidance of stu- 
dents, 56 per cent. 

- Psychology of adult learning, 56 
percent. 

- Audio-visual aids, 49 per cent. 

- Individualized prescribed in- 
struction, 46 per cent. 

- Adapting instruction to the needs, 
interests and abilities of the 
students, 46 per cent. 


Areas that least needed profes- 
sional development were: 


- Mathematics instruction, 18 per 
cent. 

- Science instruction, 16 per cent. 

- Planning lessons, 16 per cent. 


The full report of this survey 
is available from the editor. 


What Some Readers Think of the 
BTSD Review 


A one-page questionnaire was 
recently sent to those readers who 
receive four or less copies of the 
Review and who are not staff members 
of the Department of Manpower and 
Immigration. 


The purpose was 


a) to up-date the Review mail- 


ay ae 


ins elis ts: 
D}© to Obtain reactions: -to. the 
periodical. 


Twenty per ‘cent (740) ‘of those 
who receive the Review were sent 
copies of the questionnaire. Fifty- 
Six per cent (416) were completed 
and returned. 


There follows the main questions 
asked with responses in brackets: 


(a) "In general I have found the Re- 
view excellent (29%), good (61%), medi- 
OCrée=((3%)); poor’ (s2%)\, “very poor (0%) .™ 


(b) '"I have read approximately 5% 
(75 ees mls) Geb OS (25 a)ie 75% 
(32%) , 100% (24%) of all the copies 
I have received. 


72% of the respondents made specific 
comments; a cross-section follows: 


- The Review is improving with each 
issue. 

- Lacking any form of originality in 
1ts form. of presenting material 

- More on continuing education es- 
pecially on professional develop- 
ment of continuing educators. 

= Excellent resource book’. 

- Articles seem to be good footnotes 
to boring academic thesis. We read 
it faldebetones: Dutritlis very "couth 
browsing. 

- Very suitable for our area of adult 
education. 

- More contemporary reports, no re- 
hashing of old material. 

- Because of lack of time, the for- 
mat could be in the form of short 
news items to inform the readers 
what goes on in all BTSD depart- 
nentstail over rthescountry ; 

- The way you handle French-English 
is novel and commendable. 

- Too theoretical for the general 
readership wousseem to ibe ytrying 
to reach. They need to be pro- 
viding solutions to everyday pro- 


blems in classroom. 

- A valuable aid to the instruction 
of adults. 

- Articles (content) among the sound- 
est and best in the line of educa- 
tional research. 

- Studies of a different college 
wanted each time, with the pro- 
grammes being carried out there. 

- How effective/not effective, IPI, 
GAP wetesehas tb eens hor 11S),,0n 
BTSD students. 

- Reports on problems and successes 
of A.B.E. programs in various Can- 
adian centres. 


The Editor would like to thank 
readers for their helpful responses 
and suggestions. 


You are warmly invited to con- 
tinue sending in your suggestions, 
comments and queries and, of course, 
your articles and other contributions. 


Now See Hear! 


Teaching is communicating. So if 
you are looking for a simple, unclut- 
tered but nevertheless research-based 
primer on the issue of applying com- 
munications to teaching, you should 
consult the top rated book: WNow See 
Hear!: Applytng communtcattons to 
Teachtng by David Abbey. Available 
in ‘the Profi lesinePractical Education, 
No’. 9} ‘Onterio@lnstitute “for Studies 
an- Education; “252-Bloor Street West, 
Toronto, Ontario, 74 pp. Price $2.00 


World Literacy of Canada 


Theo le of this; interesting 
Toronto-based organization is to as- 
sist indigenous organizations through- 
out the world in implementing innova- 
tive functional educational programs. 
This includes farm management educa- 
tion, family life planning in health, 
nutrition, child care and home econ- 
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omics; as well as skill training; 
handicrafts and recreation. Most of 
the programs are in India, but there 
are others in Bangladesh and Jamaica. 
Programs are also planned for Botswana 
and Canada. 


Membership fees are $10.00 per 
annum. Interested persons are in- 
vited to write to the head office: 
692 Coxwell Ave., Toronto, Ontario, 
M4C 3B6, for further information. 


The» organi zations president is 
Dr, James Draper; 1ts sexe cutiveeal rec- 
tor, Ron Audette. 


Paul Bélanger appotnted director 
general of ICEA 


Mr. Fernand Daoust, president of 
Institut canadien d'éducation des 
adultes, announced the appointment 
of Mr. Paul Bélanger as director 
general of ICEA. Mr. Bélanger 
succeeds Mrs. Madeleine Joubert 
who has accepted the position of 
director of internal communications 


at Mouvement Desjardins. She had 
been directing ICEA since 1960. 


RECOMMENDED READING 


Generte Skills for Occupattonal Training, Arthur De W. Smith, 
Training Research and Development Station, Prince Albert, Saskatchewan. 


170 pp. “Price $5.46 


The information contained in this 
publication is of*direct. use to those 
educators who are seriously concerned 
about the issue of relevancy in adult 
curricula. The methodology being dev- 
eloped also provides a process and in- 
struments by which training institu- 
tions can quickly and economically de- 
termine or verify the skill content for 
occupational training courses. 


Thisss*the*f1rs tereporty py -LRANDS 
Of their *prlot project: to<determine the 


skills that are fundamental to the per- 
formance of tasks in a wide range of 
eccupations., “In the ini traliphase of 
this project they developed a tax- 
onomy of basic education skills and 
then determined, by structured inter- 
views of representative workers and 
supervisors, which of 27 sample occu- 
pations actually tus eathosewskelis™in 
job performance. The report includes 
the skill profiles for the occupations 
examined, instructional objectives 

for the skills found to be generic, 
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and a specification for the devel- 
Opment of prescriptive training 
packages. The next phase of this 
project will include interpersonal 
and reasoning skills and the third 
phase will examine the generic man- 
ipulation. skills. 


The Training Research and 
Development Station is developing 


discrete training packages for the 
indentified skills which incorpor- 
ate the individualized processes of 
LINC (Learning Individualized for 
Canadians). The package can be used 
in a number of ways ranging from 
clustering of occupations for pur- 
poses of training to the integra- 
tion of basic education and occupa- 
tional concepts. 


Newfoundland's Indivtdualized Adult Basie Educatton: Handbook for 
Instructors and Administrators, Newfoundland Department of Education, 
Division of Vocational Education, St. John, 1973. 


This useful handbook has been 
produced and published under the 
direction of Wilson Brown, Super- 
visor of Adult Education, Newfound- 
land. 


The book was obviously the re- 
sult of an unusual co-operative 
effort and one that has been per- 
formed with considerable interest and 
enthusiasm. If for no other reason 
it is to be highly recommended on 
these grounds. However, besides 
this there is much of considerable 
value for the program developer 
and classroom teacher. 


The handbook is divided into 
sections about communications skills, 
mathematics, science and guidance. 
There. 15 also a short section, on 
"the adult learner," an interesting 
historical résumé of the program 


and a selected bibliography. 


The main sections include fair- 
ly thorough details of course con- 
tent, an outline of the individual- 
ized process with its evaluation 
components and an explanation of 
how the process can best be imple- 
mented i(e. 27,7 specials techniques 
and methods applicable and other 
advice for the teacher). 


Like a number of other Canadian 
A.B.E. programs it is basically LINC 
oriented, and so it is firmly rooted 
in action research. 


Readers will notice an article 
in this Review especially devoted to 
the Newfoundland science program-- 
the first individualized: science 
program in Canada. 
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EDITORIAL 


Despite the phenomenal advances 
in many areas of education and train- 
ing, constructive innovations in in- 
structor training are not prolific. 
There is a tendency to rely on stan- 
dard procedures that sometimes lack 
creativity and effectiveness. This is 
not to suggest that sound tradition be 
abandoned, but rather an appeal to 
adult educators to explore possible 
alternatives to their present pro- 
fessional development programs. 


The difficulties of mounting 
and sustaining effective instructor 
training programs are, of course, 
recognized. Few areas are more 
complex and open to debate than pro- 
fessional development. Partly for 
this reason some programs have be- 
come limited in scope and success. 
Within the last few years, however, 
some creative trends have been emer- 
ging in instructor training. Inter- 
esting alternatives to the tradi- 
tional approaches (e.g., formal 
lectures and unstructured practicums) 
are being successfully used in train- 
ing programs. These trends appear 
to be expressing the essential ob- 
jectives in instructor training more 
precisely than ever before, and in- 
novative approaches to achieve these 
objectives are being explored. The 
purpose of this editorial is to con- 
Sider briefly some of these trends 
in the hope that it will help gen- 
erate further interest in this area. 


Open Instructor Training 


The concept of "open" education 
and training has been implemented over 
the years in such unique Canadian pro- 
grams as the Antigonish Movement, 
Citizens Forum and the multi-media 
program TEVEC. Only recently, how- 
ever, has the term "open,' become 
widely used to describe those pro- 
grams which have minimal or no admin- 
istrative, physical and curricular 


restraints and which adopt an individ- 
ualized model of instruction. Clearly, 
these new approaches to instruction 
require complementary types of instruc- 
tor training and their openness offers 
the basis for models which can be ap- 
plied to the training of instructors. 


The underlying trend in instructor 
training is therefore towards individ- 
ualized programs in which the instructor 
has a considerable say in determining 
his needs and objectives and the means 
of reaching them. 


Weed Areas for Instructor Training 


A number of recent models on in- 
structor training consider three over- 
lapping but nevertheless distinct areas 
around which professional development 
needs revolve. They are: 


(1) Knowledge of subject-matter; 
(2) Teaching Skil ts: 
(3) Ability to relate to students. 


The importance of providing re- 
sources for the instructor, first «to 
assess his needs in these three areas 
at any given time, and, secondly, to 
acquire the necessary ability in the 
areas is strongly emphasized in the 
research literature. In particular the 
need for practical and systematic ac- 
quisition of the skills required in 
areas 2 and 3 (i.<e., teaching skills, 
ability to relate to students) as well 
as a theoretical knowledge of them, is 
stressed. These are the areas usually 
neglected in traditional teacher train- 
ing. 


Approaches to Meet the Needs 


For abilities to be acquired in 
these areas, new techniques and devices 
are necessary and some are being devel- 
oped. The two most common--interaction 
analysis and micro-teaching--are used to 


provide feedback to teachers about specific 


observable teaching skills. Once the 
relatively simple techniques necessary 
to implement these two devices are 
acquired by the teachers, they would 
be free to use them as the need arises. 


Other approaches that are likely 
to produce the desired teaching behav- 
iour and skills more effectively than 
abstract lectures on instructional 
theory include sensitivity training, 
classroom simulation laboratories, the 
use of audio-visual devices (e.g., 
closed circuit television, video-tapes, 
films), multi-media instructor train- 
ing packages, visits, exchanges or on- 
the-job retraining. Most of these 
approaches also provide the flexibil- 
ity required in individualized pro- 
gramming. 


Implications for Instructor Training 


What implications have these 
trends for Instructor Training?’ First, 
by adapting a more "open" individual- 
ized approach, alternatives to the 
conventional 6-week summer session or 
winter semester 'Wednesday afternoon 
workshop", may have to be explored to 
accommodate the instructors' needs on 
an on-going basis throughout the year 
and in a variety of settings. 


Secondly, by expanding profes- 
sional development into the three areas 
described new instructor needs, previ- 
ously latent, may emerge and require 
treatment. For example, the vocational 
skill instructor may, after assessment 
of his needs, see the benefit of re- 
turning to industry to learn the latest 
technologies in his field, while another 
adequately equipped in the "knowledge" 
area may realize he requires further 
teaching skills and a greater ability 
to relate to his students. New re- 
cruits, on the other hand, may need a 
program taking into account all three 
areas. 


Thirdly, some approaches needed 
to satisfy the objectives of the in- 
structor are likely to be more uncon- 
ventional than those used in the past. 
For example, greater use may have to 
be made of periodic returns to busi- 
ness or industry and of exchanges and 
visits to social and training insti- 
tutions, agencies, government depart- 
ments and centres. 


Fourthly, while there must be 
flexibility within an open program to 
accommodate the needs of the instrutors 
on an individualized basis, this flex- 
ibility may only be possible within a 
highly organized and predictable struc- 
ture based on a systems approach to 
program development. 


No Blue Print 


There are no complete "'tried-and- 
true" models for the instructor train- 
ing program developer to follow, al- 
though there are some well-established 
training techniques and devices that 
may be worth integrating into the pro- 
gram. Experimentation and creative 
development is clearly required, and 
must be used along with the existing 
fund of scattered information. 


One main objective of this period- 
ical is to review the readers! innova- 
tions in this area for the purpose of 
disseminating the information to others 
involved in professional development. 


Please address correspondence to: 


W. Michael Brooke 

Editor, BTSD Review 

Department of Manpower and Immigration 
325 Dalhousie Street 

OTTAWA, Ontario K1A 0J9 


Gérard Clam, Associate Editor. 
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AN "OPEN" CANADA MANPOWER TRAINING PROGRAM (CMTP): 
WHAT ARE ITS POSSIBILITIES?2 


Stuart Conger 


Director, Training Research and Development Statton, Prinee Albert 


Many suggestions for changes to 
CMITP have been advanced and the 
concept expanded in thts article 
represents another suggestion. 

Its purpose ts to provoke discus- 
ston on an interesting and contro- 
verstal topte and should not in 
any way be construed as official 
departmental planning. 


Introductton 


In recent years, the word "open!" 
has assumed special meaning when used 
to describe education. An "open'' 
school allows students the freedom to 
delve into special interest material 
which the traditional classroom could 
not permit in terms of time and cur- 
riculum completion. An "open" univer- 
Sity is a higher educational institu- 
tion that delivers its courses in whole, 
or in part, by means of radio or tele- 
vision broadcasting. 


The open university of the United 
Kingdom is the prototype that many North 
American institutions are following. It 
best exemplifies the use of the word 
"open." To some extent, North America 
institutions use "open" in reference to 
the broadcast orientation of their de- 
livery system. In the British context, 
however, "open'' means that admission to 
the university is open to any adult who 
applies regardless of his academic back- 
ground. 


A significant feature of the British 


program is that it represents a new system (3) 


of education comprising a number of ele- 
ments, including: 


- radio 
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- correspondence instruction 

- audio tape cassette recordings 

- regional centres for counselling 
and instruction 

- tutorials at local centres 

- short sessions at summer school 


The enrolment in open university 
is close to 50,000, and the cost per 
student is expected to be in the neigh- 
bourhood of 20 per cent of that of reg- 
ular university education. 


The components of the system are 
not in themselves particularly unique, 
although some excellent courses have 
been designed; the most significant 
innovation is that they have been in- 
corporated into a new delivery system 
that is open to all citizens who wish 
Lorenrol, 


An obvious question must be posed 
at this point. Could an open system 
offer an alternative to the present 
means of following a program within the 
framework of the existing CMIP. Such 
a program would be open to all inter- 
ested adults, on a variable timetable, 
and would have several advantages over 
the present system of providing the 
training. The open CMTP could: 


(1) make instruction available to a 
great many people who are now ex- 
cluded, but need training to prof- 
itably enter the labour force; 
separate the money given for wel- 
fare from that given for training; 
ensure a consistently high standard 
of instruction; 
(4) provide instruction to people who 
are now working but who need addi- 
tional instruction to advance in 


(2) 
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their work; 

stimulate a mass ethos for learn- 
ing and competence; 

utilize the advantages of broad- 
casting (radio, television, and 
satellite) to deliver counsel- 
ling instruction and tutoring at 
regional and local centres; 

extend the program to all people 
in the labour force; 

upgrade for a better job the qual- 
ifications of the marginally em- 
ployed worker who won't "stoop" to 
welfare but who is barely existing 
on minimum wages; 

extend the program to remote and 
sparsely populated areas; 

make it possible for a family to 
study together and assist each 
other; 

accommodate different learning 
styles through, for instance, 
audiovisual presentations by TV, 
pencil and paper work, and person- 
al tutoring; 

accommodate shift workers who 
would have to study at various 
times; 

accommodate mothers and house- 
wives who are planning to re- 
enter the labour force but need 
training; 

deliver training to people who 
cannot come to class. 


(5) 
(6) 


(7) 
(8) 


(9) 
(10) 


(11) 


(12) 


(13) 


(14) 


The present CMTP excludes some 
people because it is tied to the pay- 
ment of training allowances, and this 
imposes the following constraints: 


(1) training must be full-time (de- 
spite the fact that many educa- 
tors believe that half-day train- 
ing is more effective) ; 

employed people who want to up- 
grade their skills are excluded, 
unless they relinquish their jobs. 


(2) 


Thus, while training allowances 
have been of very great benefit to 
hundreds of thousands of Canadians 
enrolled in the CMTP, in some ways 
the training program is constrained 
by the income support program that 
also facilitates it. It is possible, 


of course, for certain people to take 
training without allowances, but they 
cannot take part-time courses even 
though existing individualized, con- 
tinuous intake-output programs are 
well suited to this. 


An "open" Canadian Manpower Train- 
ing Program would be available to all 
people at all times and would allow a 
student to start at any point in the 
course. Individualized instruction 
and continuous input-output program- 
ming would make this possible. 


The Learning Centre 


The key to. an open CMTP program 
would be a "'drop-in learning centre" 
that represented a cross between a 
school and a library--sort of an edu- 
cational cafeteria. The learning 
centre would contain instructional 
materials covering Grades 1 to 12 in 
individualized format, so that students 
could learn what they need to know by 
prescription. The full range of self- 
instructional material would include 
mathematics, communications, reasoning, 
and interpersonal and manipulative 
skills. The instructional materials 
would be available in different media. 
These would be in accordance with the 
nature of the subject matter, the var- 
ious basic learning styles of adults, 
and the numerous possibilities provid- 
ed by instructional media. 

Thus, for instance, mathematics and 
communications would be available in 
print. For illiterates, mathematics 
would be available on audio tape (as 
in the BLADE program) . 2 Listening 
skills would be taught by audio cas- 
sette tapes. Mathematics could be 
taught by filmstrip or moving visual 
tape. All these materials could be 
packaged for home delivery by means of 
correspondence lessons. 


The learning centre would: 


(1) provide registration facilities 
for students wishing to enrol in 

the course; 

(2) serve as an examination centre; 


(3) provide a learning environment 
available for student use at 
times convenient to them; 

(4) provide, for student use, a 
learning environment which would 
include carrels and desks for in- 
dividual study, a room for small 
group instruction, access to video 
cassettes, audio cassettes, ref- 
erence books and correspondence 
lessons; 

(S) make available a tutor whose duties 
would be to: 

a. administer a placement inventory 
at the beginning of the course; 

b. act as a counsellor to students; 

c. follow up on the progress of 
students by telephone, espe- 
cially those taking the course 
by correspondence; 

d. make available individual and 
small group instruction for 
students needing extra tuition; 

e. make himself available for tele- 
phone interviews with students; 

f. administer tests; 

g. provide instruction on the use 
of the equipment available at 
the learning centre. 


Upon registration, the student 
would complete a Placement Inventory to 
separate those skills he has already 
mastered from those he has yet to ac- 
quires 


The tutor would devise study pre- 
scriptions for the student to follow. 
These might include records or audio- 
tapes, workbook exercises, and a text 
which the student could use at home. 
Each prescription would include the 
objectives to be reached, the mate- 
rials to be used, the suggested activ- 
ities, and a student-administered 
evaluation. 


At the end of each unit of study, 
the student would complete a Unit Pro- 
gress Check which he would mark him- 
self, with the aid of an Answer Key. 
He would then consult the prescrip- 
tion portion of the Progress Check 
which, based on the number of in- 


correct answers, would point him 
towards: 


(1) proceeding to the next unit; 

(2) reviewing certain items covered 
in the unit; 

(3) consulting the tutor for further 
instruction. 


In other centres, a computer 
could score the tests and prescribe 
remedial or other work. The student 
would send his answers for the Unit 
Progress Check to a computer terminal 
where the test would be marked. Form 
letters and addressed envelopes would 
be provided for this purpose. The 
computer would be programmed to: 


(1) identify each question of the 
Unit Progress Check with a ref- 
erence to ane of the items cov- 
ered inathe- unit ; 

(2) identify the page numbers of a 
book source outside the workbook 
for each of the items covered; 

(3) select, on the basis of the nun- 
ber of incorrect answers at a 
given time, a study prescription 
for the student. The Unit Pro- 
gress Check and Study Prescrip- 
tion would be sent back to the 
student. 


The Broadeast Program 


Universities and community col- 
leges have been offering credit courses 
by television for some twenty years. 
Recently, there has been a significant 
increase in the number of institutions 
offering media service owing to the ex- 
tensive publicity given to the open 
university in England. A comparison 
between the number of viewers and en- 
rolled students, however, reveals that 
the broadcasts may be viewed by 10,000 
to 20,000 people but the number enrolled 
may be a mere 145. Obviously a good 
many people are auditing the course 
rather than taking it for a credit. The 
fact that the broadcast programs can 
serve two audiences is of course very 
desirable (although the non-registrants 
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do not help pay for the costs). 


The question of whether a man- 
power training program should be 
broadcast and what topics should be 
covered in the broadcasts must inev- 
itably be raised. A strictly instruc- 
tional program in mathematics, for 
instance, would be of questionable 
value because of the "lock step" pro- 
cedures that could be forced on the 
viewing audience--a process which 
individualization was developed to 
avoid. It is not likely that broad- 
casting could do as good a job (and 
certainly not as economical a job) 
as instructional media provided 
through#the earning centre. 


The power of the media in adult 
training has been demonstrated by the 
Canadian Broadcasting Corporation and 
the National Film Board. They have 
presented documentaries on issues of 
PLesentsconcermeto antorm the citizen 
and motivate him to constructive action. 
Considering the adult student audience 
of an open CMTP, the appropriate docu- 
mentary series should involve the theme 
of participation in the labour force-- 
the problems and opportunities of get- 
ting a job, keeping it, and progressing 
iileascareer. 


Television is seen as a good in- 
structional tool for the following 
reasons: 


(1) the size of the potential viewing 
audience; 

the impact of seeing how the prob- 
lems encountered by people por- 
trayed on television can be solved; 
the possibility of colourful cover- 
age of a wide range of topics; 

the variety of approaches which can 
be taken to motivate the viewer to 
think and to act; 

the potential for promoting on a 
large scale the academic portion of 
the open CMITP. 


(2) 


(3) 
(4) 


(5) 


Television could be used to educate 
the entire community about employment 


problems which could face anyone. To 
do this, a series of half-hour programs 
shown once a week and repeated once on 
avGiiferent day atrdsarrrerenc  cime 
would be used. 


Radto 


Radio is a highly regarded medium 
which can best be used to spark large 
group participation. Radio time is less 
expensive than television time and is a 
good medium for obtaining feedback from 
the whole community. 


Radio programming may be used as a 
supplement to the television portion of 
the project for both instructional and 
promotional use. For instance, radio 
programs could be broadcast once a week 
in a half-hour time slot. Since one 
broadcasting time would not suit all 
viewers, the program should be re-broad- 
cast on a different day at a different 
time. The initial radio broadcast should 
act as a follow-up to the television 
program and allow for a "phone-in" por- 
tion so that viewer feedback can be 
received spontaneously. 


Summary 


The features of an open CMTIP would 
include the following: 


(1) 


(2) 
(3) 


broadcasts to encourage people to 
enrol and persist in training; 
broadcasts to teach certain concepts; 
home learning materials including 
correspondence lessons, audiotapes, 
video discs and other audiovisual 
materials; 

local centres for study and tutoring, 
with materials for placement, study 
and training; 

continuous entrance and graduation; 
availability to any citizen; 

training allowances if necessary; 
Manpower and Immigration pay for 
training on a fee-for-service basis 
for certain students; 

study at a time and place convenient 
to the student so that he could take 
advantage of any help available in 


(4) 


(5) 
(6) 
(7) 
(8) 


(9) 


his own environment; tions, and "phone out" calls from 
study consultation centres, es- tutors to encourage and follow 
tablished in local libraries or through with students; 
schools, where students would (12) the same locations serving as 
come for tutoring as required; testing centres for students who 
"phone in" requests from students desire a certificate of achieve- 
for more information or exp lana- ment. 

NOTES 


This article was first published under the title "Overview of an Open BTSD 
Program'' in Canadian Open Adult Learning Systems, Training Research and 
Development Station, Department of Manpower and Immigration, Prince Albert, 
Saskatchewan. The "open"! concept appears to have potential for other CMTP 
components, e.g., vocational skill, and so the scope of programs was 
expanded in this article. 


BLADE - Basic Learning for Adult Development, Information Canada, Prince 
Albert, Saskatchewan. 


ORIGIN AND DEVELOPMENT OF THE 
FRENCH ADULT BASIC EDUCATION PROGRAM AT ALGONQUIN COLLEGE 


Elise Beauregard 


Coordinator, French Academie Upgrading Program, Algonquin CAAT, Ottawa 


This review of one of the two French 
ABE Programs in Ontarto brtefly out- 
lines the program's growth, tts present 
status and some of the experiences of 
tts partictpants. 


French Program Development 


Originally, ABE in the Ottawa area 
was mainly geared to the needs of the 
English-speaking community. However, 
as the program developed and expanded 
it became quite clear that there was a 
definite need to establish a parallel 
program in French. 


Invseptember 1971 sa pilot project 
for teaching in French was authorized. 
Two teachers were hired and French 
courses were offered at the first two 
levels, which are the equivalent of 
grades 1-10. The communications, math- 
ematics and science course programs 
that were established closely followed 
those used in the English section. 


From the start it was noticed that 
the adults of the French program formed 
a very homogeneous group, which simpli- 
fied experimentation in the development 
of programmed material. Work in this 
area progressed slowly but steadily. 
‘The teachers, who later numbered five, 
constantly worked at developing mate- 
rials to improve the individualized 
learning process. Both teachers and 
adult students realized that people 
learn at different rates, but, on the 
other hand, there was agreement about 
the educational value of group work in 
the learning process. 


Program Implementatton 


Although the basic structure of 


the program now seems to be relatively 
sound, teaching methods are constantly 
being reviewed and revised if necessary. 
As the program grew, the need to offer 
a third level (grades 11-12) became 
clears) At, this point, tie =coolding coe 
of the French program fortunately met 
Micheline Boivin and Huguette Vaillan- 
court.or, the General DireclOratemor 
Adult Education of the Quebec Department 
of Education. These educators, as well 
as Mr. Pierre Leclerc, Director of the 
Programs and Examinations Services were 
of invaluable assistance. The General 
Directorate had developed excellent 
"studying by objectives" programs that 
take into account the dynamic nature of 
learning by objectives. Without the 
assistance of these individuals, the 
French. ABE Program in the Ottawa area 
would probably still be far behind its 
counterparts in Quebec. In Ontario at 
this time only Northern College offers 
a similar French ABE program, it was 
started in January, 1973 and consists 
of the first two levels only. 


Adults tn a learning sttuation 


Having worked as a team for nearly 
two years, the teachers of this French 
program have acquired valid experience 
in the area of program individualization. 
Some basic characteristics of the adult 
student's learning process which have 
been observed will now be mentioned. 
First, students are very unsure of then- 
selves when they go back to school. 
Immediately setting them to write tests 
and handle cassettes usually only dis- 
courages them. It is essential that 
they have the moral support of their 
peers and the understanding of educators. 
They need to be able to share their day 
to day experiences with others. They 
miss this a great deal when they only 
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have books, machines or papers in 

front of them. Here are a few comments 
by students: "I was a bit uneasy on 

the first day of classes because it 

was a new experience. I didn't know 
what to expect. I was most anxious 
about the attitude of the Others; I 
wondered if I would be accepted, and 

I was a bit nervous because I was going 
back to school. But the reason I came 
here was that I wanted to learn more 

in order to be a success in life. Then 
I could tackle anything. What comfort- 
ed me was that I wasn't alone but that 
we are all in the same boat.'' "When 

I started school again I felt insecure 
with the smattering of education 
acquired since my childhood. Now, 

with the help of my teachers, and re- 
search in the library, I am finding 

out about human life and understanding 
its meaning." 


Secondly, it is essential to know 
that individualized programs are meant 
for clients who are able to read. Sev- 
eral of our students are almost illit- 
erate or, even if they know how to read, 
do not understand the meaning of a task 
to be done in writing. These students 
have an urgent and continual need to 
speak about their experiences with peo- 
ple who are in the same situation, The 
very fact of being alone in front of a 
text, a film or even listening to tapes 
discourages them. They do not under- 
Stand much, feel isolated and end up 
by losing all interest. That is ex- 
actly what the program is trying to 
avoid. 


Conelustongs 


Programmed instruction in ABE 
is relatively recent at Algonquin 
College since its inception dates 
back only to 1971. 


Thanks to the collaboration of 
the Quebec Department of Education, 
the team who was responsible for 
teaching basic French succeeded in 
setting up an individualized program 
for three levels of instruction, 


The pilot project allowed the 
team to draw some tentative conclu- 
Sions about the illiterate adult in a 
learning situation with programmed 
instruction. 


First, it is observed that the 
new student becomes anxious about the 
novelty of the learning situation: he 
does not know exactly what is expected 
of him. Secondly, these students who 
cannot read well enough to grasp the 
meaning of a written text become in- 
creasingly insecure. However, this 
tendency soon disappears through reg- 
ular contact and support from the class 
study group. 


With three years of experience 
behind them, the French ABE Program Team 
is now searching for a compromise 
approach which will combine the ben- 
efits of individualized instruction 
with those of group participation ex- 
pressed by the adult in a learning 
situation. 
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BTSD IN THE EASTERN ARTIC 


D.R. MacNeill 


Supervisor, Continuing and Special Edueatton 
Government of the Northwest Territories 


BISD has had considerable impact tn 
most Canadian communities. Its effect 
tn the Eastern Arctie with tts untque 
soeto-economtcal and cultural ltfe tis 
described tn this article. 


In 1971 the Canada Manpower-spon- 
sored BTSD program was initiated in the 
eastern Arctic region of the Northwest 
Territories | Priore to that time var1ous 
approaches to ABE had been tried, but 
the orientation of the BISD program 
brought about a considerable change in 
the attitude of both government and 
people to education and training. The 
new program was a six-hour-a-day, adult, 
classroom-oriented program, and it pro- 
vided an allowance which augmented per- 
sonal and community income. It also 
marked a return from general adult edu- 
cation to job-oriented training. 


Lies sNOte Ver chcmtlnemto, evaluate 
BSD an the eastern Arctic. This arti- 
cle is merely an analytical look at the 
over-all program, its purposes and con- 
tent, seen in a socio-economic context 
of a pre-industrial environment. 


The Settlements 


Four settlements have had BTSD pro- 
grams. Two of these have repeated the 
program at least once. Frobisher Bay, 
which started out with BTSD, changed to 
a Basic Industrial Skills program--a 
mixture of on-the-job training and func- 
tional literacy skills. This program 
seemed more appropriate in that area 
because jobs are more readily available 
Chere; in fact,, people: were knownaco 
move into regular jobs before completion 
of the program. 


If numbers from the BTSD program 


alone are considered, approximately 
125 retraining opportunities were 
avaliable, “Of. these sb2S.) approxi 
mately 30 people took advantage of 
the BTSD component for their full en- 
titlement period during the two years. 
Opportunities for employment or spe- 
cific trades training varied among 
communities: 


Frobisher Bay, with a population 
of 2,400, has perhaps the most lively 
labour market, with the government be- 
ing the chief employer. With its size, 
its mixed population and opportunities, 
it attracts a number of transients and 
has become a mosaic of communities in 
Canada, rather than a homogenous group. 
More, than halt of sthe BIsD students 
found employment of one sort or another, 
and four or five (about a quarter) were 
sent on for further technical trarmine. 


Igloolik, with a population of 
approximately 700, has had a minimal 
number of government, co-operative and 
service industry jobs, ,08 cbatewisevera. 
major construction projects have led to 
seasonal employment of approximately 35 
people in the BISD program) Slivehtly 
less than half have found at least tem- 
porary employment, and four have gone on 
to -turther education, orstrarnings, 


Pond Inlet, with a population of 450, 
has had an employment situation similar 
to that in foloolik, ‘except that in 197 Ze 
73 some twenty people worked with the Pan- 
arctic Oil Company. These people had to 
relocate for twenty days out of each 
thirty for the purpose of working. 


Pangnirtung, whose population is 900, 
has a limited labour market with a high 
seasonal employment rate in construction 
and the tourist industry. Only 4 of the 
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12 in the BTSD program there secured 
employment. 


The Soctological Context 


As indicated, the employment sit- 
uation in the Arctic cannot be fully 
appreciated without examining the total 
sociological context at the outset. 


The majority of students under the 
BTSD program seem to be at about a 
Grade 4 level. This is not surpris- 
ing as most schools in settlements have 
only gone up to the end of Grade 6. A 
person over the age of 25 undoubtedly 
has had little opportunity for an edu- 
cation (Education in this context means 
schooling in the language of the work 
world, English. Most Inuit are thor- 
oughly literate in their own language). 
The majority of the BTSD students at 
the Grade 4 level are between the ages 
of 17 and 24. Most of the other stu- 
dents who attend afternoon and evening 
courses are older, usually between 30 
and 45 years of age. 


Through the BTSD program we try 
to encourage younger students to up- 
grade their qualifications while making 
money. Some may consider BTSD as an 
alternative to the regular school pro- 
gram. The regulation which requires 
that students be one year out of nor- 
mal school before enrolling in BTSD is 
only a slight deterrent. The number 
of students leaving regular school pro- 
grams before completion is quite high 
and many of these enter the BTSD pro- 
gram. This may in the long run have 
a bad effect on the educational pro- 
filesot. the recion. 


Voeational Goals 


Naturally the question of valid 
vocational goals is of great concern. 
Many of the younger people have only 
seen or considered employment as it 
exists in the local settlement. There- 
fore, they tend to think of becoming 
clerks, heavy equipment operators, me- 
chanics, construction workers, and 


occasionally plumbers or eléctzvicians, 
but little else. As many of these 
positions are now filled, though gen- 
erally underfilled, by their parents 

or older relatives, younger people do 
not list them as preferences but rath- 
er say they are uncertain as to what 
they wish to do. Although older stu- 
dents have clearer vocational aims 
there is less chance that they may ob- 
tain upgrading through BTSD and become 
more qualified because of their age. 

A person who holds a position within 
the government illustrates the quandary 
of many of these people. In order to 
get certification he needs upgrading in 
an intense form. However, under the 
BTSD program he must either totally re- 
Sign from his job or secure leave with- 
out pay. Although he is given an al- 
lowance equivalent to two-thirds of his 
pay, he must carry his incidental 
fringe benefits personally or else to- 
tally waive them. This includes items 
such as superannuation, special health 
insurance coverage and in extreme cir- 
cumstances, housing. The choice is not 
difficult to make. 


Mention has been made of job avail- 
ability following the course. At this 
point the number of permanent jobs avail- 
able in the region is limited. One com- 
munity with a total potential labour 
force of 150 has only 50 permanent jobs, 
including white-collar positions such as 
teachers or nurses. Employment in con- 
struction and other types of manual labour 
is generally available for three or four 
months in the summer. 


However, in the near future it is 
quite possible that there will be an un- 
limited labour demand in the High Arctic. 
This will mean that many people will have 
to relocate. Also, since most resource 
exploration projects are in isolated areas, 
the majority of employees will be single 
and usually in the younger age group. 

The sociological trend among Inuit gen- 
erally has been against relocation. Tra- 
ditional hunting areas, family ties and 
many other factors have made long-period 
moves (either alone or with immediate 


members of family) less than success- 
ful. However, in cases where there 
has been educational relocation to 
the south or elsewhere, it has been 
noted that, even with younger people, 
the permanent relocation ratio is 
very low indeed. 


Course Content and Methods 


Course’ content varies from one 
locality to another. Under Frontier 
College training, many of our educa- 
tors made use of Sullivan, SRA, Mott 
and similar programs. Recently, some 
use has been made of Saskatchewan New- 
Start (now TRANDS) materials. Testing 
systems have varied but the Metropol- 
itan Achievement test has been generally 
understood and similarly interpreted 
throughout the north. Adaptation of 
materials is necessary, however, as no 
single system is universally applicable 
in the differing settlements and to the 
warileducinentete, “Onerproplemawith 
most materials is the preoccupation with 
grade advance. In an age when grading 
systems are passing out of the secondary 
schools, it seems unuseful to measure 
achievement by grades. Our trend has 
been towards functional comprehension 
skills both in language and mathematics 
as many of the younger students could 
cope adequately with academic discussion 
but fail to comprehend the semi-tech- 
nical or technical vocabulary of a trade 
or profession. ‘This limits general 
education of course, but strictly 
speaking BTSD is not designed toward 
that end. 


The courses--averaging about 15 to 

20 students per intake--range from 
Grades 0 to 8. As was stated earlier, 
the oldest have the least education. 
Many counsellors have found it diffi- 
cult to "bend" the Adult Occupational 
Training Act regulations which favour 
the younger adult. We have argued 

that an education level is not syn- 
onymous with a school grade standing, 


andetnat the spirits OL tne Leo Ms @atLOn 
is being observed. 


Sometimes the instruction is done 
on an individual basis. At other times, 
students are grouped by approximate 
grade levels or aptitudes. Opportun- 
ities ‘for large “croup: instructroneare 
few and far between. Considerable use 
is made of film strips, videotapes and 
films for learning purposes’. 


Evatuatton 


Thescrivteria ioKrs successearemvarieds 
The reporting system requires grade ad- 
vance--this has already been commented on. 
These statistics from the grade advance 
practice may suggest some improvement or 
weakening in the program but nothing sub- 
stantive can be derived from them. Other 
measurements may be the enthusiasm or 
motivation of the student or his ability 
to fit into further training or employment. 
Another valid but more difficult test is 
the student's ability to make his own 
decisions. “This is, "after all. *the basis 
of learning. 
to come up with a fixed answer to a pre- 
determined problem, there can be little 
development in the skills of learning to 
Liver. 


When the time for final evaluation 
comes, BTSD in the north may have gone 
through many transitions. It cannot, 
even now, be compared to its counterpart 
in southern Canada. There are similari- 
ties imposed by the common regulations 
of Canada Manpower but there are also 
immense differences created by culture 
and background. The basic question for 
the final evaluation remains: have we 
considered the long-range objectives in 
emphasizing job-oriented vocational 
training for the Inuit of the eastern 
Arctic? Has BTSD helped people by train- 
ing them for immediate jobs or hurt them 
by limiting general education? Have we 
adopted, through BTSD, a southern-style 
approach rather than one which leads to 
a greater northern awareness? 


If a person is merely trained 
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"PER DE LANCE" 


General Communication Service 


Department of Eduecatton 
Provinee of Quebec 


"Fer de Lance" or "Spearhead" ts a 
joint adult education project of the 
Untversity of Sherbrooke, Sherbrooke 
College, and the Eastern Townshtps 
Regtonal School Board (ETRSB). The 
project was launched at a gathering 
tn Sherbrooke on November 7, 1973. 
Monsetgneur Robert Maltats, Rector 
of the Universtty of Sherbrooke, Mr. 
Robert Sabourin, Dtreetor General of 
Sherbrooke College and Mr. Gérard 
Toustgnant, Director General of the 
ETRSB submitted this project in the 
name of thetr three organtzations. 
Mr, Lueten Parent, Asststant Direc- 
tor General of the Dtrectorate 
General of Adult Education in the 
Department of Education also spoke 
on this occaston, A number of 
excerpts from the document out- 
lining the project's objecttves 
follow. 


What ts "Fer de Lance?" 


The aim of this project is to 
introduce devices that will enable 
regional educational institutions to 
create an adult education pool which 
places their human and material re- 
sources at the disposal of the adult 
population so that they may better 
express and satisfy their needs with 
a view to personal and collective 
development. 


Why tn the framework of adult education? 


At this time, adult education is 
the means of penetration most likely 
to contribute to the transformation 
of our educational system, as much by 
the fact that it forces training insti- 
tutions to participate in the social 
way of life as by the originality of 


its concepts and pedagogical orien- 
tation. 


Why the project? 


Mhiseprojectisipart ofthe 
movement which began when training 
institutions started to offer their 
Services to individuals or groups 
that wished to continue their educa- 
tion. The first step (which was taken 
in the majority of Western school sys- 
tems) consisted mainly in meeting needs 
for adjustment to the technological 
changes which are occurring in our 
SOCIETY: 


As these first needs developed on 
the regional scale, the ETRSB supported 
educational projects such as Operation 
OPARADI and Operation PREMUNI. These 
first operations showed that there are 
social demands that call for a change 
in the contents, form and traditional 
process of education in order to base 
these more on the needs of the environ- 
ment, the problems of the regional com- 
munity, and the concrete objectives pur- 
sued by the entire population in order 
to ensure this development. 


Analysis of the above-mentioned 
projects exposed a number of community 
needs that cannot be met by using the 
resources of a single educational in- 
stitution, while the possibilities are 
immensely expanded by pooling the re- 
sources of all the educational institu- 
tions and organizations in the Eastern 
Townships. A thorough study of the re- 
sources of the ETRSB, Sherbrooke College 
and the University of Sherbrooke and 
other organizations will pave the way 
for a more rational use of the region's 
educational resources in terms of popu- 
lation needs. Hence adult education 


will be better able to achieve a 
needs-resource ratio. 


The Project's Objectives 


The objectives of the three adult 
education organizations of the Eastern 
Townships are: 

(1) tomplacesat=the disposal of the 
population, resources that will 
allow them to make known their 
needs, through a rational use and 
pooling of present resources on a 
regional basis, with the co-oper- 
ation of other groups or organi- 
zations in the community; 

(2) to provide the community with the 
educational resources needed to 
solve local social, economic and 
cultural problems for which tra- 
ditional programs provide no 
answers. 


Underlytng concepts 


The concepts which guide the pro- 
ject are grouped around five inter- 
dependent aspects: 


Soctal development. This is the 
orientation of Quebec towards "a par- 
ticipatory society in which the goals 
of economic and social development are 
determined collectively, and in which 
the efforts of the entire population 
can be mobilized to realize these col- 
lectively: defined objectives: (ref: 
Gérald Fortin). The objectives thus 
determined are none other than the 
needs perceived, identified and ex- 
pressed by the community. 


Partitetpation. This is the pro- 
cess by which citizens are involved in 
the decisions which directly affect 
their lives, and by which they influ- 
ence these same decisions. It requires 
citizens to be organized collectively, 
to be conscious of their existence as 
a group, to define their role within 
the community, to be sufficiently or- 
ganized to function effectively, to be 
an information agent in their environ- 
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ment, and to state their needs. 


Leadership. The community lead- 
ership advocated in this project will 
not involve mobilizing a given popu- 
lation or having to create needs, but 
rather making resources available to 
citizens so that they can organize 
themselves, discuss their problems and 
express their needs. 


Rattonal use of resources. This 
is pooling the resources of various ed- 
ucational institutions and organizations 
in terms of their® seneralvobyectives. in 
order to maximize the quality and quan- 
tity of answers to the demands of the 
regional community. This use will have 
to spread to other activity groups. 


Regtonalizatton. Geographically, 
we are concerned with the Eastern Town- 
ships Economic Region No. 5. This lim- 
itation implies’ the need*to distribute 
resources and standardize services pro- 
vided over a given area and determine 
the level of intervention. 


"Fer de Lance" in 1973-1974 


In 1973-74 "Fer de Lance" will 
make the general objective more concrete 
by reducing their dimensions. Two pro- 
grams of community activities are going 
to be developed in two sub-regions of 
the area (Magog and Lac Mégantic), so 
also is a regional centre of resources 
for personal assistance and community 
leadership in Sherbrooke. 


The regtonal centre 


The regional centre is not a phys- 
ical location but a device which aims at 
pooling and rationally using the re- 
sources of the university, the college, 
ETRSB and other educational organizations. 


Pheseentre wird l “besequipped or: 


Research. A research officer res- 
ponsible for this aspect will supervise 
the development and subsequently the 
support of the project through research 
tasks. 


Information, documentation and 
production. Information and docu- 
mentation personnel and the audio- 
visual technician responsible for 
this function will gather and clas- 
sify information about the region so 
as to be better able to provide this 
information upon request. 


Training. The duty of the edu- 
cational guidance counsellor will be 
to support self-taught students who 
have problems, and to make educa- 
tional materials such as work kits 
available to them as the need arises. 


Personal assistance. Based on 
what community needs are indicated, 
the centre will offer the services 
of guidance counsellors, school in- 
formation officers or psychologists. 


The Sub-Centre 


The sub-centre is a physical 
location within the community which 
is organized to facilitate team 
meetings. A development officer is 
responsible for the sub-centre. 

His main duties are to: 


be the informant and guide who as- 
Sists the community in defining its 
own objectives and in finding the. 
means of attaining them; 

be the liaison officer with the 
Regional Resource Centre in order 
to report the needs of the commu- 
nity and to call for the resources 
needed by the community; 

support the community in its en- 
deavours. 


Foreseeable effects 


It is already easy to see that 
such a project will influence the edu- 
cational institutions in the region, 
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the community itself, and education in 
general. 


The institutions. An important 
aspect of project '"'Fer de Lance" is 
the extensive collaboration among the 
ETRSB, the college and the university. 
This collaboration is bound to result 
in each institution gaining a better 
knowledge of the human and material 
educational resources in the Eastern 
Townships region, eventually paving the 
way for a better use of these resources. 
Another positive feature of the project 
is that it will offer training Insti tu- 
tions a means of penetrating the com- 
munity, learning about it and partici- 
pating in its transformation. 


The community. "School" will now 
come to citizens. It will become more 
human and social by providing them with 
the chance to express and meet their 
needs® “Thanks” tothe sub-centres, the 
students will be better able to relate to 
their community and to influence its 
development. 


Hence the school system will be 
less likely to contribute to inequality 
and alienation, and will become a facil- 
ity for unifying and developing the 
Eastern Townships. 


Edueatton in general. The funda- 
mental aspect of the project which 
affects education as a whole is the con- 
ceptual transformation of adult education 
and its progressive involvement in com- 
munity development, in new forms of 
leadership, in the development of a com- 
mon culture, and in the genuine collabo- 
ration between educational institutions 
and bodies. Adult education activities 
thus broadened will provide very diversi- 
fied learning experiences applicable in 
several areas--teaching, communications, 
pastoral activities and labour union 
activities. 


From: Educatton Quebec, Vol. 4, No. 5, January 1974, 


IMPROVE YOUR TEACHING WITH VISUAL AIDS 


"Techniques for Teachers of Adults", Vol. XIV, No. 7, April 1974 


National Association for Public Continuing and Adult Educatton, 
Washington, D.C. 


Are you using your school's audio- 
visual equipment as often and as effec- 
tively as you could? Are you aware of 
the many roles visual aids can play in 
accelerating student learning? If not, 
you may be doing yourself a disservice. 
Read the diverse uses of these instruc- 
tional tools described in this issue 
of Techniques. Naturally, you won't 
want to try them all. Many may not 
suit your needs but make up your mind 
to try at least one now--during the 
next week. The change of approach 
alone will spark interest and attention 
--both of which may be waning as the 
course approaches its end. 


Use Visual Atds tn Testing 


Many adults are afraid of tests. 
Some are afraid that they'll fail, as 
they did in their early school years. 
Some are afraid that they've lost the 
ability to take tests successfully. 
They often lose this fear if the test 
has a new look--if it's a complete 
switch from the written tests which 
they dread. Here are some ways to 
disguise your tests and make them 
more palatable: 


Use an Overhead Projector in Testing 


- Art appreciation teachers can project 
transparencies of great paintings and 
ask their students to write down the 
names of the artists. 


- Adult basic education teachers can 
proyect: prcturesof everydaymobyects 
such as tables, chairs, animals, 
foods, and ask the students to write 
down the name of each object. 


- Geography teachers can project a 


simple outline drawing of a map, then 
point to various areas and ask students 
to write down the names of the places 
which) the;teacher-is describing sFor 
example: What large range of mountains 
is located here? What river flows 
through that area? 


Math teachers can correct student tests 
by projecting solutions on the screen, 
then walk through the classroom check- 
ing papers while each student tries to 
discover his own errors. Thus, the 
teacher finds out which math principles 
need more explanation and can concentrate 
on these, 


In reviewing for tests, project theorems 
in 1,2,3 order. Students do not have to 
wait while you write them on the board. 


Shorthand teachers can use transparen- 
cies for testing by listing symbols ain 
one column and their meanings in another. 
Either column can be covered up while 
the students take the test. Then, 

simply uncover the hidden list and the 
students can check their own answers. 


Quick, sinformalquazzes oreactualstests 
can be projected for written or oral 
evaluations insanyrsubjectwe Correct 
answers may accompany the quiz. This 
enables the students to check their an- 
swers quickly and know immediately 
whether the answers are right or wrong. 
It holds their attention and speeds up 
the class work, while the time-consuming 
task of writing answers one by one on 
the board is eliminated. 


Use Tapes to Test Yourself--and your 
Students 


- How would you like to hear yourself as 


others hear you? Tapes are used in 
teacher education to help teachers 
hear and evaluate their own teaching 
techniques. Self-evaluation by 
video-tape is the best but if you 
don't have access to that, an audio 
tape recorder is a good substitute. 
Here's how to do it: 


- Make a tape recording of several 
class sessions. Listen carefully 
to these tapes. Count the number 
of times that you asked for factual 
answers versus the times you actual- 
ly inspired the students to think by 
asking their opinions. Check the 
amount of time you spent telling and 
explaining versus the amount of time 
you allowed students to tell, explain, 
and ask questions. 


- Be prepared for a shock. One teacher 
said: "My disappointment was acute. 
Was this really me on the tape? What 
had I done in planning to end up with 
such a teacher-dominated, sterile way 
of teaching?...The whole experience 
was valuable. Being forced to look 
at one's self critically and often 
with dissatisfaction can be the true 
seed of growth." 


- Encourage reading students to make 
their own self-evaluation tapes. 
They can read aloud on tape early in 
the course, then, compare these tapes 
with tapes which they can make weeks 
later and at the end of the course. 
They'll be delighted with actual evi- 
dence of improvement and will be 
motivated to continue to study and 
try harder. 


- Foreign language teachers can tape 
pronunciation early in the program, 
and tape it again several weeks 
later while having students read 
the same material. 


Use Visual Atds to Indtvidualtze 
Instruectton 


It is often necessary to work 
with individual students or small 


groups of students with special 
problems--but it is not always pos- 
sible. Visual aids can help you 
give this special help. For example, 
you can: 


- Help a group of slow learners under- 
stand difficult math concepts by 
making transparencies of workbook 
pages and placing them in the over- 
head projector. An advanced student 
or teacher aide can explain the puz- 
zling aspects and answer students' 
questions while supervising the 
activities of the rest of the class. 


- Use the projector to help slow learn- 
ers read. A story can be simplified 
and projected for a slow group, which 
is given your individualized assis- 
tance, while students in the faster 
group read from their texts. Later, 
the two groups can be brought together 
for discussion and review of the materi- 
al that they have read. 


- If you have access to an 8mm sound 
camera, have a student "role-play" a 
job interview. His performance will 
be less than perfect. He and the rest 
of the class can then watch the film, 
analyze his weak points and his 
strengths, and help him improve. The 
film can be used again and again with 
the same class and other classes. It 
can be shown to other students who 
make the same mistake he did. The 
same thing can be done in public speak- 
ing classes--allowing students to make 
short talks on film for future viewing 
and critique. 


- Have students make tapes on their own 
to teach themselves. They can tape 
quiz questions, spelling words, vocab- 
ulary lists, then, work with them while 
you are busy with other members of the 
class. They'll enjoy playing the teach- 
er role, and it will boost their self- 
confidence. 


- Develop your own drill tapes on arith- 
metic facts, spelling words, the sound 
of letters, consonant and vowel sounds, 


foreign language words. Such reme- 
dial and drill tapes can be used by 
individual students alone in a cor- 
ner of the room, or by small groups, 
as you supervise the body of the 
class. 


- Improve poor speech habits. Students 
can be told about poor speech habits, 
bad grammar, etc., but nothing is so 
convincing as hearing a tape record- 
ing of their own conversations. Mem- 
bers of one class, after hearing their 
sloppy pronunciations, asked if they 
could use the tape recorder privately 
to practice. 


Use Vtsual Atds to Mottvate Students 


Many students, especially those who 
dislike reading or those who become 
restless when they must sit too long, 
become interested and involved when you 
use pictures, films, charts, projectors, 
and other visual aids. Research shows 
that students learn more facts and learn 
them faster when audiovisual materials 
are used--and their retention of facts 
may increase by as much as twenty per 
cent. Here are some ways to get lethar- 
gic students involved: 


- Encourage students to record their 
dramatic tryouts, skits, debates, and 
speeches in speech and drama classes. 


They can simulate news broadcasts, 
panel discussions, TV shows like 
"Meet the Press," special interviews. 
It's hard for even the most shy and 
withdrawn student to resist the im- 
pact of hearing his own voice on tape. 


Photography has helped many students 
perk up and take an interest in what 
yourvare trying to*teach.» Photos of 
sports events, local signs or build- 
ings, can be used in reading class. 
Students can write short sentences 
about each picture, identifying it 
and describing some feature of it. 
Ask students to bring in newspaper 
photos, which have attracted their 
attention, for class discussion. 

Such discussions can bring new words 
into the conversation, which can then 
be written on the board or projector. 


Encourage the nonreaders to become 
your helpers. They can help you 
operate the visual equipment, prepare 
tapes and transparencies, track down 
information, collect and file pictures. 
These individuals often become motiv- 
ated to learn to read directions, 
picture captions, and so on. This 
interest may be slow to emerge but at 
least they become involved, are active, 
and stay in the class. 
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CONTINUING TELE-TRAINING 


Richard Rancourt, Yves Lauzon 


Asststant Professors, Faculty of Education, Universtty of Ottawa 


Thts arttele desertbes an experimental 
project in off-campus teacher tratning. 
Its objective is to establish a multi- 
dimenstonal program that takes account 
of all the important facets of man's 
development tn a highly complex en- 
vironment. 


Collisions, conflicts, contrasts 
and contradictions characterize human 
knowledge and action in our contempo- 
rary society. Examples abound. To 
the astronomer, this is the Sidereal 
Age; to the astrologer, the Age of 
Aquarius; to the physicist, the Nuclear 
Age; to the astro-physicist, the Inter- 
planetary Age; to the psychologist, the 
Age of Encounter; to the programmer, 
the Age of Computers; while McLuhan 
declares this to be the Age of Electro- 
nics. We might conclude that the age 
of the ''dehumanization" of man and the 
"humanization" of the machine is upon 
us. 


Fortunately, the picture is not 
completely gloomy, for we are now also 
rediscovering the meaning and value of 
man's oneness. Concepts of self- 
achievement, self-realization, of the 
whole man, the person-educator, and 
the "self-taught" student are wit- 
nesses that a humanistic vision of the 
world does exist. 


In the school, technology--the 
intermediate between mass education of 
individuals and individual education 
of masses--offers special resources to 
meet the complex needs inherent in a 
system based on individualized devel- 
opment of the student. Educational 
technology could hasten the extinction 
of the process of domestication 
characteristic of schools in the past, 
and encourage students to expand the 


framework of their perceptions. In 
the process, the teacher would be 
freed from his primary information- 
transmitting role and would become 
an educator, that is, a "personal- 
izer"' of educational experiences. 


However, the gap between theory 
and practice, between technology and 
humanization, keeps on widening. Many 
educational technology projects are 
attempted without an underlying human- 
ist vision of education. On the other 
hand, "free'' schools with humanist 
philosophies are organized without 
regard for the technological realities 
of their environment. 


The lack of philosophical vision 
of the whole (multidimensional) man is 
manifest. Swamped by research projects, 
educators deplore the absence of a com- 
prehensive view of education (i.e., 
continuing education) directed towards 
realization of the whole man: a man who 
is defined not only by his intellectual 
knowledge but, more specifically, by his 
"living" knowledge, "doing" knowledge 
and "being" knowledge. Our project is 
based on this humanist approach. 


Due to the increasing number of 
enrolments in teacher training at the 
University of Ottawa's Faculty of 
Education, a program of off-campus, 
part-time courses was founded in 1969. 
Teachers anywhere in the province can 
thus obtain a Master's in Education 
without leaving their jobs. Figures 
show that the faculty responded to a 
real need: in 1973, 83 per cent of the 
roughly 900 students were enrolled part- 
time. Off-campus courses are now offered 
at Cornwall, Pembroke, North Bay, Sudbury, 
Timmins and Kapuskasing, which are respec- 
tively=o5,, 1007) 215% 330 400 and:500 
miles away from Ottawa. 


Immensely appreciated by instruc- 
tors and welcomed by educational 
authorities throughout the province, 
these courses seem to meet the teachers' 
needs for continuing information about 
new developments in their profession. 
This type of teaching and learning 
process is subject to innumerable 
limitations: distances to be covered 
are great, travelling costs are be- 
coming exorbitant, and local instruc- 
tional resources are practically non- 
existent. To solve these problems 


the authors, with the financial back- 
ing of the University, developed an 
experimental project that would also 
realize an educational vision of the 
whole man, through optimum use of the 
human and technological resources at 
their disposal. 


The project attempts to combine 
educational technology and a humanist 
vision based on the philosophy of the 
whole man interacting with his whole 
environment (see Diagram I). 


DIAGRAM |: 
CREATIVE INTERACTION OF THE WHOLE MAN AND THE WHOLE ENVIRONMENT 
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The course, consisting of four 
modules, enables us to examine the 
advantages and disadvantages of a 
pedagogical formula based on the 
characteristics of the whole man in 
a learning situation. The first 
module introduces the student to the 
theme of study and certain concepts 
necessary for commencing the second 
module. The second module allows the 
student to get to the core of the theme 


DIAGRAM II 
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motivation 
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of information 


integration of information 
into total reality 


at his own pace. In the third module 
he is given an immediate feedback of 
his degree of assimilation and his 
comprehension level. Convinced that 
the acquiring of information is only 
one aspect of the educational act for 
the whole man, the authors decided in 
the fourth module to foster the person- 
alization (integration with personality 
and environment) of this information by 
the student (see Diagram II). 


Il 
acquisition 
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Diagram III represents the pro- 
cess the student follows. With the 
help of an accompanying manual in 
module I, he first determines his ob- 
jectives, in terms of his own atti- 
tudes, and makes them viable within 
the framework of the study theme. He 
is then given the basic concepts and 
the theme of study by means of 28 
television broadcasts and tapes. In 
module II he acquires the new knowl- 
edge through roughly 100 hours of 
instruction with audio-visual docu- 
ments and sequential learning kits. 

He learns at his own rate at the times 
bestusui ted sto thim, 
III, he checks his comprehension and 
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Finally, in module 


retention by means of a self-assessment 


test. In module IV he integrates and 
personalizes his knowledge through 
active participation in role playing 
and seminars conducted by a teacher. 


It is still too early to make an 
overall assessment of the project. 
However, from the feedback we have 
received so far we can identify the 
following advantages. 


A. For 
him 


(1) 


the student, this course allows 
Ors 

benefit, in his environment, 
from exposure to the ideas and 
methods of competent people in 
a given field by means of tele- 
vision broadcasts; 

have access to a relevant in- 
structional resource that 
hitherto scarcely existed; 
attend group meetings in 
"learning centres" directed 

by specially trained group 
leaders; 

learn according to his personal 
pace and inclinations. 


(2) 


(3) 


(4) 


For the Faculty of Education, the 

COUrse.OLters: 

(1) savings in reproduction costs 
of teaching materials; 

(2) better use of available human 
resources; 

(3) less frequent travelling of 
teaching staff; 


(4) creation of a more positive 
contact with distant areas; 

(S) trial of new ways to meet the 
needs of students in remote 
areas. 


The fact that one-dimensional 
visions of man still exist in our 
present educational system is regret- 
table. Educational objectives are 
still being stated in terms that equate 
the student with a peripatetic brain, 
or a ''receiver" capable of storing only 
one perception, one intellectual expe- 
rience of the world. There are also 
schools in which the student is viewed 
as a "walking antenna," operating solely 
within a stimulus-response model. Un- 
able to direct himself, he reacts ac- 
cording to the stimuli found in his 
learning environment. A one-dimensional 
vision of education is also found in 
active schools which concentrate largely 
on the concrete application of knowledge. 


We reject these views of education 
not only because they are inaccurate 
but because they are exclusive. Their 
observations of man are right, but their 
rejection of some characteristics as non- 
fundamental seems erroneous. Man is 
distinguished not only by his knowledge 
but also by his "living" knowledge, his 
"doing" knowledge and more important 
still, his "being" knowledge. Only 
through the latter does he achieve his 
fullspotential 


This vision of the whole man rein- 
forces the underlying concept of contin- 
uing education. More and more, school 
is losing its preparatory nature and is 
becoming just one factor among others in 
a process that begins on the threshold 
of life and ends with death. The concepts 
of the whole man and of continuing educa- 
tion are, to some extent, complementary. 
Covering, by definition, the sum of pros- 
pects, ways and means, this concept can 
answer the needs of the multidimensional 
man interacting with his multidimensional 
environment. 


The components of the continuing 


- 22 


education concept are; 


(1) initial education (primary, high 
school) ; 

(2) basic education (usually called 
adult education...which is either 
a substitute for initial educa- 
tion or the complement needed to 
correct gaps IneLt); 

(3) higher education (post-second- 
ary); 

(4) continuing education or training 
(continues the initial thrust of 
the school or university) ; 

(5) circumstantial education (in terms 
of temporary or continuing specific 
needs). 


Although geared to the require- 
ments of continuing education, this 
approach could equally well be used 
for any component. The selective and 
balanced use of technology to indtvid- 
ualtge the acquisition of information 
frees the teacher from the monotonous 
task of transmitting information. By 
saving time, it allows the teacher to 


encourage socialization during the 
learning process by using group tech- 
niques. These allow him to confirm 
the accuracy of the student's knowledge. 
With the time he saves the teacher can 
guide the personalization of the ex- 
perience acquired by students, through 
"extraspection" (role playing) and 
"introspection" (reflection). 


Final assessment of the project 
by the students and teachers will pro- 
vide the authors with the feedback 
needed to determine whether they have 
reduced the gaps between (1) the theo- 
retical conception of the project and 
its practical application, and (2) 
technology and the whole man concept. 
The assessment should also indicate 
whether the problems inherent in an 
off-campus course program have been 
solved. On the basis of the assess- 
ment they will be able to determine 
whether the philosophy of the whole 
man can surmount the many restrictions 
characteristic of learning in a struc- 
tured training situation. 
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O0- ZA-WE-KWUN 


A Corporate Approach to Life Skills and Industrial Training 
for Indian Families in Manitoba 


André Renaud 


Chatrman, Indtan-Northern Education Program, 
Universtty of Saskatchewan, Saskatoon 


A well-known authority on the Indian 
peoples describes a untque corporate 
approach to assisting employability, 
finanetal independence, and social 
and personal stabtltty among Indian 
Familtes tn Manitoba. 


The Background 


The last twenty years have seen 
the birth and growth of regional and 
national organizations for and by 
Indian people, status and non-status. 
The Manitoba Indian Brotherhood 
(Mole Bays cone ofthe oldest and 
strongest organizations and, like its 
counterparts, has an interesting and 
complex historical, social and polit- 
ical background. Structurally, the 
M.I.B. is made up of all the elected 
chiefs of the various reserves in the 
province. It has a Board, an Execu- 
tive Committee, and an administrative 
Statue elike*similar “organi zations an 
other provinces, it was initially 
funded by the Department of the Secre- 
tary of State. Eventually it took 
over from the Department of Indian 
and Northern Affairs (hereafter called 
"the Department'') and other government 
agencies, federal and provincial, a 
variety of programs transferred to it 
through negotiation. Again, like other 
provincial Indian organizations, M.I.B. 
has concerned itself over the last ten 
years with both the economic develop- 
ment of Indian communities and the 
organization of a variety of training 
programs. 


Recently, in partnership with the 
regional office of the Department, 


M.I.B. awarded a contract to the con- 
sulting firm of Frank E. Price and 
Associates to do a feasibility study 

of a training program to help Indian 
people adjust to the majority society 
and enter the world of work. The 
consulting firm recommended an inte- 
grated approach to the training that, 
until then, had been done piecemeal 

and more or less half-heartedly by a 
variety of agencies, singly or in co- 
operation with one another. The main 
feature of the proposal was that train- 
ing be undertaken by a private corpora- 
tion funded by federal and other monies, 
but solely responsible for the operation 
of the training program. The program 
would be focused not on individuals but 
on families. It would take place in a 
permanent centre where training families 
would be accommodated together with 
other families and thus form a new com- 
munity. Two or three industries would 
be brought into the community to provide 
on-the-job training opportunities, rev- 
enue, and resident families to make up 
the total community. 


The M.I.B. and the regional office 
of the Department accepted the study and 
together negotiated with the head office 
of the Department in Ottawa for approval 
of the project and initial funding. The 
corporation was established under the 
name of Oo-za-we-kwun Incorporated Ltd.,1 
with a charter under provincial legisla- 
tion, establishing as governing body a 
board made up of one director appointed 
solely by the Minister of the Department, 
one director appointed exclusively by the 
M.I.B., and seven others appointed by 
mutual consent of both the Minister of the 
Department and the Brotherhood. The Board 
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of Directors is responsible for the 
appointment of the general manager, 
or Executive Director, for the formu- 
lation of policies, and for approval 
of the budget. Under the guidance of 
the policies as defined by the board 
and within the budget, the general 
manager becomes solely responsible 
for the management of the facilities, 
negotiations with industries, and the 
establishment and direction of train- 
ing programs. 


The corporation signed a contract 
with the federal government for the 
take-over of an abandoned air force 
base near Rivers, Manitoba. The base 
includes 405 private homes (with heat, 
light, power, running water, and sew- 
age), a variety of recreation facili- 
ties, a number of buildings for the 
accommodation of single persons, three 
mess halls and lounges, offices, han- 
gars and shops. These facilities made 
it possible to accommodate not only 
the offices of the corporation, person- 
nel and their families, and the train- 
ing families, but also the accompanying 
light industries and their employees if 
they so wished. One mess hall only was 
reopened under contract all day long, 
seven days a week, for all residents 
and visitors. 


The corporation started by hiring 
administrative and maintenance staff 
and interviewing trainers, coaches, and 
counsellors. At the same time, it 
reached out to the industrial companies 
and eventually succeeded in bringing to 
the new community one Japanese bicycle 
assembly line, one manufacturer of 
plastic canoes and other items, and one 
manufacturer of trailers and campers. 
The first industry moved in in November, 
1972. Since then, twelve groups of 
families have relocated from the re- 
serves, and eighty wage earners from 
these families are now working in the 
three industries. These families all 
live at the centre together with some 
250 other families of executives and 
employees of the corporation and of the 
three industrial firms. It is expected 


that 150 new jobs will be available 
within the coming months, and that 
by the end of the current year 100 
to 125 new families will come in. 
So far, 30 per cent of the trainees 
have dropped out. 


The Training Program 


Recruiting. A publicity folder 
has been distributed to all the re- 
serves in Manitoba as well as to the 
numerous agencies and departments 
that may come in contact with young 
Indian people. Indian reserves are 
visited by staff members of the cor- 
poration to explain further the pro- 
gram at Oo-za-we-kwun. Families that 
are interested send in an application 
form directly; no referrals are accept- 
ed from the various agencies working 
with Indian people. After the appli- 
cation is received, staff members visit 
the applicant's community and interview 
the family, the "neighbors", the chief 
of the reserve, and other local social 
welfare or economic agencies. As much 
as possible the families are recruited 
on the basis of age (20 to 40 years old), 
stability, moral integrity, and motiv- 
ation. Emphasis is placed on the last 
quality. The decision to participate 
must be made jointly by the husband and 
wife and older children, if any. There 
must be an overt wish to improve the 
style and quality of life of the family 
through permanent employment requiring 
Skill lise and sthroughethespatel ci pac on 
in a new human community with many social 
and recreational benefits. Participa- 
tion and responsibility are stressed. 
Educational requirements must include 
a minimum of Grade 5 since all the train- 
ing, including the life skills, is done 
in English. Priority is given to fami- 
lies with a single breadwinner so that 
more families have the opportunity of 
entering the training program. 


Training. Arrangements are made 
by the corporation for the arrival of 
the whole family to the training centre. 
Each family is provided with a furnished 
house and an initial allowance of $200.00. 
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For the following 10 weeks of the 
basic life skills program, the husband 
is paid $170 every two weeks, pending 
regular attendance in the program by 
the couple. Arrangements are made for 
large families through income supple- 
ment and work incentives. Rent, food, 
clothing, and personal expenses are 
the responsibility of the wage earner. 


The first few days are devoted 
to orientation of the physical facil- 
ities and to the various human re- 
sources and services, not only at the 
centre but in the neighboring town of 
Rivers. Both husband and wife take 
part in the orientation as well as the 
initial training .«, Children,; if any, 
attend the local school or are taken 
care of at a day-care centre. After 
the initial orientation, newcomers 
begin the basic life skills program, 
which is similar to the one developed 
by the NewStart Corporation in Prince 
Albert but adapted to married couples. 
A variety of modifications were at- 
tempted with the first eleven groups. 
Currently, the training division has 
come back to the original 10-week 
life skill program and will now iden- 
tify more carefully the necessary 
modifications which were based on 
a survey of the original twelve 
families. 


The training is carried out by 
three experienced life skills coaches. 
As it proceeds, the seven social coun- 
sellors establish permanent contact 
with individual families to follow up 
and help them apply their training to 
the realities of every-day life and to 
advise them on problems encountered in 
their former homes and in the new com- 
munity. The counsellors will remain 
in contact with the family throughout 
the two years of the training period. 
The basic life skills program includes 
a variety of evaluation instruments 
prepared by the NewStart Corporation 
and supplemented by questionnaires and 
interviews developed and used by the 
counsellors and coaches as a team. 
Recently a former coach with a Master's 


degree in Continuing Education has 
been assigned as Program Evaluator. 


Towards the last few weeks of 
the initial life skills training, the 
prospective wage earners are helped to 
identify their occupational goal, the 
training required to reach this goal, 
and the various stages and implications 
of such training. This orientation 
process is carried through the indus- 
trial training period itself and the 
working period at the centre. When the 
basic life skills program is completed, 
the trainees are placed in one of the 
industries or with the corporation in 
an administrative, maintenance, or even 
training or counselling position. A 
liaison is maintained with the training 
industries, and the progress of the 
trainee-worker is followed up by his 
counsellor. The industrial training 
itself lasts six months during which 
time the trainees are paid half the 
regular salary, which is more or less 
equivalent to the Canada Manpower 
training rate. After these six months, 
if the trainee is successful and will- 
ing, he is put on full pay for another 
year and one half, at the end of which 
his training and that of his family is 
assumed to have been completed. During 
the initial six months of training on- 
the-job, the trainee's wife can take 
part in a daytime program of her own in 
Home Economics and Communications. 
Evening programs are also available for 
wage earners but so far have not proved 
too popular, partly because of fatigue, 
and partly because of low motivation. 


Evaluation. As mentioned above, 
the basic life skills program includes 
its own evaluation elements and those 
developed by the staff. During, the 
months of on-the-job training, a further 
evaluation is made through questionnaires 
concerning not only the progress of the 
industrial training and the perseverance 
of basic life skills learning, but also 
the attitudes and feeling of the trainees 
toward the entire operation and all its 
components. This particular evaluation 
is still under development. Group ses- 


sions are also planned periodically 
to collect feedback in another way 
and to maintain contact. The program 
evaluator is responsible for co-ordi- 
nating and developing all these ap- 
proaches. 


Operational Structures 


Oo-za-we-kwun Centre Incorporated 
operates on the model of most private 
corporations. Under the Board of Di- 
rectors described earlier and under 
the direction of the general manager, 
the staff and employees (100 in all) 
are grouped into divisions (adminis- 
tration, site services, social pro- 
erams and training) and sections 
(supply, heating plant, security, 
cleaners, engineering). The general 
manager and the co-ordinator of each 
division form the management committee 
which meets every two weeks. Each 
division is located in a separate 
building (except social programs, 
which shares a building with adminis- 
tration). All offices and shops are 
connected by telephone--there is a 
charge for residential telephones. 


Staff within the divisions meet 
and communicate often, for example, 
during coffee sessions, thus main- 
taining unity of purpose. In the two 
operational divisions, social services 
and training, staff have fewer oppor- 
tunities to meet informally; but 
they do meet formally in small com- 
mittee units (e.g., for evaluation and 
case study investigation). 


The corporation maintains a 
school from kindergarten to Grade 8 
for all children living on the grounds 
administered by the corporation. There 
are 10 teachers, plus the principal and 
four teacher-aides. The school operates 
under the regulations and with the of- 
ficial program of the Manitoba Depart- 
ment of Education. The corporation 
pays operation and maintenance costs. 


Financially, the corporation draws 
revenue from rent charged to the indus- 
tries and residents living on the 


grounds of the centre. The balance 

of the’ cost of) the operation’,-approx- 
imately two-thirds, is provided 
annually under contract by the Depart- 
ment upon presentation of the total 
budget. It is a global grant with no 
cost-accounting restrictions. The 
corporation is obliged simply to pro- 
vide training eventually to 225 Indian 
families along the pattern approved in 
the feasibility study and now being 
implemented as described above. 


A Tentative Assessment 


Oo-za-we-kwun is, to say the least, 
enterprising. Because it 18 so complex 
and still in the organization stage, 
there are problems of which the staff 
is well aware and which it hopes to re- 
solve in the coming months. The project 
is well under way, and so far can be 
considered’ a success’. ‘The core start 
has survived the anxiety and confusion 
of the launching period and now appears 
to be in a position to tackle the devel- 
opment of the operation and completion 
of the- plan: 


Staffing. A project of such mag- 
nitude and complexity usually runs into 
problems of objectives, communication, 
and relationships among the staff. Ses- 
sions are under way to redefine the ob- 
jectives.in light of: the firs tiyecarnis 
experience in such a way that each par- 
ticipating section will see its own role 
as well as the role of the other sections 
in the operation of the centre as a whole. 
Communication is handicapped partly by 
the physical location of the various sec- 
tions and partly by the full workload of 
each section and each staff member. This 
can be solved in two ways. The short- 
term one is to create and maintain op- 
portunities for staff members to meet 
informally as often as possible to ex- 
change information and evaluate per- 
formance. In the longer run, staff 
conditions can also be improved by de- 
creasing the work of each staff member 
and supporting it with a more specialized 
staff. This is being planned for the 
near future. Another way is to expand 
the number of current staff, particularly 


the counselling and coaching staff, 
which essentially is the core of the 
operation, in order to implement a 
rotating staff operation. In other 
words, the counsellors can period- 
ically relieve, the coaches;,and.vice 
versa. 


A further expansion of staff will 
be required to extend the contribution 
of the training division to the on-the- 
job training now carried out by each of 
the three industries. Currently, each 
industry does its own training in its 
own way, and a liaison officer is the 
only link with the training division 
of the corporation. However, training 
should be more closely co-ordinated by 
the corporation, and since the indus- 
tries have been admitted under contract 
for training purposes, they should co- 
operate in this. Such co-operation 
will be even more important when the 
trainees complete their two years of 
industrial exposure and need help find- 
ing positions elsewhere. Tradition- 
alijy;sandustry.trains: for) specific 
tasks. However, one of the objectives 
of the centre's training division is 
to broaden the present industrial 
training so that it is portable and 
canybée .utilized.in,other. jobs.» The 
staff intends to do this by using the 
"seneric" approach recently developed 
by The Training Research and Develop- 
ment Station, Prince Albert. 


Closer contact with the indus- 
trial phase will also emphasise the 
need for a clearer and broader re- 
cording and filing system. At present 
the counsellors, coaches and indus- 
trial divisions have independent filing 
systems. However, there is still no 
central common record section acces- 
sible to the training and counselling 
staff. 


The Sptrit of Community. Prob- 
ably the most seriously underdeveloped 
area of the whole operation is the 
"new community" dimension. Physically 
and in terms of environment, the train- 
ees truly undergo an experience of 
living in a new community. However, 


so far, it is more an agglomeration 
than a community. There is quasi- 
municipal council as well as a con- 
munity association, but the adminis- 
trative and financial powers are still 
exclusively in the hands of the corpo- 
ration management. This was initially 
unavoidable as the area belongs to the 
federal government, which normally does 
not establish municipal authorities, 
This responsibility belongs to the 
provincial government. As a result, 
the centre still operates along the 
traditional lines of an army base with 
one man and his administrative staff 
being responsible for the actual main- 
tenance and development of both phys- 
ical and social facilities and programs. 
The management is well aware of this 
situation and is negotiating with both 
governments. 


Legal transfer of authority and 
power will not be the final solution, 
however. Trainees and their families, 
as well as the families of corporation 
staff and company employees, need to be 
encouraged and stimulated to assume 
common responsibilities and to partic- 
ipate in the welfare of the community 
in all its aspects. Only in this way 
can members of families meet as equals. 
No amount of joint athletic or recre- 
ational programs alone will achieve the 
necessary community cohesion nor will 
they overcome the inevitable distinction 
between "we and they'' found in this kind 
of "company town.'' Again the management 
of the corporation is aware of this need 
and is planning to retain a competent 
social animator. 


Communteation with Reserves, Villages 
and Settlements, Finally to be considered 
is the problem of communication with com- 
munities on reserves or in Métis villages 
and settlements. So far, only people on 
reserves have been contacted and those 
almost exclusively for information and 
recruiting purposes. The pressure is on 
from the M.1-.B. for the centre to tackle 
training programs that are more community 
oriented. This demand is justified in 
part because for accounting purposes with 
the central Treasury Board of the federal 
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government, the operational grant to 
the corporation is identified on the 
basis of the number of status Indians 
in the province. On the other hand, 
there is no doubt that the centre can- 
not, with its present orientation and 
structure, tackle all the training 
needs of all Indian reserves identified 
by the M.I.B. It has specialized in 
the training of families for work and 
residency in industrialized communi- 
ties. To undertake other kinds of 
training programs in the present situ- 
ation would certainly overtax the 
human resources of the centre, spread 
them into areas not directly related 
to their present thrust, and jeopardize 
the future of the operation. The fact 
remains, however, and the management 
is aware of this, that the operations 
of the centre as it exists could make 
it possible to train a number of indi- 
viduals and their families for occu- 
pations now needed on the reserves and 
in Métis settlements, particularly in 
the area of training itself: basic 
life skills, maintenance, and manage- 
ment. Only closer contact with the 
reserves will identify the needs that 
can be met by the corporation with a 
minimum of expansion. 


Placement and Follow-up of 
Trainees. What happens a year from 
now when the first trainees complete 
the cycle? Will they be inclined to 
leave a good job, a substantial home, 
a pleasant neighborhood, a well-equip- 
ped community? These are the questions 
which not only the staff of the cor- 
poration and the Board of Directors 
are asking themselves, but also senior 
officials of the Department, and of 
the M.I.B.; in general, by all those 
who have either co-operated in or 
opposed the project. 


In Manitoba most opportunities 
for semi-skilled labourers are found 
in Winnipeg. Smaller centres such as 
Brandon nearby are vying with one 
another to attract new industries. 
This, however, is predominantly to 
take care of the unemployed or casu- 
ally employed labour in the area. 


Unless a minor boom takes place in a 
community like Brandon, semi-skilled 
Indian labour will probably have to 
seek employment in the big city. What 
kinds of communication channels and 
perhaps placement services should the 
corporation develop in Winnipeg to 
identify openings and recruit workers 
from among the graduates? Should the 
corporation undertake this service or 
should it be left to the services pro- 
vided for the general public by the 
Department of Manpower and Immigration? 
If employment is found, what kind of 
follow-up services will be needed, and 
for how long, to help families trained 
in the rather small community of Oo-za- 
we-kwun adjust to life in the big city? 
These are the questions that the staff 
and board members of the corporation are 
now discussing. Their right solution 
will require very careful planning. 


Such questions raise others of sim- 
ilar magnitude. For instance, would it 
not be better to recruit most trainees 
and their families among the people who 
have already moved into the city? If 
so, how can this be done effectively? 

It has been tried initially with some 
success. It can be hoped that eventu- 
ally families planning to relocate to 
Winnipeg will understand that the first 
step will be to apply for admission at 
Oo-za-we-kwun and acquire both types of 
training necessary to adjust to the city. 
Again, this is where liaison with re- 
serves is needed. So far, most families 
have adjusted well to life in the new 
community. How substantial and lasting 
is this adjustment? Would it not be 
easier for the families to’ return’ ‘to: the 
areas where they came from, though not 
necessarily to the reserves? ~If' so, will 
the semi-skilled industrialized training 
be suited to the type of economic activ- 
ities carried on in these areas, for 
example, farming, mining, transportation, 
commercial, fishing and hunting, the 
summer cottage industry, conservation 
and forestry work? The M.I.B. is aware 
that these are perhaps areas more com- 
patible with Indian tradition and men- 
tality and is planning to establish 
appropriate corporations to tackle these 


endeavors. Whether Oo-za-we-kwun can 
enter into these areas of training is 
questionable, as explained above. Is 
there a need, therefore, to repeat a 
similar operation in a different place 
on a smaller scale, using existing 
agricultural, mining, and other opera- 
tions? The very existence and success 
of Oo-za-we-kwun has raised these 
questions, and hopefully the project 
will provide some preliminary answers. 


0o-za-we-kwun and Indian Culture. 
A final question raised by both social 
scientists and some Indian leaders is, 
"What is Oo-za-we-kwun doing with and 
fore indian Culture? To) this, «most 
members of the staff of the corporation 
reply that the culture on Indian re- 
serves and in Métis settlements is inef- 
fective economically, barely re-emerging 
politically, and still disintegrating 
socially and morally. The centre offers 
a viable alternative to some families 
who, once readjusted in these four di- 
mensions, will be able to carry on with 
the best of the Indian cultural tradi- 
tions in the same way as other ethnic 
groups have done within the larger 
Canadian society. To the purists, this 
is not enough. On the contrary, some 
argue that precisely by removing some 
of the most promising young families 
from reserves and Métis communities, it 
is impoverishing these communities. 
The fact remains, however, that the 
exodus of this type of family has been 
taking place for many years and with 
far less success than the centre can 
provide. This is definitely a valid 
service for Indian people and for Can- 
adian society at large, and as Frank 
Price, the general manager, concludes: 
"The centre cannot be everything to 
everybody." 


Coneluston 


Oo-za-we-kwun is becoming suc- 
cessful. So many similar programs have 
attempted in part what the centre is 
doing and have failed, so adding to the 
frustration of staff, trainees, and 
funding authorities. To a large extent 
Oo-za-we-kwun is succeeding because the 


feasibility study and its implementation 
have capitalized on both the mistakes 

and the successes of past projects, 
whether with Indian people or non-Indians. 


First and foremost among the factors 
of success is the "family training" ap- - 
proach. The financial support provided 
to the family of the trainee through the 
Department of Manpower and Immigration is 
used to train both man and wife in a con- 
trolled living environment. It builds on 
the traditional strength of the Indian 
family and minimizes the problems of re- 
location--in fact, it capitalizes on them. 


On-the-job training is an approach 
that has often failed with Indian train- 
ees because of other, uncontrolled fac- 
tors, such as relocation to a large urban 
centre or absence from family. At Oo-za- 
we-kwun most of these factors are elim- 
inated. The number of industries is 
limited, job training is preceded by 
basic life skills training that helps 
relocation, and as each couple is success- 
ful they serve as a model for those who 
follow. Even a short visit to the indus- 
trial operations shows the benefit of the 
formula on the morale of the trainees and 
on their pride. Their rate of absenteeism 
is lower than that of their non-Indian 
fellow workers. 


The effectiveness of a: single cor- 
poration responsible for both training 
and management is striking. Time is no 
longer wasted in writing various reports 
or in receiving visitors and supervisors 
as in the multiple-agency approach. 
Indian people have had a hundred years 
of the single-agency approach; the one- 
corporation formula carries on the idea 
but on a smaller scale and in a much more 
integrated way. Yet, the operational 
autonomy of each of the three industries 
involved nevertheless puts an end to the 
constant recourse to one agency that is 
found in most reserves and that has done 
so much to develop the dependency of 
Indian people on the Department. Once 
a genuine local government authority is 
set up, dependency on the one agency will 
be further reduced. 


ar) ie 


All in all, Oo-za-we-kwun is a courage, and fortitude of its found- 
very interesting model, and full cred- ers and those who are now making it 
it must be given to the foresight, a reality.$ 

NOTES 


1. Oo-za-we-kwun (Yellow Quill) was a famous Saulteaux chief from around 
Portage la Prairie; he co-signed Treaty Number One in 1871. 


2. For further information, consult Generic Skills for Oceupattonal Training, 
Arthur De W. Smith, T.R.A.N.D.S., Prince Albert, Saskatchewan. 170 pp. 
Price $5.46. 


3. Requests for further information can be addressed to Art Carriére, 
Co-ordinator of the Training Division, or David St. Amand, Program 
Evaluator, Oo-za-we-kwun, Rivers, Manitoba. 


20h 


ASSESSMENT OF LANGUAGE INSTRUCTION FOR IMMIGRANTS IN QUEBEC 


Marcel Vaillancourt, Micheline Sauriol-Benoist, Jean Hanna 


Department of Immigratton, Province of Quebec 


This article describes the process 
being used by the Quebee Department 
of Immigration to select appropriate 
Language courses to meet the specific 
needs of tndividual immigrants. 


Introduction 


Under the terms of the Adult 
Occupational Training Act and a 
federal-provincial agreement, the 
Quebec Department of Immigration 
administers a program of language 
courses for immigrants. The French 
courses are designed to give immi- 
grants the linguistic fluency they 
need for their integration into the 
French-speaking community in Quebec 
and their absorption into the labour 
market. English courses are pro- 
vided for immigrants who need this 
language for their work; they are 
given only to those people who already 
have a satisfactory knowledge of 
French. In teaching the two lan- 
guages, priority is given to oral 
command, and in the case of French, 
the department emphasizes the acqui- 
sition of everyday French which is 
spoken in Quebec. 


Language courses are given in 
Immigrants' Counselling and Training 
Centres (COFI); the institutions 


(school boards or private institutions) 


where these COFIs are located are 
under contract to the department. 
Preferably these institutions also 
provide continuing education for 
adult Quebeckers, so that immigrants 
and Quebeckers meet, and get to know 
each other. The courses are given 
full-time during the day and, at 
present, for a maximum period of 20 
weeks. Modern language teaching 


methods (e.g., audio-visual) are 
used, and each COFI has at least 
one laboratory. An over-all plan 
now being put into effect outlines 
the general orientation of instruc- 
tion in each language. It covers 
objectives, contents of instruction 
and suggested methodology. 


Prinetples of Evaluation Applied 


Evaluation is an integral part 
of the teaching process: measuring 
the degree of knowledge acquired and 
progress made is indispensable if we 
wish to assess the accomplished work, 
and improve performance. Evaluation is 
doubly useful where it is reinforced 
by objective measuring procedures. 


A fair number of more or less ob- 
jective tests is now available for 
use in language schools in Canada. The 
objectivity of a test is determined by 
the way in which questions are asked 
and answers corrected. A question to 
which there is only one right answer 
among a number of possible choices is 
an objective type of question. The 
greater the choice of answers the 
smaller the risk of guessing provided 
that the answers are not mutually ex- 
clusive. The more students who answer 
the question, the nearer the average 
answers are to the normal response 
pattern, or to the answer expected from 
the average group to which the question 
is put (i.e., the standardization pro- 
cess). 


Language testing basically concerns 
precise skills such as the identification 


of number, gender, agreement, tense and 
mood; aspects of interrogation, affir- 
mation and negation; grammatical func- 
tions; and semantics; in as natural a 


context as possible. Placement tests 
and general proficiency tests con- 
centrate on the four linguistic skills; 
oral comprehension, speaking, reading 
and writing. The periodical achieve- 
ment tests measure one or more skills 
on the basis of the level achieved and 
the objectives sought. 


Placement Tests 


Quebec immigrants who are enrolled 
in French or English courses must write 
an objective placement examination which 
is standardized in terms of a represen- 
tative group of immigrants in COFIs. 


Placement tests are given in an 
audio-visual laboratory which guarantees 
uniform conditions for administration 
and correction Of, dlls tests. Correct 
answers are automatically tallied for 
each test. Only the oral expression 
test requires the intervention of a 
corrector, who makes his decision with 
the aid of an objective correction key. 
The instructions L£Or stile French Lest 
are given in the immigrant's mother 
tongue (12 foreign languages including 
English are, used). The directions for 
the English placement test are given 
only ansFrench. isincee the department 
requires each candidate to have a sat- 
isfactory knowledge of French before 
being admitted to an English course. 


Placement tests provide the infor- 
mation necessary for forming classes 
where the students are all on the same 
linguistic level. Subsequently. the 
immigrants are placed either in (1) a 
complete, bécinners”. class. (2) ean 
accelerated beginners' class, (3) low 
intermediate level, (4) high inter- 
mediate class, or (5) an advanced 
Students” class, Iherevis no training 
available in the program for those 
above the level of the advanced class. 
However, this general classification 
method is supplemented by a possible 
readjustment during the first weeks of 
the courses. In practice most immi- 
grants are classified as complete 
beginners; very few belong to accel- 


erated beginners classes or more 
advanced levels. 


Sequential Achievement Tests 


Periodical assessment of the 
knowledge of an immigrant during his 
training period permits teachers to 
diagnose problems and make the nec- 
essary recycling or réclassification. 
Assessment is therefore more for 
educational than administrative pur- 
poses. . Choice of the means) on making 
periodical assessments and applying 
them has, so far, been left to the 
management and teaching staff in COFIs. 
A few years from now the department 
intends to disseminate periodic assess- 


ment methods throughout the various COFIs. 


General Proftetency Tests 


At the end of the course a general 
proficiency test: called. thes OGver Au 
Achievement Test" allows assessment of 
the knowledge acquired during the course. 
This test has two. purposes ed ito twco 
establish the degree of linguistic skill 
acquired by each immigrant compared with 
that of the average COFI graduate, and 
compared with that of the average immi- 
grant who has taken COFI courses. In 
this way it can be determined whether 
the immigrant has acquired more, as much, 
Ove Lessvout Of thes courses Loan acc 
average COFI student. Secondly, it 
allows management to determine the ef- 
fectiveness of the language training 
program. Taking into account the aim 
of the French program which is to give 
the immigrant the language fluency he 
needs to join the French-speaking com- 
munity in Quebec, the test allows us to 
measure the skills acquired by immigrants 
compared with the language skills of a 
representative sample of the French- 
speaking population of Quebec. 


The Department of Immigration has 
asked language and educational experts 
to supply instruments for objective 
measuring of these skills. The result- 
ing tests, which are now applied to COFI 
graduates by the Immigration Department, 


are original, and in fact unique. A 
description of the development of 
these tests follows. 


Weighting 


Although the tests measure the 
four language skills, mathematical 
weighting was used to emphasize the 
results of the-oral tests in the cal-= 
culbacron On 1inal scores. —This 
coincides with the aims of the pro- 
gram, i.e., to give priority to the 
spoken language. 


Drafting Test Material 


Questions were chosen to measure 
over-all knowledge of the language, 
and did not relate to any particular 
teaching method; hence the test respects 
the freedom of various COFIs to choose 
their own teaching method. It also 
takes into account skills acquired by 
the student outside the formal course 
plans and finally; it is: valid’for 
Quebeckers as well as immigrants. 


Samp ling 


To compare the language performance 
of immigrants with that of native 
Quebeckers, the test had to be admin- 
istered to representative samples of 
both groups. A firm that specializes 
in opinion polls defined a stratified 
sample of the Quebec population based 
on sex, age group, occupation, and 
level of education. A group of immi- 
grants who had graduated from COFIs 
were used as the other representative 
sample. Furthermore, in order to make 
a connection between these two groups, 
a theoretical sample (combined group) 
was formed from the first two groups. 


Experimentation and Statistical Analysts 


The first versions of the tests 
were administered to immigrants and to 
French-speaking residents of Quebec. A 
statistical study of the results of the 
experiment was made with a view to 
choosing the most valid questions and 


checking the accuracy of the final 
test form. 


Test components were chosen 
according to the following criteria: 


- A component must distinguish! be- 
tween the individuals of the three 
groups (immigrant, Quebeckers and 
combined) with respect to the result 
of the subtest in which the component 
is included and with respect to the 
total result of the test. When less 
than 20 per cent or more than 80 per 
cent of the candidates respond cor- 
rectly to an item, that item is 
dropped (except in the native group). 

- A component should distinguish be- 
tween immigrant candidates and people 
in the combined group. (Again, when 
less than 20 per cent or more than 80 
per cent of the candidates respond 
correctly to an item, that item is 
dropped. ) 

- A component must define the combined 
group. (Here also when less than 20 
per cent or more than 80 per cent of 
the candidates respond correctly to an 
item, that item is dropped.) 


Standardization 


Standards were established on the 
basis of the data resulting from the 
experiment. These standards, expressed 
in percentiles, make it possible to 
place the immigrant subject, not only 
in relation to a group representative 
of the COFI population, but also in 
relation to a group of Canadians who 
are representative of the Quebec pop- 
ulation. The immigrant can also be 
related to the combined group, whose 
performance represents the median in 
the language performance continuum 
between that of COFI graduates and that 
of Quebeckers who are at either extreme 
of the continuum. 


Results 
At this time, interpretation of 


the results shows a substantial gap 
between the theoretically desirable 
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performance (equivalent to the average 
performance of native Quebeckers) and 
that which is actually achieved by 
immigrants. It would be unrealistic 
to have as our ultimate goal identical 


performance by COFI graduates and 
native Quebeckers. Nevertheless, the 


aim of the departmental program is to 
narrow this gap. 


NOTE 


1. The distinction index is determined by calculating the bi-serial correlation 
coéflicient., 
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BASIC JOB READINESS TRAINING - PRINCE ALBERT 


Melvyn L. Curniski 


Supervisor, Adult Baste Edueatton Programs 
Prince Albert Regional Community College, Prince Albert, Saskatchewan 


Baste Job Readiness Tratning (BJRT) tis 
a recent alternative, individualized 
approach, to meet the needs of certain 
disadvantaged Canadians. The program 
which ts now being implemented in many 
parts of the country ts described here 
as tt has developed in Prince Albert, 
Saskatchewan. 


During the summer of 1973, the 


Prince Albert Regional Community College 
entered into discussions with the local 


Canada Manpower officials, regarding 
the implementation of a program to 
serve Canada Manpower Centre (CMC) 
clients who were socially and econon- 
ically disadvantaged due to: 


(1) lack of educational standing, 
social skills and employment re- 
lated skills; and 


(2) lack of a concrete vocational 
aim or goal in life. 


It was felt that regular Adult 
Basic Education (ABE) courses, skill 
courses and employment were not, at 
present, filling the need as training 
packages for these clients. Subse- 
quent talks resulted in the adoption 


of an over-all individualized approach. 


(This was to begin with individualized 
continuous intake of clients followed 
by a program recognizing the unique 

needs and aspirations of each client.) 


The selection of clients was a 
joint venture with the initial inter- 
view and referral procedure carried 
out by the CMC counsellors. Following 
this preliminary work, further person- 
alized and individual counselling was 


conducted by a team of counsellors 
from the community college. It was 
at this point that a decision was 
made as to whether or not the pro- 
gram was suitable for the particular 
client, using the following selection 
CYIteria,, 


The clients: 


(1) should have an acceptable intel- 
lectual ability and possess the 
ability to profit from instruc- 
ePon 


(2) must not have any extreme psycho- 
logical disorders ; 


(3) must not have any chronic problems 
with alcohol or drugs; 


(4) must not have legal charges pend- 
ing at the time of enrollment; 


(5) must show some positive interest 
in entering the program; 


(6) should reveal a willingness to 
discuss personal problems and 
assess personal behavior; 


(7) should display some interest in 
developing personal goals; 


(8) must accept responsibility for 
personal behavior in the program 
in terms of attendance, punctu- 
ality, and conduct; 


(9) should be able to work indepen- 
dently and be able to cope with 
individualized and group instruc- 
tion. 


Initially, twelve training places 


were made available beginning October 


156-1973. Clients=selected reported 
to the college and spent one to two 
weeks in an "orientation room" where 
a number of activities introduced 
them to the college atmosphere and 
the learmine process. the adulvistu- 
dents became acquainted with staff 
and resource personnel hopefully cre- 
ating an affective relationship be- 
tween the adult student and his/her 
immediate contacts within the college. 
This sort of relationship is deemed 
to be an integral part of helping the 
adult adapt to the new environment. 


During the two-week session em- 
phasis is also placed on community 
orientation rather than on extensive 
testing of academic progress. The 
client becomes familiarized with the 
organization of the community college 
and his responsibility as an adult 
student. This is accomplished through 
Slide presentations; tours of the, col- 
lege's trade, academic and work train- 
ing areas; oral presentations, films 
and audio and video cassettes. As 
this is being done the adult is given 
the opportunity to discuss all phases 
of the program with college personnel. 
It is during this period that the adult 
student receives exposure to various 
activities and elements of training 
within the sphere of the college such 
as: 

- Basic education O-IV level; 

- Basic education V-X, XI and XII; 

- Language fluency; 

- Work experience--placement in job 
situations; 

- Job orientation--an exposure to a 
variety of career areas so that 
occupational decisions may be made, 
appropriate work habits can be ob- 
served and aptitudes assessed; 

- Job search techniques; 

- Counselling services (group and 
individual) ; 

- Pre-employment trades training 
(welding, electrical, radio and T.V., 
carpentry, motor mechanics, mach- 
ining, stenography, receptionist 
training, accounting clerk, clerk- 
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Following the orientation period, 
the BJRT students experienced an ex- 
tremely personalized approach to career 
planning and job searching. With the 
aid of expertise from the Prince Albert 
Community College and the Training Re- 
search and Development Station (TRANDS) 
all students were engaged in a look at 
themselves and their future. 
planning and job searching followed, in 
general, the outline below: 


Exploring personal roles 
- Identifying roles 


Listening for understanding 
- Listening techniques 
- Listening practice 


Questioning for information 
- Questioning techniques 
- Questioning practice 


Setting goals 

- Analyzing roles 

- setting criteria 

- Setting personal goals 


Choosing an occupation 

- Setting criteria 

- Exploring alternatives 

- Making an occupational choice 
- Exploring jobs 


Identifying job opportunities 
- Using services of agencies 
- Using the media 

- Using personal contacts 


Making job applications 
- Completing application forms 
- Preparing letters and résumés 


Identifying job expectations 

- Identifying employee and 
employer expectations 

- Practicing employer roles 


Handling job interviews 
- Interviewing techniques 
- Interviewing practice 


The introduction to career plan- 
ning and job search techniques was the 


This career 
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jumping off point for the client to 
determine the direction he as an indi- 
vidual thought best. Individual pro- 
grams and timetables were devised for 
each client through a meeting which 
included the client, the CMC counsellor 
and college personnel. The program may 
consist of placement in any one or a 
combination of: 


- Adult basic upgrading 0-XII 

- Job placement through the service 
occupational training program 

- Specific training on-the-job 

- Placement in a specific trade train- 
ing area 

- Life skills--either as a separate 
program or as part of the regular 
ABE upgrading program 

- Group counselling sessions 

- Individual counselling sessions 


As a result, a client may start 
with a very general approach to the 
program and a timetable which is most 
varied, flexible and everchanging. It 
could very well be that as a client 
changes direction or begins to zero in 
On a specific goal his timetable may 
undergo constant revision until. it falls 
in line with the vocational aim or goal 
he has chosen (refer to Appendix A). 


Ultimately, the program is geared 
to give the student a number of areas 
within which he could acquire a degree 
of experience and consequently decide 
for himself what particular direction 
or goal in life he wishes to strive for. 
It also takes into account local Canada 
Manpower requirements for preparing 
clients for entry into the labour market. 
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APPENDIX A 
PRINCE ALBERT REGIONAL COMMUNITY COLLEGE 
BASIC JOB READINESS PROGRAM 
STUDENT TIMETABLE 
Name of Student Age 
Date Enrolled Educational Level 
Period December 10 - January 18 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 
9:00-12:00 10: 30-12:00 9:00-12:00 9:00-12:00 10: 30-12: 00 
Participation Individual ABE 5-10 Program Participation in Individual 
in life skills counselling life skills group counselling 
group 
1:00-4:00 4:30-10:00 1: 00-4: 00 4: 30-10: 00 1: 00-4: 00 
Adult Basic Building ABE 5-10 Program Building construc- ABE 5-10 Program 
Education construction tion trades 
5-10 Program trades train- training course 
ing course 
Period January 21 - February 1 
10: 00-12: 00 9:00-5:00 10:00-12:00 9:00-5:00 10:00-12:00 
Individual/ Job exper- Individual/group Job placement-- Individual/group 
group counsel- ience--Local counselling local building counselling 
ling building contractor 
contractor 
4:30-10:00 4: 30-10:00 
Building construc- Building construc- 
tion training tion training 
program program 


Pertod February 4-28 


Placement in the specific trade training area 
or 
Training on-the-job 
or 


Further academic training 
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LEARNING TO BE: 


THE WORLD OF EDUCATION TODAY AND TOMORROW! 


Alan Thomas 


Chairman, Department of Adult Edueation, 
Ontarto Institute for Studies in Education 
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The Faure Report (Learning to be)2 

can provide, among other things, an important 
vehicle for discussion on the nature 

of education among sectors of educators within 
Canada who rarely talk to each other. 


a 


"Stnee the end of the Second 
World War, an immense effort has been 
made to extend school enrolment for 
ehtldren and adolescents and to combat 
adult illiteracy. It has produced 
constderable results. However, it tis 
becoming evident that even if this 
effort were tnereased to tts utmost, 
using the same means as in the past, 
tt would not enable foreseeable needs 
to be met." 


"This world is making and will 
make many new demands on education. 
Does tt not contain new means which 
education may and must make use of, 
tf tt ts not to fail in its task?" 
(Learning to be, p. 40) 


THE FIRST paragraph could have 
been produced, and, indeed, somewhere 
or other, probably was, by any depart- 
ment of education or treasury board in 
any province of Canada. The second, 
with its implied commitment to some 
other approach or approaches to educa- 
tional tasks remains to be energetic- 
ally accepted. 


Both statements are drawn from 
the recent report of the International 
Commission on the Development of Edu- 
cation sponsored by UNESCO during 1971 


and 1972. The Commission was made up 

of distinguished educators represent- 

ing ''developed" (France, U.S.A., 

U oto. Remand "developing" (Chile, 
Syria, Peoples' Republic of the Congo, 
Iran) regions of the world. Its chair- 
man was Edgar Faure of France--former 
Premier and Minister of Education, and 
recently elected president of the Nation- 
al Assembly. 


The Faure Report articulates and 
clarifies on a world stage what has been 
apparent but somewhat inchoate in Canada 
for some three years. What is particu- 
larly and valuably driven home is that 
what we are often encouraged to regard as 
a North American phenomenon is worldwide. 
The simple equation of heavy investment 
in formal education as a basis for welcome 
economic development has some profound 
flaws. It produces unexpected results. 


Frederick Champion Ward, the Amer- 
ican representative, said, in his recent 
visit to the Ontario Institute for Studies 
in Education, that when the Commissioners 
encountered the economists in their early 
explorations they (the economists) were 
in a slight state of disarray. 


The experiment, certainly one of the 
most extensive single social experiments 
and the largest educational effort in the 
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history of the world, was both noble 
and deceptively simple. Simple enough 
to sway almost all the countries of 
the world within a 20-year period. 
Maximize formal facilities and man- 
power, put as many young as you can 
find in school as early and for as 
long as you can, and economic devel- 
opment is assured. If necessary, 
accompany your efforts with a mixture 
of compulsion, persuasion, and moral 
exhortation. Canadians will remember 
the extensive ''stay in school" cam- 
paign of the late fifties, perhaps 
the last act of simple goodhearted- 
ness before the protests began. 


What was the result? The recit- 
ing of evidence by the Faure Report 
from all over the world takes on a 
certain monotony. Despite the relent- 
less building of elementary and second- 
ary schools and training of teachers, 
in 1971 there were more children out 
of “school than in. Ihe birthrate: 
Does schooling have anything to do 
with it? Despite heroic effort the 
numbers of illiterate adults were 
greater in 1971 than 20 years earlier, 
though the proportion has declined. 
Despite massive injections of national 
income, larger by proportion in devel- 
oping countries than in advanced 
countries, the gap in wealth and 
command of resources between them is 
if anything greater than in 1950. 


The comparisons grow more detailed. 
Instead of satisfactory numbers of 
schooled young, finding or making employ- 
ment energetically, the knots of discon- 
tented, dislocated youth gather on the 
street corners of every city in the 
world. Some countries with either suf- 
ficient wealth and imagination or with 
commanding ideologies cope by means of 
"opportunities-for-youth" kinds of pro- 
grams, or "work-study" or commune types 
of activities; some just worry. Dis- 
satisfaction within the schools has 
grown steadily, prompting a variety of 
kinds of experiment, but employers' 
dissatisfaction with the schools' out- 
comes has grown with similar speed. 


The one apparently successful 
school experiment with global dimen- 
sions is the variously described "two- 
year" college, but it, like the rest 
of education everywhere, seems to re- 
present and support the same phenomena. 
Those with a good start (countries and 
individuals) are able to take advantage 
of all the succeeding activities, and, 
for the most part, they do. The reme- 
dial function--the second or third 
chance--seems non-existent. Finally, 
we might add what the Faure Report only 
admits by implication--the boom of the 
past 20 years leaves all the countries 
involved with the largest permanent and 
powerful educational establishments in 
their respective histories. 


The Report does not engage in the 
gratuitous joys of hindsight in order to 
argue that all this activity was wrong. 
That can be left to others. All the 
authors do is insist in the company of 
other voices (such as, for example, the 
Economic Council of Canada) that to con- 
tinue the same effort in the same way 
would be not only wrong but disastrous. 
They do not, however, recommend a mere 
slackening of effort and a straight re- 
duction of expenditure and educational 
opportunity, but a redirection of both. 


The major alternative offered in the 
Report is to re-focus attention and re- 
sources from exclusive concentration on 
the young, on the beginning of life, to 
a new concentration on life-long educa- 
tion or 'éducation permanente". That 
this is not simply an extension of what 
we do now for older persons in society, 
but an entire rethinking and reorganiza- 
tion of the educational systems is the 
core of the argument of the second sec- 
tion of the Report. People would go to 
school or to other educational opportu- 
nities at different stages in their lives 
and for a great variety of immediate pur- 
poses. Learning would be combined with 
many different activities, many different 
auspices and many different circumstances. 
It would more nearly correspond to the 
life cycles of women in all societies; 
would provide, where necessary, for the 
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very young; and, it would offer oppor- 
tunities for the elderly who now seem 
so clearly excluded. 


In many ways, the Faure Report is 
supported by and supports Alberta's 
report on education and the report of 
the Commission on Post-Secondary Educa- 
tion in Ontario. Its substance is 
echoed fiercely in the first interim 
report of the Select Committee on the 
Use of Educational Facilities of the 
Ontario Legislature. 


In short, the Report extends the 
scope of educational alternatives in 
two ways. It extends the matching of 
need and opportunity to the entire 
individual life-span, and it extends 
the concept of educational or learn- 
ing resource far beyond the classroom 
to include new media and delivery sys- 
tems and familiar institutions such as 
museums, galleries, theatres, and a 
great variety of other activities. 


Intellectually, the Commissioners 
argue that none of this can be ratio- 
nalized or even understood in an inter- 
national or national context unless we 
shift the basis of our thinking from 
education and teaching to learning. A 
shift with potentially the same conse- 
quence as the shift from Ptolemy to 
Copernicus with the proper sun at the 
centre of nature. With the addition of 
a new field of study to be called 
"Mathetics" which would draw on all the 
new contributions to learning from 
physics, chemistry, neurology, engi- 
neering (to name only a few), we 
would be better able to understand the 
role of formal educational endeavour 
which encompasses such a small segment 
of the learning that takes place in 
any society. 


The Report does not recommend a 
formula for either any particular coun- 
try or for international endeavour. 


Instead, it suggests no more than a 
posture which, in essence, on the 
strength of the evidence gathered, 

and a general sense of the immense 
historical variety on the world's ed- 
ucational endeavours, argues that it 

is not less attention to the exquisite | 
potential of learning that is required 
but more, and in a greater variety of 
ways. 


Schools will remain, but will be 
demythologized. One could wish that 
the Report had tackled head-on the im- 
plications of compulsory attendance, 
but we shall have to do that ourselves. 
Learning will be nourished--consciously 
and publicly nourished elsewhere as 
well--even if it means removing some 
expected resources from schools and the 
young and deploying them elsewhere for 
the benefit of other learners. That 
last phenomenon, along with many others 
in the Report, is already occurring in 
Canada, though it is not well understood. 
One could also wish for a better, less 
austere ethic than scientific humanism. 
In the context of the Report, it seems 
oddly old-fashioned, but no doubt re- 
presents the limits of international 
agreement and tells us something of the 
relationship of thoughts and behaviour 
internationally. We should be able to 
deal with more varied and richer philo- 
sophies than that. 


The Report provides an invaluable 
vehicle for international exchange and 
discussion and one hopes that UNESCO 
will exploit that activity. Some steps 
have already been taken in Canada to 
pursue that development. But of far 
greater importance is that it provides 
a rational vehicle for discussions with- 
in Canada on the nature of education 
among sectors of education and groups of 
educators who do not talk a great deal 
with each other. Perhaps in this sense 
it provides the only current foundation 
for approaching the "learning society". 
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NOTES 


From: Hducatton Canada, December, 1973. 


Learning to be: The World of Education Today and Tomorrow, (Edgar Faure, ed.) 
UNESCO, Paris, 1972. The report and summaries and reactions to it are avail- 


able from Information Canada Bookstores. 
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Poem from an English Class 


He always. 

He always wanted to explain things. 

But no one cared. 

So he drew. 

Sometimes he would draw and it wasn't 
anything. 

He wanted to carve it in a stone or 
write it in the sky. 

And it would be only the sky and him 
and the things inside him that needed 
saying. 

And it was after that he drew the 
DECCULE. 

He kept it under his pillow and let 
mopones See 1c. 

And he would look at it every night 
and think about it. . 

And when it was dark and his eyes were 
closed, he could still see it. 

And it was all of him. 

And he loved it. 

When he went to school he brought 
it with him, 

Not to show to anyone, but just to 
have it with him like a friend. 

It was funny about school. 

He sat in a square brown desk. 

Like all the other square brown desks. 

And he thought it should be red. 

And his room was a square brown room, 
like all the other rooms. 

And it was tight and close. 

And stiff. 

He hated to hold the pencil and chalk, 
with his arms stiff and his feet flat 
on the floor, 

STIFF. 


With the teacher watching and watching. 


The teacher came and spoke to him 

She told him to wear a tie like all 
the other boys. 

He said he didn't like them. 

And she said that it didn't matter. 

After that they drew. 


And he drew all yellow and that was the 


way he felt about the morning. 
And it was beautiful. 
The teacher came and smiled at him. 


NEWS 


"What's this?" she said. "Why don't 
you draw something like Ken is 
drawing?" 

"Isn't that beautiful." 

After that his mother brought him a 
tié. 

And he always drew airplanes and 
rocketships like everyone else. 

And he threw the old picture away. 

And when he lay out alone looking at 
the sky it was big and blue and all 
of everything, 

But he wasn't anymore. 

He was square inside and brown. 

And his hands were stiff 

And he was like everyone else. 

And all the things inside him that 
needed saying, didn't need it anymore. 

It had stopped pushing. 

[t was crushed 

STIFF 

Like everything else. 


This poem was given to a grade 12 
English teacher in a Southern California 
school. Two weeks later, the student 
committed suicide. The poem first ap- 
peared in Ltberatton (December 1971) and 
is reprinted by permission. 


Canadtans' Refleettons on Adult Education 
tn China 


Twenty-five Canadians returned home 
on Friday, March 29 following CAAE's 3- 
week study tour of adult education in the 
People's Republic of China. Here are 
some of their comments: 


"One of the things that particularly 
impressed me is that so much education 
goes on through peer group study--people 
who work together in a factory will meet 
two or three times a week, voluntarily 
and outside their work time, to discuss 
current affairs, the thoughts of Chair- 
man Mao, and then they try to see how they 
can apply this to the work they're doing. 
There is a tremendous amount of this going 


on everywhere in their society--in 
factories, schools, hospitals, 

. They are simply always asking 
the question 'How can we do or make 
this better?!.' (Margery King, 
Toronto) 


"What impressed me was that 
older people were everywhere, not a 
separate culture like they are here. 
They are a real, continuing and con- 
tributing part of society. 

. Older people will sit.and talk 
with the younger ones about what 
they have come to learn from expe- 
rience--both with regard to ideology 
and work. The young may teach the 
old “tol readvand write, or to lspeak 
English... When we asked if women 
and men received equal pay, the an- 
swer was a matter-of-fact 'Of 
course!!."' (Doris Marshall, 
Toronto) 


"Adult education is such a 
part of everything they do in China; 
they don't separate it as we do... 
It took us several days to explain 
CUuySeLVES... wile achievements they’ 
made are tremendously impressive-- 
from 90% illiterate to 90% literate 
in only 25 years. They have a new 
dignity based on their belief in 
their own self-reliance." (Pat 
MacKay, Toronto) 


Participants on the CAAE China 
Study Tour were: Isaac Davis, George 
Lee, (Nfld.); Luke Batdorf, Teresa 
MacNiel-Batdorf, R.H.(Dig) Nichols, 
(N.S.); Irene Dawson, Deane Kent, 
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Gretta Grant, Mary Gee, Margery 
King, Cliff McIntosh, Linda Weins, 
Pat MacKay, Diana Ironside, Doris 
Marshall, Eleanor Vellinga, Jacques- 
Vaccor Moris.) (On Ga) ene s tag 
Evelyn Shapiro, Bruce McFarlane, 
(Man.); Betty Pepper, Jane Abramson, 
(Sask.); Ann Harley, Gordon § Mary 
Selman #(B2G.)e 


Ontarto College Btbliocentre 


"The major contribution made by 
the College Bibliocentre lies in the 
creation of a central bibliographic 
data bank, comprising a collection of 
bibliographic resources and various 
machine readable files to national, 
regional and college-based resources. 
This resource can be manipulated to 
provide. a multi tudesotaservicess ron, 
education through the faculty and 
student, and for College administrators 
through the Library and A/V Departments." 
GH. Wright, Director: 


The CB Newsletter is issued four 
times a year, free of charge to Ontario 
CAATs and Schools of Librarianship and 
for $10.00 a year to other recipients. 


For further information write to: 


The Executive Secretary 
College Bibliocentre 

20 Railside Road 

Don Mills, Ontario 

M3A 1A4 
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First Thing Every Morning 


"In Utopia they have a six-hour 
working day--three hours in the morn- 
ing, then lunch--then a two hour break 
--then three hours in the afternoon, 
followed by supper. They go to bed at 
8 p.m. and sleep for eight hours. All 
of the rest of the twenty-four they're 
free to do what they like--not to waste 


their time in idleness or self-indulgence, 


but to make good use of it in some con- 
genial activity. Most people spend these 
free periods on further education, for 
there are public lectures first thing 
every morning. Attendance is quite 
voluntary, except for those picked out 
for academic training, but men and women 
of all classes go crowding in to hear 
them--I mean, different people go to 
different lectures, just as the spirit 
moves them... 


"They never force people to work 
unnecessarily, for the main purpose 
of their whole economy is to give each 
person as much free time from physical 
drudgery as the needs of the community 
allow, so that he can cultivate his 
mind--which they regard as the secret 
of a happy life... 


"Admittedly, no one's allowed to 
become a full-time student, except for 
the very few in each town who appear as 
children to possess unusual gifts, 
outstanding intelligence, and special 
aptitude for academic research! But 
every child receives a primary education, 
and most men go on educating themselves 
aiecheir ilives:! 


Utopta by Thomas More. Published 
in 1516. From the new English trans- 
lation by Paul Turner. 


World Literacy of Canada 


The annual meeting will be held 
in Ottawa in early November. A 
central question to be raised will 
be the feasibility of establishing 
Canadian ABE programs under WLC 
auspices. 


For further information contact 
Ron Audette, 692 Coxwell Avenue, 
Toronto, Ontario. 


All-Ontarto ABE Group 


The Group held its first annual 
meeting in Toronto, June 13-15 in 
co-operation with the Ontario 
Association for Continuing Education. 
Representatives from most Ontario ABE 
institutions and agencies attended 
an interesting series of discussions. 


The proposal to hold quarterly 
seminars on select ABE topics was 
strongly supported at the business 
meeting. It was agreed that the first 
gathering would be held on 20th (Friday 
evening) and 21st (Saturday) September. 
The topic selected was: Professional 
Development of the Adult Basic Educator. 
Resource people will be invited to lead 
the seminar. 


You are cordially invited to attend 
and may receive further information from 
Wayne Wilson, Algonquin CAAT, 1644 Bank 
Street, Ottawa, Ontario 
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RECOMMENDED READING 


Contemporary Approaches to Program Evaluatton: 
Programs for Disadvantaged Adults, Sara M. Steele, 1973. 


Implicattons for Evaluating 
ERIC Clearinghouse 


on Adult Education, 107 Roney Lane, Syracuse. uN. Weel oZh0 


Designed as a reference to con- 
temporary evaluation approaches, this 
monograph brings together a variety 
of old and new ideas about evaluation 
and shows how they are related to one 
another. Section I provides an over- 
view of the contemporary evaluation 
scene. Section Ill presents: summaries 
of over 50 approaches to evaluation 
from a variety of social fields-- 
some preliminary sketches and others 


Materials and Methods tn Adult Education, C. Klevins, editor, 1972. 
Publications Inc., 6500 Kelvin Avenue, Canoga Park, California 91306. 


$4°95; (Uo J. 


This anthology has contributions 
by leading educators from the U.S.A., 
many of whom are well known for their 
WOr KeineA BL.. 


The book has five sections: 
curriculum development, the instruc- 
tional process, new aids to learning, 


extensively developed. The middle 
section provides guidelines on how 
to sort these out--how to choose and 
use evaluation approaches. Appendices 
give condensed contemporary program 
evaluation approaches, evaluation 
approaches categorized by field of 
origin, and an experimental taxonomy 
of program evaluation. There is an 
extensive bibliography, an index of 
authors and an index of approaches. 


Klevens 
Price 


staff development, adult education: 
resourceful program development. 


It is an important resource 
book and one that is part of the 
basic reading for a number of Cana- 
dian staff training programs. 


Systems Engineering Applted to Training, Leonard C. Silvern, 1972. Gulf 


Publishing Company, Houston, Texas. 


This book presents a new way of 
thinking about human learning which 
has been developed from the systems 
engineering field: It ds written 
for training directors and human 
resource developers who have had 
experience in training and now need 
a systematic way to plan new programs. 
A mathematics or engineering back- 
ground is not required to obtain 
benefit from the book. 


Also available from Burns and MacEachern 
Limited, 62 Railside Road, Don Mills, Ontario M3A 1A6. 


Price $9.25 (Canadian). 


Tne Key «to success an training 
is organization--the logical, metic- 
ulous design and implementation of 
a structure which is orderly. Systems 
engineering provides just this type 
of approach. 


Techniques such as a flow chart, 
modeling and simulation, which have 
been responsible for so much progress 
in the fields of data processing and 
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engineering, can also help the trainer 
plan and conduct more efficient and 
effective training programs. 


Although this book is specifically 
directed towards training applications 
in business, industry and government, 
it will also be of great value to 


managers of adult education and train- 
ing programs. 


Training directors can use the 
large 164-subsystem model folded in 
on the back cover to simulate par- 
ticular training problems. 


How Adults Learn, J.R. Kidd, 1973. Association Press, 291 Broadway, New York, 
N.Y. 10007. Also available from G.R. Welsh Co. Ltd., 310 Judson Street, 


Toronto, M8Z 1J9. Price $14.95 (Canadian). 


First published in 1959, this book 


has been completely revised and updated. 


It is one of the best known books in 
adult education and has been translated 
into French, Spanish, Arabic, Serbo- 
Croation and Hindi. And with good 
reason, 


The book is unusually informative 
and easy to read. While being soundly 
based on research and theory, it is not 
a researcher's book, nor has it been 
written by a researcher. Its richness 
in content and style lies in the fact 
that the author draws from the widest 
possible sources: poets, philosophers, 
psychologists and educators. With his 
extensive experience and his ability to 
write simply, the author has produced 
a most useful and readable document. 


The book is about adult learning 
and considers all aspects of it from 
the contributions of Thorndike and 
Lorge to Maslow, Rogers and Friere. 


Among the chapters are: '"Learn- 
ing Throughout Life,"' "Physical and 
Sensory Capacity," "Intellectual 
Capacity," "The Affective Domain," 
"Being and Becoming,'' "Theories of 
Learning," "Some Fields of Practice," 
"Environmental Factors in Learning," 
"The Learning Transaction," "The 
Teacher in the Learning Transaction." 


Like many basic works in the gen- 
eral area of adult education, much of 
this book's content is very relevant 


to specific areas such as A.B.E. and 
vocational training. 


An excerpt from the chapter The 
Teacher tn the Learning Transaction 
entitled Responstbilitty of the Teacher 
follows, together with the full refer- 
ences and suggested reading for the 
chapter. 


Responstbiltty of the Teacher 


Anyone who is engaged deliberately 
in producing change--and as we have 
seen, all learning involves change-- 
must sometime be confronted by uneas- 
iness. In what ways and by what right 
is he helping to bring about changes 
in the thinking, behavior and atti- 
tudes of another human being? Is he 
manipulating another self? 


This is not the place for any 
exhaustive discussion of the moral and 
ethical problems confronting anyone en- 
gaged in adult learning. But it is 
necessary to identify at least one or 
two aspects of it. 


It has been the assumption through- 
out, both implicit and explicit, that 
the teacher or leader, in dealing with 
adults, will present the truth, as far 
as he knows the truth, and will subject 
all truth to the same kind of inquiry. 
He will also, as far as his self-knowl- 
edge goes, make known his own biases, so 
that they can be allowed for. He will 
not delude his class or group. But 
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neither should he delude himself. 
Particularly should he not deceive 
himself that he can ever, in a class 
or in some form of community action, 
behave simply as a catalyst, unchang- 
ing. All actions, his own not excluded, 
have consequences. He can, of course, 
withdraw from any contact with others, 
in which case he will still have in- 
fluence of a negative kind. He needs 
to understand and accept the fact that 
he has considerable influence. 


The stresses faced by any agent of 
learning have been well described in 
The Dynamtes of Planned Change: 


Sometimes the change agent himself 
will experience uneasiness about the 
justification for what he is trying to 
do. The causes of his uneasiness may 
be rational or irrational, and the 
uneasiness itself may assume any one 
of a number of forms. The change 
agent whose clients refuse his help 
may wonder, for instance, if he really 
has much to offer them. Or he may 
wonder about his own emotional in- 
volvement in his client's problems; 
perhaps he cares too much or too 
little, or perhaps he is merely at- 
tributing to the client certain prob-~ 
lems which are really his own.... 


Often the uneasiness of the change 
agent may arise from his unconscious 
tensions and anxieties. Unresolved 
personal problems may inhibit his 
ability to respond to others in an 
appropriate and helpful way...By no 
means, however, can all of the emo- 
tional stress experienced by change 
agents be attributed to unconscious 
personal difficultiesziathestask it- 
self--trying to help other ihe 
often creates special-strains. 7 


The authors go on to point out 
that such uneasiness, where it exists, 
is readily communicated to the learner 
and may interfere with the learning ob- 
jective.) (What; thesteacher requixes to 
do, as Luke and Bradford have also 
stated, is to make a thorough self- 
examination. 


He needs to think through for him- 
self the reason why he wants to help 
others. Included in this question is 
the matter of what rewards he wants 
for himself--money, prestige, profes- 
sional advancement, research data, emo- 
tional support, or simply satisfaction 
in seeing an important job done well. 


These personal needs of the teacher, 
the authors say, must then be examined 
in terms of what the learner needs and 
is able toegive,* If-1t seems /thare tie 
learner's needs can be fulfilled, ''the 
work at hand can proceed.'' The teacher 
who accepts himself, with some under- 
standing of his will to dominate may 
continue with his task free from some 
of the internal stress that might other- 
wise be his lot, less likely to manipulate 
the learners "for their own good" or be- 
come the victim of the delusion that he 
has no responsibility for what is tran- 
Spiring. 


What is the teacher's responsibility 
and how can one identify good teaching? 
Malcolm Knowles*° asked that question, 
and suggested there were at least several 
parts to the answer including: 


(1) His ability to understand the goals 
of the course, and whenever possible, 
to see that the student shares in 
shaping the goals. 

Hissattitude, acceptance and respect 
for personality. 

His planning of the environment. 

His facility in encouraging full par- 
ticipation by all learners. 

His versatility in choosing methods 
and media. 

His awareness that learning should be 
satisfying and free of compulsion. 


(2) 


(3) 
(4) 


(5) 
(6) 
No answer can ever be complete. My own 

answeriash not ‘completeks ciithenyy tis, 111 
the form of a decalogue. 

TEN COMMANDMENTS FOR EDUCATORS 

(1) Thou shalt never try to make another 


human being exactly like thyself; 
one is enough. 


(2) 


(3) 


(4) 
(5) 


(6) 


(7) 


(8) 
(9) 


(10) 
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Thou shalt never judge a person's 
need, or refuse your consideration, 
solely because of the trouble he 
causes. 

Thou shalt not blame heredity nor 
the environment in general; people 
can surmount their environments. 
Thou shalt never give a person up 
as hopeless or cast him out. 

Thou shalt try to help everyone 
become, on the one hand, sensitive 
and compassionate, and also tough- 
minded. 


Thou shalt not steal from any person 


his rightful responsibilities for 
determining his own conduct and the 
consequences thereof. 

Thou shalt honour anyone engaged in 
the pursuit of learning and serve 
well and extend the discipline of 
knowledge and skill about learning 
which is our common heritage. 

Thou shalt have no universal rem- 
edies or expect miracles. 

Thou shalt cherish a sense of humor 
which may save you from becoming 
shocked, depressed, or complacent, 
Thou shalt remember the sacredness 
and dignity of thy calling, and, at 
the same time, ''thou shalt not take 
thyself too damned seriously." 


Most great teachers have associated 
learning with Zight. Illumination, 
Opening up the dark patches, these were 
the constant themes for Bishop Gruntvig, 
founder of the Danish folk high schools. 
"I can always tell a good teacher," 

Dr. M.M. Coady once said. "All I have 
to do is to speak to him of some trans- 
forming idea and then watch him light up 
just as an electric bulb does when the 
current is connected." 


But perhaps the most profound thing 
that can be said of the teacher is that 
he can't help it! Searching for and 
revealing truth, assisting in the way 
that others grow--these are the means by 
which he comes to grips with and expresses 
the life that is in him. Four centuries 
ago Francis Bacon said: "I would address 
one general admonition to all: that they 
consider what are the true ends of knowl- 
edge, and that they seek it not either 
for the pleasure of the mind, or for 
contention, or for superiority to others, 
or for profit, or fame, or power, or any 
Of these fintertor thangs: but for the 
benefit and use of life."19 For the 
teacher the "use of life" is learning-- 
for himself and for others. 
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The articles in this periodical have been selected 
for their potential value in helping the professional 
development of those engaged in the BTSD and related 
programs. The Department of Manpower and Immigration, 
however, does not necessarily support or encourage 

the views and opinions expressed in them. 
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EDITORIAL 


In this issue you will notice 
quite a comprehensive set of articles 
from our colleagues in Manitoba. Your 
reactions to this approach of concen- 
tratingyon the iactivities: of ay parti- 
cular province or area would be greatly 
appreciated. If you do like it, with 
your help, we should be able to devel- 
op further issues along these lines. 
Tvankss-forrith ist ils suergor-to ‘alia ccon- 
tributors, and to Tom Mohammed (Con- 
Sultant, Department of Colleges and 
University Affairs) and Fausto Yadao 
(Supervisor, ABE, Red River Commu- 
nity College) of Manitoba’ who: co- 
ordinated the contribution from their 
province. 


Since the first BTSD Review was 
published in June, 1972, seven issues 
have been produced. We feel, and our 
readers' comments support us, that 
the Review has become an important 
Sourcesomeintormation: for’ adultabasic 
educators across Canada. Among other 
developments, we are now drawing 
largely on original contributions of 
Canadian authors and, despite a slow 
Start, an increasing number of these 
are Francophones. 


Our original decision to concen- 
trate, on BISD-ABE was, we think, a 
proper one, as it allowed us to focus 
on one field of training in which an 
interchange of ideas was urgently 
needed. Now however, the circum- 
Stances have changed. BTSD-ABE has 
made great strides over the past 2-3 
years, sand the need Lor publicity 1s 
now cqually.as evident an“the other 
formsmof cadult. training as it is ‘in 
BTSD-ABE. Another important change 
HS ethe trend away from the artificial 
barriers between training components 
(ence ABE = Lite Skills, Vocational 
Training); towards a more integrated 
training plan for individuals in 


which their needs, rather than the 
Systems, are being served. These 
factors, and the comments of our read- 
ers, provincial authorities and our 
own departmental staff indicate that 
both broader coverage and a more flex- 
ible vehicle are required to serve 

the information needs of Canadian 
adult educators and trainers. We 

will begin that process of change in 
our next issue, At the same time, 

the BTSD Review will acquire a new 
name and format. 


In re-examining our contribution 
in this field, we have concluded that 
the objectives we set in establish- 
ing the BTSD Review are still valid, 
but have become more clearly defined. 
For our new publication, the object- 
Ivese are; 


- to provide innovative ideas in the 
theory and practice of adult edu- 
cation and training; 

= to establasha forum for cons truc- 
tiveconsideration of topics in 
this area; 

- to explain manpower training poli- 
cies and programs of this depart- 
ment and those of other organiza- 
ELons. 


We have concluded that a single 
type of publication could not satisfy 
alls ofs these objectives and, ;conse- 
quently, vare developing. phans for a 
tlexrb.le systemeot publications. 
Central’ tos thas: system will be; the 
replacement of the BTSD Review by a 
quartexly yournal, Stil). to be named, 
his gournal will help serve the 
general publication needs of adult 
tryainers<; In addition, special 
issues will be published when needed. 
These could concentrate, on-a topic 
(e.g. educational sciences), a reader- 
ship group (counsellors) or an event 


(a conference). Special issues will 
probably be distributed on a limited 
basis. lbimakly, catnews letter etinat 
will focus om current events will: be 
published as needed. 


Any publication, however, appeal- 
ing it may look, is only as good as 
thieuwritten word amity therefore , 

a concentrated effort will be made to 
Solicituandsattract.2 variety (of mat- 
enialmite, omrareicléeswereviews jllews 
items, abstracts) of the very best 
calibre. Two approaches will be used 
EO TEACH eth USOD,CCULVE. mal bis Cy, 
honorariaewill) beapaud stor jal] contri 
butions used. These honoraria will 
be comparable with similar profes- 
sional tandvite chnacad (journals 197 Sec- 
ondly, more resources will be used to 
establish and maintain formal and in- 


formal channels of communication with 
potential authors. In this way those 
with something important to say in 
adult: training and related stields 
will be made aware of our publica- 
tion needs, and will be encouraged 

to submit material. 


The first issue of the new pub- 
lication willl ibexdistributed: inkthe 
early spring. With your support and 
contributions, it should become a 
major source of information on adult 
training. 


W. Michael Brooke 

Editor. BIS) Review 

Department of Manpower and Immigration 
S505; Radeau Street 

Ottawa. 


LON ME MO RileA M 


With deep regret, I have to announce the recent accidental 
death of our close colleague and Associate Editor, Gérard Clam. As 
many of you know, he was responsible for the French component of the 
BTSD Review, which he was developing most successfully, and I had 
looked forward to having his invaluable assistance in developing our 
new publications. Gérard was an extremely knowledgeable and dedicated 
adult educator. Among his main goals, was the strengthening of 
communications and understanding between French and English-speaking 
adult educators through our publications, and through associations to 
which he had recently committed himself. We miss him greatly, but 
nope that, by his example, we can continue his work. 


W. Michael Brooke 


LITERACY AND CITIZENSHIP 


The Experiment of Carrefour (Crossroads) 
Pointe St-Charles Community Education 


Serge Wagner 


Coordinator, "Crossroads" Community Educatton, 


Montreal 


Identifying the real needs of 
the disadvantaged is one of the major 
problems factng program developers. 
This article describes the rethinking 
and radical changes that were needed 
to make a program for the disadvan- 
taged 1n Montreal more effecttve. 


ngchemiall tor Mo ovieareroup lot 
pilpterates iam /Pointe ist-Charless=a 
working class area situated close to 
downtown Montreal--left the public 
school where they were enrolled in 
night courses. They grouped together 
and formed a citizens committee to 


establish courses that would be better 


adapted to their situations. These 
workers were the core of what event- 
ually became the community education 
experiment called "Crossroads" which 
took place between 1968 and 1973 and 
attracted nearly *S00silliterates in 
the community. 


Rather than attempt to relate 
thes literacy =projectwcarried toutyby 
"Crossroads" Community Education in 
a strictly chronological order of 
events, this article is intended to 
DeFagcri ti Calerevirewso£ the, experi= 
ence, to try to penetrate =and assess 


the significance of the various stages 


Ob tthe. literacysproject . 


The Start: Helptng Out 


Thesrnitwative sof etheseroup) of 
illiterates who originated the pro- 


ject was quickly appropriated by bene- 
volent souls in the community--social 
workers, nuns, women's groups, repre- 
sentatives from the school board. 

These well-meaning people resolved to 
take charge of the experiment. They 
had suddenly realized that there were, 


in fact, many illiterates in the neigh- 


bourhood (almost 15 percent of the 
neighbourhood adult population, or 
more than 1,500 people). The founding 
committee adopted a basic goal: "dev- 
eloping the individual's potential by 
trying to give the greatest possible 


number of illiterates access to elemen- 


tary education." 


This was the liberal ideology 
that presided over the birth of the 
experiment. The committee took its 
orientation from the "individual 
academic upgrading" philosophy--as 
though by the mere act of literacy, 
an, tiliterate could solve hisapro= 
blems. This goal went hand in glove 
with a "psychologizing" and paternal- 
istic attitude: illiterates were un- 
fortunates, to whom security and 
dignity must be given through liter- 
acy training. Educators succumb to 
this leitmotif all. the more easily 
because working with illiterates is 
a morale-building experience for the 
mnstructor: in, ourchienly ‘literate 
society oi lliterates, are veryedepend- 
ent, Dem pS sr eiidateratesstebtethis 
dependency much more "in the class- 
rooms" than among itheis peers: during 
courses, those who knew nothing and 
had nothing (no job, little money, 


many debts) were suddenly faced with 
a well-meaning person (the teacher) 
who knew everything--who could read, 
write, and speak well, who had know- 
ledge, savoir-faire, etc. 


Adapting School for Adults 


The team soon began to question 
the official courses, in elementary, 
education which are so obviously un- 
suitable: the methodology, programs, 
and textbooks were designed for chil- 
dren. Hence this curriculum, which 
15, outeof touch withithe: lrvtetorithe 
adult because of its vocabulary and 
Situations, swaserenecredyn tl tawasna 
matter of creating an atmosphere for 
adults :fusangétheirleveryedaysreal= 
ity, we tried’tovconstruct material 
with which’they could adentiéy.9)Text-— 
books specifically for adults were 
produced. However, all this energy 
devoted to methodological problems 
and short-term pedagogical aspects 
did not give us an overall under- 
standing Of the prob ences Noredrdg mt 
in any way change the social impli- 
Cattonshotithistliteracyaprocess:. 
indaiway $* functionalg@erfectaveness 
was being promoted, but the function 
itself was not changed. 


Textbooks 

fakeya forvexampleysthe contents 
of textbooks written for adult illit- 
erates. )Though spaceodoesynot per= 
DON'T SAY: 
Je m'ai trompé 
Maitresse 
Jeesuissort 
Baloné 


Binne 


mit a complete investigation, we can 
say, at the very least, that the per- 
ception of the world which appears in 
these textbooks is fascinating. Nat- 
Uresoccuples: a) Larcey part icine 
world. There as thes "paradise sos. | 
Wi thy ats. peacerul Wakes, sits towers. 
its sturdy trees, its majestic moun- 
tains: ‘a peony bloomed after the 
rain"’, "the sun appeared and every- 
thing was bright"? and, while "the 
first star lights up! javal lm arounas 
under the branches, you can hear the 
good Lord's insects singing"; "happi- 
ness is here, really close, everything 
is order and peace", 


ihexcate 1s. outmoLythcabagcmrn 
thisiworld> theresissorderiand peace 
(read “law and order!) “ingthiseidy 1— 
lic world, each person must stick to 
hisupartsandibe satisfiediwith his 
Lots 


We are all parts of this machine, 
this! Societys eandgibecause ofethas, 
itor shourarespons 1 bid ptyucocsece 
that it runs smoothly. Good doc- 
tors ,. carpentérs ss plumbers ;fand 
teachers are indispensable and 
deserve our respect. If each of 
uspexcels -inmhis gob, ewesshall 
fulfil our role in society.° 


One realizes that problems exist. 
But, very fortunately, ythenemas an 
answer for everything. | Thus the stu- 


dent will learn the correct way of 
Saying things: 


SAY: 

Je me suis trompé 
Professeur ou institutrice 
Je stis librestsic) 
Mortadelle 


& : 7 
Féve ou haricot 


The same applies in society. 
The working world is admirably de- 
scribed: 


The workers work five days a week, 
their weekly wages are roughly 
ninety-five dollars. The sixth and 
seventh week-days are their days of 
rest; they do some travelling...The 
father's wages provide food, hou- 
Sing, clothing, medical expenses 
and recreational expenses for the 
entixe family. ® 


If the reader wonders how people 
can manage on such wages, lesson 12 
Offers man exercise suggesting, a. bal - 
anced budget for a young couple with 
two children whose weekly family in- 
come is $100. 


Unfortunately there are black 
Sheep in the working class who do 
not work, who do not contribute the 
effort which society expects from 
them. If the capitalist system 
does not work well it is because of 
those individuals who have become 
marginal, and not the system's re- 
sponsibility. let's listen to the 
comments of "Guy, discouraged": 


I worked for a year and then I was 
lard off...,.I've been unemployed 
for;the last six months. .f fre- 
quently made visits and calls to 
the Manpower Centres. They never 
had anything for me. It is unbe- 
lievable how six months of idleness 
Cangdestroynaspersonss Wesare val 
the same: six long months with 
nothing to do except meet with 
£riends, ‘sleep ,jawatch,.L.V«,.hitch- 
hukeselookvaceagiris. 


Lt 9.5 discouraging. to hear your 
parents say that you are good for 
nothing and that you are not look- 
ing for work, that if you really 
wanted work you would find it, to 
feel that your friends and your 
neighbours think the same thing. 


After a while you realize that 

they are right because you no 
longer make the necessary efforts... 
you are sponging off your parents. 
That's not a good feeling. You 
catch yourself thinking that 
yYoOulre,on, the scrap.heap and... 
you're only 19 years old.’ 


Imp factathese.textbooks.are 
tracts to train and domesticate the 
working class (to which they are ex- 
Clusively, addressed) to)fit. into the 
Capitalist system. Everything sug- 
gested in it is based on performance 
and productivity. They even propound 
the notion,»that. sexual. relations. con- 
tribute to increasing the product- 
Vd Cye-Ot) Chescapd talist, society.) .'1n 
this textbook, the theme was taken 
from a publication of the "Action 
catholique canadienne" (Canadian 
Catholic Action): 


Before meeting .Lizette 1 was..just 
wandering through life without a 
Specs ficapurpose. Since them, .our 
love has given me motivation. My 
boss tells me that I am working 
bettenr(.a win Laise Ss tatenentead. 
lustrates how love can transform 
work. Man understands his mission 
better: to organize and improve 
thesworldstosmake it, man sand:ihis 
world''?°, 


They should sphave; written.a, "world 
of bosses’ .. sWhen-you-realize.that 
EheESeetextsanesedi ted forusociety (s 
rejects, you cannot help being tho- 
roughly disheartened by the resigna- 
tion and docility that is being 
preached, to, them: 


What's the Good of It? 


Our literacy campaign only led 
to a dead end. Whereas several team 
members hoped to achieve a "community 
promotion,'' the evidence showed that 
this, was mou, thezresult: the students 


showed signs of becoming increasingly 
dependent. Even the feeling of in- 
security and guilt among illiterates 
was mounting. Inefact, nearly “every- 
thing turned stale or distorted, ex- 
cept for the honesty of the parti- 
cipants. There was only one solu- 
tion: re-thinking the project. 


One simple question brought 
everything into focus: "what is the 
purpose of literacy training; what 
1s ts social relevance, sts Lunc= 
tion?" In other words: "what's the 
use of teaching illiterates to read 
if this will only enable them to 
fill out their own unemployment in- 
surance or welfare forms?" 


For this approach to be success- 
ful it was necessary that right at 
the start the "teachers" were willing 
to re-examine themselves, and their 
"professional" perceptions and solu- 
tions for the situation. We suddenly 
discovered that if the adults with 
whom we were working were illiter- 
ates, in that they could not read 
and write, we ourselves were illit- 
erates socially, economically and 
politically. We were even unaware 
of the real effect of alphabetiza- 
tion, beyond the gratitude shown to 
us by the adults, and the good feel- 
ing it gave us. The team then tried 
a less simplistic approach. As a 
result, considerable tension built 
up, Within the project and in our 
relations with the school board. 


What Language? 


As soon as you start teaching 
reading and writing the problem of 
language arises. We observed a basic 
fact: workers in Quebec have idio- 
matic expressions, a jargon which 
bears little relation to the academic 
French spoken, read and written by 
any minority--including the one we 
were teaching. What was the purpose 


of integrating these men and women 
by giving them our language, when 
they obviously could not, and did 
not assimilate it? ‘They did not 
absorb it because language primarily 
exists in terms of, its relation to 
reality. The common people speak 

a language which differs from that 
of the middle class not so much be- 
cause its vocabulary and grammar are 
"poorer," but because the reality 
experienced by this majority is 
different. Language does not have 
the same meaning, the same weight or 
the same value among the workers as 
it has for the middle class. Take, 
for example, =the word “work. sAl- 
though the significance is the same, 
what it means differs according to 
whether the word is used by a lab- 
ourer or worker, or by a senior 
executive or a boss. When one con- 
siders language from a moral and 
normative point of view and the norm 
suggested is "good French," you are 
not only imposing the language of 
the boss on the workers but also his 
VISION Of SOCLeTy « 


The Needs! 


We told ourselves that if we 
Carrredsout= Literacy «pro) ccesmre 
would be because they met real needs, 
expressed over and over by the per- 
sons involved. On one hand, it 1s 
obvious that literacy training solves 
basic needs: learning how to read and 
write in a literate society like ours 
iS) Note a -luUxUny © 7LUGRON sulle wOrne® 
hand, to be aware of the world around 
us, or the place that has been desig- 
nated to us, is another basic need. 
Our literacy project enabled workers 
to learn’ to read’ and write, but “it 
did it in such a way that they did 
not become aware of their collective 
environment. 


Furthermore, we had to recog- 
nize that the "needs" for education 


expressed by workers in the comnu- 
nity, as well as our own perception 
Of these needs are, in, fact, results 
of the conditioning created by our 
consumer society. The Ministry of 
Education has, for example, bom- 
barded us with slogans like " a learn- 
er is a winner.'' That could well be 
true for the minority who receive 
university education, but it is much 
less true for the majority. We found 
it very hard to perceive the cultural 
and ideological shaping of the mind 
wrought by the cultural apparatus, 
especially communication media, but, 
infact venrolling in our. literacy, 
courses or staying at home to watch 
T.V. shows like "Rue des Pignons", 
"Marcus Welby", or "Mannix'' had sub- 
Stantially the same ideological func- 
tions. We were not even critical of 
the institutionalized lies of publi- 
City (who ever heard a company admit 
that its primary concern was not 
Satisfying the customer but making 
aAnpROLit %). 


Hence it was not surprising that 
illiterates, enrolled in the basic 
education classes of the Montreal 
School Board, furnished the following 
answers to the question: ''What were 
the things that they most wanted to 
do before and at the time of course 
wegustration'’: 


- work as an accountant 

- be a lawyer or prime minister 
- start a business 

- travel around the world 

- have a lot of money 

- be a Hollywood actress 

- have a house with a bathtub!’ 


Of course a few had more modest 
aspirations, but we were equally un- 
able to analyse and distinguish their 
real needs from those imposed by our 
social context. 


An Exploited Class 


Naively, the "Crossroads" team 
offered illiterates the image of a 
cohesive society by giving them the 
means of becoming more completely 
integrated into our consumer society. 
In offering them literacy training 
we were not suggesting that they 
change places in the social ‘structure: 
we were, rather, telling them to be- 
come better established in their po- 
sition, since even on an academic 
level alphabetization leads to a dead 
end: for those adults who do become 
literate, the school train will never 
lead to the universaty. station." Lit- 
eracy 1S NOt avtool for social mop l- 
ity (even individual mobility). At 
the very most it enables lame ducks 
to catch the fourth class coach. But 
from the moment that we intuitively 
felt that illiteracy might only be 
one of the symptoms of a society in 
which the distribution of wealth is 
unfair, or, to paraphrase Archbishop 
Helder Camara of Brazil, the affluence 
of some is based on the poverty of 
others, we could no longer accept the 
Simplistic and rash illiteracy/liter- 
acy dichotomy .° alhe ‘true .causes of 
illiteracy had to be understood, and 
this reality had to be viewed from 
the much larger context of poverty 
and exploitation. This is what Paulo 
Brei rescaled) thesbirth of a.critical 
awareness of reality. 


Seen.inithis light, Pointe 
St-Charles appears less a poor neigh- 
bourhood and more an area of worker 
exploitation. For more than a cen- 
tury ut shasaturniyshed the, ‘cheap 
Labour" tneededsforithe economy. Yet 
for more than a century they have 
hades cheols theres but. this did not 
change anything in their basic social 
SLEUALLON, Je hLOm Lather sto uson, the 
people have been manual labourers, 


or seasonal workers (with few excep- 
tions), not because they are less 
intelligent here than elsewhere, but 
because it is necessary for the 

smooth running of ''our'' economy, ''our'! 
society and Peis sthe purpose or 
schools in working class districts 

to produce this type of worker. 


If the purpose was to make al- 
phabetization a process of collective 
promotion of this group, our educa- 
tronal’proyvece mad: UO se lurtin orca l= 
Ty 


A District ts Getting 
Itself Organtzed 


Thrs consrderati onward not enter 
the ‘or1ginal mandate™=or tne™ Cross— 
roads" team. However, if anything at 
all was to change in the situation, 
ther true’ (men, structural) ™causés* of 
poverty had to be attacked. Within 
NGrossroads' =i the midst of other 
so-called community education pro- 
jects, objectives were oriented in 
thersame durection. Obvious ly, reach 
person must preserve his identity. 
The educat ronal project 1s not there 
tomerttect structural, changes. put the 
purpose of popular education must be 
to foster awareness and analyse real- 
ity. Mass education must be at the 
service of the struggle of the dis- 
advantaged. 


Thus, objectives were being 
modified. Alphabetization must be 
incorporated in a process of liber- 
ation. The team tried hard to im- 
prove and transform the activities 
to meet this end. Altering the gen- 
eral objectives and vocabulary em- 
ployed was much easier than altering 
the daily practice. Thus we no 
longer spoke of teachers, classes 
and students but rather of animators 
or educators and work groups. It 
was easy to confuse 'group" with 


"environment' or social class, with- 
out actually realizing that just work- 
ing with ten people did not automat- 
ically confer a collective dimension 
on the project that had been under- 
taken. On the other hand, the workers 
who participated in these programs 

had very specific expectations in 
terms of only learning to read and 
write: living in a highly literate 

and educated society, they had ab- 
sorbed the traditional school con- 
Cept. "The realymecd*was or “our 
"teachers" to change themselves and 
their precepts completely to realize 
that they had nothing to "show"! 
(‘that@is teach) sett 1s" rathier tire 
workers who have something to teach 
themselves: 


But the experiment was doomed to 
a relatl Vesefailure =because=0r-sdn even 
more fundamental problem, in spite of 
all our innovations: “thé pertinence 
of alphabetization as a high priority 
of educational programs in Pointe 
St=Charl estan? thessecondwhal® Or the 
20th century. Despite the rather 
large number of illiterates, the per- 
centage remains relatively low, and 
bound to declines *"Illliteratesyrin 
our society--unlike those in the 
Third World--are a minority in "mar- 
ginal *socid leclias ses. wlneeernsmor 
educational strategy--precisely be- 
cause education should be at the 
service of the underdog--"Crossroads" 
should; perhaps, aredefine= £ts prror-— 
1ties and concentrate On Specrire pro 
blems such as food consumption or 
housing. The alternative is becoming 
increasingly clear to the team: should 
we continue to recruit workers with 
problems in spoken and written French, 
or should we mainly orient our activ- 
ities*sovas ‘to serve the primary 
strugeles’ of ‘the district,  thus*spark- 
ing-a-class conscience: and solidarity. 
At its general meeting in June 1973, 
"Crossroads" ultimately chose the 
fatcerecourse: 


We were not going to withdraw 
completely from literacy projects. 
"Crossroads" maintained a minimal 
"literacy" program (more specific- 
ally for a group of mentally handi- 
Capped). On the other hand, grammar 
was thrown out altogether, and a 
project on communication problems 
was started, designed to unravel the 
mysteries of writing and at the same 
time make participants critically 
aware of media jargon. At the end 
of this project the group organized 
an open house evening to share with 
others the skills acquired. They 
used a "psycho-drama" and a slide 
show--prepared by a group which was 
already concerned with the problem 
of medicaments and publicity in the 
community--to demonstrate what they 
had learned. 


NOTES 


Towards Mass Educatton 


Even though it was emotionally 
linked with the illiterates, "Cross- 
roads" had to reorient itself and 
make choices dictated not by emotion 
but by an analysis of the predica- 
ment of the local population. This 
was all the easier to do because 
"Crossroads" was relatively indepen- 
dent of the school” board, and mainly 
controlled by the workers. Seen in 
that light, the alphabetization pro- 
ject of "Crossroads" which ended with 
the abandonment of this school pro- 
gram, was not a failure. On the 
contrary, it allowed a team and an 
institution whose avowed goal it was 
to work with the people, to become 
aware of, and perhaps even understand, 
the contradiction bétween its’ obj ect= 
mves= Or liberation, and its .activi- 
tires. iG has, to,some extent, allow- 
ed us to realize what mass education 
should be--an instrument of liberation 
avethe*service: Of workers 
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EDUCATION LASTS A LIFE-TIME? 


Rachel Tremblay 


Instructor, Youville Regional 
School Board, Province of Quebec 


Men must be taught to ltve ina 
world with transformed dimenstons and 
shifting tdeas, while for centurtes 
they have been taught to absorb the 
tradittons on which the funettoning 
of a static society was based.* 


EBqUCatLOTs ware. aware ythate iit as 
no longer enough to make youths into 
adults who match the behaviour of 
othereadults . Lt ais) necessary ito 
encourage them to be individuals 
Capable ot ‘contronting increasingly 
rapid. changes -and able to discover 
and judge a new world. There has 
beeieaavendency, to-derineathe adult 
as an individual who conforms to a 
pre-established model and who integ- 
waGes sito sal eexisting SOCLety.~, [his 
definition. of the adult_may be suit- 
able for aestationary society , but 
Godayseadulbtihas -tomlivesin associ = 
ety whose problems are more and more 
complex and in which human relations 
aneeincleasmuolyamoreseX%acuingan sine 
capacity to adjust to change is more 
important than conforming to a group 
Ofapees -adulits.. 


Thesidentizveattonsof these new 
needs has engendered a new education- 
al philosophy and a 'new pedagogical 
system' whose aims we shall mention 
here: 


euto develop. the<individual 

- to make him acquire the ability to 
act and to come to terms with 
change; 

- to make him autonomous and respon- 
Sib dey, 


It 1s important not to lose sight 
OGathese, obj.ectives,. let. alone edu- 
cate without a purpose...Where does 
one want to go? By what road? What 
iS the long, term result? . Perhapsy it 
is an absence of outlook and orienta- 
CLONS@UN aie S atest COOL OT certain 
social problems and deficiencies which 
are attributed to teaching or to edu- 
cation in general. Educating without 
knowing the purpose runs the risk of 
LES Navins lite le <senseor seirective- 
Mess. 


The above-mentioned educational 
goals underlie any educational prog- 
Laie eae Ai yeeheve Le Ob OuSiy.. the 
Clientele tchanrces mnencesthe need. to 
develop a pedagogical psychology (for 
children) and an andragogical psychol- 
Oey e(tor.adults), 


Tins would beadszone to. belicve 
Eat iaSS COM AS eSOCIeLY jClassiui ies 
VOU tasmau adulti ate wat sleaot. 4 
year Older=-than the: normal sciool 
leaving age, you must control) your 
needs and join the world. In educa- 
ELON, “Che questLon 1S not that veasily 
Ssolved= siesterday Ss adolescentss 
now faced with the problem of adjust- 
ing .touthessociety in which he dives 
The right to education should not be 
deprivi lege reserved (Om child reneand 
adolescents. We want to make youths 
into adults; we want to make adults 
into individuals who have mature 
Characteristies,, (Weare living s0y.a 
world where continuing education is 
asnecessity and. where: what as done in 
adult education should be seen as a 
locucal sands necessary, extension. of 


the educational process, and not a three =types Or education. ghather, 
"stop-gap measure" good only for re- education is a long journey, a "human 
pairing the deficiencies of previous engineering" which lasts a lifetime. 


education. There are now not two or 


NOTES 


Translated and reprinted from Contact, Adult Education Service, 
200, rue Ellice, Beauharnois, P.Q. JON IY1l. 


Louis Armand, with the collaboration of M. Drancourt, Platdoyer pour 
L'Aventr, (Plea for the Future), (p. 191). Paris, Calmann-Lévy, 1961, 


quoted in Paul A. Osterrieth, Fatre des Adultes (Forming Adults), 
Gharles Déessart, Brussels. 1960. 


EDUCATION AND POLITICS! 


Paul Lengrand 


Vice-Prestdent, International Council for Adult Education. ? 


Mr. Lengrand ts among the lead- 
tng tnternattonal adult educators who 
emphastse the need to encourage poli- 
tteal awareness in the learning pro- 
cess. This can be brought about, not 
by teaching a bland civics course on 
facets and figures, but by helping 
the learner become conscious of the 
need for hts vital and active role in 
soctety. In thts way he may begin to 
veaehahtsafullwpotentialadas<-anm, indivi-— 
dual and a cttizen, rather than disin- 
tegrate into a passive reciptent, vul- 
nerable to the dtrections of others. 


Education does not give politics 
its proper place in the learning pro- 
cess. We do not mean political edu- 
Cation, which is acquired ;in time), 
according to interests and options, 
but education for political awareness. 
Of course, in some countries, courses 
are pei vien sin icLVLCs ;but tgeneral ly, 
this is the most insipid and the least 
convincing subject on the curriculun, 
and the one to which students are the 
MNOSGinditterent.. It usually consists 
of a description of the institutions 
by which the country is governed, and 
aeserites OL discussions om the rights 
MuGmdUGLOS Ole tie citi 2enue Ln. tact, 
most students become adults, without 
ever having received an introduction 
to a knowledge, let alone an analysis 
of the most important elements affect- 
imp their public: and private: lives: 
peace, war, justice, social classes 
and their relationships, labour unions, 
development and even more important, 
the nature, role, function and form- 
ation of government. On the whole, 
education is affected by the political 
Mialtecacy O1scne MajOrmty Of teachers: 


To most of these people, who are res- 
ponsible for education, politics is 

a tainted form of human activity, a 
necessary evil, which is only remotely 
and incidentally related to culture 
and development of the personality. 
Once we have rendered unto Caesar 

what is his due in our civics courses, 
we can go back to our own preoccupa- 
ELonssnithoseyoretheumi nd: 


Granced,. nics Complete. Citizen 
acquires his knowledge in other ways 
than through school. In the struggle 
for fair wages, freedom of expression, 
human rights, justice, and through 
participation and solidarity, man 
develops his political role and thus 
becomes an adult in the full sense of 
the word. However, what is often 
lacking eventan tthe strongest and 
ablést participants inypolitical. com- 
bat, is a clear, thorough and pro- 
longed reflection on the nature of 
power, its components, and the forces 
that act in and through institutions 
and men. 


If it is the goal of formal edu- 
cation to prepare man for the real 
CasksvoOr nis Tite, so that he will be 
able to decipher and understand the 
structures,of the world in which he 
has: to live ato avoids tumb Ling 
blindly in a world he does not under- 
Scdlds sit WewbnEnk alt i Se@mportant: CO 
stop the unhealthy and unwarranted 
separation Of the private man rom 
the public man, then the educational 
institution's mission appears ina 
diEberent tients wibs primary, cLespon= 
Sibi lity 1s to: educate’ democratic man, 
Cie ManeOL chOlces  LeSponstDLiLty., 
information and participation. We 


see to what degree goals are related 
to the general goals of culture as 
discussed in the preceding paragraphs. 
Intact) thevabilptye tosjudge 15% fund= 
amental, as is the ability to be in- 
formed and vigilant. 


All educational programs and 
methods--at all levels--must be imbued 
with this concern: to awaken the pol- 
itical conscience) andedevelop thes vir- 
tues of democratic man.* This concern 
should be reflected in the content of 
education. The aim of teaching lit- 
erature or history or geography is not 
to burden the mind with facts and judg- 
ments, but to show how the spirit of 
man evolved towards independence and 
freedoms, [his) as the best... the mose 


NOTES 


exciting and the most revealing story 
of what cultural experience really 
means.e AT disciplines) are anvolved 
in’ tedching=thises tory. seinelroleson 
a scientific approach: to education 2s, 
indeed, tovtrain minds torsresearcim 
Investigation, discussions Ob jece ivi, 
the risks and adventures of the mind, 
awseti of fatti tudes and dispositions 
that are- indispensible for *respon-— 
Ssible“citpzenships the ‘concretestound— 
ation of a modern democracy. The ab- 
sence-of7 this kind Of polltrcaledu- 
cation tfromma perspectave™ trate 1s 

botho cultural *andeinterdiscrpiimary., 
has some of the most marked, most neg- 
ativerconsequencess = (lt ts *onemometiec 
major obstacles to the development of 
a mature personality in human beings. 


An excerpt from The Inadequactes of Education, part of a series of 


studies prepared for the International Commission on the Development of 
Education. This excerpt was translated from French. 


The Council's business address is: 


PROTSROXS250,, Station Fyslorento7 


The icivic: virtues=which constituted the basis for man’s ethics an the 


City of Anttqutty have gradually depreciated and given way to virtues 
as defined by a theological and moralizing concept of life. 


THE MONTREAL BASIC JOB READINESS TRAINING EXPERIMENT 


The Participants and Leaders of the Experiment 


Catholte Sehool Commission of Montreal 


Thts article desertbes the de- 
velopment of a Basie Job Readiness 
Training Program tn Montreal. Ineclu- 
ded in tt are the program's object- 
tves, the curriculum and the partic- 
tpants' verbal responses to the exper- 
tence. The authors also describe 
thetr successful attempt to progress 
from teacher-centred to student- 
centred learning. 


Before describing the Montreal 
Basic Job Readiness Training (BJRT)? 
Project we should briefly outline 
what was being done in basic educa- 
tion before the experiment at the 
BJRT. centre. In. effect, the BJRT 
program did not develop spontaneously 
and ats present leaders first had to 
change many of their attitudes, spen- 
ding hours in critical reflection and 
evaluation, before they could initiate 
new developments in basic education. 


Forthe: das t-five. years the 
Catholic School Commission of Montreal 
(CSCM)) has been offering a group of 
adults, with little or no formal edu- 
cation, a basic course to provide 
them with the rudiments of reading, 
writing and arithmetic. These stu- 
dents were referred to the BJRT cen- 
tres by the Canada Manpower Centres 
(CMC) of the federal Department of 
Manpower and Immigration in Montreal 
and surrounding areas. 


Both students and teachers who 
participated in this project were 
motivated and believed in its basic 
objectives. The former were posi- 
tive that at last education--the key 
to their release from social and 


economic stagnation--was within their 
grasp. In hoping to meet these ex- 
pectations the teachers felt sure 
they were doing useful work, without 
realizing that in so doing they were 
maintaining the great illusion of 
conventional formal education. The 
courses were in fact carbon copies 

of the system prevailing in children's 
schools ;-and despiterthe ettorts of 
some teachers to give a touch of matu- 
rity to this curriculum, they were 
caught up in the established system, 
which they described as humiliating 
and unfit for adults. This included 
a Yigid program; lectures), icontrols , 
examinations, competition, excessive 
individualism and, at the end, a 
Vrepomt, card!!fofisuccesses:, failures’, 
frustrations, and so on. 


Witham thi Ss (Context alt awas <dist— 
ficult, if not impossible, to trans- 
form the existing relationship between 
students and teachers: authority 
based on dependency. ''You are the 
master, who knows all; I am a person 
who depends on your knowledge; tell me 
what I must do and how I should do 
Len b 


Inthe -pasG this type-ot satti- 
tude seemed acceptable to everyone: 
asteacherxr -doesi not quesmion, his. aeeht 
to teach and it-.is normal, for him. to 
impose his discipline, for everything 
to be, thought out, -ormanized.,.‘expres- 
sed and checked by him. 


However, a team of basic educa- 
tion teacher determined to change 
this archaic situation, to shake off 
their complacency, to demystify the 
teacher's image, to make participants 


aware of their own worth by inviting 
them to be creative, to force changes 
in a mechanism that works: certainly, 
but for whom and toward what goals! 


We _shald, notwdescribe the first 
shakyesSteps:.9 tne, questloning,. thie 
hesitation, therdesi resto go. back lo 
when it was easier,’ the resistance 
to change and the shocks. What 
counts is that there was a will to 
face change. When the BJRT project 
was submitted to the team by the pro- 
Vincial authoritres Lor atesting an 
the Montreal area, the teachers were 
ready for‘ it! 


BJRT MONTREAL: 
The Guiding Team 


There are now seven on the team. 
Two of them, including the local pro- 
ject manager, are social workers. 
They are included because of the pro- 
minence of the SPEC Block course 
(which includes socio-political- 
economic and cultural matters) in 
the weekly schedule of activities. 
The other five are teachers. 


A desire for change is already 
evident. We are heading towards a 
multi-disciplinary team, although we 
are not yet there. The social worker 
who is specifically responsible for 
the co-ordination of SPEC and coun- 
selling is on an equal footing with 
the teachers. Occasionally, meetings 
are held with a psychologist, not a 
member of the team, but a resource 
person, to ensure and maintain the 
cohesion of the group of seven and 
to check certain forms of student be- 
haviour. Thefive teachers s<aresre— 
sponsible for academic streaming of 
the participants, and one of them is 
especially assigned to welcome new 
arrivals and undertake academic up- 
grading, when necessary. 


As the seven now work together 
effectively as a team, it would take 
a very perceptive student to distin- 
guish between the manager, a social 
worker or a teacher when he first 
ace Ves. 


The Parttetpants 


To give an over-all image of the 
Centre's clients we shall emphasize 
FOUL = aACtOrs ) @SeCX ave eo ltaLus on 
arrival and academic level. Accord- 
INge to Our Statistics tiercearcadi= 
ways more male participants; women 
represent barely one quarter of the 
student population. 


When they report to the centre, 
participants are unemployed; often 
they are on welfare or ex-prison in- 
mates; they may be illiterate or have 
very little schooling. Among all our 
present participants, only one has 
completed seventh grade. We can ac- 
commodate up to 60 participants in 
a continuous entry and exit system. 


The Objecttves 


Ini view of the type or client 
(often termed disadvantaged) and the 
team's desire for change, the 
Montreal BJRT project workers set 
down a number of general objectives 
for the program that would involve 
participants in a valuable and worth- 
while experience. Initially there 
was resistance to the approach taken 
on the part of the students as the 
proposed "school" had no relation to 
the traditionally accepted and ideal- 
ized concept of school. A typical 
reaction Wass 9... wNNOsISechi Ss soroup 
leader replacing the teacher and what 
is ‘the point ‘of these group activ- 
ities which we are invited to plan, 
when I'm the one who needs to learn 
how to read and write to get myself 


out of the mess I'm in...?"' 


This attitude has not changed 
the project's “general objectives", 
although at the suggestion of stu- 
dents many adjustments have been made 
with regard to specific goals. How- 


IS 


ever, the students very quickly under- 


stood that a suggestion implies a 
commitment, since one of the general 
Objectives stipulates; . the: parti- 
cipants assume the responsibility... 
fOr, therm development! 


Here now are the general objec- 
tives Lethe. projec: 


1. To provide literacy train- 
ing through a process based on socio- 
economic and socio-cultural training 
centred on the student's living ex- 
perience, his vocabulary, values and 
CULpuGalerealreLes « 


Commentary: Education must in- 
corporate the adult's own experience 
and be expressed in terms of his 
vocabulary and the day to day diffi- 
culties he encounters. At the acad- 
emic level, other needs, often not 
perceived by the adult himself should 
be considered; for example, the need 
for information concerning certain 
social mechanisms of which he is a 
part, such as unemployment insurance, 
welfare, consumer trends and legal 
aid. 


Za BLO Dave. thespart ucipants 
assume the responsibility for their 
academic, social and human develop- 
ment. 


Commentary: There is a need to 
draw the adult out of his passive 
acceptance of a marginal and isola- 
tion existence. By confronting him 
with the group (the other adults), 
make him realize that his problem is 
not unique, and that in the group, 
he can help himself and help others 
to solve it. Make him aware that he 


has assets and skills, and that by 
using these he can become self- 
educating, show him that the time 
is past when the teacher constantly 
tells him what to learn and how to 
learn it. 


Sep lOesiVe sthe participants 2 
chance to enter the labour market by 
taking occupational training courses, 
acguuring betters bite skills) preter- 
ably by relying on group solutions. 


Commentary: Social reintegra- 
tion remains the main goal expressed 
by most adults, and work is still 
considered to be the number one cri- 
terion. Many have occupational aspi- 
rations that they will never be able 
to fulfil and subsequently a number 
find themselves still unemployed. 
However, by special agreements with 
the occupational training centres, 
some sectors are becoming more ac- 
cessible: training on-the-job, spe- 
cial groups for learning a trade. 
Workshops are being held to develop 
job-search techniques. Increasing 
attention is being given to occupa- 
tional guidance and meetings with 
the various services involved, for 
example, the Workmen's Compensation 
Board. Because of the type of cli- 
ents involved and the problem of 
their dispersion throughout a large 
urban area like Montreal, collective 
solutions becomes very difficult. 
However, involvement in the environ- 
ment (neighbourhood) still remains 
one of the project's goals. 


BJRT - FROM DAY TO DAY 

The BJRT program is designed to 
provide the individual with social, 
intellectual and physical training. 
Hence its division into activity 
sections. During the week there are 
a maximum of 30 periods of possible 
attendance in the centre, of which 
25 aromtorestructured, activities. 


Five Periods are Specifically 
Set Aside for "Group Dynames" 


Every morning from 9 to 10, two 
leaders work with a group comprising 
people of all academic levels. Activ- 
ities svary according sco ttherpart ici 
pants and the mood of the moment: 

Some Sesslons tare |‘ p10ucs ts, Olners 
are. Criticisms of personal behaviour 
Or Orstne the syoten. sllereamays avsoO 
be discussions about last night's 
party ,O%mia quarre] swath one sss wire, 
or the night spent ansjailthe 
sessions help in a systematic study 
Of seroupspenavlour, Or Modes sO. intver- 
vention, Of the process of decision 
making, and of group dynamics. A lot 
of emotions are exposed in these 
PTOUPS — andetie LOl]e-OL tie wleader 

iS) CONChanie attend POS helycudi 
TECELON. 


Eight Pertods are Devoted to Academic 
Activities - French and Mathemattcs 


After the: special group session 
andmcottec, Drea. tiessuudents.. nal t 
ofawhom are. ilivterate, head for thie 
educational workshops. We try to 
individualize the workshops. This 1s 
easier with those who already can read 
or write a little, as they have devel- 
oped certain learning mechanisms and 
can structure therr own intellectual 
WOLKs 4 lOrteachmthe | liceratves awe 
use their own vocabulary as a base 
for, learming to°wead and write. iA 
phonetic technique is utilized which 
they soon accept wholeheartedly once 
theymrealize ats effectiveness. saihe 
courses are structured in such a way 
that the individual student can pro- 
ceed to a more advanced group when 
he feels ready for it. 


The most practical skills are 
tackled first: knowing the four 
arithmetic operations, using a mea- 
suring tape, reading posters, writing 


cheques: and’ invoices, writing articles 
on various subjects, etc. A workshop 
has been organized by one of the 
teachers, with workslips and tape- 
recorded homework. Immigrants often 
use this workshop, which also offers 
academic upgrading. 


Stx Pertods are Devoted to SPEC 
(two afternoons a week) 


The participants select a theme, 
discuss what they intend to do with 
the eroup Teader and proceed: todevel- 
OpathisSmintomaposter. vecording, 
oralprepont ional role (playing exer 
cise. ‘The aim as to obtain as: much 
information as possible on citizen- 
Ship rights, the organizations. ae 
our disposal and how to use them. 

We lalsondascuss, dally “experrences, 
social phenomena, human problems and 
activities, but always emphasizing 
the group aspect. 


Three Pertods are Reserved for 
Free Workshops 


These includes Such) activreres 
as: 

= sSrOUp ee dllescue "Card S) tC aD lemc emits 
beanbags; 

= practice inemanlaledexceruty: 
embossed leather, wood, or crochet 
work; 

- Enolish «conversation lediby a, par- 
CiCipanteate ties ,rcques« 1oL a uiled, 
students; 

- supplementary academic workshops 
forathose whowwisheto vattend: 

- mechanics workshops directed and 
conducted by students. 


We attempt to have one or more 
participants assume responsibility 
fOr Cache OL thesenactivireLless, enerc, 
the teacher becomes a participant. 


Three Pertods are Devoted to Sports 


Softball, swimming, bowling and 
table tennis are the most common. 
Those with physical handicaps, as a 
result of work accidents for example, 
Wisiteplaces OF AlLerest yoreelse stay 
ine the .centre: and sorcanize. thein 
afternoon as they see fit. 


The Frve Unstructured Pertods 


Group excursions have been made 
to "Man and His World," Old Montreal, 


the Botanical Gardens and Mount Royal. 


Othem trips jaresbeing planned. wihese 
outings, made slightly more numerous 
during the summer, are aimed at pro- 
viding adults with a better know- 
ledge of their environment ~ltas 
not unusual for family members of 
students to accompany them during 
these*excursions., ) Thearefami ly's 
Participation an thercentre ts acta- 
Vities has, according to certain 
comments, had a great impact on their 
attitudes as paremnts;)jor partners: 


To spromote, the seconds0bj ective 
of our program relating to the stu- 
dent assuming responsibility, pro- 
cedures have been developed during 
the experiment to involve more and 
more participants in responsibility- 
developing projects:.<-hor example, 
the following groups have been organ- 
i7ed:: 


- nine students were on the excur- 
sions committee; 

- the student council was made up of 
Poummcepresentatives; lof «special 
eroups plus tour teachers; 

- the large group or ''general assem- 
eabte ie 


In addition, 2. nunbexy iof-other 
activities have been launched: 


- the general assembly administered 
a $1,000.00 budget for socio- 


cultural activities; 

- the group bought and supplied 
coffee and doughnuts; 

=a week,.of »l'schools in ‘thecountry" 
at a family camp at St. Alphonse 
de Rodriguez; 

- a ping-pong table was made; 

- an afternoon sports meet was 
arranged; 

- two group suppers were prepared 
using ,the.:culinary talents,;.of»the 
group; 

- extra-curricular activities were 
planned. 


EVALUATION OF THE PROJECT 


The Secttons as Seen by the 
Participants 


When you want someone to de- 
scribe and analyse an experiment, 
you generally consult the special- 
Usts woo worked onrkts hence the 
group of seven were asked for some 
information on the Montreal BJRT. 
We then turned, torthe participants, 
asking them to sketch a picture of 
their activities, and make a .value 
judgment... Some excerpts, axe. given 
be low. 


Phystcal Education 


NAt Schoo! ,-we. learn paslot.jabout 
sports such as bowling, swimming, 
softball, ping-pong, walking (varied 
excursions). By doing sports, we 
fee lata tter and learn new sports. | We 
aren't champions but we're learning 
to get along as a group." 


WAS) dts eS Vacation tame, wer have 
More sports activities ¢ither out- 
doorssor andoors.” 


Andre: "Softball is my favour- 
ate. summer sport." 


Roger: "We visited old Montreal 
and it was nice to see the old buil- 


dings and monuments." 


Jacques" visited Man’ and 
His World", With the group, I saw 
the French pavilion." 


Barbara: 9st likertodwalk, “so 
I prefer the varied excursions. ~ I 
have got to know the city, such as 
old Montreal, the St. Joseph Oratory, 
Mount Royal and the Botanical Gardens. 
Since it is summertime, we have visit- 
ed a few parks. I am European and I 
was most impressed by old Montreal 
becauserdtelookselike Hunope.! 


Lucte ssl] -brkesrootbpalivea slot 
because’ [I'm outdoors. = 1 idonstelike 
the excursions very much because 
they are not well organized." 


Jean-Guy: "I think the idea of 
buying and setting up a ping-pong 
table was a good one, and some stu- 
dents had fun playing. It's a shame 
they aren't more interested, though." 


Marcel: eT don tla ke theme x— 
cursions, slsinenot. interested ..are! d 
rathex stay ateschool’ to pl ay. itoc” 
or beanbags." 


Academie Training 


“In. this section, we, learn how 
to read and write French and to 
carry out the four arithmetic oper- 
acvousin 


Lucie: "We have too much French 
and not enough mathematics." 


Marcel: "I like mathematics 
but there 7s not tencugh, of 20. 


Group Dynamics 


"In the group we learn how to 
speak properly, to get along with 
each other and to get a good educa- 
ev Ole 


buerées, PU) toi Vesa peop léea 
chance to get to know each other 
be ecer. 


Jean-Guy: ''The group has taught 
me something that cannot be learned 
DOD OOKS se: 


Marcel: 
make friends." 


"The group helped me 


SPEC Matters and the Working World 


In SPECS weshave Meamied aglot 
about loans, drugs, sex, child edu- 
cation, etrce 


"in @ working wordd! .« wegleamed 
how to find a job, and about the laws 
governing the minimum wage and work- 
men's compensation." 


Lucie: “UWetlake Sp eG seatteacs 
very interesting and educational." 


Jean-Guy: 'What we don't like 
is ‘that people “of ten*can"t ‘agree’ on 
VarlOus7sSub) 6Cts i 


ConeLluston 


It would be premature at this 
time to submit a detailed assessment 
of the Montreal BJRT Program. When 
the experimental’ phase as ‘ended the 
team will *takes the: timestosev aluate, 
correct and improve the program. 


Undeniably, we have reached a 
new stage, we cannot go back now. 
We do not claim to have destroyed 
allethe -old*ideas. and mythsiesbut s.. 


wea Paul, ther loner shassbersun 
to realize that heats annenbencor 
the group and that this 1S a respon- 
SEDGE Cyn 


...Armand overcomes his shyness 
and talks: in Girone ofiethers.. 


s.eb1se, the meek one, let /her- ized the machine, but now special 
Seiieceteaniory at her husband... ; CMC counsellors are joining us at 
the -centre, One person will be 
PeeMenri, the emotional type, specially responsible for the follow- 
realizes the responsibilities and up of our participants. The quality 
problems of leadership. of all types of contacts is improving. 
We have thrown a stone into the pond 
We do not claim to have human- and the ripples are spreading. 
NOTES 


Basic Job Readiness Training (BJRT) Program, as its name implies, is 
a pre-employment program for the disadvantaged. It is funded by the 
federal Department of Manpower and Immigration and implemented by 
DEONINCLalpaduitetral ning -guchori ties, © 1t includesasuch areas -as 
communications, basic mathematics, life or coping skills, and job 
preparation. 


In addition tosthe proj;ect im Montrealy. there sare tQuebec BIRT projects 

in Victoriaville and Rouyn-Noranda. These three projects are indepen- 
dent and have their own specific orientation, depending on the population 
theysservice.. Contacts between the. three projects are. mainly ensured 

by the managers. A provincial meeting of the project leaders was held 
last March (1974). 
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WAYS TO IMPROVE YOUR TEACHING? 


"Techniques for Teachers of Adults" 


Nattonal Assoctatton for Publie Continutng and Adult Education 
Washington, D.C. 


The following is a conglomerate 
of teaching approaches, all tried and 


proven in adult classrooms. Some may 
f1t your situation. 
Try team learning. When two 


students work together as a team, both 
of them benefit. ‘Letting two stu- 
dents of comparative ability work tog- 
ether, in class and out, helps dispel 
boredom and gives reluctant students 
an incentive.to learn," says the prin- 
cipal of a high school that uses the 
practice... Joome teachers even use 
paired tests, allowing team members 

to discuss, compare, and work out an- 
swers cooperatively. Each question 
leaves room for a dissent factor. If 
the pair can't agree on the answer, 
each writes his own reply and initials 
Ona ew 


Let students tutor students. 
Here's a teaching technique that has 
gained great momentum in recent years, 
because 1t works so well. = lt cansbe 
used at any age level, when teaching 
ANY. SUDJ6Ce. ot lSmo i Mp uy still Sr 
have more advanced students in the 
group work closely with newcomers to 
the class, or with slower learners. 
Studies have shown that the tutor, as 
well as the student he is helping, 
learns more by this process. You 
might consider assigning an advanced 
student to work with a small group of 
slower students, from time to time. 


It's always debatable. Want to 
bring dry facts and dull theory to 


lafe?, Divide your class into three 
groups--conservatives, moderates and 


liberals, Give them aycurrent. topic. 
inflation, welfare, women's libera- 
tion--to debate. Tell each group 
that they must support their posi- 
tion with as many facts and author- 
ities as they can muster. This was 
tried by a high school teacher who 
said she was astounded by the qua- 
lity of the speeches and discussion. 
She also said that- tne s cuden tsemac- 
tered concepts and facts faster 
through this debate method. 


Be a qui ck- change artist. One 


difficulty in helping slow learners 
is their limited attention “span. 

Math teachers in South Dakota tried 
switching from subject to subject as 
often-as three times in a class pex- 
iod. The class may work on subtrac- 
tion for ten minutes. As soon as the 
teacher sees interest die down, he 
moves to multiplication or fractions. 


Have students write a ''group 
essay". It takes the pain out of 
Writing for students who have difii- 
culty expressing ideas on paper. 

Pick a topic of interest tor the whole 
group--perhaps the difficulties of 
attending class regularly. Using a 
chalkboard or large paper, write 

down (as students suggest them) all 
the things that tend to hinder atten- 
dance: tiredness, poor bus schedule, 
etc. Now arrange the ideas in some 
sequence, and give them an over-all 
title: "Why It's Hard for Me to Come 
to Class--But [ Usually Make It Any- 
way". You might follow this up by 
having them use the same technique 
individually: pick a topic they know 


something about, list their ideas on 
it, then write them down in some sort 
SL Scouse ce. 


Whose goal are you working for? 
You probably had a goal in mind when 
you started teaching your course. 
You decided what your students should 
learn.,, Unfortunately, it's not your 
goal that motivates them to learn-- 
it's their goal. And the two may be 
OuiLte.. duite: different... Examine your 
teaching .cOdly.: 1S. sit s0uns % «OF 
Pheer sc 


Don't be afraid to ask for help. 
theme tare, times wn itheslite of any 
teacher when he needs, and should ask 
fox, -help..:4 So :you-shouldn't feel 
Cuiltye12 5. trOMeGime- tor tame) 0ur 2s k 
for advice from school guidance coun- 
sellors when a student has a problem 
yOu cane G SOLVE ...06 It yOU asks an 
expert) teacher foryadvice on your 
teaching approach. 


iwyearwobeten beaming contract . 
A math teacher with a high rate of 
student favlure asked,ia counsellor 
for mnelp., ) The counsellor suggested 
setting up a written contract with 
eachmandiva duale student = lhesclass 
liked the idea. Under the terms of 
the contracts, each student helped 
select his own class assignments, 
and contracted to complete them in 
an agreed-upon period of time. The 
failure rate fell from fourteen to 
three in a class of twenty-one stu- 
dents. Almost all raised their math 
grades. 


Hold your tongue. When you ask 


a question, wait at least five seconds 
for.the student tosrespond sl tea 
teacher waits for an answer on an av- 
erage of five seconds, the student's 
answer tends to be longer. When the 
teacher wait-time is short, the stu- 
dents tend to give brief answers or 
say they don't know the answer. Also, 


a longer wait gives students time to 
think, and to make responses which 
are often more thorough. 


Plan some self-correcting teach- 
ing materials. Students usually en- 
joy working with instructional mate- 


rials that contain their own self- 
COmrecting devices. UST aS. wer ald. 
enjoy testing ourselves with news- 
paper or magazine quizzes, and the 
Tike ee tiaueriaiss are, Seite qirvecting 
when directions for completing the 
work.and, checking 1€ are written 
Clearly,on the, sheet. For example, 
VOUMCOULC Write .a short. letter con= 
taining errors in punctuation and 
grammar. The student's assignment: 
to discover the ten errors, and re- 
wrLtecthemlettem correct ly .4), sélf- 
COVLeCtiNge IistructLoOnals materials 
can be developed for math, word 
analysis, spelling, vocabulary dev- 
elopment, and many other subject 
aneds:, 


Don't forget affective education. 


Affective education is a teaching ap- 
proach based on an awareness of the 
student's feelings and emotions. It 
mecognvzes the tact that, the student 
must be more important than the sub- 
yect-=1£ the, student as to learn. the 
SUD pe Gta eNtt CCl ly CmeduCcal lon (Says. 
aaa jOrepartnOrscnemeeacner!s JOD lis 
to builds studengiseli-—esteem.-s When 
teachers ridicule or down-grade stu- 
dents, even in subtle ways, the stu- 
dents are taught two things: to feel 
unable to learn, and to dislike them- 
selves, the teacher, and.often the 
whole learning process. 


Researchers Say Try This: 


Have you ever actually tested 
and compared different teaching tech- 
niques, to see which have the best 
results? Researchers have. Here is 
what they've discovered -- 


Techniques that motivate. Not 


surprisingly, praise has been found 

a highly effective way to motivate 
students. One study showed that 
elementary math students worked faster 
when rewarded with a candy bar but 
worked more accurately when told by 
the teacher that they had performed 
well. 


Techniques that reinforce learn- 
ing. One of the best ways to strength- 
en learning, studies show, is to let 
a student know immediately, (not du- 
ring the next class period) > whether 
What he has. domes is correct Or not. 
Immediate reinforcement after a test- 
ings tUatLom west Comision? Eicallt 
higher@achiveyemen tus cores: later. 


NOTE 


Techniques that help students 
remember. There is much research to 
show that. a student 1s more Mikey. 
to remember what he understands, and 
what has meaning for him. Retention 
is also greater when at leasti half 
Of the -classy per bods => em tani mete 
Ttics “that make, sense tomliiramert= 
tense, “specific revrew OL pastercam- 
ing alsio-heips:. 


Techniques that help students 
transfer learning--(apply what is 
learned in one experience to another 
experience). Transfer appears to be 
greater when you teach specifically 
for that purpose...when students are 
taught. to generalizes andy tows cespat= 
terns of similarity: in ditréerent ypro- 
blems and experiences. 


; The majority of this article was taken from Techniques for Teachers of 
AGULES avOle XL NO. oe reDilary 1975. 
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READERS! 


Why Drop-In? 


The Drop-In Centre operated by 
Red River Community College at Main 
Street in Winnipeg is receiving a 
very enthusiastic response from peo- 
pie in the “area, 


dhe services of the. centre-- 
bringing the programs and services of 
the college to the community--are in 
such demand that outside facilities 
will soon have to be used. 


At present, 130 adults are en- 
rolled in the following courses 
offered at the Drop-In Centre during 
the day and evenings: 


- Adult Basic Education; 

=uurte Skills: 

- Basic Typing; 

- Reading Course for Mentally Re- 
tarded Adults; 

- Guitar Lessons for Beginners; 

- GED Preparatory Course; 

- Occupational English Course; 

- Combined Life Skills and Sewing 
SOurse. 


Likewise, staff in the centre 
provide information and counselling 
about college programs to drop-in 
elyents. 


A day-care service (attached 
to the centre) to serve the centre's 
Students and families in the con- 
munity is in the planning stages. 


Tip tsepossiblesthalsother store- 
front operations will be started in 
OthezAparusyor the Cityeatterpa tul | 
asses sitenleOnetievacChivit less in, Tne 
Mainveotree CeProyecr. 


For further information contact 
Fausto Yadao, Supervisor ABE, Red 
River Community College, Winnipeg. 


NEWS 


A Multt-Medta Adult Educatton Kit 


How do teachers, trainers, volun- 
teer workers and instructors manage 
the adult learning environment? OECA 
(Ontario Education Communications 
Authority) has produced Learning as 
Transaction, a multi-media workshop 
kit designed to examine principles 
and methods of adult education and 
training. Workshop participants ex- 
plore how adults learn and how to 
apply their findings in practical 
Situations, 


Learning as Transaction employs 


both print materials and video-tape. 
Through a combination of individual 
exercises, small group discussions 
and video-tape viewings, partici- 
pants experience the importance of 
setting goals and objectives, choo- 
sing appropriate methods and devel- 
oping personal action plans. Learn- 
inguas: [Transaction 15 an- interactive 
framework designed to open up new 
POSSTDIII ties for working with adults. 


The Leaders Handbook and 10 sets 
of materials cost $40.00. 


For more information write to: 
OECA - VIPS Order Desk, 2180 Yonge 
street, Toronto’ M4S 2G1-. 


Education for the Future 


"Let me}-remind, you. that. the: tra- 
ditional school had a dual function: 
to transmit knowledge and to trans- 
mit values. This dual function was 
permectiy justatiab lecin a static 
SOCleLy, in sche -sortot society where 
things did not change much, in the 
sort of society where a,;son was. sure 
to succeed if he. followed yin his 
fathers footsteps. 


NWhieamsoche tye Markeastote rapid 
change, in a society where the small- 
est discovery may revolutionize science 
and , "CONSEQUENTLY gROureluVves:, “tiav 
dual “function 1s nowlonger justrired: 
LtVrsenot *Sureiciencetomdistrrpuve 
parcels of knowledge; what we now have 
to transmit is incomplete knowledge. 
In other words, we must transmit an 
apticude to ledrmy “Et 1s not. cough 
to transmit values; what we should be 
aiming, ave 1SetlexipDili tyme inal walso, 
is an aptitude, an aptitude to adapt 
to situations that are constantly 
changing. And so we find ourselves 
in a paradoxical position. On the one 
hand, the school must prepare our 
Children boresoclety,, eNO Lornehe 
society we know, not for a foreseeable 
SOGIC Cy UU et Gade OGLeLye ti the pro- 
cess of changing, a society we can 
hardly imagine. Who would dare pre- 
dict what. will happen in’ ten years? 

I should even say in five. We are 
plunged in the unknown. The real 
revolution in education is at this 
level. Unfortunately, only too often 
WomtLyotOTatral ime nese airt Hct l ta oOals 
with yesterday's methods and what is 
worse with yesterday's minds." 


An excerpt from a speech by 
Mrs Francors Cloutier, Winister oF 
Education, Quebec, given at The Coun- 
cil. of Ministerscot Education, May 716, 
1974. 


New Canadian Assoetatton for Adult 
Edueatton (CAAE) Executive Director 


Lane Morrisonwet Orne se resident 
Of FPronurer. College, shnasSerecenuLy, 
assumed the duties of Executive Di- 
rector of CAAE. 


His wide experience and unique 
ability make him an ideal person for 
the task of building CAAE into a 
dynamic nation-wide organization. 


Because of his extensive work 
With Broncler=College;eNr. Morerson 
has special knowledge of ABE and re- 
lated areds. 


For those interested in obtain= 
ing more information about CAAE the 
address is: "Corbett House Zon oaime 
Georpers Greet, POronto Monee to. 


Centre for Human Relattons 
and Communtty Studtes 


The Centre for Human Relations 
and Gommunirty Studles-1S a research, 
consultation and training service 
of the Sir George Williams Department 
orwApplied*Socral@ sciences Goncordia 
Universtty, =Montreaks » [nesworksol 
the Centre is designed to promote an 
understanding of the human dimension 
Of Oreant zations sand) the social sen i 
ronment in which they operate and to 
provide consulting Services aid trai 
ing programs that have direct appli- 
cation to the solution of organiza- 
tion or community problems. The 
Centre is staffed by an inter-disci- 
plinary team of ororcssionalepcyciol- 
Og1StS, SOCLOLOgESts, educavors and 
SOClal WOrkers. 


Application forms and further 
information are available from the 
Centre for Human Relations and Com- 
munity Studiés, “Goncordia University, 
Montreal H3G 1M8, telephone 879-4191. 


A Modular Approach to Adult Educa- 
tion Staff Development: A Tested 
Alternattve 


An? unusual Ty @cooduserless0l-1i0 Ve 
tape-and-text modules in professional 
development has been developed by the 
Faculty of Continuine-Educatron, Uni- 
versity of Massachusetts in conjunc- 
tion with the Massachusetts Department 
ORs bduca elo. 


There follows a description of 
the five modules: 


Communication I 


The improvement of communication 
iswa, keenly felt need of most adult 
educators. Transactional Analysis 
has rapidly become one of the most 
popular approaches ever developed for 
understanding the communication pro- 
Cessm UNS, first of itwoeequential 
modules is designed to provide the 
adult educator with an introduction 
to the basic language and concepts 
of Transactional Analysis. 


Conmunrcationi 11 


This second of two sequential 
audio-instructional modules demon- 
Sstratesthevuselof Transactional 
Analysis as a tool for analyzing and 
improving interpersonal communica- 
Lronsimespeciallyoasmit relates ito 
adult education programs. Communi- 
catvonwii allows the participant 
ample opportunity to apply Transac- 
tional Analysis to adult educational 
Situations. 


Adult Learner Participation Patterns 


This module describes and iden- 
Gites. tie isiecond1 Cionsimandents fied 
by iGymid 05 Houle; whach havecséerved 
Pomlrmiueethe. clventelerandsthémcurri- 
culum of adult education programs. 
Through the use of the audio-instruc- 
Crondietechiidqucey. theuneduhemelaiicrts 
from the participant applications of 
those six conditions. 


Motivating the Adult Learner 


This module is designed to ac- 
quaint the adult educator with 
approach/avoidance theory and to 
relate that theory to the situation 
of the adult learner. These audio- 
visual materials not only develop 
the ability to apply approach/avoid- 


as 


ancentheory jibutatnans late ithat abi 1- 
ity into an understanding of how to 
motivate the adult learner. 


Adult Learner Classification Pattern 


This module describes and iden- 
tisies, Cyril. Owshowle's three classi- 
ficaGLons ‘Of «adult leamers & lt falso 
develops the “abi lity “of the partici- 
pant to apply these classifications 
to simulated situations involving 
each#kindso£ tadultelearmer. 


Te «set eus ea vial labile ctords $3:100 
Uys. "irom? QDra.Mark He gRosisman ; 
Continuing Education, 920 Campus 
Center, Undvers ity JoteMassachusetts., 
Amherst, Mass. 01002. 


Nattve Women's Centre 


In Regina, a drop-in centre has 
beentset upsior native-women. 9fLt-is 
located Gat. YSll "21 thsAvenue,).and 
VUSabelLeved tobe \the afi rstiin Regina. 
Mrs. Georgina Fisher, director, says 
it is intended to help native women 
become more aware of opportunities 
avallabhestoe trem «There sare fa lit 
kinds of things available that they 
don't know about, such as upgrading 
courses, “childcare sservices, wel- 
fa rewrwonics.. te 


The=centresrs ean voutgrowth, of 
CEEOLESsDYmtahe anes Ina ubranchormtne 
Saskatchewan Native Women's Movement. 
Birth (control siseuseen las ya imajyorcarea 
where information is needed. Some 
native women have as many as nine 
children and have no knowledge about 
birth control; sdon*teknow where sto 
get 1G andware stootshy/tovaskytherr 
doctors | 2Othereprobiemstareval cohol , 
drugs, welfare rights, housing, rec- 
redtion tor children, slonelinessrand 
depression. 


Non-native women will also be 
welcome to drop into the centre or 


Os) Aca 


participate insprograms ,7the ;direc- 
tor adds. 


AViek. Dao VActivaelonte pe Vocational 
and Personal Development 


Three years ago, three Laval 
Univers fey rpprofessous sens hebletier, 
Gilles Noiseux and Charles Bujold, 
developed a new approach to problems 
in vocational guidance and personal 
development. This approach is called 
operational, as it is concerned with 
thE wOperattons eprocesses, moki Vis’ 
attitudes and knowledge the indivi- 
dual needs for his vocational and 
personal maturity. 


The operational development con- 
cept provides a new method for coun- 
selling and group sessions. About 
five hundred (500) Quebec guidance 
counsellors have now been introduced 
to this#approach wy It (cam besapp byed 
to individual interviews, but is now 
being used mainly in groups of stu- 
dents gat sthetsecondary levels “Ine 
specral spring 1974" issue ot L?Onren- 
tation Professionnelle, published 
by =the )Corporation.des Conseil lers 
d'orientation du Québec'"; offers more 
than one hundred pages on various 
experiments and applications in con- 
NectVONeWL CNe Ae a bye b 


Last May, a seminar on this sub- 
ject was held at Laval University. 
About three hundred and fifty (350) 
counsellors took part in various work- 
shops; some of the themes were: 
ASVIP DS anducounseL linge wASy oP oD, 
and information transmission - A.V.P.D. 
and the community college - A.V.P.D. 
and ovocationalisassessment i= A.V>PaD. 
and the group leader's personality - 
A.V.P.D. and community action. 


Participants said they would like 
more information on the approach's 


basic principles and theoretical model. 


The moment was well chosen, as a book 
on the subject had just been publish- 
eds. sPetletier, slr NOES cu ser: 


Bujold, C. Développement vocationnel 


et croissance personnelle: Approche 
Opératoire. McGraw-Hill, Montréal, 


1974, 


Finally prthevXsVcP sD a approacn 
is being (studved “isa. Leseanch spiro 
gram, which has been granted a sub- 
Stantiablesubsidy since L971 by “the 
Quebec Department of Education's 
Directorate General of Post-Second- 
ary Education. 


Keep PACE with Continuing Education 


Associations for Canadian adult 
and continuing education wax and wain. 
There have been some notable excep- 
tions ; however, dnd tamong these eis 
the Association for Continuing Edu- 
catronu(BaGwrerecentt lysrename cate 
PacihicrAs soclationatoreconcinuing 
Educataon $@PACE)T: 


btssob ect vies care: 


- to foster and maintain high stan- 
dards sin ’adult education; 

= to provide a forum to exchange 
ideas related to adult education; 

= ito spromote ‘the clear adentiiica- 
tionsof needs: 1amfadultgeducatron 
and develop methods of satisfying 
needs through seminars, meetings, 
conferences and other means of 
communication; 

- to establish active relationships 
between educators, labour, busi- 
NESSPandeINGuUS trys tOmcnsSULe stilab 
goals of each will be supported 
as they relate to, adultreducation, 

- to provide a focal point of leader- 
ship, information and new develop- 
ments as they affect the various 
institutions, organizations and 
individuals engaged in adult edu- 
cation. 


a aye 


Besides its regular quarterly 
newSletter, PACE publishes occasion- 
al papers on select topics, three 
recent ones have been: 


Continuing Educatton and North 
Amertcan Soctety, Dr. R.G. Fast; 


Organtzing for Ii fe Long Learning, 
A statement submitted to the B.C. 
Minister of Education by the Assoc- 
iation's Board of Directors; 


The Meaning of Lifelong Learning, 
DY. GUA. eNiemi 


Membership is not restricted to 
hesidents.or, the Paci ficaCGoast, and 
even though you may not be fortunate 
enough to attend PACE's conferences 
and workshops, its publications are 
well worth the $10.00 annual subscrip- 
tion rate. 


For further information write 
to: PACE, 6567 Laburnum Street, 
Vancouver 4B ..G. 


Satd the Engltsh Philosopher, 
Barnaby Rich, tn 1613: 


"One of the diseases of this age 
Esa theamultipdiiciuty of books .anthey 
Sonsovercharge ithe world sthateht<is 
not able to digest the abundance of... 


matter that is everyday hatched and 
brought forth into the world." 


Méthode-Cadre 


In its winter 1974 issue, the 
Canadian Vocational Journal published 
an article describing five studies 
prepared by the Education and Employ- 
ment Group, Directorate General of 
Planning of the Quebec Department 
of Education. A document entitled 
"Méthode-Cadre" is now available. 


In this document, written by 
Jean-Maurice Plourde, programmed 
instruction is based on occupational 
training profiles. The "méthode- 
cadre'' emphasizes the need for the 


best possible task descriptions, 


which are to be used in developing 
learning content, and explains how 
content can be made compatible with 
thexstudent!#s-2need, for versatility, 
specialization, development or re- 
training. The pilot sectors: in- 
volved are mechanics, printing, 
health, business and food. 


Further details may be obtained 
from: Government of Quebec, Depart- 
ment of Education, Directorate 
General for Planning, 1035 de la 
Chevrotiére, Quebec GIA 1H2. 


pa 0 


ADULT BASIC EDUCATION IN MANITOBA: AN OVERVIEW 


Tom Mohammed 


Consultant, Instructtonal Planning and Evaluation Divtston 
Department of Colleges and Untversittes Affatre, Manttoba 


In his article, Mr. Mohammed 
summarises the state of ABE in 
Manttoba's three communtty colleges. 
He desertbes some of the matn tnflu- 
ences tn the development of the pro- 
gram, tts three components and the 
nature of certification. The author 
potnts out that despite the apparent 
uniformity of this provinetal-wide 
program, the three colleges do in 
fact have the autonomy requtred to 
respond to local needs. 


Background 


Adult Basic Education in Manitoba 
1s Operatedeby the previnee"s* three 
Community Colleges--Red River (RRCC) 
at Winnipeg, Assiniboine (ACC) at 
Brandon, and Keewatin (KCC) at The 
Pas. ' The grade ‘range covered is 
generally between 0-11. The subjects 
consist of Language Fluency, Basic 
Job Readiness Training (BJRT), and 
Basic Training for Skill Development 
(BTSD) . 


Over the past 18 months the ABE 
programs have undergone a series of 
changes. These have come about largely 
aS a Tesult Of Consultation with, the 
federal Department of Manpower and 
Immigration, the provincial Department 
of Health and Social Development and 
Other provinces = Ine changes sane. also 
congruent’ with the “people oriented" 
philosophy that the Manitoba govern- 
ment is emphasizing strongly in edu- 
cation and training. 


From a traditional delivery sys- 
tem with the lecture and group in- 


struction, the programs have moved 
toward a multi-media, individualized 
learning systems approach. From an 
essentially single objective philos- 
ophy--facilitation of skill training 
through academic upgrading--the pro- 
grams have moved towards objectives 
which emphasize a student-centered 
approach. 


The ABE programs consist of three 
broad areas, academics (mathematics, 
communications and science), the de- 
velopment of pre-occupational skills, 
and the development of personal and 
social (ski iis vt these-will "be des— 
cribed tin-detarl*belows Werteltvenae 
this broad-based approach would make 
possible a total) delivery system or 
services rather than a fragmented one. 
We also anticipated that certain 
aspects of the ABE program would be 
incorporated into community develop- 
ment programs and work activity pro- 
jects (this 1s already, taking place 
between Assiniboine Community College 
and the Amaranth Work Activity Project), 
skill training, and Certain typessor 
training-on-the-job programs. 


In “the pas @,thevimajorr tyO teen 
students have not gone on to occupa- 
tional training ‘courses=in oureinsti— 
tutions, “Ihe programs, tierer07 e.wiao 
not focus solely on further institu- 
tional training but rather on the many 
occupations that are available to stu- 
dents on a direct entry basis.) We 
feel that the best chimes that cans nap 
pen to a student is for him/her to 
get into the occupation of his/her 
choice; this can occur at anytimerin 
the program: the completion of all 


a. 0Or- 


parts of the ABE program is not seen 
as a necessary prerequisite for grad- 
uation. 


Content 
Academic 


The academics (mathematics, sci- 
ence, communications) are being of- 
fered, when appropriate, on an indi- 
vidualized basis. The lower levels-- 
adult Grades 1 to 5 are using the Basic 
Literacy for Adult Development (BLADE) 
course which was developed by the 
Training Research and Development 
Station (TRANDS) at Prince Albert, 
Saskatchewan. Adult grades 5 to 10 
utilize the Learning Individualized 
for Canadians (LINC) course (communi - 
cations and mathematics) also devel- 
oped by TRANDS. Science in the Grades 
5 - 10 area is offered strictly on a 
needs basis, and the programs used 
are the ones developed by individual 
colleges. 


Presently work is under way 
(jointly by the three colleges) on 
the development of Individualized 
Academics at the adult 11 and 12 
Tajeleme Ttuis expected that these 
packages will be ready for field test- 
ing at the colleges’ main campuses in 
the fall (1974). 


The Development of Pre-Occupational 
Skis 


The major purpose of this aspect 
of the ABE program is to enable stu- 
dents to obtain first-hand informa- 
tion about the world of work. Uiney, 
are also encouraged to analyse Che Ly 
needs and aspirations to assist them 
in crystallizing an occupational 
choice. Some elements of this aspect 
of the program include: implications 
of different occupational choices; 
understanding of self; understanding 


of the world of work; decision-making 
skills; occupational preference; 
exploration of actual work situations. 
The above is currently in operation 
at KCC and at RRCC. Initial feed- 
back from a small student sampling 
indicates that the students feel that 
the actual work experience is very 
useful in goal determining. Instruc- 
tors are finding that once students 
have opted for an occupational choice 
they complete the necessary academics 
quite rapidly. 


Deve lopment of Personal 
and Social Skills 


This part of the program consists 
of what is generically termed "life 
skills" and includes the following: 
money management and family life; 
health education; community and lei- 
sure activities; citizenship and 
government; human relations. The 
actual delivery of this part of the 
program is being done, generally, 
by instructors who are not involved 
in teaching academics. However, staff 
development activities are taking 
place to increase the competencies 
of instructors so that they may del- 
iver an integrated program. 


Certification 


Certificates are issued at three 
points in the ABE program--Adult 5, 
Adult 8 and Adult 10. In addition to 
the certificates some students are 
given a transcript which indicates 
the modules of work, both academic 
and non-academic, that they have 
successfully completed. 


On completion of Adult 10, some 
students write the General Education 
Development (GEDJetests which are 
offered by the province six times 
per year. 


By 


Coneluston 


It should be pointed out that 
the above description depicts the 
general scene of ABE in Manitoba and 
that the individual colleges use the 
above as guidelines when designing 
specific programs. We feel that this 
approach allows enough scope for 
specific ABE program design to meet 
the needs of particular students, 
while still maintaining a provincial- 
wide emphasis. 


Gaps and weaknesses in the ex- 
TStifig* program clearly-exist, buteas 
in all good programs, a mechanism to 
help overcome these has been devised. 
An intra-departmental provincial com- 
mittee is in operation whose task it 
is to design and develop new program 
components which will help bridge 
these gaps: 


The articles following describe 
in ereater detdlls thermal me nbee pro 
grams and innovations that are being 
implemented in Manitoba. 
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OUR FIRST COURSE IN BASIC JOB READINESS TRAINING 


Peggy Wilson 


Instructor, Adult Baste Educatton, 
Keewatin Conmunity College, The Pas 


After the hew-and-cry of educa- 
tton "innovattons" have died down, 
what we have left ts "people helping 
people": a human dtmenston that 
nothing ean replace. In her short 
account, Ms. Wilson deseribes some 
of her expertences in which this 
baste dimension is developed. 


We have just completed a pilot 
project in Basic Job Readiness Train- 
ing. Although other schools have 
also conducted Job Readiness courses 
this year, 1 feel that ours has been 
different; perhaps unique. We've 
gone through varying stages of suc- 
cess--sometimes feeling that no suc- 
cess was present at all--yet conti- 
nuing and finding that after every 
winter there is a spring. 


I should explain that the pur- 
pose of Basic Job Readiness Training 
is to provide for the special needs 


of the basically hard-core unemployed. 


At Keewatin Community College in The 
Pas we worked from the premise that 
very few adults are unemployable-- 
that if given the opportunity, envi- 
ronment, and encouragement, we can 
all be worthwhile, contributing cit- 
azens. 


Using "environment" and "'encour- 
agement. saS keVystaccors, =f [trTsteset 
out to find what the students' needs 
were. The class was composed of 
adults varying in age from 18 to 45-- 
in academic background from Grade 1 
to Grade ll; 


I had the classroom completely 


cleared of furniture. As the stu- 
dents arrived and were registered, 
I took them to their new, empty 
classroom. When everyone had ar- 
rived we sat in a circle on the 
floor and introduced each other. 
It was a puzzling and frightening 
experience for some--but certainly 
a new experience for all, including 
myself. I assured them, and tried 
to assure myself, that this was 
"our" classroom, to furnish as we 
chose, to leave unfurnished if we 
chose. It was our responsibility 
to acquire any furnishings that we 
wanted for the class. 


For a good part of that first 
day the students talked about and 
searched for their furnishings. . AS 
a result, the classroom now has two 
chesterfields, two easy chairs, a 
coffee table and end tables, two 
4' X 8' tables and a beautiful wall 
mural which the men in the class 
painted. I should mention that two 
of the students wanted desks. It 
wasn't hard to find these! 


noticed that duringeall thas 
time two of the students had not par- 
ticipated and were extremely shy. 
Taking this as a cue, I repeatedly 
mentioned that whenever we were work- 
ing in the classroom, the students 
did not have to participate unless 
they wanted to. Some expressed a 
desire to take the risk, others seemed 
to feel comfortable watching. 


At the end of each day I kept a 
journal about what I had seen and 
felt happening that day. Every two 


weeks the students marked their prog- 
ress, as they themselves felt they 
had progressed, on a ten-point scale. 
Looking back now at the journal, and 
atthe seales; -l f£ind@remarks™= that 
are invaluable to me in evaluating 
what has happened during the past 

six months. Remarks like: ‘''Today 
Heather smiled for the first time in 
three weeks. Up to this point she 
has sat by the window, looking out 
all day; never seeming to hear ‘or 

see anything that was going on in 

the classroom, yet coming every day."' 
Two weeks later I note that we were 
working on a Section in citizenship 
and government. We talked about dif- 
ferent ways that decisions can be 
made and I was leading an exercise 

on "consensus, We Satin ascircle: 
each of us saying what color we 
wanted one wall in the classroom to 
be painted. The students were ex- 
cited. By 4:30 that afternoon Heather 
and I were the only ones left--every- 
one else had given up. She wanted 
the wall to be painted blue, I wanted 
it to be multicolored. She had gone 
through stages of whispering, laugh- 
ing, jumping up and down on the chair, 
and shouting--participating with more 
enthusiasm and more determination 
than anyone else in the class. It 
took five to six weeks to get to that 
stage, but she had done it on her 
own, with no pushing, and now could 
feel the success completely for her- 
Sein 


I feel that it was really impor- 
tantton the students, to be, ables to 
experience what they were learning-- 
for somehow, without that experience, 
one can never tell if one has in fact 
learned. It was also important to 
involve as many people from the com- 
munity as possible--as speakers, 
visitors, and as hosts who invited 
the students to their homes or places 
Of business.) [his made wthe students 
feel that they were part of the ,com- 
munity. 


We went to the bank as part of 
our studies on money management. We 
opened bank accounts and really tried 
to budget so that we could make a 
monthly deposit into our savings ac- 
counts; come Of the=s tudents, iad 
never been in a bank before. 


The course covered the areas of 
money management, community and lei- 
sure, health education and family life, 
citizenship ‘and government, job expo- 
sure and work experience. All these 
were bound with self-discovery and 
self-evaluation. After these topics 
were covered the students took a week 
to look for summer employment. Some 
Wild returme thetic al ls CO erie tion, 
academic and skill upgrading. 


I know, 1t's (00 Soom tO Say stire 
course Nas «been a,huge success hor 
me, 1t asenougn, to feel that | leamed 
a tremendous amount by learning how 
to be patient, how to have faith in 
others, and mostly how to start from 
“where the Students are ats.) se ltals 
good to see students who would not 
speak, now talking freely. It is good 
to see laughing and happiness without 
alcohol or drugs. I don't know how 
OMe stn Se Wik elas wlila cg hoe Wilyane 
think follow-up is extremely important. 
If there is no follow-up, how can we 
evaluate whether knowledge acquired 
in the Basic Job Readiness Training 
course is ever utilized in the “work- 
ing world?" Possibly it's enough to 
know that the students learned how 
to make decisions, and therefore, will 
know how to live with the consequences 
OF Chose cecrsions, 


With what we've learned, what 
we've experienced in the pilot pro- 
ject, future courses promise Covhola 
a great deal of excitement and adven- 
ture... By the time our new classes 
arrive we hope to have had time to 
write about our experiences and incor- 
porate them into the overall develop- 
ment of the program. 
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A BRIEF STATEMENT OF CONFLUENT EDUCATION: 
PHILOSOPHY AND PRACTICE 


John Ekstedt 


Co-ordinator, Confluent Educatton Program 
Department of Educatton, Manttoba 


Confluent Education ts an attempt 
to merge the cognitive and affective 
domains tn teaching and learning. Cog- 
nitive refers to tntellectual functton- 
tng--the activity of the mnd. Affec- 
tive refers to areas of emotion, at- 
titudes, and values. 


The baste premise in Confluent 
Educatton ts that the cognitive and 
affective domains in the life of an 
tndivtdual are inseparable (e.g., one 
does not. divorce the tntellectual 
functton involved tn learning a con- 
cept from the feelings about that 
Concepe). “ly thie te *true, ther Le 
makes sense to take this merger into 
account in our deltberate teaching 
practice. 


The following statement ts in- 
tended as a baste tntroductton to 
Confluent Education philosophy and 
practice. These ideas have been 
central tn the development of the 
Manitoba Confluent Educatton Demon- 
Stracvon Project (1941-19735), 


Learning 


In Confluent Education philos- 
ophy,. Fkearning! 1s. sécneds a natural 
PLOCceSS sultans, Nalurauein, the sense 
that the human organism will learn 
and grow, is tuned into and integrated 
with his environment, and will learn 
abouts 1c anu make, Use-Or, Ltemt he 1s 
not biocked.= In) Contientabducation 
a basic premise 1s to léarn to facil- 
itate natural Jearminge process. This 
is supported by creating processes 


which will not biock natural learning 
or by, creating. processes, which will 
remove blocks to learning. 


Learning can be blocked in various 
ways; for example, by physiological or 
neurological “dysfunction (1.6... occur- 
rences which are unnatural to the human 
organism). 


The most common form of blockage, 
however, is what one might call struc- 
tural blockage. These blocks occur when 
the atmosphere and environment do not 
support natural learning: %mihis. can take 
the form of ‘enforcing “artificial learn- 
ingusequenceszwhichware not natural to 
the individual, creating space where 
natural movement and exploration is in- 
hibited, and using teaching methodology 
which creates splits in the individual. 
ihesessp lies, Can OCcCun wetOr instance, 
when the learner's emotional expression 
is deliberately inhibited for the pur- 
POSeROL Increasing shis vat Lentil onyeo 
cognitive: content. | It°seems- evident 
that, ewhen this*occurs.e the opposite 
effect may result, namely, the indiv- 
jdual will be both emotionally stunted 
and intellectually confused. 


In Confluent Education, one assump- 
CiONe tsttnat ts the tndi yi dual peamer 
can relate his emotional life, his 
values, and his interest (motivation) 
to the cognitive content being presen- 
ted, then his capacity for intellectual 
erowth wi lisinercase.) In’ this, process 
it is also likely that his learnings 
will be "complete" in the sense that 
his intellectual and emotional growth 
will flow together. 


Teaching 


Inherent in this philosophy is 
the premise that the teacher is not 
ab les.(by svirGue ObeGime sas cructune, 
om skill); to) relatéesthewalues;.-eno- 
tions ,,-and, interests of -each- indiv— 
idual student to the content of the 
course of study«= Even if this were 
possible, it would not be viewed as 
good education. 


The task is not to find a way 
for teachers to make all of these 
connections but to develop processes 
which teachers .can use to assist,-the 
students to make these connections. 
The teacher is responsible for pro- 
viding information and tools related 
to the course content and for provid- 
ing an atmosphere and a process where 
students can relate that content ef- 
fectively to their own life experi- 
ence ga sineorder, togaccomp usiet has, 
it becomes critical that students, 
learnjto take increasing responsibi i- 
ity 1for 'thery sown learming., «Thus 
the concept of responsibility becomes 
critical to the whole Confluent Edu- 
cation emphasis. 


This approach to education often 
means the development of new (or 
unused--atrophied) skills on the part 
of both students and teachers. Stu- 
dents and teachers are often unaware 
Ofowhatatheir-emotions, attitudes; 
Values? andeinterestSpavcc Lhise1s 
often because we have "learned" to 
put this dimension of our life aside 
when we enter the school building. 
We have somehow been "taught" that 
emotions (if expressed) are not con- 
sidered’ legitimate, tor theylearning 
process. The -assumptdon,is. that 
effective expression) getsa leithesway 
of good intellectual learning. This 
relates to the amount of energy we 
often expend to keep things: orderly 
and quiet so that attention can be 
paid! tov!'real" learning. |) Both stu- 
dents and teachers learn to expect 
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that they must perform unnaturally 
invischool.. Wer haveslearmedsehae 
content comes to us at predetermined 
sequences in our lives regardless of 
our walues sale tudes or sp tenes tor 
We have learned that "school" cannot 
adjust its schedule to accommodate 
alt our indi Vvadual  ditferences. ane 
learner is often expected jto make 
connections between his cognitive and 
affective learnings somewhere outside 
of the classroom. 


While there arezsome very real 
problems involved in public education 
systems, the Confluent Education ap- 
proach insists that .a process cansbe 
introduced into the classroom which 
assists the student to,understand his 
own emotions, attitudes, interests, 
and values and which can allow him to 
relatesthisedimensronsof ismlate sto 
the, subj ¢ctamat ter -being presented: 


Perhaps the most important "re- 
learned" skills that both students 
andateacherseneedwtopdevelopy Latins 
approach are in the area of awareness. 
lt 1s, important that) we, recover our 
capacity to integrate our feelings 
withsour «thoughts. so-that’ Chescontent 
of learning be as consistently "'sense- 
able Mand. alive. fOr US. aS ap0S se Der 
An important goal is that we find 
ways to integrate our formal learn- 
ing with our, presentilife. experience. 


Me thodo Logy 


This philosophy may be integrated 
intomthe presentypub lie school system 
by doing the following things: 


(Decreatincp learning torsteachers 
and administrators where they 
themselves deal with questions 
of personal responsibility and 
awareness in merging the cognit- 
ive and affective domains in 
learning. This means, among 
OtheTe thangs, sthatetcachers 


experience the process they 


intend to use in the classroom; 
(2) developing techniques for class- 
room application which promote 
this kind of learning for stu- 
dents. Professional develop- 
ment for teachers can include 
the development of these skills; 
(3) involving in this learning the 
supporting or influencing forces 
in public education. This may 
include administrators at var- 
tous ghevels. parents » ;school. 
boards, sete.) .Thiséis: important 
because these are persons who 
may have the most influence in 
removing structural blocks to 
this kind of learning; 
(4) deliberately constructing cur- 
riculum and classroom atmosphere 
that allows this type of learn- 
ing experience. 


Coneluston 


ites important .to; realize. that 
Confluent Education is an attempt to 
Greate more,total jor complete learn- 
ingeprecesses imipthe school system as 
Dimcurrentlyg exists =, lhey.ecmpiasis 
does not require changes in content 
or icopnitive icurriculum “objectives 
or the creation of "physical" changes 
in schools. It may be that when 
thesegprocesses nare im troduced4cer= 
tain changes will take place because 
theyfappear tojybeyevadent -andyjuseful 
changes to promote good learning. 
The Confluent Education approach im- 
plies that estructural’ changes occur 
because good learning is taking place 
not only in order to bring about good 
learnings 


Confluent Education, then, is a 
way to bring about effective and use- 
ful changes within the system without 
discarding, as a first premise, all 
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tial is therevalready. Changes occur 
in this process as a result of person- 
al, individual response, rather than 
as a result of manipulations outside 
the life experience of the learner. 
Confluent Education is not the impo- 
Sition of pre-ordained goals and 
objectives.) lt ais; aunstead va pro- 
cess of learning which allows each 
individual to develop goals and ob- 
jectives using the resources avail- 
able in the school and the comnunity. 
The student learns to exercise respon- 
Sibility by becoming more aware of 
himself and the world around him. 

He. Wears jtogtake:intowaceount, his 
concéermsvand-feelings as-well asthe 
concems vandafeclings.ofaother péer- 
sons. He learns how to discover, 
select randgact yon ,alteimatives ~ ie 
learns how to support others and be 
supported by them. 


This emphasis in education has 
important and positive implications 
relating to many of the problems and 
issues in Canadian education and, 
indeed, in the whole of Canadian so- 
ciety wal tsmakes 4sense whether sprac- 
tused pin ‘a cross-cultural ,.ruralsor 
urban context. It is good learning 
forthe studentewhotis eisucceedine™ 
asi weil pass the sone twhonis MnO sn ale 
1S§:an attempt to recover.some very 
Old ideas in education and make ef- 
fective applications to a rapidly 
changing and increasingly dehuman- 
ized world. 


Lis ere coon Zedatiiaty chases 
a brief and incomplete statement on 
Confluent Education. Much remains 
to be learned about the implications 
of this approach and the processes 
involved. The Confluent Education 
Demonstration Project has been ex- 
perimenting in-depth in many of these 
areas) (]tj)appears (thats) 4s sa, result 
of this experimentation, more infor- 
mation and practical insights will 
become available to educators in 
Manitoba and elsewhere. 
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HUMAN RELATIONS IN ADULT BASIC EDUCATION: 
A CURRICULUM OF STUDENT CONCERNS 


Vonnie Gannon Grafton 


Instructor, Red River Communtty College, 
Winnt peg 


Many teachers are re-dtscover- 
tng the age old requirement of 
"human relattons" in the learning 
process. It ts now being introduced 
in a vartety of ways tn the class- 
room setting. In this article 
Ms. Grafton describes her experience 
as an tnstruector of human relattons 
which are based largely on the prin- 
etples of confluent educatton, but 
also inelude aspects of other 
approaches such as transacttonal 
analysts and gestalt therapy. 


Human Relations is an optional 
ereédi ty’ course presently Offeredein 
ABE at Red River Community College. 
The ecourse, is "asprocess = througl ewhiich 


a person may examine his self-concept, 


values, attitudes and behaviour, 
evaluate what he finds in terms of 
howspersonality ser LectimeulLtsts. sand 
try out alternative ways of think- 
Ins, Pexpressimigereclings mandy aceing. 


Human Relations: A Course 
on Student Concerns 


Few teachers would argue with the 


idea that emotional and social pro- 
blems are severe handicaps to acad- 


emic learning, and that learning takes 


place most effectively when the stu- 
dent is coping well with himself and 
his#environnent. = btshas -alsorbeen 

demonstrated that academic knowledge 
which the student sees as being rel- 
evant to his own experience and con- 
cerns is more easily grasped and re- 


tained. Weinstein and Fantine (1970), 
Toward Humanistic Education, take 
CHES Videaswaestep tulenereMieccat mig 
thatystucent «concemssnould besseen 
as legitimate course content in them- 
Sclives.. 25 By concerms,,.~Welnste1leand 
Fantine meant the basic psychological 
aid sociological mneéeds fot seudents , 
persistent sources of frustration and 
anxiety, continuing emotional pres- 
sures , «Which were always theresand 
were stronger than simple emotional 
needs (Bortons1970)) 7 


The human trelatvons .course 15 74. 
CULT ICULUMsOr student. concerns .mLLe 
doés notsat tempt to-solverthesstu- 
dents") emotuonal prob lemsiseno reise 1c 
pretending to be group therapy-- 
rather, =1t vat tempts sto Use stnese con— 
cerns as a springboard from which aware- 
ness; 1nSighteand? learming. canstake 
Obi. 


The Three Baste Concerns 


Tneweeneral ands yvere=persoraL 
concerns most people exhibit fall in- 
tovthree generalacatedories, when 
Welnsteinmand4Pantine Bere co7as 
self-image, connectedness and power. 
First} othe concern for self-image cen- 
tresearound questions Mikes 


MWirO ame 2s! 
UDOsicounteaSeaspelsol ans 
VAT LeLovab lez. 

PAmnL capabilevd! 


and statements such as these, which 


G1. = 


are common among ABE students, and 
indicate a strong concern over self- 
image: 


"I'm just too dumb to make it 

through this course." 

"T live just for my children, 

Making a lite for them ts~all 
that lk care about". 


The second major area of con- 
cern 15 that of connectedness, or a 
sense Of positive affiliation toward 
Others dns concem, 1S) characterized 
Dysuchs tears. as : 


Vi dont seem Co, tit. in anywhere", 
PPeop endo ta laike me! 7 l don't 
TTKes peoples". 

oun can ht trust anyone = people 
ate. allo the sane, 


ATpersoMm lackinge this sense Of 
positive affiliation toward others 
may act shy and withdrawn, or may 
fet his behaviour be controlled by 
a desire to be liked by everyone. 
Ur, wehe concern may spe manitested 
in hostility toward others. 


RelulevasNekVas LVe.COUCE Ila 1s 
about power, and deals with the 
Guess Lion, ee HOW MUUCTLICONtrod. doit 
have over, my own life?" There are 
tworkinds of people; those who act, 
and those who are acted upon. It 
USetLNiSatat Ler Croup, hose who are 
ACLECUDON  tidte.cxpress this. feel- 
LNG eOL DONE lescnessain, the tace-oL 
amily clad sOLe Pressures. DOL extemal 
and internal. Everytime I make a 
Statementalike: so loidon! tf wanteco 
smoke (or drink, or overeat), but I 
ustacan “oe SCODwe Leaiiwexpres sing <a 
concern over how much I am in con- 
trol of my own behaviour. That feel- 
ing that everything is going wrong, 
or the well known sentiment: "You 
Caliec eri OntsCuly Halas arose xpres= 
S1o0ns Of our sense of powerlessness. 


The Interdependence of 
These Concerns 


Of course, these three areas of 
concern are not clear-cut, but rather 
are all interdependent. For surely 
a feeling of being positively con- 
nected to others, or of being totally 
in control of one's own life would 
contribute to a strong self-image, 
although they would require a strong 
self-image to be established in the 
first place. How a person sees him- 
self is at the same time a cause and 
a result of how he, functions: in. the 
Otier lareas Om li te. Ite is, with this 
in mind that the human relations stu- 
dent deals not only with his intra- 
personal growth, but also with how 
he relates to his environment, in- 
cluding people, work, money, the 
system, theauniverse,,etc, Through 
various activities done individually, 
Orsi iesnalieor sarge oroups.. tie stu- 
dent 1S given the opportunity to be- 
come more aware of who he is--to 
experience and to appreciate the spec- 
ral wteelings. attitudes, and values 
that make. him a unique person. There 
follows a number of excerpts from 
students "scourse, evaluations: 92 1 
found out things about myself I really 
liked and it gave me a reason to be 
happy suineme ain chartng tilisese Lt 
knowledge with othersein, the class’, 
the students come to know and appre- 
Grate. each other simply. tor) being 
Who; they are. "le enjoved jearning 
the class was not any different than 
I was, with the same fears and feel- 
INS. se because lehave wearned: much 
abour other wpeoples; and therr teelings, 
I have also.learmed about. myself." 


A Process Blending Cognitive 
and Affective Elements 


ieee personebelieves, ie Nas 10 
COMLLOL OVeT DisSasliute hevwi.l make 


little or no; attempt to change ut. Av 
the same time, the fact that he is do- 
ing nothing to change it will rein- 
fOrce Nis teelingror powerlessness. 

An important part Of Increasing a per- 
son's sense of power is providing him 
with information and making him aware 
of the alternatives and resources 
available. Human rights, consumer 
education, legal rights, information 
pertaining to family life, health, 
sexuality, money management, govern- 
ment workings, choosing a career, 
finding a job have all been part) of 
human relations coursesty Wiese topics 
are dealt Wilt adLirerenvlys Ula tney 
Hi ent= De. IM, a tradl eboney ChyEcs OL 
Myealth Class weil that nere we are 
primarily concerned with the person, 
and how he views himself as a citizen, 
parent, spouse Or employee. ind 
session on "legal rights and respon- 
Sibilities", for example, we would be 
concerned not only with the actual 
process of law, but also with how 

each student sees himself in relation 
to the law, law enforcement officers, 
lawyers, the courts and jails. As 
well as becoming acquainted with his 
Wegal xiehts andi responsibil i1tres an 
aAicertain situation, -tne studentceals © 
becomes aware of his own typical re- 
sponses--emotional and behavioural-- 
in that ‘situation. “He may jthen eva- 
luate those responses in terms of: 
"MHow effective 1s that, pattem, tor 
me? Am I getting the results I want? 
What as (the prices! pay fOr this pat— 
terme Pt the consequences, Of the 
pattern seem undesirable to him, he 
may explore, perhaps with the rest of 
the group, "What are other possible 
ways of responding?" Finally, he may 
choose#to try outs some mew response, 
or he may continue with the old re- 
sponse, but now with a greater aware- 
ness of its consequences and alter- 
Nal uwvess 


This model has a) CwOLold ulrc- 


tvols Lt provides. clic Student awatin une 
opportunity to work on a particular 
Concern ov problem did e teats Ono nei 
him a valuable process for making 
cnorees . thes key Words, Oi tl smpi— 
cess are awareness, evaluation, and 


cho1ce, and-tiier development@or these 


three = faculties 1S One OL the mayor 
objectives of the human vetatuons 
course. in -thesawareness oases tne 
Student uses ils sclises. ald anitc bhee U 
to-describe-the- situation; and his 
total response. to Tts= enouLrond bs 
intellectual and behavioural. ‘The 
greatereniseawareness tne= more te 
formation he has to work with, both 
from within himself and from his 
environment. In evaluating his re- 
Sponse=ie stares by acceplinge oO. 
Owning Tt a5" part ory hinsel res looks 
at the positive and negative conse- 
quences of that response, and com- 
pares 1t CO* Various alcematives. 
Fimnlatly Wes makess d= COnSCLOUsmChOLee 
based on the insight he has gained. 


The Goal: A Responstble and 
"Response-ab le" Person 


This entire process may be summed 
up ‘in the notion of responsibilaty—— 
not the interpretation that impldes 
Mshroulds' “and 'shouln™ ts", Op Eredat Lon 
and duty, but one that sees respon- 
Sibijityeas ‘the abblity tOslcspolds 
to yourself and your environment, as 
wellwnds. (ie sabDlllty sco CHolsemlOmde= 
cept or not accept what is happening 
with you. A person who is respon- 
sible and "response-able'™ will accept 
what he does and does not do as an 
expression of himself, and does not 
blame others, "the system,’ or fate 
for. Whatne "s,s tle responds. ful ly 
to life, with awareness of what is, 
and@acts on free: cholce:, tree: be= 
cause théy have come from this 
awareness. 
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Coneluston 


i have been describing a process, 
and some concepts that are central 
to the human relations course. Beyond 
this common ideology, each class is 
very). ditferent because it grows -out 
of a unique combination of about 
fifteen ABE students and a group 
leader--a blend of people and their 
concerns that has never before and 


will never again occur in quite the 
same way. Human relations is not a 
course that can be packaged or neatly 
summed up in behavioural objectives. 
It"is people*encountering themselves, 
each other and their environment, pay- 
imp eactentilon tothe process. that :un- 
folds in each encounter, and learning 
to choose with greater awareness, to 
respond: more <fully*to life. 
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COUNSELLING IN ADULT BASIC EDUCATION: AS IT REALLY 1S! 


John N. Neufeld 


Counsellor, Red River Communtty College, 
Winntpeg 


"When thinking about a contri- 
button tovtnts publi catrom ny ftret 
impulse was the usual: to wrtte about 
some spectfie aspect or trend in 
professtonal counselling services. 

I then felt tt mght be more profit- 
able to share with you, counselling 
as tt really ts, the day-to-day 
challenges and frustrations, to 
emphastze the need for understand- 
LNG Anda PAClTenece.. 6 


The Challenge 


Counselling Adult Basic Education 
(ABE) students is an incredible chal- 
lenge and a frequently awesome respon- 
sibility. The institution-going adult 
is vastly diriferent)fromathe public 
school and college-age student. This 
1S: especially stnuevor adults eine abe 
From the moment of birth we begin 
"ehipping away fat .cha ldren:» putting 
them down, inhibiting their natural 
development, stifling their potential 
aba laties, “alvenating= them, ®squelching 
their confidence, sharpingeson’ their 
non-achievements. With the addition 
of irrelevant and often negative edu- 
cational experiences and subsequent 
employment failures, by the time some 
ofthem arriveat our ABE @centres® «they, 
are’ frequently inhibited; lacking in 
self-confidence, and have a very neg- 
ative sedf-concepu.  "Whereselse=scan 
weufind such a-diverse =s tudent=body « 
They include thesunenployable, the 
under-employed,~the single, parent, 
the widowed, divorced and separated, 
and the handicapped in all categories 
--mental, emotional and physical. 


These adult students are, how- 
even sthev minor) ty 1 ngsoc teky pam tact 
of which I need to remind myself con- 
Stantly. The majority of our youth 
move through the regular school “sys- 
tem in spite of it, learn to cope and 
adjust, find a reasonably Sselfr-ful— 
filling lite style; and manage toesur— 
vive in our "present shocking" world. 


Characteristics of the Disadvantaged 
ABE Cltent 


Adults tudentssaresex tremely 
inhibited incmany respects.3 [hey lack 
the most, basic and accurate sourcessot 
information. They seldom read, ex- 
plore and question as most of us have 
learnedutoado, in vordér to survive 
and get-ahead. | The- adult student 
looks for*qurcksesimpLeasolugionss 
and wants others to tell him what to 
dog? “Thus hesoftenspursuessawi th ino 
foresight Ormevaluation, “coursespoL 
action that are often totally un- 
suitabléeytoshnis spersonalwneeds* (yl 
shudder when I hear a student say, 
"Sosand=so told mestot do, sueh and 
suchwIeLitappears (total yaetoreron 
toimany “adult students tovexplore ta 
number of alternatives, and then make 
personal decisions @they can vcomport— 
ably live with. Many adults are too 
inhibited even to go down the hall 
and® around=the corer ini theesane 
building to meet students in the 
course they plan on taking next to 
checkeouteintormataon, - Also, eadults 
are most adept at hearing only what 
they want to hear. and this makes it 
extremely dificult ter educatorsaco 


Inberpret.facts: so: thatsthey canxbe 
personalized and accepted. 


Adult students have a frighten- 
ing sense of urgency about most of 
Cher -atrarrs. “Again, they “areynot 
in the enviable position of most 
public school and college youth, 
who appear to enjoy a seemingly end- 
less pursuit of educational experi- 
ences without a worry in the world 
about they futuresee Inj contrast jsthe 
adult, often with dependants exist- 
ing “at ia) méerersubsistance level’, 
feelsetherurgency torget. all. the 
necessary education required in that 
magic 52 weeks, and then pursue a 
one-year vocational course which 
will guarantee him a good job the 
day» he graduates. wihis) type of 
Situation can present great chal- 
liengesstorsthe bestrof counsellors. 
It is not very realistic in such a 
Situation to confront these indivi- 
duals with philosophical discussions 
on the right to work or not to work, 
or to pursue lengthy in-depth explo- 
Pabtonss ore sett waite style, anter- 
ests, abilities and the total world 
of work. 


On the other hand, attempting 
suchobyectaves 1s¥the. type? of, chal- 
lenges wer faceyvin spite of adverse 
circumstances and the numerous related 
and unrelated problems of the typical 
adult student. Humanists today are 
emphasizing the fact that most deci- 
sions are based on emotion and not 
reason. Where does this. leave our 
neat analytical and scientific deci- 
sion-making schemes? I always sense 
a measure of anxiety and frustration 
on the part of the students when they 
come to me expecting to get a simple 
solution to the problem at hand, and 
then in an hour or two of exploration 
realize that in reality there may be 
@variety aot diferent routes to 
consider rather than the one they had 
hurriedly established at some earlier 
stage. 


Compared with youth, adults are 
often confronted with the most diverse, 
urgent and at times distressing prob- 
lems; legal entanglements, .fraud, all 
types of marital and home problems, 
sexual problems, study problems, 
mental and emotional problems of all 
kinds. The, variéty..and intensity. of 
problems sometimes encountered in a 
Single day would stagger the imagina- 
tion, dwarfing what I used to encounter 
in a month of college counselling. We 
must be on guard never to focus simply 
on the outer, superficial problems. 

I hopes 1, am,ableyto contain; my utter 
amazement at times when the student 
has related several seemingly insur- 
mountable obstacles, then, having at- 
tained myycontidence, aproceeds «fo 
further: divulveshisnorsehersbasic.or 
root problem, as it were, and really 
begins, to opensup.. pGeneral ly, show- 
ever, yadultsvare ‘direct andyby,the 
timeythey. geteto the counsellor do 
not take time mincing words or skirt- 
img thesmedl issues. INesintensity of 
thesproblems. and, their nature: often 
Cali tornuthne cooperation Of several 
social agencies. asel will indicate 
latexes ~And: then to. think that. some 
so-called educators have been known 
tor state that. adults. simply +because 
they are adults, do not have many 
problems in school! Most adults we 
encounter in ABE have lived with de- 
feat and disappointment. Add to this 
their deeply engrained negative self- 
image, and it becomes essential for 
the classroom instructor to exercise 
the veritable patience. of Job,. and to 
recognize the need. to so; over some 
things time and time again. At the 
precise moment at which you are ex- 
plaining an important point, their 
minds may wander to their own person- 
al problems, and they may simply 
respond to you, "I did not get what 
you just said--would you mind going 
over 4t again?" Sound familiar? 


As instructors, we may have gone 
over this material a hundred times 


= dee 


before, and familiarity can and often 
does lead to carelessness or presump- 
tions on our part that any dumb-bell 
should be able to catch this immed- 
iately. However, the adult student is 
very conscious of his sluggishness. 


How often have I heard the comment this 
year, "She started so slowly I felt it 


was hopeless, but now she's moving 
right along, in fact doing remarkably 
Weld 


How do we ourselves respond when 
confronted with new, threatening test 
situations? Adults are extremely sen- 
sitive to the attitudes of instruct- 
Ors.) and they can casi ly misinterpret 
the instructor and make him the scape- 
goat they are looking for.’ We can all 
bes touchy. at. thebestof “times. “eihat 
may be our perfect right, but the 


adult student is here at a great sacri- 


fice that most of us have never had 
tomake anda ne 1s hNere=to, learns s It 
is thus imperative in adult education 
that we have the most devoted, under- 
standing, empathetic and committed 
instructors and staff, genuinely con- 
cerned about their work, or it will 
become hopelessly and constantly 
frustrating. Many students in ABE 
have become discouraged and disappear, 
never again to return to an educa- 
tional institution, simply because 

of the negative experiences they have 
had. 


I am portraying somewhat gra- 
phically the problem-saturated mosaic 
of our ABE student population. Yet, 
on the other hand, where else today 
can one find such a tremendous group 
of Real People? These are people 
with great potential and motivation, 
beautiful people who are now experi- 
encing positive educational encoun- 
ters ‘for, the first sime pepe wel- 
entlessly working their way out of 
the welfare rut, or the unemployment 
merry-go-round, people striving for 
self-fulfillment, people excited 
about their new realization of per- 


sonal abilities and potential, people 
who are effectively overcoming mental, 
emotional and physical barriers and 
are now experiencing slow but sure 
success and realizing a new future of 
hope. 


The Counsellor's Role 


Counsellors are not miracle work- 
ers. Often we may assist in the solu- 
tion of some fairly major problems, or 
help the student to zero in on new 
avenues or goals that provide the ave- 
nues or goals that provide the im- 
petus for a sudden surge of motiva- 
tion and effort that lead to immed- 
iate results. But judging from a 
lifetime of indelible experiences, 

I feel at? is ampossib vey eitherman 
several counselling sessions or hours 
of group therapy to bring about any 
noticeable permanent change. Re- 
member that many of our students are 
with us for only 4 to 6 months, and 
when in some respects we have become 
the dumping ground for rejects from 
many highly specialized agencies, we 
simply "can't win 'em all." 


We are, in actual fact, rehab- 
ilitation. centres, whether or not- we 
like’ to" admit- it; Vihas=placessgreater 
importance on the classroom teacher's 
role in ABE.” Ihe? instructom@has@the 
opportunity to relate to the students 
on a daily basis toes tablish>arclose 
rapport ‘and to note not: only their 
academic progress, but also how they 
adjust to their social milieu. 


In ABE I have found many genui- 
nely student-oriented staff. In the 
various other counselling environ- 
ments in which I have worked, I have 
never had the deluge of staff refer- 
rals that I encounter now. In spite 
of their inhibitions, adult students 
are quick to follow a suggestion from 
their instructor that they seek coun- 
selling assistance. In fact, there 


is seldom, a day in which instructors 
do not corner me in the hall or come 
to. my—oitice aiter class to share a 
concern, or follow-up on a student. 
At times I am almost fearful of join- 
ing the stati for coftee, lest an- 
other urgent situation be thrown at 
me. Rough? But what an enviable 
position for a counsellor to be in! 
Confidentiality becomes a problem at 
times, as staff want to talk about a 
student, briefly, in a crowded coffee 
lounge: that may be their only oppor- 
tunity to see me on a particular day. 
Case-conference discussions with the 
staff helps them receive a greater 
insight into the nature of student 
problems and often results in a new 
empathy with and understanding of the 
individual. It is a compliment and 
thrill when a staff member later 
confides that after discussion of a 
student's problems he looked at the 
ine wviLcdua lewd Cia Dew eperspeCct hve, 
and soon found evidence of achieve- 
ment as a result of better rapport. 


Adult education is very exci- 
ting and challenging. At times we 
appear to be the objects of unnes- 
CessaryeCriticasm, vet CONS tluctivec 
criticism is healthy. Of the various 
educational environments that I have 
been in, ABE has the most experimen- 
fat1on, and jmnovation., ~Most,or our, 
students succeed and go on to further 
training and gainful employment. And 
of those who do not graduate, many 
do find better jobs than they had 
previously held. 


Workload and Reward 


In ABE I have more positive 
student feedback than in any other 
area of institutional work in which 
I have been involved. This is what 
makes the pressure we are often under 
more bearable. It is amazing what a 
workload an individual can tolerate 
if he is really enjoying his work--a 


practical clue to administrators who 
may be looking for more production 
TrOMptiels Start, “o1mi larly, Statt 
respond to genuine care and concern 
for themselves as individual human 
beings who are more than just a number 
One the Days Olt. 


[jAnO, Other s2 Cuat lon aye | 
found the rewards so great, but the 
demands so pressing. The counsel- 
lor's role has altered greatly in 
the last decade. We hear a lot about 
changing teacher roles and demands, 
and in theiy neootiatlons mention is 
made of preparation time, marking 
time, professional development needs 
and student-contact time. What about 
the counsellor? We experience a 
workload and pressure that far ex- 
ceeds that of the classroom teacher: 
we know, as most of us have been 
teachers. Added to the intensity of 
the counselling is the counsellor's 
schedule of 8:30 a.m. to 5 p.m., 
often without lunch or coffee breaks, 
and no time between to do important 
and necessary follow-up. Spares for 
relaxing and reading are unheard of, 
and the lunch period when taken be- 
comes a case conference or discuss- 
ion of issues with staff, administra- 
tion, or agency personnel. 


Much is said today about account- 
ability and ratios. A good working 
ratio in colleges appears to be one 
counsellor per 800 students, in high 
schools one per 400. Our ratio in 
ABE is running at approximately 
Pasv0t MAeredlistrc LacLo tO1 ADE 
would. be cioser to 1/250." Some aduit 
institutions are experimenting with 
ratios of 1/50 and finding astonish- 
ingly good results in meeting adult 
student needs and carrying out the 
type of rehabilitative work neces- 
sary in ABE. Administrators may 
raise eyebrows at such ratios, but 
where are our priorities and values? 
Society justifies a ratio of two 
staff members for every prisoner in 


our federal jails today, at what a 
cost! In Winnipeg, for example, we 
can justify a per-child-per-diem rate 
for delinquents of $34.00 to $39.00 
simply for each to be placed in a 
half-way house (annual cost of more 
than $14,000.00 per child)--And then 
we complain about the salary for one 
counsellor to work with 1500 students! 
Incredible! Many times this past year 
ishbavegnonestlyo1el to thateinsdetypical 
week I have more than justified my 
total annual salary when I consider 
how I have helped some of our adult 
students to make lasting, positive 
changeseiny thedteaLives:. 


Unfortunately the ratios with 
Which we wworkstorce suS into sheer 
crisis-hopping situations, with lit- 
tle timeytouspare tor; devedopmental 
OM Prevent iVepeLtores,.. le Mmayepe the 
cause of my own undoing in ABE, as 
I have attempted to spread myself out 
to meet the needs of the majority of 
the students srathersthan tomselect) a 
SPECLi lc Case lodus apressunes, donot 
level off as we establish ourselves: 
Phere VCrSe LTS truce se bnemmore s5:cuU- 
dents swe see, the more referrals we 
gee £rom therrepeers who hear ‘or 
theivresatistactory counselling: experi— 
ence. . The more staff we get to know 
Chiecumonews tude eSu theyaere? CauLandm chic 
more demands are made on us to act as 
consultants, a role which we as coun- 
se llorsparenpeineut Orced = 1lO, oto 
assist staff in coping with student 
needs. 


Scheduling of Sesstons 


In ABE: I was, able to arrange tor 
orientation sessions at which I meet 
each incoming class for approximately 
an hour tosintroduce myself, explain 
my mode of operations, and answer 
questions. I work on a priority 
basi say ldsaustudentichass an ungent 
problem I will deal with it immedi- 
ately Om at, east sthatuday: Witathe 


request is for general informatron, 
long-range career counselling, or 
Exploration. Laseeatne ss CUden. -dsi>00N 
as I can, ordinarily in a day or two. 
lsotten go. Comte classroom tomcat I 
FOR a Scugent, stheneby elimindcrng 
waiting time between counselling 
SESSIONS.) ginis Permits addreLonal 
circulation with students and staff; 
and with more individualized instruc- 
Cionstinour cGliasses, sence Lee comm beiue 
it .anyeClas sroomeinverperencesm=. 
hesitate to admit that my greater 
accessibility recently has caused 

me to conduct triple the number of 
counselling sessions given by the 
typacal ‘collesercounselor. Miealso 
have frequent call-backs, as there 

ES. very little “one-shot, =.counsel— 
ling in ABE, 


Preparation 


It takes an average of an hour 
or two of evening work at home daily 
to review my cases, consider what 
follow-up is required, maintain rec- 
ords and make brief notes, which are 
essential for effective follow-up. 

Of necessity my professional reading 
is done usually one night per week 
betweensmudnight: andesunrise, elo 
Keep ‘up-to-date I find 1t essential 
tousubscribe: tomo monthly journal's 
and newsletters related to counsel- 
ling wand the world Sof work.! dhe 
counsellor ine thiseagesmusit be. a 
generalist=SpeCcialist.. Hemmusts keep 
abreast of such trelated™areasas 
counselling stheorvessand. techinidues. 
career development theories and prac- 
ticesi.. world of=work) developments, 
educational opportunities of all 
types, financial sources for educa- 
tion and a host of student-related 
LSsucs.. = Loi SF Lucile tOereLerm st u— 
dents to materials and brochures 

that one has not personally browsed 
through.’ Add'‘to: the=above areas alll 
hacets OL testillprana eect Intelprec= 
ation, all areas of psychology--devel- 


opmental, educational, adolescent and 
adult, personality and behavioural-- 
also human relations, group dynamics, 
sociology and essential practicum 
experiences. Not to mention other 
areas such as research, evaluation 
and follow-up, for which we unfortu- 
nately have little time. It is ob- 
vious that all this demands a life- 
time of learning which adds an exci- 
ting but at times exasperating dimen- 
Si On sLO,OUr profess Ol. We jvave 
fortunately emerged from the era in 
which the counsellor was simply seen 
as someone to give advice or to pro- 
vide a shoulder to cry on, or when 
the position was used to place an 
incompetent instructor whom admin- 
istration apparently felt could do 
less harm just sitting and talking 
with students! A master's degree 
with practicum training is now a min- 
imum requirement for professional 
counsellors. 


Inter-Agency Co-operatton 
and Related Activities 


Another related aspect of coun- 
selling is the knowledge and utili- 
zation of the multiplicity of agen- 
Cles geelnns pastsyear lhavesreterred 
Students tO u,6 aditrerent agencies, 
not to mention the 125 CMC counsel- 
lors in our area many of whom we con- 
tact almost weekly. I will not elab- 
orate on the obvious telephone con- 
sultations and follow-up calls, which 
can run into as many as 30 per day. 
It is amazing how students--if they 
find us approachable--will manage to 
obtain our home phone number, result- 
ing in numerous calls at the most 
inconvenient times. Many of our agen- 
cy referrals also involve case confer- 
ences, particularly in cases invol- 
ving out-patients, rehabilitation 
clients, those on probation, or wards 
of special agencies. 


TO Keep “1 couch with the world 
of work it is imperative that coun- 
sellors Cake adequate time to "visit 
industries and meet employers and 
Persoune lL .OrtLCers, = Miese saCtlVetLes 
necessitate attending a variety of 
professionnal and business associa- 
tion meetings and club meetings, as 
public relations is also considered 
an important part of the counsellor's 
TOL. 


What about committees? Counsel- 
lors need to serve on a variety of 
advisory, educational and student 
activity committees. In addition we 
do have our private lives. Suffice 
to say that generally, busy people 
dedicated to their work are also more 
involved in family, community, church 
and club affairs than those who do 
not get too involved in anything-- 
including@stherr jobs, 


Coneluston 


When thinking about a contri- 
bution to this publication my first 
impulse was the usual: to write about 
some'’specific aspect or trend» in’ pro- 
fessional counsel lingyservices sa.) 
then felt it might be more profitable 
to share with you, counselling as it 
really is, the day-to-day challenges 
and frustrations, to emphasize the 
need for understanding and patience 
when making demands on your counsel- 
Dingestammon elt ayouereelethis ts ex 
aggerated I have one simple solution-- 
I challenge you to join us and give 
eyia yELY « 


In thisedrticle.a mycintent was 
NOtsLOPeCOUCh, Olmcurrenl® necdssin Aber, 
but one important area I would like 
to mention briefly is that of service 
to the total family unit rather than 
one member in isolation. Can we effec- 
tively deal with anyone in isolation 
from the home? 


I have indicated the need to 
take on the role of rehabilitation 
centres. We need to stop shuffling 
people from agency to agency, all 
working in relative isolation and 
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In conclusion I would emphasize 
that on the ABE team we are not sim- 
ply teachers or counsellors jy but 
"facilitators of human growth." We 
hear of new theories and philosophies 


but all too often they are simply old 
themes to a new tune. It all boils 
down to the basic need for understand- 
ing, care, concern, and above all love. 
These are the most powerful forces for 
actlOn il OUY eUnI VeTSe. 2 (nce lace mulls 


at times even in competition. . I 
find that even with my contacts and 
knowledge of how to get the right 
information etroMmutnesr1 en GesOUucce: 
or get in touch with thesrient per- 
Son as soon 8S possible; 16 Prequen- 


tly takes from four to nine phone 
Calisto. cet sthesmecessarymact1on. 
Where does this leave our inhibited 
adult who is bound to give up in dis- 
gusteaetersone Orstwo, tress. jOne of 
our top priorities should be greater 
co-operation between agencies. 


Inuspite Of present. ci xycun- 
stances, I honestly feel that ABE is 
performing a tremendous job. Many 
of our students do not require a psy- 
Chiatrie: COUCH OlgULescIl pc lona ds 
much as they require love, care and 
understanding on a daily basis with 
the total team in ABE to assist in 
reality therapy and life skills 
development. We must also realize 
that the classroom teacher is not 
able to be everything to everybody. 
Specialists need to be called on and 
developed in such areas as human rel- 
ations, life skills, group dynamics, 
work experience programs, and work- 
ing with and understanding the hard- 
core disadvantaged and functionally 
illiterate. More effort and ingenu- 
ity needs to go into integrating life 
or coping skills into the regular 
curriculum. 


mitigated atheist, Bertrand Russell, 
in a lecture at Columbia University 
a few years ago, made the following 
statements with some apparent embar- 
rassment. He stated, ''The answer 
to the problems of the world is 
Christian love. Ihe root of the 
matter is a very simple and old- 
fashioned thing--so simple that I 

am almost ashamed to mention it, 
for*tear Of the derisive sil te wLel 
which the wise cynics will greet my 
words. The thing I mean--please 
forgive me for mentioning it--is 
love, Christian love or compassion. 
If you feel this you have a motive 
for existence, a guide to action, 

a reason for courage, an imperative 
necessity for intellectual honesty." 
Well said. We can also go back to 
Ste Paul Ovetneuls cecenull vane lar 
Who SUCCINCLlY Stated, Uluere. aie 
three things that remain--faith, 
hope and love--and the greatest of 
these is love. Fix your thoughts 

on what is true, and good and right. 
Think about things that are pure 

and lovely, and dwell on the fine 


good things Tt, Others a. 
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STUDENT ATTENDANCE AND THE CHILD DEVELOPMENT CENTER 


A Research Abstract 


R, Heap Gart ney. 


Testing and Research Spectalist, 
Alberta Vocattonal Center, Calgary 


The Child Development Center (CDC) 
at Alberta Vocational Center (AVC), 
Calgary, has been in operation two 
years.i<Chiddren,aged.three.to five 
and one-half years, whose parent(s) 
attend classes in AVC's day programs, 
are accommodated in these facilities. 
The question was posed, "Did those 
students who had children in the CDC 
attend more often than similar stu- 
dents who did not have access to 
theséefacilities 2" 


Those clients enrolled in the 
Business Education (Bus. Ed.) and 
Vocational Preparatory (Voc. Prep.) 
programs up to March 22, 1974 were 
included, while clients in the Eng- 
lish for New Canadians Program, 
Priority, Employment: Program, Certi- 
fied Nursing Aid Program were ex- 
cluded. In total 43 parents were 
considered, ,Of<these,.wesewere, able 
to match 24 with other students en- 
rolledsins AVC, 


When matching each client in the 
sample with another student, the fol- 
lowing were considered: program under- 
taken, sponsoring agency and allow- 
ance, and the age of both the parent 
and child. When planning the program 
we took into consideration all stu- 
dents who started at the same time, 
at the same grade level and in the 
same program, as did our sample 
clients: 


The first two variables, program 
and sponsor, matched exactly, while 
the third variable, age, was matched 


approximately for the parent. Natur- 
ally, the ichadd needed toy. be, 1ny that 
age) bracket.served by the, CDC. 


Having matched the clients with 
students, we gathered from the regis- 
ters the attendance data for each 
subj €ct., “*Wertalliedsthe total. number 
of days attended and the total number 
of days absent. Utilizing a computing 
algorithm tomarletest. fom correlated 
samples, we attempted to determine if 
the> clizents: who.had.children in: the 
GDG attended. sienificantly. (pi <.0:05) 
longer than those like-students who 
didanot.» «Wee ftound)that. theyedid.. The 
clients served by the CDC attended, on 
the average 107.5 days, whereas the 
matched students attended 89.0 days. 
It: should, be pointed, out. that none of 
the clients served by the CDC remained 
in school an unreasonable length of 
times40-,complete, their, program;;,Also, 
four students served by CDC dropped 
out before attaining the minimum en- 
trance requirements for their stated 
occupational goal, whereas 10 of the 
students in the group not served by 
thea CDe. dropped+out:, 


By way of summary, these clients 
enrolled in AVC; up.to March 22, 1974, 
ins the+-Bush shd.2orVoc.* Prep. s program 
who were served by the CDC, attended 
significantly longer and dropped out 
less often than a matched sample of 
students. 


Editor's Note: Researchers are invit- 
ed to submit their abstracts for pub- 
Tvecation. 


RECOMMENDED READING 


Voeattonal Guidance and Human Development, Edwin L. Herr, 1974. 


Houghton 


Mifflin Company, available in Canada from Thomas Nelson and Sons (Canada) Ltd., 


81 Curlew Drive, Don Mills, Ontario. 


The traumatic changes and uncer- 
taIntiessof western Socreties make the 
Choiceror alvocation a décisionqof the 
most complex and profound nature for 
any andividual. *This process isz'also 
a considerable responsibility for the 
counsellor whose task it is to give 
vocational guidance. He must have 
exceptionally wide professional know- 
ledgevand ‘experzence- in=the’ ii eld if 
he@is*-to* be=oLeus ee 


Among thetindispensiple? resources 
available to the counsellor is this 
collection+sponsored= by the? UcSseNat- 
ional Vocational Guidance Association 
and written by leading authorities in 
the field. ‘It 1s an: up-to-date’ com- 
prehensive work. 


The titlesreflectssan Aevempt 10 
this Volunestoeciara ty -someror= the 
relationships between vocational gui- 
dance and its changing contexts, as 
wel lease toercinnorce its, emergrngs role 
in human development. 


The book begins by identifying 
somes Of -the*major* Social “legislative, 
and conceptual changes which describe 
the anterveninestentyearse since ats 
predecessor, Man in a World at Work. 


Parte One: examines: thems catuse oF 
vocational guidance in America com- 
pared with’ the? charaeteristi¢s Of 
Similar proces seswin selected? nati ons 
OL Europe andensia. 


Part Two focusses upon the im- 
pilcations’ tor individual choice= in 


Such. factorsy dsaurbanuzation.e che 
SOCial Structure, ReCOnOMm! Ceci terpr ise. 
work, the family, and the educational 
structuresof thesearly? 1970s 


ParteThreerdescribess the =curuent 
Sbatesor Cheory ands researcimpervinent 
to career development, life-staging 
phenomena and models of vocational 
maturity. 


Part Four is concerned with in- 
plications for proressronale practice 
found in assessment, career planning, 
planned utilization and change of en- 
vironments, as well as media and sys- 
tems technology. This part also de- 
scribes the interaction oftcarecr 
development and professional practice 
in relation to women, disadvantaged 
and minority populations, and the 
handicapped. It also examines the 
emerging requirements for’ competency 
and the professional preparation of 
vocational guidance practitioners. 


Finally Partxkeyersuggesesa the 
growing international requirements 
for vocational guidance as well as 
the dimensions of professional prac- 
tice*= which are likely to*be Evident 
tne thesdecade~ ahead. 


Thise shouldibe=a™ very -userul 
document for all counsellors in Canada 
Manpower Centers who recognise the 
need for personal professional devel- 
opment, and those in colleges and 
training institutions throughout. the 
country. 
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The Application of DACUM in Retraining and Post-Secondary Curriculun Development, 


William E. Sinnett, Humber CAAT, Toronto, 1974. 


Available from College Biblio- 


centre, 20 Railside Road, Don Mills, Ontario, M3A 1A4 (Price $10.00). 


DACUM, as a process of developing 
a curriculum, is well known to many 
Canadian adult educators and trainers. 
Although there are a large number of 
isolated documents and courses based 
On this. process, iintalythis publica- 
tion there has been no basic resource 
to which the curriculum developer 
could refer to obtain both a good de- 
scription of DACUM and a detailed in- 
ventory of the courses that have been 
DACUM-designed. William Sinnett has 
done an admirable job of co-ordinating 
this: produet=in his capacity as 
Program Development Co-ordinator of 
the Retraining and Apprenticeship 
(RANDA) Division of Humber CAAT. 


In the earlier part of the book 
the author considers definitions of 
DACUM, the rationale for the publi- 
Cation, -a review .of the: laterature, 
practical variations of DACUM and the 


method of implementing DACUM proce- 
dures. 


The, majority, (about 75%) ,of the 
book consists of an inventory of ab- 
breviated DACUM,charts. These are 
classified by subject and include 
trainine level requirement, occupa- 
tional title involved, and CCDO 
number, if applicable, and the name 
of the original developer. 


The last section, Implications 


and Conclusions, describes the advan- 


tages, disadvantages and recommenda- 
Gions.as wells aslitvle crystal 
bal Weeaz imone! 


This is a commendable work and 
one which should be an invaluable re- 
source to curriculum developers in 
manpower training programs throughout 
the. country. 


L'untverstté dans une soctété Educative, de l'éducation des adultes a 


L'éduecatton permanente. 


Gaétan Daoust, and Paul Bélanger, 1974, Les 


Presses de l'Université de Montréal, 240 p. (Price $7.25). 


Thisastudy, carried out by two 
experts in adult education, analyzes 
the activities of Quebec universities 
insthis,t1eld,queracts sane revealed 
that oblige us to revise our concept 
of the university as an institution 
primarily concerned with training the 
young. The issues raised here have 
very broad implications, as their 
concern goes beyond the university 
system as a whole, to embrace all 
systems for educational activity in 


society. According to Daoust and 
Bélanger, the university system 
should contribute to the development 
of the entire Quebec community, by 
genuinely involving it in the restruc- 
turing of educational resources and 
by diversifying training methods. If 
a start could be made to bring about 
these changes, the authors believe 
that the university would then be 
making a considerable contribution 
towards establishing a system of con- 
tinuing education. 
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L'analyse de l'ensetgnement, Gilles Dussault, Mariel Leclerc, Jean Brunelle, 
Glatre*Turcotte,, 1[975e"hes Presses dé- 1" Uni versuterdm Quebec er. Ou nOre ae 


Station NS; “Montrealeiz9 =Quebec: 


This book offers a new approach 
to the study of ‘teaching. ocrence and 
philosophy have provided few tangible 
results to the understanding of the 
education process, because they have 
tried to define what teaching ought to 
besanusnoOu whar suusdChUdinl Venlo o mmelle 
authors assess the latter, using three 
systems of analysis. 


With these systems, teachers and 
teacher trainees can see themselves 
MAS Che ymMare! a eallaly Ze eciel tp LOLes— 
sional behaviour and evaluate them- 
selves in terms of their objectives. 


ine authors, selected Jovice, 
Flanders and Bellack from seventy- 
nine existing systems of analysis 
for the purpose: of providing an in- 
depth study and, at the same time, 
giving a representative Saliple or 
the tools presently available for 


Analyzing cies Teaching OLroce ss. 


The=instruments. developed py 
Joyce; Flanders and’ Betlackrare meant 
tO" De" USeCd Dy, teachers trainee ssuUpe l= 
VISOUS “ada tne st Cached msc cn mem (1c 
method has the advantage that thirty 
hours Of trainine Vs enough vo master 
the coding system provided: 


Teaching analysis can help the 
teacher to compare what he does to 
what he would like todo. ~“feachers 
Say Che yeedre TOmedetlDet alc enOMe 
directive approach, but according 
to they authors, “there 1 S40rtcen saaeap 
between theory and practice. 


Although these systems ‘are meant 
for trainees and teacher-training 
Supervisors, they cam also bes=used in 
retresner courses Lor teachers. tco 
encourage professional self-evaluation. 


The Adult Learner: A Neglected Species, Malcolm Knowles, 1973. Gulf 
Publishing Company, Box 2608, Houston, Texas 77001, 198 pp. Also avail- 
able from Burns and MacEachern Limited, 62 Railside Road, Don Mills, 


Ontario MSA “VAG. 


This welcome addition to the 
literature of adult education is by 
one of the United States leading 
AUTHOTIC LES ine aque cuUGe tlOlN cus =i 
is welcome because for the first time 
it Offers a systematic, detailed ac- 
count, of Wlearmming theory, frou tine 
perspective of aneadult educaton 
Most adult educators claim to be very 
P¥eactical.. elihis sa generallys true, 
but sometimes to the detriment of 
their theoretical knowledge. However, 
this book should provide them with the 
opportunity to gain invaluable know- 


ledge about some "practical learning 
Cheony. | 


In the earlier chapters, =Malkco im 
Knowles reviews the traditional theo- 
Yies about. learning “dnd describes =the 
teaching theories in conventional 
schooling that have resulted from 
these theories. ~The author then=goes 
ON to describe in ereateredctaml etic 
emerging theories about adult learning 
based on the unique characteristics 
of adults or learners. And again he 
relates the various educational prac- 


tices that are flowing from these 
Lheorves, 


Knowles review is thorough, but 
for those who want further informa- 
CVONMoOl es WIpOrtan ts, selecu COnLCS othe 
Appendrcessare made, UpGoL six articles 


Dy tiesdutnor or Other experts. One 
example, titled Toward a Model of 
Itfelong Educatton, is reproduced 
petow. lt 1s important both .to the 
development of adult learning theory 
and to the wider problem of the mean- 
ing of adult education. 


TOWARD A MODEL OF LIFELONG EDUCATION’ 


Alfred North Whitehead presented 
the insight about two generations ago 
that the reversal or the relationship 
between two basic dynamics of civili- 
Zatron ein eunis* CencCULy whas, required 
thesvederiim tron of tle purpose or 
education. Throughout history, until 
Ciewcirst. quarcer OL tlre 20th century ; 
the time-span of major cultural change 
was greater than the life-span of an 
indivi dial Under SeCOndikt Lome t 
was appropriate to define education 
as aaprocess, Of transmittal of wlhiat 
is known--of transmitting the culture. 
[tewasea1sO appropiate. to detine. une 
Tole Oruciec ceacner as that- ot trans - 
mitter of information and to regard 
education as an agency for youth. 


But, Whitehead pointed out in a 
commencement address at Harvard Uni- 
Versiuvein 1050, s "We ware sli Vane i 
the first period of human history 
Ou WihkCh stills sas SUM Cl One Setddse. a. 
today this time-span is considerably 
Shorter than that or nunan, Jace. and 
accordingly our training must prepare 
individuals to tace a novelty of 
conditions.'? In other words, as the 
time-span of major cultural change has 
become shorter than the life-span of 
the individual, it becomes necessary 
to redefine education as a process of 
continuing, 11guicy. “Lhe role Sof the 
teacher must shift from that of trans- 
mitter of information to facilitator 
and resource to self-directed inquiry, 
and to regard education as a lifelong 
process. For knowledge gained at any 
point of time will become increasingly 
obsolete in the course of time. 


Two generations after this insight 
was presented, the schools around the 
world largely remain tied to the sub- 
ject-matter transmittal framework of 
the medieval trivium and quadrivium 
(with some elaboration and the addi- 
EronvoL VOCattonal sub }eccs).— AcCoOrd- 
ingly, the educational establishment 
has come under increasing criticism 
from such social analysts as Saul 
ALINSKY sbi Lippe Arles. Jerome 
Brunner, Jveury Farber, Paulo Freire. 
Paul Goodman, John Holt, Torsten Husen, 
Sidney.) OUrarda selvan Lilien. Rene 
Mahneu, Margaret Mead; Jean Piaget, Neil 
Postman. .everett Reimer, Carl Rogers, 
Charles Silberman, Harold Taylor, and 
Alvan, Lotter.) nen heart. OL much Of 
Cie vCELticrsm 1S “iat the schools ware 
out of Louch with the reality ofboth 
human nature and the nature of a chan- 
cing wWOrld. .-And One Of (the. crucial 
new realities is that education must 
be lifelong to avoid the catastrophe 
of human obsolescence. 


Clearhly,. therefore, new models 
Of education 42S a litelong process 
must be developed. I present the 
skeleton of such a model below in the 
hope that others will join me in 
strengthening it and putting flesh 
on it. The model consists of several 
assumptions and elements. 


Competency Development for Life Roles 


The first assumption is that the 
purpose of education is the develop- 
ment of competencies for performing 


Sees 


the various roles required in human 
dete, ihe tivseelenent. Lila wnew 
model would, therefore, be a taxon- 
omy of these roles and their required 
competencies. The beginning of such 
a taxonomy is shown in Table D-l. 


Obviously this list is not ex- 
haustave, it 1s intendeammercly sto 
illustrate some kinds of potential 
candidates for a taxonomic system. 


Development of Skills of Learning 


The second assumption is that 
the primary purpose of schooling is 
to help children and youth learn the 
skills of learning. The ultimate 
behavioral objective of schooling 
would be: "The individual engages 
efficiently in collaborative self- 
directed inquiry in self-actualizing 
direcrions «ls belbeve that nunese 
Skifis#orvlearoine Inciude at least 
the following: 


1. The ability to develop and be 
IDpcCOUCK WLU CULLTOSTCLes. (ber 
haps another way of describing 
Chismskd ll eWwOMlCmDe mute mabD AL ity, 
to engage in divergent thinking." 

2. The ability to formulate questions, 
based on one's curiosities, that 
are answerable through inquiry (in 
contrast to questions that are 
answerable by authority or faith). 
haeseskiUiedos theabeoiiningsOnsthe 
ability to engage in convergent 
thinking or inductive-deductive 
reasoning. 

JenlneraDidTtyetO dently the data 
required to answer the various 
kinds of questions. 

4. The ability to locate the most 
relevant and reliable sources of 
the required data (including ex- 
Deus cteacneis Colle a vues mOueLS 
own experience, the various audio- 
visual media, and the community). 

Sor ne ab1lity torselect “and use ite 


most efficient means for collec- 
ting the required data from the 
appropriate sources. 

©. "Ihe: abi Duty «to organize analyze, 
and evaluate the data so as to get 
valid answers to questions. 

7. Tthewability, to generalize, appa ys, 
and communicate the answers to 
the questions raised. 


The Development of a Sptral 
of "Learntng Projects" 


The third assumption is that 
the curriculum of organized education 
will most effectively achieve the 
objective Of schooling if it, 1s o0r- 
ganized according to a spiraling 
series of individual learning pro- 
jects, ° with the understanding that 
several individuals with similar 
learning needs might engage in a 
learning project collaboratively. 
Under this assumption I visualize 
that the school would be presented 


to learners as a learning resource 


center and that teachers would be 


presented as learning project con- 


sultants. 


Ingbrief; the sCcunnl Cllar process 
would work something like this: 


Each individual's learning pro- 
ject spiral would proceed according 
to his maturational process.” 


At each developmental stage (to 
be determined by diagnostic procedures) 
the learning project consultant would 
expose thes learme petQuappropLuaues cole 
competency models. For example, for 
early learner, friend, family member, 
and. leisure-tame user. | Iheses roles 
Mi gitawedl be the focus 20M the mex 
several years, with increasingly com- 
DIeCxXSCcompetenclessbeing prescieca, 

In early adolescence the emphasis 
would gradually shirt to sthes1olesot 
Unique «seit Cl tizen and Wworke.. 


oe ae 


TABLE D-1 


COMPETENCY DEVELOPMENT FOR LIFE ROLES 


Roles Competencies 

Learner Reading, writing, computing, perceiving, 
conceptualizing, evaluating, imagining, 
inquiring 

Being a self Self-analyzing, sensing, goal-building, 

(with unique objectivising, value-clarifying, express- 

self-identity) ing 

Friend Loving, empathizing, listening, collab- 


Orating, sharing, helping, giving feed- 
back, supporting 


Citizen Caring, participating, leading, decision- 
making, acting, “conscientizing ,"' idis- 
cussing, having perspective (historical 
and cultural) 


Family member Maintaining health, planning, managing, 
helping, sharing, buying, saving, loving, 
taking responsibility 


Worker Career planning, technical skills, using 
supervision, giving supervision, getting 
along with people, cooperating, planning, 
delegating, managing 


Leisure-time Knowing resources, appreciating the arts 
uSex, and humanities, performing, playing, 
relaxing, reflecting, planning, risking 


Ea 


Following each exposure to a role 
competency model the learner would 
select a set of competencies for which 
learning projects would then be devel- 
oped with the help of learning project 
consultants and other relevant re- 
source specialists. Emphasis would 
be placed on the learner's making use 
of learning resources increasingly 
proactively and in widening circles 
out into the community. 


At the completion of each learn- 
ing project the consultant would en- 
gage with the learner in an analysis 
Of Wtliewexperlencesiural Var LelysOn 
dimensions, including cognitive gains, 
learning skill<gains, affective gains 


NOTES 


~ 


Malcolm S. Knowles, 


(and losses), and diagnosis of fur- 
ther needs. 


DPevisvalize that the, leamex 
would be gradually weaned away from 
the perception that hems engaged gin 
schooling, and that when he has ac- 
quired the sskilis sofmleaming fapp 16 — 
priate toshis caspirationsane wil!) 
comectouseeshimselieas a seli—direc— 
ted learner, making. use of the earm= 
ile GESOULceS Center as auresource 
that is available to him on his terms 
fOr thee rest porshdselite.. heres wit 
be no such thing as graduation. There 
will be no such things as adult educa- 
tions. Theréswillsonlysbesia felon: 
education. 


A working paper prepared for the Consultation on 


the Concept of Lifelong Education and Its Implication for School Curri- 
Culumse UNESCO sins tutut¢ stone: ducation, Hamburg ~.Octoberi7—12) a LO7 ae 


: Alfred N. Whitehead, "Introduction," Wallace B. Donham, Bustness Adrift 
(New York: McGraw-Hill Book Co., 1931), pp. viii-xix. 


Foran’ elaboration on the ‘concept)'of learning projects, see Alen Tough, 


The Adult's Learning Projects (Toronto: The Ontario Institute for Studies 


in’ Education, s197 Ry sppr SOLS. 


For fuller treatment of my concept of "Dimensions of Maturation," see 


Malcolm S. Knowles, The Modern Practice of Adult Education: Androgogy 
versus’ Pedagogy “(New York: VAssocrativonm Press 7.1970) jepp. 925-29. 
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